RFP No. 14-74660 Date: August 14, 2013

Request for Proposals (RFP)
Department of Foreign Affairs, Trade and Development (DFATD)

Please find attached three questions posed by potential bidders and their accompanying responses:

Q7) In reference to solicitation 14-74660, would it be possible to submit a bid for only the English
component of the language training?

A7) Unfortunately no.

Q8) Would there be any consideration for a Software/Technology base program to fulfill the requirement
for language acquisition? Our program is currently being used by dozens of Canadian Government
offices helping in the development of needed language skills. We also have the capability of delivering
instructor led training on-line.

A8) The department is already using an online tool, Tell Me More from Auralog to develop/maintain the
two official languages of its employees. The teachers will be asked to promote this tool so the employees
could use it during the training period and after this period as well.

Q9) We are about to hire teachers with a secret security clearance but at the moment the security
clearance does not belong to the teachers but rather to the school that is making the request. Would you
be willing to temporarily accept instructors with a reliability status clearance while waiting for the secret
clearance to be issued?

A9) Unfortunately, the current required security clearance level for access to 111 and 125 Sussex is
secret and all instructors will need to have a valid secret security clearance upon bid submission.



