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This amendmend is raised to answer questions raised for the Request for Standing Offer
number 5P004-100154/B, as follow:

NOTE: THE CLOSING DATE OF THIS REQUEST FOR STANDING OFFER HAS BEEN EXTENDED
TO JANUARY 7, 2013

Question 1

On page 19 of the RFSO, there is the definition of a "Large Translation Project." We understand that these
are projects totalling at least 100,000 words. However, Large Translation Projects are only discussed in
Paragraph 1.1 iii. of the Mandatory Technical Criteria. But in the Point Rated Technical Criteria, the term
"translation projects" is used. Do we understand that projects totalling less than 100,000 words are eligible
for the Rated Technical Criteria (but not for the Mandatory Technical Criteria)?

Answer 

Indeed, projects totalling less than 100,000 words are eligible for the Rated Technical Criteria (but not for
the Mandatory Technical Criteria) in a condition to meet the minimum number of words, from English to
French and from French to English, since January 1st, 2003 and per year where it is required.

Question 2

On average, we complete annually 1,500 projects involving translation, review and updating in both official
languages, for a total of more than three million words per year, and I am confident that our profile
resembles that of several translation firms interested in this request for proposals.

You will surely agree that it is impossible to provide a complete and detailed description of each translation
project to show our experience with our many customers as is mentioned in item PRTC 1.1. Would it be
possible to provide a description of a number of important projects completed during a given year since
2003 and supplement this information with a report on completed projects (which would include the
following for each project: date, client, number of words and amount) to demonstrate all our achievements
for that same year?

Answer

For each translation project proposed, the Offeror must provide, as a minimum, the information required in
each Point Rated Technical Criteria (PRTC) with the Offeror’s experience providing translation services,
since January 1, 2003.

Question 3

In Form C-2 (Translator’s Profile) on page 27 of the French version of your application offers, there seems
to be two errors (use of the word “réviseur” instead of “traducteur”):

� Fourth item: “Nom de l’entreprise ou des entreprises où le réviseur a acquis…”

� Fifth item: “Décrire brièvement comment les tâches accomplies par le réviseur dans ce poste…”

Could you confirm?
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Answer

CORRECTION: (French version only) The table in pièce jointe 2 à la partie 4, le Formulaire C-2: Profil du
traducteur, must be replaced by the following:
                                                                                   
2 Formulaire C-2: Profil du traducteur

Fournir les coordonnées (nom, numéro de téléphone ou
adresse électronique) d’un superviseur qui peut témoigner de
l’expérience pertinente acquise

Décrire brièvement comment les tâches accomplies par le
traducteur dans ce(s) poste(s) sont pertinentes aux
compétences essentielles liées à l’expérience demandées

Nom de l’entreprise ou des entreprises où le traducteur a
acquis de l’expérience de travail en traduction de l’anglais au
français et du français vers l’anglais

Domaine d’études principal

Nom de l’université et diplôme ou désignation ou années
d’expérience (avec information détaillée sur les fonctions,
l’employeur, etc.) 

Nom du traducteur
Réponse de l’offrantRenseignements

Formule C-2 : Profil du traducteur

Question 4

I have provided French-English translation services to the Government of Ontario for the past 8 years and
successfully completed its vendor security screening process in July/August of this year. Would this
security clearance comply with the requirements for holding a Facility Security Clearance at the level of
SECRET for the purposes of the Government of Canada contract?

Answer

Please refer to PART 6 - SECURITY REQUIREMENTS:

1.3 For additional information on security requirements, bidders should consult the "Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders"
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.

Question 5

What is the procedure for obtaining the requisite Facility Security Clearance for this contract and can this
procedure be completed before the application deadline for this contract? 

Answer

Mohamed Souleiman is the Standing Offer Authority.

All security requirement requests must be addressed to CISD, Canadian Industrial Security Directorate of
Public Works and Government Services Canada. However, PWGSC can sponsor an organization to
obtain its security clearance. To do so, these organizations need to contact the Standing Offer Authority
with all required information.
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Offerors are reminded to obtain the required security clearance promptly. Any delay in the issuance of a
Standing Offer to allow the successful Offeror to obtain the required clearance will be at the entire
discretion of the Standing Offer Authority.

All other terms and conditions remain unchanged
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