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énumérés ci-apres.
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Issuing Office - Bureau de distribution
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gouvernementaux Canada

Title - Sujet
IMPRIMEUR

Solicitation No. - N° de l'invitation Date
EF981-140006/A 2013-06-21

Client Reference No. - N° de référence du client GETS Ref. No. - N° de réf. de SEAG
EF981-140006 PW-$QCN-027-15466

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME
QCN-3-36015 (027)

Solicitation Closes - L'invitation prend fin|Time Zone
at - a 02:00 PM Fuseau horaire

Heure Avancée de I'Est

on - le 2013-07-12 HAE

Delivery Required - Livraison exigée

VOIR TEXTE

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Roy, Josée qcn027

Telephone No. - N° de téléphone EAX No. - N° de FAX
(418)649-2932 ( ) (418)648-2209

Destination - of Goods, Services, and Construction:

Destination - des biens, services et construction:

TRAVAUX PUBLICS ET SERVICES GOUVERNEMENTAUX CANADA
220 RUE FORTIN

QUEBEC

Québec

GIM3S5

Canada

Security - Sécurité
Thisrequest for a Standing Offer does not include provisions for security.
Cette Demande d"offre a commandes ne comprend pas des dispositions en matiére de sécurité.

Instructions: See Herein

Instructions: Voir aux présentes

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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PART 1 - GENERAL INFORMATION

1.

Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as

follows:

Part 1

Part 2

Part 3

Part 4

Part 5

Part 6

Part 7

General Information: provides a general description of the requirement;

Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Offer Preparation Instructions: provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Certifications: includes the certifications to be provided;

Security, Financial and Insurance Requirements: includes specific requirements that
must be addressed by offerors; and

7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment, Security Requirements Checklist,
Insurance Requirements.

2.

0]

(i)

Summary

Objective:

The Contractor will be required to provide a bank of 6 resources in order to meet the sporadic
needs of printing and insertion for the Quebec Production Centre. Responsibilities of the
resources will include, among other things, repetitive, routine and simple duties which include a
limited number of clearly defined instructions and procedures.

Period of the Standing Offer:

The period for making call-ups against the Standing Offer is from issuance to 31 March, 2015,
inclusive.
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Extension of Standing Offer:

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend
its offer for one additional one year period (from April 1% 2015 to March 31°' 2016), under the
same conditions and at the rates or prices specified in the Standing Offer, or at the rates or
prices calculated in accordance with the formula specified in the Standing Offer.

(iii) Other information
-The requirement is subject to the Agreement on Internal Trade (AIT).

-The requirement is limited to Canadian services.

(iv) Code of Conduct and Certifications - Standing Offer
Offerors must submit a list of names, or other related information as needed, pursuant to section 01 of
Standard Instructions 2006 and 2007.

(V) Former Public Servant
For services requirements, Offerors in receipt of a pension or a lump sum payment must provide the
required information as detailed in article 3 of Part 2 of the Request for Standing Offers (RFSO).

3. Security Requirement

There is a security requirement associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer
and Resulting Contract Clauses.

4. Debriefings

After issuance of a standing offer, offerors may request a debriefing on the results of the request for
standing offers process. Offerors should make the request to the Standing Offer Authority within 15

working days of receipt of the results of the request for standing offers process. The debriefing may be
in writing, by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2013-06-01) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days

2. Submission of Offers

Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

3. Former Public Servant

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In
order to comply with Treasury Board policies and directives on contracts with FPS, bidders must
provide the information required below.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

an individual;

an individual who has incorporated,

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest
in the entity.

oo op

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like

manner.
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"pension" means, in the context of the fee abatement formula, a pension or annual allowance
paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any
increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it
affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces
Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970,
c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of
Parliament Retiring Allowances Act , R.S., 1985, c. M-5, and that portion of pension payable to

the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
Is the Bidder a FPS in receipt of a pension as defined above? Yes () No ()

If so, the Bidder must provide the following information:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

Work Force Reduction Program
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force

reduction program? Yes () No ()

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;
date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,

period of lump sum payment including start date, end date and number of weeks;
number and amount (professional fees) of other contracts subject to the restrictions of a work

force reduction program.

I A =)

For all contracts awarded during the lump sum payment period, the total amount of fees that
may be paid to a FPS who received a lump sum payment is $5,000, including the Goods and

Services Tax or Harmonized Sales Tax.

Certification
By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response

to the above requirements is accurate and complete.
4, Enquiries - Request for Standing Offers
All enquiries must be submitted in writing to the Standing Offer Authority, preferably via email at

Josee.Roy@tpsgc-pwgsc.gc.ca,_no later than seven (7) calendar days before the Request for Standing
Offers (RFSO) closing date. Enquiries received after that time may not be answered.
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Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that offerors do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all offerors. Enquiries not submitted in a form
that can be distributed to all offerors may not be answered by Canada.

5. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in Quebec.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

1. Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:
Section I Financial Offer (1 hard copy)

Section I Certifications (1 hard copy)

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

@ use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).

. To assist Canada in reaching its objectives, offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I Financial Offer

Offerors must submit their financial bid in accordance with the following:

a. Afirm all-inclusive hourly rate for category of resources listed in Annex B - Basis of Payment, for
each year of the Standing Offer.

b. Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment. The
total amount of Goods and Services Tax or Harmonized Sales Tax must be shown separately, if
applicable.

Section II: Certifications
Offerors must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(@)

Offers including the technical and financial evaluation criteria.

Offers will be assessed in accordance with the entire requirement of the Request for Standing

An evaluation team composed of representatives of Canada will evaluate the offers.

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded.

(b)
1.1 Financial Evaluation
1.2 Price evaluation

Example of Financial Evaluation:

Appr. App.
number of number of | Firm hourly rate
hours for | Firm hourly rate | hours for | for the optional
Description the period | for the standing | the period period
of offer issuance to | from April | (April 1%, 2015 to Result
standing March 31%, 2015 11,2015 | March 31%, 2016)
offer to March
issuance 31, 2016.
to March
31, 2015
(a) (B) © ©)
Resources
performing the
work listed in (A) X (B) +
Annex A - 5000 hrs |$/hr 2040 hrs | $/hr (C) X (D)
Statement of Work
Offeror A 20%/hr 20%/hr 140 800%
N/A N/A
Offeror B 15%/hr 16%/hr 107 640%
N/A N/A (Winner)
2. Basis of Selection

An offer must comply with the requirements of the Request for Standing Offers to be declared
responsive. The responsive offer with the lowest evaluated price will be recommended for

issuance of a standing offer.
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PART 5 - CERTIFICATIONS

Offerors must provide the required certifications and related documentation to be issued a standing offer.
Canada will declare an offer non-responsive if the required certifications and related documentation are
not completed and submitted as requested.

Compliance with the certifications offerors provide to Canada is subject to verification by Canada during
the offer evaluation period (before issuance of a standing offer) and after issuance of a standing offer.
The Standing Offer Authority will have the right to ask for additional information to verify offerors’
compliance with the certifications before issuance of a standing offer. The offer will be declared
non-responsive if any certification made by the Offeror is untrue, whether made knowingly or
unknowingly. Failure to comply with the certifications, to provide the related documentation or to comply
with the request of the Standing Offer Authority for additional information will also render the offer
non-responsive.

1. Mandatory Certifications Required Precedent to Issuance of a Standing Offer
1.1 Code of Conduct and Certifications - Related documentation

By submitting an offer, the Offeror certifies that the Offeror and its affiliates are in compliance
with the provisions as stated in Section 01 Code of Conduct and Certifications - Offer of
Standard Instructions 2006. The related documentation therein required will assist Canada in
confirming that the certifications are true.

2. Additional Certifications Precedent to Issuance of a Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Standing Offer Authority will so inform the Offeror and provide the Offeror with a time frame within which
to meet the requirement. Failure to comply with the request of the Standing Offer Authority and meet the
requirement within that time period will render the offer non-responsive.

2.1 Federal Contractors Program - Certification

1. The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who is
a member of a joint venture, bidding for federal government contracts, valued at $200,000 or
more (including all applicable taxes), make a formal commitment to implement employment
equity. This is a condition precedent to contract award. If the Bidder, or, if the Bidder is a joint
venture and if any member of the joint venture, is subject to the FCP, evidence of its
commitment must be provided before the award of the Contract.

Suppliers who have been declared ineligible contractors by Human Resources and Skills
Development Canada (HRSDC) are no longer eligible to receive government contracts over the
threshold for solicitation of bids as set out in the Government Contracts Regulations. Suppliers
may be declared ineligible contractors either as a result of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal from the FCP for a reason other than the
reduction of their workforce to less than 100 employees. Any bids from ineligible contractors,
including a bid from a joint venture that has a member who is an ineligible contractor, will be
declared non-responsive.
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2. If the Bidder does not fall within the exceptions enumerated in 3.(a) or (b) below, or does not

have a valid certificate number confirming its adherence to the FCP, the Bidder must fax
(819-953-8768) a copy of the signed form LAB 1168, Certificate of Commitment to Implement
Employment Equity, to the Labour Branch of HRSDC.

3. The Bidder, or, if the Bidder is a joint venture the member of the joint venture, certifies its status
with the FCP, as follows:

The Bidder or the member of the joint venture
) () isnot subject to the FCP, having a workforce of less than 100 full-time or part-time
permanent employees, and/or temporary employees having worked 12 weeks or

more in Canada;

(b) () is not subject to the FCP, being a regulated employer under the Employment
Equity Act, S.C. 1995, c. 44;

(© () is subject to the requirements of the FCP, having a workforce of 100 or more
full-time or part-time permanent employees, and/or temporary employees having
worked 12 weeks or more in Canada, but has not previously obtained a certificate
number from HRSDC (having not bid on requirements of $200,000 or more), in
which case a duly signed certificate of commitment is attached;

(d) () is subject to the FCP, and has a valid certificate number as follows: (e.q.
has not been declared an ineligible contractor by HRSDC.)

Further information on the FCP is available on the HRSDC Web site
(http://www.hrsdc.gc.ca/eng/labour/equality/fcp/index.shtml).

2.2 Canadian Content Certification
This procurement is limited to Canadian services.
The Offeror certifies that:

() the service offered is a Canadian service as defined in paragraph 2 of clause A3050T.

2.2.1 SACC Manual clause A3050T (2010-01-11), Canadian Content Definition
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

1.

1.

3.

Security Requirement
Before issuance of a standing offer, the following conditions must be met:

@ the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part
7A - Standing Offer;

(© the Offeror must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites;

Offerors are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a standing offer to allow the successful offeror to obtain the required clearance will
be at the entire discretion of the Standing Offer Authority.

For additional information on security requirements, offerors should consult the “Security
Requirements  for PWGSC Bid Solicitations - Instructions  for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
Standard Procurement Documents Web site.

Financial Capability

SACC Manual clause M9033T (2012-07-16), Financial Capability

Insurance Requirements

The Offeror must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Offeror, if issued a standing offer as a result of the request for standing offer,
can be insured in accordance with the Insurance Requirements specified in Annex D .

If the information is not provided in the offer, the Standing Offer Authority will so inform the Offeror and
provide the Offeror with a time frame within which to meet the requirement. Failure to comply with the
request of the Standing Offer Authority and meet the requirement within that time period will render the

offer non-responsive.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES
A. STANDING OFFER
1. Offer

1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex

A
2. Security Requirement
1. The Contractor/Offeror must, at all times during the performance of the Contract, hold a valid

Designated Organization Screening (DOS), with approved Document Safeguarding at the level
of PROTECTED B, issued by the Canadian Industrial Security Directorate, Pub-lic Works and
Government Services Canada.

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or
sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or ap-proved by
the Canadian Industrial Security Directorate (CISD), Public Works and Gov-ernment Services
Canada (PWGSC).

3. Processing of PROTECTED materiel electronically at the Contractor/Offeror's site is NOT
permitted under this Contract/Standing Offer.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:

) Security Requirements Check List and security guide (if applicable), attached at Annex
© (b) Industrial Security Manual (Latest Edition).
3. Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
titte are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

3.1 General Conditions

2005 (2012-11-19), General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

3.2 Standing Offers Reporting
The Offeror must compile and maintain records on its provision of goods, services or both to the federal

government under contracts resulting from the Standing Offer. This date must include all purchases paid
by a Government of Canada Acquisition Card.
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The Offeror must provide this data in accordance with the reporting requirements detailed in this article.
If some data is not available, the reason must be indicated. If no goods or services avec provided during
a given period, the Offeror must still provide a “NIL” report.

The data must be submitted semestriellement to the Standing Offer Authority.

First semester : From July 1% to December 31
Second semester : From January 1% to June 30

The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end
of the reporting period.

4, Term of Standing Offer
4.1 Period of the Standing Offer

The period for making call-ups against the Standing Offer is from issuance to March 31%, 2015,
inclusive.

4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer
for one additional one year period (April 1%, 2015 to March 31, 2016), under the same conditions
and at the rates or prices specified in the Standing Offer, or at the rates or prices calculated in
accordance with the formula specified in the Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended
period by the Standing Offer Authority thirty (30) days before the expiry date of the Standing Offer. A

revision to the Standing Offer will be issued by the Standing Offer Authority.

5. Authorities
51 Standing Offer Authority
The Standing Offer Authority is:

Name: Josée Roy

Title: Supply Officer
Public Works and Government Services Canada
Acquisitions Branch

Address: 601-1550, D’Estimauville Avenue, Québec (QC), G1J 0C7

Telephone: 418 649-2932
Facsimile: 418-648-2209
E-mail address: Josee.Roy@tpsgc-pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible
for any contractual issues relating to individual call-ups made against the Standing Offer by any
Identified User.
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5.2 Technical Authority (to be completed at issuance of the Standing Offer)
The Technical Authority for the Standing Offer is:

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

The Technical Authority is the representative of the department or agency for whom the Work will be
carried out pursuant to a call-up under the Standing Offer and is responsible for all the technical content
of the Work under the resulting Contract.

5.3 Offeror's Representative (to be completed at issuance of the Standing Offer)

Name:

Title:
Organization:
Address:

Telephone: - -
Facsimile: - -
E-mail address:

6. Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public

Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance

with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.
7. Identified Users

The ldentified User authorized to make call-ups against the Standing Offer is : Quebec Production
Centre

8. Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942,
Call-up Against a Standing Offer, or an electronic version.

9. Limitation of Call-ups
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Individual call-ups against the Standing Offer must not exceed $15 000.00 (Goods and Services Tax or
Harmonized Sales Tax included).

10. Financial Limitation

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of
$110 000.00 (Applicable Taxes excluded) unless otherwise authorized in writing by the Standing Offer
Authority. The Offeror must not perform any work or services or supply any articles in response to call
ups which would cause the total cost to Canada to exceed the said sum, unless an increase is so
authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or three (3) months before the expiry date of the Standing Offer,
whichever comes first. However, if at any time, the Offeror considers that the said sum may be
exceeded, the Offeror must promptly notify the Standing Offer Authority.

11. Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of

the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

c) the general conditions 2005 (2012-11-19), General Conditions - Standing Offers - Goods or
Services

d) the general conditions 2010B (2013-04-25), General Conditions - Professional Services (Medium
Complexity)

e) Annex A, Statement of Work;

f) Annex B, Basis of Payment;

o)) Annex C, Security Requirements Check List;

h) Annex D, Insurance Requirements;

i) the Offeror's offer dated (to be completed at issuance of the Standing Offer).

12. Certifications

12.1  Compliance

Compliance with the certifications and related documentation provided by the Offeror is a condition of
authorization of the Standing Offer and subject to verification by Canada during the term of the Standing
Offer and of any resulting contract that would continue beyond the period of the Standing Offer. In the
event that the Offeror does not comply with any certification, provide the related documentation or if it is
determined that any certification made by the Offeror in its offer is untrue, whether made knowingly or
unknowingly, Canada has the right to terminate any resulting contract for default and set aside the
Standing Offer.

13. Clauses du Guide des CCUA

SACC Manual clause M3060C (2008-05-12), Canadian Content Certification

14. Applicable Laws
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The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in Quebec.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

1. Statement of Work

The Contractor must perform the Work described in the call-up against the Standing Offer.
2. Standard Clauses and Conditions

2.1 General Conditions

2010B (2013-04-25), General Conditions - Professional Services (Medium Complexity) apply to and form
part of the Contract.

3. Term of Contract

3.1 Period of the Contract

The Work must be completed in accordance with the call-up against the Standing Offer.

4. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

5. Payment

5.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid firm hourly rates, as specified in Annex B - Basis of Payment. Applicable Taxes
are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into

the Work.

5.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ 110 000.00
Customs duties are included and Goods and Services Tax or Harmonized Sales Tax is extra, if
applicable.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design

changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
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perform any work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor
must notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work,

whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by
the Contractor does not increase Canada's liability.

Monthly Payment
SACC Manual clause H1008C (2008-05-12), Monthly Payment

Limitation of Price

SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department
SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)

SACC Manual clause C0705C (2010-01-11), Discretionary Audit

SACC Manual clause C0711C (2008-05-12), Time Verification

SACC Manual clause A9068C (2010-01-11), Government Site Regulations

Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

Each invoice must be supported by:

a.a copy of time sheets to support the time claimed;

Invoices must be distributed as follows:

a.The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

Insurance Requirements
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The Contractor must comply with the insurance requirements specified in Annex D. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. Coverage must be placed with an Insurer
licensed to carry out business in Canada. The Contractor must, if requested by the Contracting Authority,

forward to Canada a certified true copy of all applicable insurance policies.
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ANNEX A

STATEMENT OF WORK

Context:

The Print Centres are responsible for the delivery of printing, insertion and distribution services on behalf
of federal departments and organizations on a national scale, including issuance of cheques and
personal documents, the production of reports, and the handling of special mailing.

Objective:

The Contractor will be required to provide a bank of 6 resources in order to meet the sporadic needs of
printing and insertion for the Quebec Production Centre. Responsibilities of the resources will include,
among other things, repetitive, routine and simple duties which include a limited number of clearly
defined instructions and procedures.

Tasks:
The resources will:
a. Operate the machinery used in the printing and insertion of documents or cheques, related
training must be provided by the production centre.
b. Operate the machinery and manipulate the material (envelopes, inserts and cheques) to be
inserted into the machinery and the containers.
c. Lift and/or manipulate objects up to 30 kg.
d. Work with some specialised software (POCS, JETVISION) specific to the printing/ insertion in
the production centres.
e. Examine and analyse production output using quality control methodology and produce related
reports. Some documents will contain small characters.

Work Schedule:
The needs of the production centre fluctuate and resources should expect irregular work hours. The work
schedule will be provided by the production centre to the contractor 1 month in advance.

The resources must be available to work from 7:30 AM to 11:00 PM from Monday through Friday and
could be required to work occasionally on Saturday and Sunday.

Representative of the Contractor:

The Contractor must provide the coordinates of an available representative to answer requests from 7:00
AM to 5:00 PM Monday through Friday.

This representative must be able to provide employees as needed, within 24 hours notice.

Restriction:

Support offered by the Quebec Production Centre

The proposed resources will have to attend to a two week training session before they begin their duties.
This training will allow the resources to better understand the insertion machinery and the specialised
software in order to acquire a minimal level of autonomy and effectively meet the requirements.
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Safety Equipment:
The resources must wear safety shoes at all times, which will be provided by the resources themselves
or the contractor.

The resources must wear individual protective equipment provided by the Production Centre, such as
hearing protection and safety goggles, in accordance with the recommendations of the local health and
safety committee.

Essential Qualifications of the Resources:
a. Must possess a High School Diploma.
b. Must have a minimum of two years experience in the labour market.

C. Must hold a reliability clearance.

Working Conditions:

Noisy work environment, which requires the resource to wear hearing protection; this may cause
discomfort. The work will also expose the resource to dust and toner, which may cause discomfort but
are not considered a health hazard.

Work location:

Quebec Production Centre
220, Fortin street, Suite 200
Quebec City, Quebec

G1M 3S5
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ANNEX B

BASIS OF PAYMENT

Appr. App. number of
number of hours for the Firm hourly rate for
hours for the [ Firm hourly rate for period from the optional period
Description period of the standing offer | April 1, 2015 to (April 1%, 2015 to
standing offer | issuance to March | March 31, 2016. March 31%, 2016)
issuance to 31, 2015
March 31°¢,
2015
Resources
performing the
work listed in
Annex A -
Statement of Work | 2 000 hrs $/hr 2 040 hrs $/hr

The hourly rate include administration costs, benefits and all other costs unaccounted for, taxes
excluded. Rates must not change during the standing offer.
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ANNEX C

SECURITY REQUIREMENTS CHECK LIST

The Security Requirements Check List (SRCL) appended to the bid solicitation package is to be inserted
at this point and forms part of this document
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ANNEX D

INSURANCE REQUIREMENTS

1. Commercial General Liability Insurance

1.

The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should
read as follows: Canada, as represented by Public Works and Government Services
Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising
out of goods or products manufactured, sold, handled, or distributed by the Contractor and/or
arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must
apply to each Insured in the same manner and to the same extent as if a separate policy had
been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to
the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of at
least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
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Disposera-ton d'un len Sectronique entre fa systémea Iniormatique du foumisseur al cehd du minkstéra ou de Fagance Mon Oui
gouvememeniale?

Security Classification / Clessification de sécurité
non-classifia

Canadi

THSSCT 360-103 (200412)
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Euléu?“ mﬂu;h;ng the form manually use the summary charl below o indicate the calegory(ies) and level(s) of safeguarding required at the suppiers
sile{s) or prem :

Las ufllisteurs qul remplissent le formulaire manuallement doivent uliiser Ie tableau récapitulatf o-dessous pour indiguer, pour chague calégorle, les
rivesux de sauvegards reguis aux installaions du fownisseur,

For users completing the form online (via the Infenet), the summary char iz automatically populaied by your responises in previous questions.
Dans le cas duarﬁn?ﬂlm? qui ramplissent le formulaire en ligne [par Intemat), les ra;nyr:sas sux guesfons précaédentes sonl automaliguemant saisies
dans la ishleau pitulaif,

Govemment  Gouvemamant Contract Number / Muméro du contrat
of Canada du Canada EFS81-14-0006
Security Classification | Classification de sécurlté
nan-classifié

LYY

SUMMARY CHART ! TABLEALU RECAPITULATIF

12.b)

Cabegol PROTECTED CLASSIFIED MATD COMSEC
Caldo PROTEGE CLASSIFIE
A B C | Confidential | Secral BHQ waTe |  mNATO ;IATCI[ GQ{SMIC Proleciod Confidentlal | Secret S:Ee{
FHeatrictand Canfi _Hg.] w
Confidentlal - s-:;s Configantial
sm HATD HATO ctgrrgnc AlB|C Trés
R-umlu'm-hu. Confideniiel Basrel Secral
Infarmation / Assets v
Rensaiprasments / Blans
Prodocion
T Mexils
Support T
IT Link
Lien lectranigue
12. &) Is the descripbion of the work contalned within this SRCL PROTECTED andlor CLASSIFIED? No Yes
La description du wavail visé par la présents LVERS est-elle de naturs PROTEGE eliou CLASSIFIEET Nan Oui

If Yes, classify this form by annotating the top and battom In the ares entitled “Security Classification”.
Dans 'afirmallve, clazsifier |2 prigant formulaire an Indiquant le nlveau de séeurltd dans Iz cage Intltulde.

Wil the documeni stiached to this SRCL be PROTECTED andior C IFIED? Mo Yes
La documenistion assoclée a iz présenie LVERS sera-t-elis PROTEGEE etfou CLASSIFIEE? Men Oui
IFYes, c this form by annotating the top and bottom in the area antitied “Security Classification” and indicate with

attachmanis (e.g. SECRET with .Mtaoﬁ:mnla

Dans= l'affirmative, classifier le présent formulaire en Indiguant le niversu de sécurité dans la case Intitulés « Classification
de sécuriié » au haut of au bas du formulaire et indiquer qu'll y a des plices jointes (p. ex. SECRET avec des piéces jointes).

Securlty Classificatlon [ Classification de sécurité

z (2]
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