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This amendment 001 has been raised to amend and incorporate the following information into
Solicitation No. 19402-120032/A:

Note: Questions may have been modified and/or condensed. 

Questions and Answers

Q1. Annex A, Section A3, A. Mandatory Minimum Specifications and Requirements for All Devices,
No. 15 - Be compatible with 15 amp outlets. Will PWGSC consider removing this requirement as
it excludes more than one vendor?

At speeds of 40ppm colour, many manufacturers increase the required power to 20 amps for
improved safety and reliability. Will PWGSC consider allowing the amp outlets for colour
devices be 15 amp or 20 amp? 

A1. No, we cannot remove or change  this requirement as it is a core requirement that allows Justice
Canada the mobility of deploying devices to all buildings without having to incur additional costs
associated with changing outlets and electrical requirements. The majority of Justice Canada
buildings have outlets that are 15 amp.  

Q2. Annex A, Section A3, C. Additional Mandatory Minimum Specifications and Requirements for
Colour MFDs, No. 1 - Have a minimum rated colour print speed of 40 pages per minute. Will
PWGSC consider changing this requirement to a minimum of 35 pages per minute?

A2. No. This requirement is needed and is in line with the recommendations of the independent print
rationalization study conducted for Justice Canada in 2010. This study was based on Justice
Canada’s operational requirements and environment, which recommended standardization to a
40ppm speed.

Q3. There is no mention of requirements for document finishing – is any stapling or offset finishing
required?

A3. These options are not required.

Q4. Can PWGSC make available the Request for Proposal (RFP) solicitation document in MS Word
format?

A4. Bidders may request, in an e-mail to the Contracting Authority no later than 7 calendar days
before the bid closing date, a MS Word format of the RFP solicitation document (the ‘MS Word
copy’).

While every effort will be made to ensure the MS Word copy is current and reflects subsequent
amendments, Canada will not be responsible for any discrepancies between the MS Word copy
and the solicitation package and any subsequent amendments published on Merx (the ‘Merx
copy’).

If there are any discrepancies between the MS Word copy and the Merx copy, the Merx copy will
have priority over the MS Word copy.

All other terms and conditions remain the same.
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