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The purpose of this amendment is:

� To answer bidder questions
� To revise the solicitation

THE FOLLOWING SHALL FORM PART OF THE SOLICITATION:

1. Question 9

Question: Given that Monday February 21st is Family Day, as well as the volume of material
to prepare, we respectfully request a 4 day extension to the initial submission
date (February 25rd, 2:00PM) so as to allow proponents enough time to finalize,
print and deliver the submission.

Answer: The date of Monday February 21st is provided as a target date for initial
submission. As the solicitation is continuously posted, Suppliers may submit
arrangements any time before or after the target date. As such, no extension is
required. 

2. Question 10

Question: Sections 2.5(g) and 6A.20(a) state that the Supplier must ensure that its
Resellers conform to the terms and conditions of the SA and any resulting
contract.  As Resellers are independent businesses, the Supplier cannot have
sufficient control to "ensure" that the Resellers conform to the SA terms and
conditions.   Can this term be revised to say that it is the responsibility of the
Supplier to "advise" its Resellers of their obligation to conform to the terms and
conditions of the SA?

Answer: The Supplier is responsible for all its obligations under the SA. While Resellers
may be independent businesses, the Supplier is obligated to ensure that it is
supplying in accordance with the terms of the SA. 

3. Question 11

Question: Would the Crown confirm that it will use this Supply Arrangement exclusively to
procure all of the products listed in Annex G, regardless of any existing DISOs
that are in effect with vendors at the time of the acquisition?

Answer: The Crown reserves the right to make use of any method of supply available for a
given requirement. The DISOs are scheduled to expire December 31st, 2011 and
the Crown may continue to exercise procurements through these vehicles until
such time that they are no longer available. 

4. Question 12

Question: Section 6C.15 Intellectual Property Infringement and Royalties In subsection (c)
would the Crown please correct the reference to subsections (b) and c) with
subsections (a) and (b).
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Answer: The Crown will correct the reference as outlined above.

5. At Section 6C.15(c)

Delete: The provisions of subsections (b) and (c) do not apply in situations where the
Contractor was instructed by Canada to purchase a specific item of equipment or
software from a specific source on behalf of Canada

Replace With: The provisions of subsections (a) and (b) do not apply in situations where the
Contractor was instructed by Canada to purchase a specific item of equipment or
software from a specific source on behalf of Canada

6. Question 13

Question: Section 6C.9 (a)(iii) provides for the prorating of maintenance and support
charges to align with a common anniversary date. It is the industry standard for
software vendors to include 12 months of maintenance and support at no extra
charge with the initial license acquisition.  In this case, there is no maintenance
charge to prorate, although the maintenance coverage period will be for a full
year.   If maintenance is included at no charge with a license acquisition, would
the Crown please confirm that the prorated coverage period can be the period
immediately following the first 12 months of support that is included with the
license acquisition ?

Answer: If maintenance and/or support is included at no charge with the additional license
acquisition, the Crown may apply the prorated balance to the following period’s
renewal if such a renewal is exercised. 

7. Question 14

Question: Should not the reference at the end of the paragraph Section 2.6 (a) "Resellers
as Suppliers" be Part 5, Section 5.7 (b) rather than Part 5, Section 5.4 (b)?

Answer: The Crown will correct the reference as outlined above.

8. At Section 2.6(a)

Delete: An entity other than a Software Publisher directly contracting with Canada must
submit the certification from a Software Publisher(s) in accordance with Part 5,
Section 5.4(b).

Replace With: An entity other than a Software Publisher directly contracting with Canada must
submit the certification from a Software Publisher(s) in accordance with Part 5,
Section 5.7(b).

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EN578-100808/D 002 015ee

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

EN578-100808 015eeEN578-100808

Page 3 of -  de 4



9. Question 15

Question: Section 3.2 (b) (viii) Warranty Period, says that the Supplier should provide the
Warranty Period for the Software (ex. 90 days, one year, etc.) However, there is
no such column in Annex D in either the WORD document provided or the
EXCEL document provided.

Answer: The Crown’s intent is to request Suppliers include details regarding their product
warranty in Annex E - Software Usage and Software Maintenance and Support -
Terms and Conditions and not in Annex D - Product List and Ceiling Prices. The
Crown will correct the RFSA to clarify.

10. At Section 3.2(b)

Delete: Section 3.2(b)(viii)

11. At Section 3.2(c)(i)

Insert: (F) Warranty 

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION SHALL REMAIN UNCHANGED.
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