I* Public Works and Government Services
Canada

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions -

TPSGC

Place du Portage, Phasell 11
Core OAl\noyau OA1l

11 Laurier St\11, ruelLaurier
Gatineau, Québec K1A 0S5
Bid Fax: (613) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Health Services Project Division (XF)/Division des
projets de services de santé (XF)

Place du Portage, Phase 111, 12C1

11 Laurier St./11 rue, Laurier

Gatineau

Gatineau

K1A 0S5

[ L |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet
NURSING DIRECT SERVICES

Solicitation No. - N° de I'invitation Amendment No. - N° modif.
HT360-123541/B 001

Client Reference No. - N° de référence du client Date
HT360-123541 2013-07-19

GETS Reference No. - N° de référence de SEAG
PW-$$XF-010-26243

File No. - N° de dossier
010xf.HT360-123541

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |T'™e Zone
at-a 02:00 PM Fuseau horaire

on - le 2013-07-29 Eastern Daylight Saving

Time EDT
F.O.B. - F.A.B.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur
Benabdallah, Hana 010xf

Telephone No. - N° de téléphone FAX No. - N° de FAX
(819) 956-3333 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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This amendment is raised to answer the industry’s questions, change the closing date
for the Letter of Interest (LOI) and make some changes to the draft Bid Solicitation,
attached to the LOI document.

Questions and answers:

Question 1:

I would like to request an extension of solicitation no. HT360-123541/B (RFI regarding the
Procurement process for Nursing Services for Remote and Isolated First Nations Communities
for Health Canada) to August 16, 2013. The extension will allow us and all potential proponents
to thoroughly compile responses to the questions in the RFI.

Response to Question 1:

Health Canada has a very tight timeline for the completion of the procurement process that
does not allow for an extension of the RFI response period beyond July 29, 2013. Hence the
closing date of the RFI is extended from July 24, 2013 to July 29, 2013.

Please refer to Amendment 1 below for more details.

Question 2:

Would you be able to confirm the maximum scoring allotted to Question R1.2, and the minimum
passing score. The maximum value in the scoring appears to be 27 points, yet the summary
says the max. is 135 points (with a minimum pass of 88). If you can provide clarification we
would appreciate it.

Response to question 2:

For R1.2 in Attachment 1 to Part 4 of the Bid Solicitation, the maximum score per year is 27
points and the total maximum points for five years is 27x5=135 points. The minimum pass mark
is 88 points for this criterion

Question 3

Would you be able to confirm the maximum scoring for Question R1.3, and the minimum
passing score. The maximum value in the scoring appears to be 36 points and the summary
indicates 180 points. Any clarification you can provide would be appreciated.

Response to question 3

For R1.3 in Attachment 1 to Part 4 of the Bid Solicitation, the maximum score per year is 36
points and the total maximum points for five years is 36x5=180 points. The minimum pass mark

is 108 points for this criterion.

Question 4:
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We have a question about letter of interest HT360-123541/B:

Under item TC1.2 on page 24 of the 55-page French document, the Bidder is asked to
"demonstrate its experience, within the last five (5) years, in providing at least 400,000 hours of
nursing services per year."

Should TC1.2 instead read: "experience acquired within the last five (5) years in providing at
least 400,000 hours of nursing services in the last five years"?

According to the document, businesses are not awarded any points if they have less than
400,000 hours per year of demonstrated experience. However, 400,000 hours per year,
representing 146 nurses working full time for 365 days, seems excessive as a minimum number
of hours required for an agency.

Response to question 4:

For RT1.2 and RT1.3 in Attachment 1 to Part 4, the hours of nursing services have been
revised. Please refer to Amendment 2 below for more details.

Question 5:
Due to the challenge of identifying exactly all the changes that have been made in this large
document, could you please provide a redline document which illustrates the changes from the

previous draft of the RFP to the current version?

Or, if that is not possible, can you provide both documents unprotected to permit electronic
document comparison of the 2 pdfs, or a Word version of the 2 documents?

Response to question 5:
The marked-up version of the draft Bid Solicitation, excluding annexes A, C, D, E and F will be
made available to the industry as attachment. Also, the original version of Annex A - SOW as

well as the current version will be provided to permit electronic document comparison. For the
additional attachments, please refer to the Notice posted on Buyandsell.gc.ca.

Amendments:

1. On page 1 of the LOI:

Delete:

Solicitation Closes - L'invitation prend fin

at - a 02:00 PM (Eastern Daylight Saving Time)
on - le 2013-07-24

and replace with:
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Solicitation Closes - L'invitation prend fin
at - a 02:00 PM (Eastern Daylight Saving Time)
on - le 2013-07-29

2. Delete Attachment 1 to Part 4 - Technical and Financial Criteria in its entirety and

replace with the revised version attached to this amendment document.

The contents of the LOI remain unchanged
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