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ANNEX A – Statement of Work

The Correctional Service Canada has a requirement to operate Government-owned medical equipment, 
of various types and manufacture, distributed among various institutions in the Fraser Valley and one 
Institution in the Metchosin area of Vancouver Island. The work will involve the following:

1.1Background 
The Correctional Service Canada has a requirement to maintain and repair Government-owned     

medical equipment, of various types and manufacture, distributed among various institutions in the Fraser 
Valley and one Institution in the Metchosin area of Vancouver Island.

1.2 Objectives:
A requirement exists for the maintenance and repair of medical equipment on an as and when requested 
basis to a variety of bio-medical equipment, such as: X-Ray equipment, ECG Machine etc. for Pacific 
Region.

1.3 Tasks:
The contractor must provide, upon receipt of a call-up, an assessment of the repair requirements and 
notify the Project Authority, or delegate, (Chief Health Services on site) of recommendations and provide 
an estimate of costs. The costs are to be broken down by number of hours and parts/material. If 
Contractor is requested, provide an estimate of the cost of replacing the equipment with a new model, if 
deemed not cost effective to repair.

1.4 Deliverables:
i. The contractor will only repair equipment upon receipt of Authorization from the Project Authority, or 
delegate.
ii. The contractor will complete the approved repair services in a timely manner. 
iii. The contractor will provide qualified individuals to perform the repairs. 
iv. The contractor will provide all parts required. 
v. The contractor will install new batteries for any battery-operated equipment repaired. 
vi. The contractor shall provide the name and telephone number of their repair service depot and 
manager)s), who will be responsible for any repair services provided.
vii. Repair work will be warranteed by the Contractor for a minimum of ninety (90) days from date of 
completion. Correctional Service of Canada shall conduct random audits of the work performed by the
Contractor. Correctional Services of Canada will be responsible for disposal of equipment deemed 
unrepairable.
viii. All instruments having any potential patient contact must be electrical safety tested according to CSA 
Z32 and inspected at least annually.
ix. All equipment repairs must be completed and certified to meet original equipment manufacturers 
specifications.
x. Patient therapy beds need to be repaired as and when required and replacement parts must be 
procured to allow for optimum utilization of the bed.
xi. All X-Ray systems must be maintained in near new condition.
xii. All X-Ray processing systems must be certified for beam quality every 6 months and be certified for 
clinical operation pursuant to Health Canada Safety Code 35 annually.
xiii. All X-Ray processing systems must be maintained and quality control records kept ensuring a 
consistent quality of film. 
xiv. All newly acquired items must be inspected and certified to be in compliance with BC electrical code 
Sub rule 24-104(2), 
xv. The Contractor shall maintain all sterilization equipment to be in full compliance with ANSI/AAMI/ISO 
14937:2000. The service shall supply assistance to local staff to ensure that an appropriate quality control 
procedure is implemented and maintained to ensure maximum patient safety. 
xvi. All dental equipment and hand pieces shall be serviced by the Contractor. All repaired dental 
equipment is to be certified to original manufacturer’s specifications. 
xvii. The Contractor shall be in a position to advise the Chief of Health Services on the life expectancy of 
equipment and the purchase of replacement health care equipment. 



xviii. The Contractor shall report to the location of work, a full record of all equipment service and 
calibrations and certifications within 5 working days of occurrence. The Contractor shall inform the 
Chief of Health Services of upcoming inspections as required.

1.5 Location of work:
a. The Contractor must perform the work at:

Matsqui Institution: 33344 King Road, Abbotsford, BC
Fraser Valley Institution: 33344 King Road, Abbotsford, BC
Pacific Institution/Regional Treatment Center: 33344 King Road, Abbotsford, BC
Mission Institution: 8751 Stave Lake Street, Mission, BC
Ferndale Institution: 33737 Dewdney Trunk Road, Mission, BC
Kwikwexwelhp Healing Village: Harrison Mills, BC
Kent Institution: 4732 Cemetery Road, Agassiz, BC
Mountain Institution: 4732 Cemetery Road, Agassiz, BC
William Head Institution: 6000 William Head Road, Victoria, BC

b. Travel
i. Travel to the following locations will be required for performance of the work under this 

contract to a maximum of one travel charge per day for each complex. Travel charges to be 
equally divided between the sites when services are provided to more than one site within a 
complex for all of the above locations of work. 

1.6 Language of Work:
The Contractor must perform all work in English.


