I* Public Works and Government Services
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -
TPSGC

11 Laurier St./ 11rue, Laurier

Place du Portage, Phasell 11

CoreOA1/ Noyau OA1

Gatineau, Québec K1A 0S5

Bid Fax: (819) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution
Scientific, Medical and Photographic Division /
Division de I'équipement scientifique, des produits
photographiques et pharmaceutiques

11 Laurier St./ 11 rue, Laurier

6B1, Place du Portage

Gatineau, Québec K1A 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet

MAINTENANCE,SERVICE & REPAIR CONTRA

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
W3931-120271/A 003

Client Reference No. - N° de référence du client Date

W3931-120271 2012-08-06

GETS Reference No. - N° de référence de SEAG
PW-$$PV-915-60756

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME
pv915.W3931-120271

Solicitation Closes - L'invitation prend fin l‘me 2029 _

_ 2 02:00 PM useau horaire
at-a Eastern Daylight Saving
F.O.B.-F.AB.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Gosselin, Monique pv915

Telephone No. - N° de téléphone FAX No. - N° de FAX

(819) 956-3803 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

SEE ANNEX A

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Amendment no. 3israised to publish all answers to the questions received as of July 23rd, 2012..

QL

Al

Q2.

A2.

QUESTIONS AND ANSWERS

What isthe condition of the equipment for the following sites:. CFB Halifax, CFB
Gagetown and CFB Kingston?

The 3 Proteus and 1 Silhouette systems at CFB Halifax, CFB Kingston and CFB Gagetown have
ahistorical breakdown as follows(this breakdown is over the last year from today date to April 1,
2011);

CFB Halifax

Proteus system:

Installed 2005

PM Inspection completed no problems found

Silhouette System:
Installed 2009
PM inspection completed, no problems found

CFB Gagetown

Proteus System

Installed 2005

1 PM inspection: No faults found

1 repair visit: no parts, cleaned table bucky assy

CFB Kingston

Installed 2005

Proteus System

PM inspection completed no problems found

Any repair history past this shows only PM inspections.

Isthe Service Softwarefor each site available at each site along with the password and
valid access device?

The service software and passwords are kept in a secure location so that no one who is not the
valid service person from tampering with the system. Aswell thisinformation could be
considered secure due to the manufacture giving this information to our military BE Techs. It
may cause legal problemswhere | am not willing to disclose thisinformation. Any vendor who
wins this contract in good conscience should be able to prove they are competent to

provide service as per the RFP without giving out information that they should have already
secured from the manufacture of that information. In addition, any device that isrequired to
connect to the systems must be supplied by the winning vendor.
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