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This amendment is raised to answer received questions.

Question # 1:

By what means does the transcription service provider receive the DVRs from the Tribunal?
 
Answer # 1:

The DVR’s will be sent to the transcription service provider via courier. 

Question # 2:

Re MT1.1, page 12 of 32: When evaluating proposals, do bidders that submit more than the minimum
number of qualified transcriptionists receive more points or benefit than those that only provide the
minimum number or is it merely a matter of meeting the criteria and once met, price is then evaluated?
 
Answer # 2:

MT1.1 is a Mandatory Technical Criterion, not point rated. MT1.1 is one of the criteria that must be met.

Question # 3:

Re Basis of Selection, page 13 of 32: All technical proposals that meet MT1.1 and MT1.2 will be
considered qualified and will then move on to having their respective financial proposals evaluated.  The
basis of award is price?  In other words, the lowest priced qualified proposal wins the standing offer
competition?

Answer # 3:

Under article 2 - Basis of Selection, article 2.1 lists the related SACC manual clause that refers to the
Basis of Selection. This clause is listed by reference e.g. as per the SACC manual. While it’s up to
interested Offeror’s to review the clause via the SACC manual it has also been stated below in full text:
An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated
price will be recommended for issuance of a standing offer

Question # 4:

Re MT1.2, page 13 of 32: "The submission of a bilingual project in the place of either the English and
French project, or both the English and French project, is acceptable."

In other words, the submission of the following will meet this criterion:

- two projects, an English project and a French project, that demonstrate the requisite experience; or

- two projects, an English project and a bilingual project, that demonstrate the requisite experience; or
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- two projects, a bilingual project and a French project, that demonstrate the requisite experience; or

- one bilingual project that demonstrates the requisite experience.

Answer # 4:

Yes.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME
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