
Questions and Response # 8 
For RFP # 9328-12-0005 

 
Q 1.   On the Proposed Basis of Payment table the initial time period is 2013/2014. Could you please  
           confirm the start date of the contract? 
 
R 1.  We are estimating a start date of the contract  around September 1st, 2013. 

 

Q 2.   In the Optional section you specify that the HRSDC will deliver the documents to the service  
           provider, assuming the 1st option (and not Canada Post). Would you be able to tell us the name of  
           the company you use to deliver these documents? 
 
 R 2.  None has been used to date as presently documents are mailed to individual Service Canada   
          offices. 
 

 


