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AMENDMENT No 3

PLEASE TAKE NOTE  OF THE FOLLOWING AMENDMENT OF THE PRESENT REQUEST
FOR STANDING OFFER No E6MON-130008/A.

ANNEXE A - REQUIREMENT - Page 4 of  21 

- DELETE:

4. General service standards

4.1 Place of business and office staff

For the full duration of the THS standing offer, the offeror must: 
- provide, occupy and keep a fully operational business office in the region in which the service
is being provided;
- remain open during regular business hours (7.5 hours per day, Monday to Friday, between
8:00 am and 6:00 pm);
- have at least two full-time employees able to offer THS to identified users in each of the
geographical areas listed for which the standing offer is being issued. These employees must
also include at least one bilingual person.

- INSERT:

4. General service standards

4.1 Place of business and office staff

For the full duration of the THS standing offer, the offeror must: 
- provide, occupy and keep a fully operational business office in the region in which the service
is being provided;

Note: 

The Quebec region is defined in the solicitation document. The region includes the eight
geographical areas indicated in Annex-A, point 3.3.

- remain open during regular business hours (7.5 hours per day, Monday to Friday, between
8:00 am and 6:00 pm);
- have at least two full-time employees able to offer THS to identified users in each of the
geographical areas listed for which the standing offer is being issued. These employees must
also include at least one bilingual person.
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ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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