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This amendment 002 has been raised to amend and incorporate the following information into
Solicitation No. W8486-134792/A:

QUESTIONS AND ANSWERS

Note: Questions may have been modified and/or condensed.

Q1. What volume of prints per printer per day?

A1. Most users will print approximately 25 labels/day, and our maximum would be approximately
200.

Q2. Through what software program do you print: (Avery, bartender, labelview)?

A2. Software program is TALTech Barcode ActiveX with TALTech Barcode DLLs Code 128.

Q3. Are you looking for a specific 2” or 4” wide printer and a standard 203dpi?

A3. We require a printer 51mm to 104mm @ 300 dpi.

Q4. What kind of environment (e.g., warehouse, office) will the printers be in? How dusty of an area
the printers will be in?

A4. The printers are issued to different units with different environmental duties: naval, air and army
units. On deployment it is common to see printers in a tented enclosure.

Q5. You mentioned needing thermal transfer barcode printers but there’s no mention of the printer
language required. Is this a new application and the coding hasn't been done yet? E.g. If using a
Zebra Thermal Transfer Printer, you'd do your coding in ZPL (Zebra Printer Language) if
Printrontix, PGL (Printronix Programming Language), etc.

A5. Our application is written in C++, and integrates TALTech products including Barcode Active X
and Barcode DLLs Code 128. This technology produces high-resolution Windows Metafile
graphics that are device-independent. We do not make use of any other printer programming
language such as ZPL, PGL, etc.

All other terms and conditions remain the same.

For enquiries, please contact:

Vincent Wong
(604) 658-2799
Vincent.Wong@pwgsc-tpsgc.gc.ca
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