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Revision 002

Revision 002 is raised for the following:

Item 1

Request for Standing Offer (RFSO) - Annex A - Statement of Work - p. 45

DELETE:

Provide a freight forwarding tracking and tracing system, the associated IT systems used and their
capability with respect to reporting on the movement and location of shipments.

Provide certification in Quality Control such as the CAN/CSA ISO 9001:2000 certification or
similar in nature and submit proof of same.

REPLACE:

Have in place a freight forwarding tracking and tracing system, the associated IT systems used
and their capability with respect to reporting on the movement and location of shipments.

Have in place a Quality Control (QA) process such as the CAN/CSA ISO 9001:2000 certification
or a QA process similar in nature to CAN/CSA ISO 9001:2000 certification.

Item 2

The following questions have been received and the following answers are provided.

Question:

1.  Rates - Is insurance coverage required?

Answer:  DFAIT self-insures shipment. Liability for Freight Forwarder would be per terms and
conditions of airway and or ocean cargo bill of lading. Vehicles are insured up to their red book
value at the time of shipping with no deductible; per Ocean cargo policy DFAIT has with the
CHUBB insurance company of Canada.  

2.  Rates - Are we to provide separate Bunker charge rates for the Minimum Charge and the Rate
per cbm - measurement categories under Less than Container Load (LCL)? 

Answer: Rates provided for the Minimum Charge and Rate per cbm - measurement categories
are to be inclusive of the bunker charges in the LCL rates.
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3.  Rates - How are we to quote security charges for airfreight? 

Answer:  The security charges for airfreight would be included in the airfreight rates you are
quoting in the basis of payment. 

4.  Will the fact that we are not ISO certified in Canada automatically exclude our bid from being
considered?  Or is ISO certification or other Quality Control similar in nature not a mandatory
criterion?

Answer:   Having in place a Quality Control (QA) process is a requirement of the Statement of
Work (SOW) and resulting Standing Offer.  It is not an element which will be considered as part
of bid evaluation. The CAN/CSA ISO 9001:2000 certification is only an example of an
acceptable QA process.  Having a QA process similar in nature to CAN/CSA ISO 9001:2000
certification is also acceptable.

5.  Are seafreight and trucking containers sealed at origin by the moving company/mission?

 Answer: Yes.

6.  Are airfreight shipments typically packed in wooden crates for additional protection? 

 Answer: They typically are, although this may differ depending on the location and the
destination.

7.  Please identify the “all air” destinations?

Answer:  Can only provide the following information for 2011. The list for 2012 remains to be
finalized and may not be available before bid close.

2011 "All Air" Missions for Relocation of Household Effects

Household effects will be shipped by sea or surface to all missions with the exception of the
following missions, which due to local conditions, are designated as "all air".  

Both incoming and outgoing shipments containing household effects will be shipped by air.  This
does not include the shipment of the PMV.  Vehicles destined to "all air" missions should be
containerized and will be shipped by sea or surface.
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Juba1

Ouagadougou
Niamey
Nairobi
Maputo
Lusaka
Lagos
Kinshasa
Kigali
Kandahar
Kabul

La PazBamako
Caracas3Addis AbabaUlaanbaatar

Almaty/AstanaBogota 2AbujaKathmandu

EuropeCentral America
and South and the

Carribeans

Africa and the
Middle East

Asia-Pacific

1 Juba is an all air Mission.  All shipments travel via Nairobi.
2 PMVs will be shipped by air to Bogota.
3 Shipments are sent all by air from Caracas to Canada only.

All other terms and conditions of the solicitation remain the same.
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