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COLLECTIVE AGREEMENT

BETWEEN: THE QUEBEC BUILDING SERVICE
CONTRACTORS ASSOCIATION INC.

Hereafter called : « THE EMPLOYER»

ON ONE SIDE;

AND: THE SERVICE EMPLOYEES UNION,

LOCAL 800
Hereafter called : « THE UNION »
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ON THE OTHER SIDE.
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ARTICLE 1
OBJECTIVE OF THE AGREEMENT

1.01

The objective of the agreement shall be to
establish an orderly relationship between
the parties, to determine good working con-
ditions and to ease the settlement of labour
relations so as to favour good relations
between the employer and the employees.

The union for its part agrees to encourage
the employees to provide adequate work.

ARTICLE 2
RECOGNITION AND JURISDICTION

2.01

2.02

2.03

The Association and the member employers
recognize by the present agreement, the
union as the sole and only bargaining agent
for the purpose of negotiating and conclud-
ing a collective labour agreement in the
name of and on behalf of all the workers
covered by the Union accreditation issued
in accordance to the Quebec Labour Code
provisions. ,

Should there be any dispute as to the inter-
pretation of the accreditations text, the
Quebec Labour Code provisions shall be
applied and no arbitrator may be called
upon to interpret the meaning of this text.

The Union recognizes the Association as the
bargaining agent and the sole representa-
tive of all employers that are members of
the Association or members to be.
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2.04

2.05

2.06

2.07

The Union agrees to not sign any collective
agreement at lower conditions than that of
the master collective agreement with any
employer that is not a member of the
Association, and this, for all the territory
covered by Decree c. D-2, .39, as amended.

a) The collective agreement applies to all
paid building service employees from any
classification listed in the collective
agreement within the limits of the accred-
itation held by the Union.

b) All other workers covered by the accredi-
tation certificate must be the object of an
individual agreement, which will be
appended to the present collective agree-
ment. If the parties cannot reach an
agreement, the parties gain the right to
strike and to lock-out ninety (90) days
after a bargaining notice is sent by any
one of the parties.

The collective agreement concluded by the
Association binds all employers who are
members of this Association for whom it
must apply, including all future members of
the Association.

No special agreement concerning different
working conditions than those provided for
in this agreement, between an employer
and an employee is valid without a written
agreement from the Union representative.

The employer notifies the Union in writing
of any nomination of an employee covered
by the bargaining unit to a lead hand posi-

nn

AN 0N0N0Nn

aoooo

y

iU

U

3

JUJUJJddduvuvuvuvuu

B

i

JUU Y

¢
4

P

2.08

2.09

2.10

tion or any other job having responsibilities
towards employees, as well as any job
excluded from the bargaining unit, within
ten (10) working days of the nomination.

The employer shall forward a copy of all
written directives addressed to all staff that
are issued by the Personnel Management
within ten (10) working days to the union.

The management staff must not execute
any work done by the employees covered
by the accreditation unit except in the case
of emergencies insofar as the working
hours of the employees assigned to this
contract are not reduced nor are employees
laid off.

Sub-contracting
Part 1

The employer agrees to confide no more
than one third of the work covered by the
Decree for building services (L.R.Q., c. D-2, r.
39) to sub-contracting, franchise, conces-
sion, alienation or any other type of transfer
regardless of its form, if this is to have the
effect of eluding the integral application of
the these jobs to the Decree.

Consequently, the employer remains fully
responsible for the application of the Decree
by said third.
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Part 2

a) If the employer obtains a service contract
covered by the Decree for building ser-
vices (L.R.Q., c. D-2, r. 39) and he confides
its execution, in whole or in part to sub-
contracting, this sub-contract must not:

1) Cause the lay off or the reduction in
working hours of employees covered
by the collective agreement or cause
the abolition of positions;

2) Replace the creation of a position in
accordance to article 12 and para-
graphs 13.2, 17.2 and 17.03 d) of the
collective agreement.

b) The provisions of paragraph a) do not
apply:
1) To work of Class C;

2) To unusual, biannual, or annual work
that cannot be confided to the employ-
ees of this building or to employees of
a special team (mobile team), such as
floor stripping or carpet washing, or
emergency work.

c¢) In the cases mentioned in paragraph b) 2)
that proceeds and in all other cases, after
exhausting the recall list, the employer
may, by written agreement with the
union, call upon sub-contracting.
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ARTICLE 3
RIGHTS OF MANAGEMENT

3.01

3.02

3.03

The union recognizes the right of the
employer to exercise his duties as direc-
torate, administration and management in a
way that is compatible with the provisions
of the present coliective agreement.

The right of the employer foreseen in para-
graph 3.01 also includes and this without
limits, the right to promote employees, to
determine schedules and work hours, to
demote employees, to train them, and to
transfer them subject to the provisions of
the collective agreement.

The employer also has the right to hire, sus-
pend and dismiss or otherwise discipline
any employees, but the exercise of these
rights and powers will subjected to the pro-
visions of this collective agreement.

The employer agrees to discipline, to sus-
pend, transfer or dismiss an employee only
for just and sufficient cause.

All documents that the employer sends by
registered mail, certified mail, priority post
or any other messenger service is presumed
having been received by the employees as
soon as a responsible person acknowledges
receipt at the last known place of residence
of the employee concerned.




3.04

Exception is made to the present rule during
the prolonged absence of an employee from
his place of residence for which he must
provide proof and advise his empioyer upon
his return.

New contract

When a new contract is obtained, the infor-
mation to be transmitted to the union is
mentioned in paragraph 16.01.

ARTICLE 4
GENERAL PROVISIONS

4.01

4.02

10

The employer and the union shall collabo-
rate in order to favour a work place that is
exempt of sexual harassment and psycho-
logical harassment. As soon as one of the
parties in informed of such a situation, they
must advise the other and a meeting must
be held immediately in order to find a satis-
factory solution.

For the purpose of applying the present col-
lective agreement, neither the employer, nor
the union, nor their respective representa-
tives shall exercise threats, constrain or dis-
criminate against an employee on account
of his race, skin colour, nationality, social
background, language, sex, pregnancy, sex-
ual orientation, civil status, age, religious
beliefs or lack thereof, political opinions,
disability and the use of any means to com-
pensate this disability or the exercise of a
right that is recognized by the present col-
lective agreement or of a Law.
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4.03

There is discrimination when such a distinc-
tion, exclusion or preference has the effect
of destroying, compromise or restrain a
right that is recognized by the present col-
lective agreement or a Law for any motive
mentioned above.

Despite the preceding, a distinction, exclu-
sion or preference base on the requirements
of requirements needed to accomplish the
job of a position is considered as being not
discriminatory.

However, a grievance cannot be deposited
in accordance to the present article is the
facts invoked to support the claim are the
object of recourse in front of another juris-
diction other than that of an arbitrator, or
are the object of a complaint in front of the
Human Rights Commission for Quebec or
that of Canada.

a} Notwithstanding all provisions of the col-
lective agreement to the contrary or the
absence of such a provision, the trans-
mission of a document by the employer
or the union may be legitimately done by
mail, fax, or electronic mail;

b) The transmission notice or the electronic
mail must identify the document or docu-
ments being transmitted;

c) The proof of this transmission may be
established by means of a transmission
slip, an acknowledgement of reception or
a copy of the transmission.

11




4.04

4,05

4.06

Language of work

a) The parties recognize French as the offi-
cial language of work for employees in
accordance to the provisions of the
Charter of French Language.

b) Consequently, all communications in
French to an employee are considered
valid and in accordance to the collective
agreement;

Work equipment

If health problems, safety problems or
harassment arises due to the nature of the
equipment used at work, the union advises
the employer, and, depending on the case,
refers it to the health and safety committee
or uses the recourses foreseen in the collec-
tive agreement.

Furthermore, the employee who receives a
disciplinary measure may, if pertinent,
invoke the inadequate character of the
equipment supplied.

Protection of personal information

a) he employer is responsible for the protec-
tion of the personal information he has
on the employees. Upon hiring and dur-
ing the course of employment, he collects
only the necessary information and may
not under any circumstance communi-
cate this information to anyone, with
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exception to the employees of his busi-
ness whose job requires access to this
information.

Furthermore, the employer transmits to
the client only the personal information
that is pertinent to the nature of the oper-
ations, and, in this case, with the written
consent of the employee indicating the
information to be transmitted and
required. A copy of this is transmitted to
the employee.

If a client demands the personal informa-
tion directly from the employee, the
employer agrees to contact the client to
try and regulate the situation and this as
soon as he is informed by the employee
or the union.

Nothing in this paragraph removes the
responsibility of the employer with
regards to the Law regarding personal
information.

b) The employer assumes no responsibility
with regards to the personal information
transmitted to the union in accordance to
the collective agreement.

ARTICLE 5
DEFINITIONS

For the purpose of applying and interpreting
the present collective agreement, the mas-
culine form means and includes the femi-
nine form when applied to the context.

13




5.01

5.02

5.03

5.04

5.05

In the present collective agreement, the fol-
lowing terms signify :

Association

The Quebec Building Service Contractors
Association Inc.

Employer

All employers covered by an accreditation,
belonging to the Quebec Building Service
Contractors Association Inc., and their rep-
resentatives.

Parties

The union, the employer and their represen-
tatives.

Union

Service Employees Union, Local 800 and
their representatives.

Union representative
{employee of the SEU)

Employee of the SEU mandated by the
President of the Union to act on behalf of
the Union in all its rights and obligations
foreseen in the Labour Code, as well as to
oversee the negotiation and the integral
respect of the present collective agreement.
The union representative is reputed to act
and is duly mandated to do so until his
removal from the dossier, in such a case, the
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5.06

5.07

5.08

employer will be advised immediately in
writing by the President of the SEU, Local
800.

Union delegate and member of the
executive committee

« Union delegate » refers to one more
employees elected or named by the workers
of a contract in accordance to article 7 of the
collective agreement;

« Member of the base unit executive com-
mittee » refers to one or more employees
elected by the workers. There exists only
one executive committee per employer on a
regional basis unless there is an agreement
to the contrary between the union and the
implicated employer.

Management personnel

Refers to the representative or representa-
tives of the employer. These people are not
part of the bargaining unit.

Lead hand

a) Employee in which 60% of their work
hours is consecrated to the work of class
A, B orC.

He oversees the coordination of the work
within a contract: he does the ordering of
material, completes the time sheets, sees
to the distribution of the keys, oversees
the training of new employees, and does
the verifications to provide support to

15




other employees in order to ensure that
the services are done in accordance to the
expectations of the client.

He must have a work route in accordance
to the requirements of the preceding
paragraphs, and this, while respecting the
requirements and the importance of the
contract.

He is part of the bargaining unit and has
no disciplinary power and is not responsi-
bte for the application of the collective
agreement.

b) The nomination, the demotion or the
assignment of a lead hand is not subject
to the provisions of the collective agree-
ment. Consequently, the employer, sub-
ject to only the paragraph that follows
and paragraphs ¢) and d), may assign the
responsibility of a lead hand to the
employee he so desires.

The person named as lead hand must, at
the time of his nomination, be already
assigned to the contract or, failing this,
have twenty-four months of seniority
with the employer.

c) The union recognizes one or more lead
hands by contract taking into account the
following conditions:

1. A lead hand may be designated to a
building if there are four (4) employees
or more within that building;

0

0O0DNOAO0NNNN00N0N00000

2. A lead hand may be designated on a
work shift if there are four (4) employ-
ees or more on this work shift;

3. Another lead hand may bhe designated
to a building if there are twenty (20)
employees or more in that building.

4. Another lead hand may be designated
to a building if there are forty (4)
employees or more in that building.

5. And so on for every twenty (20)
employees.

d) If the union believes that a lead hand sur-
passes the mandate determined in para-
graph 5.08 a), does not have the
necessary technical training, is causing
problems in the management of person-
nel or is not doing his work route, the
employer has the obligation to meet the
union within the ten (10) working days of
a request to that effect and to investigate
with due diligence, and the duty to over-
see the reestablishment of the situation.
When the problem concerns the work
route of the lead hand, the employer
remits a written copy of this to the union.

If after two (2) written complaints by the
union within a twenty-four (24) month
period, treated in accordance to the pre-
ceding paragraph, the lead hand is still
the subject of said complaints, he will be
removed from his responsibilities as lead
hand in accordance to paragraph 5.08 b)




5.09

5.10

upon reception of a written requested
signed by the President of the Service
Employees Union, Local 800.

The complaints mentioned in paragraph
5.08 d) and the decision by the employer
that results in the removal of an
employee from his responsibilities as
lead hand cannot be the object of a griev-
ance. The refusal by the employer to
remove the responsibility of lead hand
from an employee, when the procedure
indicated in paragraph 5.08 d) had been
respected by the union, may be the object
of a grievance.

e) Unless there is a special agreement with
the union, no other employment title may
be created to do one or the other of the

tasks mentioned in paragraph a).

Employee

All those included in the bargaining unit,
working for the employer receiving remu-

neration.
Regular employee

All employees who have completed their
probation period.

Probationary employee

All employees who have not completed
their probation period.
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Probation period

All new employees are submitted to a pro-
bation period of two hundred eighty (280)
hours worked in the service of his employer.
In the case of a dismissal during this period,
the employee does not have the recourse to
the grievance procedure.

If the employer rehires an employee who
:mm. not completed his probation period with
a six (6) month period, this employee need
only complete the work hours missing on
his previous probation period.

._.:n employee who completes his probation
period and who is rehired within the six (6)
months of his lay-off is not subject to a new
probation period.

All probationary employees are entitled to
:J.m. legal holidays, not worked and paid, as
stipulated in Chapter IV of the Law regard-
ing Labour Standards (L.R.Q.,c.N-1.1).

Recall list

The recall list is constituted by regular
employees who have been laid off, regular
employees who do not have a position and
employees who have asked for a voluntary
ﬁm:mﬂm.q (Appendix C). Itis applied by order
of seniority in accordance to the coliective
agreement.




The information relative to the recall list is C 2 i) Notwithstanding the preceding, for the cal-
transmitted to the union in accordance to I culation of the delays provided for in the
the provisions in paragraph 16.02, notably | s collective agreement, the expression « work
16.02 f). - g day » excludes Saturdays, Sundays and
ﬂ i legal holidays.
.14 | Availabilit |
5.14 < Y n, - - 5.18 Day of work
‘Upon hiring, the employee indicates in writ- ' . . .
ing his availability to work by compieting ﬂ. — - Any day in which the m.3n5<mm. is called to
the pertinent section in Appendix C. ﬂ. — 2 %_Mq_mqmmmm_:woowv_ﬂ_mmmﬂmM%wmﬁwﬁs_ﬁm subject to
This employee may modify his availability | 2
at all times by completing another >_umm:&x ﬂ - 5.19 Spouse : persons
C, which will come into mﬂmoﬁ after five (6) ﬂuw - a) Who are united by marriage or civil union
days for the temporary assignments. ﬂ - = and who live together;
In all cases for the application of the collec- — — b) Of opposite sex or same sex, who live as
tive agreement, the employer need not con- [ I R a married couple and who are the father
sider the employee outside of this | and mother of the same child:;
availability. ﬂ.— 2 c) Of opposite sex or same sex, who live as
515 Grievance ﬂ . _ U a married couple for at least one year.
A grievance is a ow:,ﬂz.ﬁ or mﬁmmmm._@hmm:,_mmﬂ ﬂq _ .U 5.20 Child
i reta- F . )
M.mom_,m_hw@m mﬂm_w.w%%&mowmwhmm“m:% VRS ﬂ. _ A child of an employee, of his spouse or
ion o . ﬂ _ = d_ﬂuooﬁrrmq_m oM:Q.ﬁﬂuTS:MBQ:Qm is B%Uo:m—m._vﬁ__m
B ra ives wi Im and depends on hi
Rnip" - _ - vt for support.
Calendar day ﬂ\ _ = 5.21 Contract
5.17 Work day s = a) Contract refers to the building or build-
_ . ings or part of a building where the
All calendar days. & | employer has been hired by a client to
ﬂ‘ _ provide services;
20 o




5.22

5.23

22

b) However, for the choice of vacations, in
order to determine the number of union
delegates and for the distribution of addi-
tional time or overtime, in accordance to
article 17.03, contract is not restrained to
a building or part of a building in which
the employee works.

Place of residence

Last known residence of the employee, as
communicated in writing to the employer.

Classification

The majority of the hours worked in a nor-
mal week by an employee determine the
classification, and this, only for the pur-
poses of transfer provided for in articles 12,
13, 14 or 15. In the case of inequality, the
employee will be considered a class A.

The normal week is established by calculat-
ing the average of the last eight (8) weeks
worked preceding the exercise of the right
to transfer.

The average described above is used to
determine the classification of an employee
who wants to use his seniority to bump in
accordance to the provisions of the coliec-
tive agreement as well as to determine the
classification of the employee susceptible to
being bumped.
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Class A:

The heavy maintenance work such as the
washing of walls, windows, ceilings, ceiling
fixtures, chalk boards, the sweeping of
floors with a dust mop of one (1) meter or
more in width, the stripping, washing or
treatment of floors, the removal of stains on
the floor with a wet mop of more than 340.2
grams (12 ounces) and a 12 litre (2.6 imp
gallon) bucket, the washing of carpets; the
removal of garbage and recycling bins more
than 11.34 kilograms and the dusting of
areas not accessible from ground level;

Class B:

The light maintenance work of areas acces-
sible exclusively from the ground level,
such as dusting, the cleaning of desks,
tables, chairs and other furniture, the clean-
ing of ash trays and waste paper baskets of
11.34 kilograms or less, the washing of
lamps (fixtures) and marks on the walls or
on the floor with a wet mop of less than
340.2 grams (12 ounces) or less and a 12
litre (2.6 imp gallon) bucket; the sweeping of
floors with a broom, a dust mop or a vac-
uum, the washing of glass enclosures and

the light cleaning of wash rooms;

Class C:

The washing of windows as well as the inte-
rior and exterior surfaces of the building
that require an employee to work above
ground on scaffolding, in a boson’s chair or
to be held by a safety belt inside or outside
the windows.

23




5.24

GRAS

5.26

5.27

5.28

5.29

24
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Position

The tasks of an employee in one or more of
the specified classifications, one or more of
the specified work shifts, a group of hours
and one of the specified contracts.

Lay off

The fact, of an employee with a regular posi-
tion, to have not worked due to lack of work
for seven (7) consecutive calendar days.

Vacant or newly created position

A position which becomes unoccupied by
the definite departure of its incumbent, as
well as all newly created positions.

Position temporarily without its incumbent

A position in which the incumbent is absent
for all motives provided for within the col-
lective agreement.

Regions

The regions are as follows: Montréal,

Mauricie, Outaouais, and Estrie.

Client

The physical or moral person who con-
tracted the employer to provide a service
where an employee provides a job, or the

representative of the latter.
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ARTICLE 6
UNION SYSTEM

6.01

6.02

6.03

All employees governed by the present col-
lective agreement, as of the signing of this
collective agreement, as a condition to
maintain their employment, must become
and remain members of the union.

Every employee, as a condition of obtaining
a job, must complete the union membership
card and complete, sign and date the collec-
tive insurance form provided by the union.

Employers bound by an accreditation certifi-
cate are required to transmit to the union
office, the aforementioned form at the same
time as the list foreseen in article 6.04. They
are also required to ask the union to replen-
ish their provisions of forms when neces-

sary.

a) The employers agree to withhold from
the every employees pay, and this as of
the first pay, the amount specified by the
union for union dues, and this in accor-
dance to the union policy regarding this
matter.

b) If the employer forgets to correctly
deduct the amounts of the union dues for
an employee, he deducts the amounts
not deducted from the following pay of
the employee; the union may indicate to
the employer the number of pays in
which the arrears can be spread over.
However, if the employer completely for-
gets to deduct the dues over two (2} con-
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secutive pay periods, he must remit all
said dues to the union upon demand of
the latter, and deduct thereafter no more
than 1% per pay the amounts from the
pay of the employee.

- name of the employees who have
departed and the name of new employees;
- amount deducted;
_- number of hours worked each week for
each employee in his employment;
- reasons for which no amount has been

In all cases, the employer shall inform the deducted:

employee in writing of the error as well as - status A, B, or C:

the way (amounts, start and end) in which - work shift; '

the union dues will be deducted. - overtime done each week for each
_ employee;

Before the fifteenth (15th) of each month,
the employer agrees to provide the union
with two (2) copies of the list of all employ-
ees covered by each distinct certificate of
accreditation or for each geographical
region (in accordance to paragraph 5.28) of
the same accreditation.

The employer attaches to this list a cheque
for the total amount of the union deduc-
tions, in accordance to the directives issued
by the union.

The employees may not invoke any articles
related to the Law regarding the protection
of personal information in the private sector,
L.R.Q., c. P-39.1 or any other legislation
against the employers.

This list contains the following information:

- name;
- address;

- soacial insurance number;
- telephone number;

- date of hiring;
- accumulated hours for sick leave.

6.05 |Each month, the employer remits to the
union the list of employees who have not
worked during this period following an
absence recognized in accordance to the
Law regarding industrial accidents, and this,
in consideration of the fact that these
employees are responsible for the payment
of their union dues.

6.06 |The employer identifies on the T-4 and
Relevé 1 forms the amounts of the union
dues for each employee.

ARTICLE 7
UNION DELEGATE

7.01 The employer recognizes the union dele-
gates as well as the members of the execu-
tive committee and other union committees
in the manner and in the measures provided
for in the collective agreement.

._____*._——_—————_—_——_—__
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2) For each additional delegate, there must

be at least four (4) employees per work
shift;

3) There is only one delegate per work shift.

7.02  The union informs the employer in writing;
the names of the union delegates and the
committee members provided for in 7.01; as
well as the name of the union representative
and any or all modifications. The employer
is not required to recognize the union dele-

i gates and the committee members before

{ receiving this notification.

UL UL

7.06 For the purpose of interpretation article
7.07, only the word union delegate means
and includes the members of the executive
committee or other union committees as
well as all employees called upon to benefit

7.03 In the case of a grievance, only the union
from a leave for union activities.

delegate may execute his duties without
loss of salary, and during working hours in
accordance to the procedure for grievances
stipulated in the present agreement, with
the permission of his immediate superior
who may not refuse without a valid reason,
but must anyways be granted within the
twenty-four (24) hours following the
request.

7.07 _:m.m<mm are granted by the employer to
union delegates under the following
expressed conditions:

a) There has been a written request from the
union indicating the name of the union
delegates for whom a leave is being
requested, the date and duration of the
leave;

_ 7.04  The delegates and committee members, as
_ stipulated in 7.01 are subject to the same
| disciplinary regulations and requirements
towards their employer as all other employ-
! ees and they exercise their duties within the
| bounds of the collective agreement.

b) That said request was made at least five
(5) working days in advance; in the case
of an unforeseeable situation or emer-
gency, if the delay of five (5) days cannot
be respected, the union communicates by
fax or by telephone the reasons in which
the five (5) working day notice cannot be
respected;

7.05 | The employer recognizes one or more dele-
gates by building taking into account the fol-
lowing conditions:

c) That there is not more than six (6)
absences per occasion and per region for
each employer except during the Service
Employees Union, Local 800 convention
where the number of delegates is that
foreseen in the constitution of the union;

_ 1) There are four (4) employees or more
| working in that building, unless one of
amongst them occupies a position within
the base unit executive for the nomina-
tion of the first delegate;
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the employees in service of the employer

!

However, for the convention, the
employer is not required to grant more
than one (1) liberation per building where
twenty (20) employees or less work;
above this humber, there may be two (2)
liberations per building.

d) The delegates liberated by the union may
be absent from work without loss of
salary or benefits, to participate in the
conventions of the different unions as
well as for other union activities;

e) The delegate or the employee liberated in
accordance to the collective agreement is
not reprimanded because of this libera-
tion.

f) Beyond the liberations foreseen in para-
graph h), the employer agrees to liberate
without loss of salary one (1) employee
designated to participate in all negotia-
tion or conciliation meetings for the
labour collective agreement.

For the negotiation meetings of the col-
lective agreement, the conference room
rentals are shared equally by the
employer and the union parties.

g) The employer agrees to liberate the

covered by an accreditation is fixed as fol-
lows: _

- from 1 to 100 employees : 8 days
- from 101 to 300 employees : 11 days
-from 301 to 600 employees : 18 days
- from 601 to 1000 employees: 22 days
- from 1001 employees or more : 25 days

In addition to the previously indicated days
paid, the employer liberates from his work,
without loss of salary and without billing to
the union, the president of the base unit
executive committee according to the fol-
lowing standards :

- from 700 to 1099 employees :
2 days per week

- from 1100 to 1299 employees :
3 days per week

- from 1300 employees or more :
liberated full time

On the December 31st of the previous
year, the parties establish the annual
average (by adding the twelve (12)
months and dividing by twelve (12) the
number of employees thereby obtained

CRURURSRURTRRIRIRIRURIRIRIRIRIRINY

members of the Executive Committee,
the General Council, and the auditor of

will serve as the practical application of
this clause for the following year in estab-

e I T T R T T T ———

cm—

the Service Employees Union, Local 800. v lishing this average;
h) Excluding the liberations foreseen in U Should the maximum liberations permit- "
paragraph f), the total maximum number - ted not be attained, they will then be
of the amount paid by the employer in ol reported to the next calendar vyear
accordance to the present article for all of aey (January 1st to December 31st).
|
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7.08

7.09

As of the second year of the collective
agreement, the aforementioned bank is
readjusted according to the amounts
remaining or overpaid;

i) When the amounts stipulated above are

exhausted, the employer pays the
employee his full salary and bills the
union for one hundred percent (100%) of
the salary paid to which thirty percent
{30%) to that amount which represents
the fringe benefits. The union dues are to
be deducted from the employee’s salary
in the same manner as if the hours had

been worked.

For each liberation date, the employer
indicates on the invoice the name of the
employee, the number of hours, the
salary rate and the premiums. He also
indicates the liberations assumed by the
employer in accordance to 7.07 h) ($0).

The employer transmits the invoice to the
union during the months of January,
April, July and October for the three pre-
ceding months.

For the purpose of the present article, the
word day has the same meaning as the
work shift.

The union may post on a bulletin board or in
another area designated by the employer,
the documents relating the union activities
as long as they are previously signed by the
union representative or by a member of the
base unit executive.
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7.10 The unjon representative and/or a member
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8.01

of the executive committee or two (2) mem-
bers of the executive wishing to enter the
contracts of the employer in the exercises of
their administrative duties of the present
collective agreement, must always advise
the employers representative beforehand.

The method of this visit is convened with
the latter. Nevertheless, this article may not
be used or interpreted to allow access to
areas in which this access is restricted by
the client.

_uo«.:gm purpose of administrating this col-
lective agreement or to accomplish a union
duty stipulated in the constitution of the
Union or for union training, the employer
grants a leave of absence without pay to the
mS._o._oSwm. The union makes the request in
writing by indicating the motive and the
acz.wmo: of the leave. This duration is for a
minimum of three months.

At the end of the leave, the employee reinte-
grates his position without loss of seniority.
:.ﬁ:m position no longer exists, he may use
his seniority in the manner outlined in arti-
cle 15.05.

ARTICLE 8
GREIVANCE PROCEDURE

It is the ?3 desire of the parties to settle
every grievance within the shortest delay
possible.
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8.02

8.03

Every employee who has a problem with
the application or the interpretation of the
collective agreement may, accompanied by
his union delegate if he wishes, discuss it
with his immediate superior to try to settle
it.

The immediate superior must give an
answer to the employee within five (5) days
of the meeting.

This meeting is done at the work piace, dur-
ing working hours, and without loss of
salary. However, the fact that this obligation
is not fulfilled does not affect the rights of
the employee, nor the union.

In the case of an individual, collective or
union grievance, the following procedure

applies:

a)The employee or the union as such, within
the thirty (30} working days of the event
that gave rise to the grievance or of the
date when the employee learned of or
should have become aware of, submits it
in writing to the authorized representative

34
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of the employer.

b) The latter must respond in writing with
the ten (10) days following the reception
of the grievance.

c} A grievance related to a disciplinary mea-
sure must be sighed by the employee
concerned.
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8.04 Upon the request of either party, the
employer and the union must meet at a
moment .ﬂ:cEm_:\ agreed upon in order to
find a satisfactory solution to the grievance.

ARTICLE 9

ARBITRATION

9.01 | Failing an agreement on a. grievance within

the 30 working days of the expiration of
delays foreseen in 8.03 b), the union may
refer the grievance to arbitration to an arbi-
trator name in accordance to the procedure
Um__oé. In the case of a grievance contesting
a disciplinary notice, the delay is twelve (12)
months.

The .c:E:. refers the grievance to an arbitra-
tor listed in appendix D by affecting a rota-
tion of the arbitrators for each employer.

_u.o:oé_:@ the steps of one or the other par-
ties, if no arbitrator in appendix D is avail-
able within a reasonable delay (maximum
three (3) months), upon notice of the union
to the employer, the parties request the min-
Ister concerned to designate one in accor-
quom to the accelerated process of
arbitration. Failing the employer to sign the
documents required in the five (5) work
Qm<m. the notice of the union, the present
provisions take into account the demand,
the consent and the agreement of the
employer for the request the accelerated
arbitration submitted to the minister by the

union.
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9.02

9.03

9.04

36

When the union wishes a grievance be
heard by an arbitrator within a maximum
delay of three (3) months, as much within
the regular procedure process or that of the
accelerated process, the employer agrees to
confide the dossier to an available prosecu-
tor within this delay.

When the hearing date with an arbitrator
becomes available because the parties have
agreed on a regulation of the grievance at
hand at least four (4) weeks prior to the date
in question, the union and the employer
maintain the hearing date and agree on
another grievance to present to the arbitra-
tor.

a) All the delays stated in articles 8 and 9 are
mandatory, at the risk of automatic loss of
the claimed rate. Only the emplovyer’s
representative and the union representa-
tive are authorized to jointly agree in writ-
ing to an extension of a delay.

b) No grievance may be taken to arbitration
without the identity of the employee
claiming the rate is identified and that,

whenever possible, is signed by the latter.

a) The grievance notice must mention the
article or articles that were violated or
misinterpreted and the remedy required.

b) No grievance can be rejected due to
technicality.
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9.06

9.06

9.07

9.08

9.09

9.10

9.1

The arbitrator follows the procedure ouyt-
lined in the Labour Code. | must before ren-
dering his decision, hear the parties in the
presence of one another.

The decision of the arbitrator is rendered as
soon as possible, within the thirty (3) days
of the last hearing meeting of the parties.

The arbitrators’ decision is final and binds
all parties concerned. Under no circum-
stance, does the arbitrator have the power
to modify the text of the present collective
agreement.

The cost and fees of the arbitrator are
shared equally between the parties.

In all cases of disciplinary notices or mea-
sures, dismissals or administrative mea-
sures, or if a grievance is submitted to an
arbitrator, the arbitrator may confirm, mod-
ify or nullify the decision of the employer or
if the case arises, substitute the decision by
one that he finds fair and reasonable, taking
into account the circumstances of the affair.

In all cases of disciplinary notices or discipli-
nary measures, dismissals, suspensions or
administrative measures, the burden of
proof belongs to the employer.

An arbitrator may assess the circumstances
that surrounded the resignation of an
employee and the value of the consent of
this employee.
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9.12

In arbitration, the plaintiff and the witnesses
are liberated with prior notice of two (2)

working days by the union to this effect.

ARTICLE 10

DISCIP
10.01

10.02

10.03

10.04

38

LINARY MEASURES

The decision to impose a disciplinary or
administrative measure, after twenty-five
(25) days after the employers’ cognizance of
such incident shall be null, void and illegal.

The employer removes from the employees’
dossier all disciplinary or administrative
measures, reprimands or part of these doc-
uments in which the employee has obtained
just cause.

The employee must receive a copy of all dis-
ciplinary or administrative notices or mea-
sures deposited into his dossier, to which a
copy must be sent to the union representa-
tive with a delay of five (5) working days, in
which failing this, the documents may not
be submitted into proof during the arbitra-
tion.

The employer agrees to indicate on all disci-
plinary notices or disciplinary measure the
phrase « | acknowledge receipt of this
notice » and the employee may sign this
notice or measure.

In the event that employee refuses to sign
the disciplinary notice or the disciplinary
measure, the employer sends it by mail to
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10.05

10.06

employee concerned. Itis presumed having
been received in accordance to article 3.03
of the present collective agreement.

All reprimand notices, or disciplinary mea-
sures are removed from the dossier of the
employee after one (1) year from the date in
which the said disciplinary measure was
formulated.

Summons for disciplinary measures or
other motives

a) The employee present in the workplace
and who has been convened by the per-
son In charge of personnel or his repre-
sentative for disciplinary reasons is
entitled to be accompanied by his union
delegate as long as the latter is also pre-
sent in the workplace. The employee and
the union delegate receive their regular
salary for the time spent for the meeting

when they assist.

b) A summons outside of the employees
working hours may only be done for seri-
Ous reasons, and the employee is thereby
remunerated for three (3) hours of work
as provided he is not receiving another
form of remuneration or compensation in
accordance to insurance programs, CSST,
sick days, SAAQ, etc.

¢) If the summoned employee wishes to be
accompanied by his union representative
or a member of the executive, he is enti-
tled to two (2) working days notice.
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ARTICLE 11
SENIORITY

SEVRURTRURTRUNERENN

If the employee is accompanied by a mem-
ber of the executive committee, the latter is
remunerated for three (3) hours of work.

11.01 Seniority is the length of services of an |
mﬂu_o<mm for his employer. Seniority is
gained once the probation period is com-
pleted and is retroactive to the date of hir-

ing.

10.07 Suspension - dismissal

1. The employer remits in writing to the
employee, with a copy to the union, the
summary of facts and the motives that have
provoked the disciplinary or administrative
measure within the five (5) days of the start
of the disciplinary measures and only the
alleged facts written in the file will be con-
sidered in arbitration.

11.02 In the case where employees were hired on |
the same day, the day and month of birth o f il
those employees are used to determine |
their seniority taking into account that |
January is the first month of the year. m

11.03 An employee loses his seniority and his job

2. Upon the request of one or the other par- : ;
in the following cases:

ties, the employer and the union must meet
at a moment mutually agreed upon to find a

satisfactory solution to the grievance. 1) Voluntary resignation of his job; _

10.08 The conflicting confession of the employee 2) He is dismissed with reason;

in front of the arbitration hearing may be
revised by the arbitrator if he establishes in
front of the latter that this confession was
not given freely or voluntarily.

3) He _..m. laid off for the shorter of the two fol-
lowing periods:

- a U.ml.oa equal to his accumulated

seniority at the time of his lay-off, or "

The written confession of an employee - aperiod of fourteen (14) months;
must be communicated to the employee
and the union within a delay of five (5) work-

ing days.

4) a) He was laid off and omitted, except for
reasons beyond his control, to present
himself at work within three (3) work-
ing days from the reception of a certj-
fied letter, registered mail or any other
kind of courier service of the employer,
ﬂn_u his last known address, recalling

im.

10.09 The parties recognize that all employees are
forbidden to bring a third party to the work-

place.
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The employee must present himself
within the three (3) aforementioned days,
unless he notifies his refusal to his
employer in writing;

The employee may refuse the recall up to
a maximum of two (2) times within the
period foreseen in paragraph 3). In the
last case, the refusal to recall on a differ-
ent work shift, a group of hours other
than his own, a different classification
than that of the employee, on a different
contract already offered to the employee
during the period foreseen in article 11.03
3) or on a position open temporarily for a
duration inferior to four (4) weeks is not
computed;

b) The employer can only offer the same
position to an employee once within
the period foreseen in article 11.03 (3).

5

—

He is transferred to a job not covered by
the accreditation certificate for a period of
more than forty-five (45) days; during this
period, if the employee returns to a job
covered by the accreditation certificate,
the employer deducts and remits to the
union the union dues for the period dur-
ing which he was transferred;

6} In the case of an absence due to an illness
or accident other than a professional ill-
ness or industrial accident for a period
exceeding eighteen (18) months;

7) Absence without giving reason or reason-
able excuse exceeding eighteen (18)
months.
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In all cases where seniority and the job
are lost, the information that is transmit-
ted to the union is mentioned in para-
graph 16.05.

11.04| A seniority list is transmitted to the union in
accordance to the provisions of paragraph
16.02.

11.05 If an employee not governed by the present,
becomes one, his seniority is accumulated
as of the first day in which he integrated the
bargaining unit.

ARTICLE 12
TRANSFERS, VACANT POSITIONS, TEMPORARY
POSITIONS AND RELOCATIONS

12.01]a) A regular employee wishing to add a
position to that or those he has or obtain a
change either to:

- to the geographical location of work,
- the building workplace,

- the work shift,

- the group of hours,

- the classification,

Completes and signs the form within appen-
dix C of the present collective agreement
and transmit it to the union and to the
employer.

The employer, the union or the delegate

provide appendix C to the employee who
thereby makes a request.
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The employer transmits appendix C to
the union within the 5 days of receiving
the form from the employee.

b) Such a request from an employee is valid
for a period of twelve {12) months after its
reception by the employer. All new
requests from an employee render the
previous invalid, and the union is thereby
informed.

c) When an employee refuses a position
that is offered to him in accordance to his
request to transfer as stipulated in article
12, his demand to transfer becomes null
and void for all ultimately vacant or new
created position; the employee is
informed and the information to be trans-
mitted to the union are mentioned in
paragraph 16.04. The employee must for-
mulate a new demand to transfer in
accordance to article 12.01.

12.02] a) The vacant or newly created position is
granted to the employee with the most
seniority whose name appears on the
recall list and who satisfies the normal
requirements of the tasks to be accom-
plished. The employee to whom the posi-
tion is offered must inform the employer
of his decision within the two (2) working
days of the communication from the

employer.

b) If no qualified applicant is available as
aforementioned, the employer will give
the required training to the employee
with the most seniority on the recall list.
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:n ﬁ:.m employee refuses or when the recall
list is exhausted, the employer must use
%:m recall list of the industry as stipulated
in the letter of agreement prior to recruit-
Ing personnel from the outside.

12.03 a) The applicant to whom the position is
mﬂloc»mo_ﬁ is entitled to a training and
trial period of a maximum duration of
twenty (20) working days. If the
m.3_u_0<mm is maintained in his new posi-
:9..: at the end of his training and trial
period, he is considered as having satis-
fied the normal requirements of the job.

b) During this period, if the employer reinte-
grates the employee, he does so into his
old position, without prejudice to the
employee’s acquired rights to the posi-
tion and, in the case of a grievance, the
burden of proof lies with the employer.
‘_.jm.noﬂzo: is then attributed to the fol-
_oé_dm applicant in accordance to the
provisions of article 12.02.

12.04 | During a movement of personnel resulting
?oB. the application of the present article,
ﬁ:m information to be transmitted to the
union are mentioned in paragraph 16.03.

ARTICLE 13
POSITION TEMPORARILY VACANT OF ITS
INCUMBENT

13.01 mfp position is temporarily vacant of its’
SocBUmi when the incumbent is tem-
porarily absent for whatever reason.
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13.021 A

a)

b)

c)

b) The employer, if he so wishes, fills the

position at his discretion if it is temporar-
ily vacant of its incumbent for a period
less than four (4) weeks or for a replace-
ment of vacations.

position temporarily vacant of its’ incum-

bent for a duration of four (4) weeks or
more, that the employer wishes to fill, is
filled in the following manner:

The employer distributes the required
hours by offering them to those inter-
ested employees within the same build-
ing in such a way that the distribution is
equitable in regards to their availability
and this up to a concurrence of the nor-
mal work week.

If all the required hours are not filled,
either because of the availability of the
employees within the building or for
practical considerations, the hours are
offered to employees from the recall list,
by order of seniority.

When a laid off employee fills such a
position, he keeps it until the return of the
incumbent or until he occupies a regular
position.

The employee on temporary assignment
does not lose his rank on the recall list

during this assignment.

The employee, during the time he doing a
replacement in a temporary position, is
presumed as having the seniority of the

\
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regular employee he is replacing if
m:oﬁrwﬂ regular employee is looking to
bump in accordance to article 15.

d) The employee who fills a position tem-
porarily vacant of its incumbent and for
<.<_io~.._ he has received written notifica-
tion, Is not entitled to a notice of return to
work of the positions incumbent.

e) ,_..:o mBm_o,\mm can, if he wishes, take back
his previous assignments inside the com-
pany In accordance to his seniority upon
the return of the incumbent,

13.03 | During a movement of personnel resulting
303. the application of the present article,
the information to be transmitted to the
union are mentioned in paragraph 16.03.

ARTICLE 14

TRANSFER AND EXCLUSION OF CONTRACT

14.01

14.02

Administrative transfer

._.:m. transfer of an employee is an adminis-
trative measure and not an alternative to the
management of personnel.

No m30_0<wm may be transferred to another
0038.2 without just and sufficient cause
and without prior agreement with the union.

A transfer in accordance to paragraph 14.01

is Qo:m by way of an exchange of position
according to the following procedure:
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a) The employer offers the exchange of
positions to employees of the same clas-
sification, the same group of hours and
the same work shift, in order of seniority
first.

b) If no employee accepts the exchange
according to section a), the exchange of
position is done with the employee who

N
5

|

The union must be informed and receive
a copy of the demand by the client and all
other document transmitted by the latter,
and this, within five (5) days, failing this,
the exclusion cannot be considered as a
result of a demand by the client.

b) An employee excluded from a contract
upon the demand of a client is transferred

has the least seniority and who occupies
a position in the same classification,
number of hours equal or inferior in the
same group of hours, the same work
shift, the same region in accordance to
appendix C and within a radius of 20 kilo-
metres of his place of residence if the lat-
ter is on the Island of Montreal or of 30
kilometres if the latter is outside the
Island of Montreal.
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to m.qoﬁ:m.ﬂ contract by exchanging the
positions in accordance to the procedure
established in paragraph 14.02 a) and b).

RV

In all cases, whether an exchange of con-

tract can be done or not, the employee
maintains all his rights and benefits as if

he had always been assigned to the same
contract and continues to be remunerated _
for the number of hours he worked on |
that contract and the same class of
employment until one of the following
events occurs:

h) '3
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If no position carresponding to section b)
exists, the employee may bump another
employee in accordance to 15.05, ¢) or d),
of his choosing.
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- the employee obtains a new position
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r— considering a form in ix C:
d) The employee to be transferred may et 2 . appendix C;
choose to be laid off at any time during - - the employee is laid off;
the course of the procedure, but before g .
. . : Y - the employee is bumped in accordance
the transfer is effective. - to article 15.
14.03| Exclusion from the contract upon the sy ¢) The arbitrator cannot impose the pres-
request of a client = ence of an employee at the work of a
. li
a) An exclusion from a contract upon the - mm%::wﬁmqﬁoﬁﬁww%%ﬁﬁ:mﬂama such an exclu-
request of a client may only be done if the Qe rack.
latter is a relation with the employee and _ 14.04]in the . :
) . ) . case sit
ar the domand s o n g ond | 40| case ated o paraaphs 1401 an
identifies the signatory. ; = nary measure for the same circumstances,
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14.05

14.06

14.07

he has the burden of proof for the adminis-
trative measure as well as for the discipli-

nary measure.

In all cases of a transfer to another contract,
the union delegates and the member of the
executive committee are considered having
the most seniority.

The union is not allowed to communicate
with a client concerning the application of
the collective agreement,

During the movement of personnel result-
ing in the application of the present article,
the information to be transmitted to the

union are mentioned in paragraph 16.03.

ARTICLE 15
LAY-OFF PROCEDURE

15.01

50

A reduction of group hours is interpreted as
a lay-off. However, the employee has the
choice of applying the layoff procedure,
exercise his right to bump, or accept the

reduction of hours.

When a position is created by the applica-
tion of the preceding paragraph, it is filled
firstly in accordance to the provisions of
paragraph 17.02 or, failing this, article 12.

For the interpretation of the collective
agreement, the group of hours are as fol-
lowvs:

- group 1: more than 36 hours to 40 hours;
- group 2: more than 32 hours to 36 hours;
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- group 3: more than 28 hours to 32 hours;
- group 4: more than 24 hours to 28 hours:
- group 5: more than 20 hours to 24 hours;
- group 6: more than 16 hours to 20 hours;
- group 7: more than 0 hours to 16 hours;

The group of hours for an employee with
more than one position is determined in
accordance to the total hours of all the posi-
tions he has.

An employee who exercises his right to
.UcSn.sz who refuses the task to which he
Is assigned in accordance to articles 15.05
and 15.06 may modify his choice by accept-

ing the reduction of hours or affect his lay
off.

a) For the application of this article in the
no:moz,\m agreement, the employer first
informs the union in writing of the loss of
contracts, the reduction of hours, or the
abolition of the positions to be effected in
the contracts.

b) .m:oc_a there be a reduction of the hours
fn a contract, with or without changes to
the group of hours, the employee with
the least seniority per classification and
per work shift shall be affected, taking
Into account the distribution of the work

week.
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¢) In all the cases of an abolition of a posi-
tion or the reduction of a group of hours,
the employer transmits to the union the
information mentioned in paragraph
16.03.

d) In the case of a layoff, the modification of
hours, the reduction of a group of hours,
the abolition of a position or a transfer
from outside the contract, the union dele-
gates in this building as well as the mem-
bers of the executive committee are

renowned as having the most seniority.

e) The employer cannot add more employ-
ees on a contract and reduce the hours of
the employees already in places unless
such changes are related to contractual or
operational obligations to which the
union has been informed of beforehand.

Notice

a) In all cases of a layoff, the employee or
employees affected are informed as fol-
lows:

- In the case of a layoff, once the provi-
sions of the collective agreement have
been applied, the employee or
employees laid off for a period exceed-
ing that stipulated in 83.1 of the Law
regarding Labour Standards must
receive a written notice with a copy to
the union indicating the exact reasons
motivating the lay off or layoffs. The
notice is:
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- one (1) week for three (3) months of
service;

- two (2) weeks for one (1) year of
service;

- four (4) weeks for five (5) years of
service;

- eight (8) weeks for ten (10) years of
service.

b) If the notice is not given, the employer
pays an indemnity for the replacement of
income equivalent to the length of the
notice. However, the indemnity is discon-
tinued when the employee is either
recalled or if he refuses one (1) recall as
described in article 11.03 4a).

c) ._woBcoBJ\ layoff (i.e. educational institu-
tions, etc.)

1) When the employer must temporarily
close a contract or a part of one, he
m?mm a written notice of five (5) work-
Ing days to the regular employees
assigned to this contract. The
employee then has a choice between
one or the other following alternatives:

i) use the lay off and bumping proce-
dure;

ii) accept to be laid off;

ili)accept to do replacements;

_.S.moomn; to work on a different work shift
in the same contract if his seniority
permits;
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v) take his vacations and complete that with

one or the other alternatives mentioned
in paragraghs (ii), (iii) et {iv).

2)At the reopening of the contract, the

3)

employees that had chosen one of the
alternatives provided for in paragraphs
(i), (ii1), (iv) or (v} of the present article are
recalled to the same positions with the
same working conditions they had at the
time of the temporary closing of the con-
tract.

At the reopening of the contract, if there
has been an abolition of position, reduc-
tion of hours that could have the effect of
changing the group of hours, or modifica-
tion of a work shift, the employee has the
choice of using the lay off or bumping
procedure.

Specific provisions applicable when an
employee with more than one position is
implicated in the bumping procedure

a) When one of his positions is abolished,

the employee gives up his other position
or positions and bumps in accordance to
the provisions of paragraph 15.05 and
15.06 an employee from the same group
of hours.

However, the employer may offer him a
vacant position with almost the same
number of hours as the abolished posi-
tion. If the employee accepts this posi-
tion, he remains the incumbent of his
other position or positions.
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b) An employee is never required to bump

an employee incumbent of more than
one position. In the application of para-
graphs 15.05 and 15.06, if the employee
with the least seniority in his group of
hours is the incumbent of more than one
position, the employee may choose to
bump the employee with the least
amount of seniority in his group of hours
with only one position.

a) When the position must be abolished in a

given contract, the employee with the
least amount of seniority per classifica-
tion in the work shift is affected.

b)The employee affected in the preceding

paragraph may bump the employee hav-
ing the least amount of seniority in his
classification, his group of hours and his
work shift in which the work place is situ-
ated within or outside, if he wishes, the
radius {(calculated by usual road way) of:

20 km from his residence if the latter is on
the Island of Montreal;

30 km from his residence if the latter is off
the Island of Montréal.

The employee who cannot bump in
accordance to paragraph 15.05 b), in the
application of the collective agreement,
as well as the employee bumped in the
preceding paragraph may bump the
employee with the least amount of

seniority in his classification, another
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work shift and in his group of hours, in
which the work place is situated within or
outside, if he wishes, the radius of:

20 km from his residence if the latter is on
the Island of Montréal;

30 km from his residence if the latter is off
the Island of Montréal.

d) The employee who cannot bump in

accordance to preceding in the applica-
tion of the collective agreement, as well
as the employee bumped in the preced-
ing paragraph may bump the employee
with the least amount of seniority within
his classification within the bargaining
unit whose waork place is situated within
or outside, if he wishes, the radius (calcu-
lated by usual road way) of:

20 km from his residence if the latter is on
the Island of Montréal;

30 km from his residence if the latter is off
the Island of Montréal.

) In all cases foreseen in this article, the
employee may accept to be laid off rather
than exercise his right to bump.

f) When the employer advises the

employee of a layoff, the latter must
inform the employer of his decision to
exercise his right to bump within the fol-
lowing two (2) working days failing this,
he is presumed to have accepted his lay

off.
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The mBU_o<mm who exercises his right to
U.c.B.o._w then informed of the place, the clas-
m:ﬂ_nmﬁ_oq. the shirt and the group of hours in
which his seniority allows him to bump.

.ﬂ.:m employee who decides to exercise his
:m:.: o UcBU may then refuse the task in
which .:m is assigned in accordance to the
oo__moﬁ._<m agreement and is presumed as
accepting to be laid off.

15.06 Lay off of several employees

During the mvo:zo: of several positions
ﬁ:mﬂ.mg\ affecting several employees, the Mno_.h
lowing procedure applies:

a) .<<3m: several positions must be abol-
ished within a given contract, the
m.Bv_o,\Q first decides how many posi-
tions per classification must be abolished.
The employees who have the least
amount of seniority in theses classifica-
tions are affected.

b)The employee affected by the preceding
paragraph may bump the employee with
Em _.mmﬂ amount of seniority in his classi-
romcnsﬁ his group of hours and his work
mJ:J..: which the work place is situated
within or outside, if he wishes, the radius
(calculated by usual road way) of:

20 km from his residence if the Iatter is
on the Island of Montréal;

30 km from his residence if the latter i
off the Island of Montréal. "
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) The employee who cannot bump in
accordance to the preceding paragraph in
the application of the collective agree-
ment, as well as the employee who is
bumped by the preceding paragraph may
bump the employee with the least
amount of seniority in his classification,
in the bargaining unit in which the work
place is situated within or outside, if he
wishes, the radius (calculated by usual
road way) of:

20 km from his place of residence if the
latter is on the Island of Montreal;

30 km from his place of residence if the
latter is off the Island of Montréal.

in all the cases provided for in this article,
the employee may accept to be laid off
rather than exercise his right to bump.

~—

When the employer advises the
employee of his lay off, the latter must
inform the employer of his decision to
exercise his right to bump within the fol-
lowing two (2) working days failing that
he is presumed to have accepted his lay
off.

The employee who exercises his right to
bump is thereby informed of the place,
the classification, the shift and the group
of hours his seniority allows him to
bump.
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The employee who decides to exercise
his right to bump may then refuse the
task in which he is assigned in accor-
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dance to the collective agreement and he
is presumed to have accepted to be laid
off.

15.07 | The choice of the employee to exercise his
right of seniority within or outside of the
radius (calculated by usual road way)} of 20
km or 30 km, depending on the case, is done
at the time in which he is advised that his
position is being abolished.

15.08 a) Between the emplioyees who have exer-
cised their right to bump, and this, in a
simultaneous manner, the choice of the
employee to bump is done by seniority.
The employee bumps the employee of
his choice amongst the employees who
can be bumped in accordance to the pro-
cedure established in this article.

b) Upon the demand of one or the other par-
ties, the representative of the employer,
accompanied by the union representative
and/or a member of the executive, pre-
sent themselves on site to oversee the
application of this article. The member of
the executive is remunerated for the day.

15.09 a) Following the application of articles
15.03, 15.05 and 15.06, the number of
rotations within a building may be limited
to twenty-five percent (25%) of the num-
ber of employees for a period of twelve
(12) consecutive months. If the employer
decides to limit the number of rotations
to twenty-five percent (25%), there must
have been a meeting with the union rep-
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16.02

employer will advise the union, and a
meeting will be held between the parties
and the union will be ready to cooperate
relative to said conditions.

c¢) During the process of obtaining a new
contract, if the employer keeps in his
employ the employees of the work provider
(client) within this contract who were there
previously, the employees may not be
bumped in accordance to the provisions of
the collective agreement for the year that
follows the start of the work. However, in
the case of the evening shift and night shift
employees, only 25% amongst them will
benefit from the provisions of the present
paragraph.

Seniority list

Once (1) a month, the employer remits to
the union the list of all employees covered
by the accreditation certificate, in order of
seniority.

This list is remitted in the format of an Excel
file that will allow a sort to be done on each
part of the information mentioned below.
The employer uses, if possible, the example
provided by the union.

This list includes the following information,
for each of the positions held when applica-
ble:
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16.03

- Last name, first name;

- Address and postal code;

- Telephone number

- Social insurance number;

- Employee number;

- Status (regular incumbent of position,
regular non-incumbent of position, pro-
bationary employee, laid off employee):

- Classification A, B or C (in the case of a
laid off employee, the classification of the
last position occupied);

- Group of hours (in the case of a laid off
employee, the group of the last position
occupied);

- Work shift (in the case of a laid off
employee, the shift of the last position
occupied);

- Date hired in the company;

- Accumulated sick day hours;

- Accumulated mobile holidays;

- Date of seniority within the accreditation

unit, if different from the date of hiring
(year-month-day).

Movement of personnel (articles 12, 13, 14
and 15)

Within the five (5) working days of all situa-
tions mention in articles 12, 13, 14 and 15,
the employer transmits to the union a list of
employees affected, with, for each one, the
information form regarding the movement
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of personnel reproduced in appendix A of
the collective agreement and mentions the
following information when applicable:

- Last name and first name of the
employee;

- Employee number;

- Date of seniority;

- Telephone numbers (residential and cel-
fular);

- Contract which the employee comes
from : name, address, contract number;

- information relative to the new assign-
ment;

- Cause of the movement of personnel;

- Contract : the name, the address and the
contract number;

- Group of hours;

- Classification;

- Work shift;

- Working hours;

- Starting date;

- Duration of the assignment;

- Signature of Human Resources Services;

Furthermore, in the case of an abolition of a
position or the reduction of a group of
hours, the employer attaches the list of all
the employees on the contract of the same
classification and same work shift, in order

of seniority.

Cancellation of the form to request a trans-
fer (Appendix C)

j

5‘:@ the five A.mv work days of the refusal of a
position causing the cancellation of his form
to request a transfer (appendix C) in accor-
dance to paragraph 12.01 ¢), the employer
transmits to the union the following infor-
mation:

- Last name, first name;

- Address and postal code;

- Social insurance number:;

- Information on the position refused : con-

nﬂ%ﬂ‘ classification, group of hours, work
shift;
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16.05 | Loss of seniority and employment

<S35 the five (5) working days of the loss
of his mm:mn.i:\ and of his employment by an
employee in accordance to article 11.03, the
employer transmits to the union the follow-
ing information:

- Last name, first name;

- Address and postal code;

- Social insurance number;

- The reason for the loss of seniority and
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- employment;

~ - The date .9ﬂ the event or each of the
. events having caused the loss of seniority
_— and employment.

= ARTICLE 17

— WORKING HOURS

— 17.01 a) For the purpose of calculating overtime,
the normal work week is forty (40) hours.
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When a new contract is obtained, the
employer affects by classification the nec-
essary number of employees to execute
the work by according them the most
possible number of hours in accordance
to the needed requirements.

b) Weekly day off

Every employee is normally entitled to
two (2) complete consecutive days rest
per week.

The parties recognize however that some
contracts have particular requirements
and that the week may have six (6) work-
ing days, and in this case, the employer
advises the union in writing. In this case,
the employee is entitled to have a rest
period (weekly day off) of a minimal dura-
tion of thirty-two (32) consecutive hours.

The employee is also advised of this
requirement upon his assignment, and
not one of the employees is obliged to
accept such an assignment. If this
requirement arises during the execution
of a contract for a period of more than
four (4) weeks, the employee may accept
the changes or consider that his position
is abolished and exercise his right to
bump in accordance to article 15.05.

c) Presumed as being at work

1) An employee is presumed to be at
work when he is at the disposal of the
employer in his work place and waits
to be given work. An employee is pre-
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mcama as being at work during all
training and probation periods
required by the employer.

2) An employee is presumed to be at
work when he is forced to stay on the
mwmﬁ:mmmm while waiting for the estab-
lishment to be unlocked. This para-
graph does not apply to the meal
period.

3
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An employee is presumed to be at
work during the period he travels
between different public buildings
where he must execute consecutively,
upon the request of his employer, his
maintenance work.

4) An employee who is thereby pre-
sumed to be at work during the peri-
ods outlined in paragraphs 1), 2) and
3) and that of article 18.02, is entitled
to the salary corresponding to that in
which he is paid for the maintenance
work he executes.

d) The work shifts are as follows:

- Day shift: 07h00 to 15h00
- Evening shift: 15h00 to 23h00
- Night shift: 23h00 to 07h00.

The majority of the hours done by an
employee determine which work shift he
is on. If the hours are equally distributed
over two work shifts, the work shift of the
employee is the work shift in which the
employee started.
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Maximising the working hours

a) In taking into account the requirements
and the operational needs of each con-
tract for article 5.21 of the collective
agreement, the employer adheres to the
principle of maximising the number of
hours per position within the building or
the contract.

b) Consequently, when a new contract is
obtained, the employer shall affect, by
classification, the necessary number of
employees for the execution of the work
by according them the most possible
number of hours according the require-
ments needed.

c) Therefore, when the employer distributes
the hours on a permanent basis, either
because of a vacant position or additional
needs, he distributes those hours, always
subject to the requirements and opera-
tional needs, by offering them to employ-
ees in one or the other following
manners:

1. To employees who does the work of
this classification, the same work shift
who are able to do the work being
offered, in order of seniority.

or

2. Distributes in order of seniority and
also equally when possible between
the employees who do the work of this
classification and of the same work
shift.
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When the increase in numbers causes a
change in the group of hours, the employer
shall inform the union with the intentions
indicated in paragraph 16.03.

If the total of the available hours cannot be
attributed to the employees of the building
in accordance to the preceding provisions,
the employer creates on or more positions
and attributes them in accordance to the
collective agreement, notably to the provi-
sions of article 12.

17.03 Overtime and additional hours

a) Every hour worked by an employee upon
the request of the employer after forty
(40) hours of work per week is considered
as overtime and is remunerated at the
regular hourly rate plus fifty percent
(50%).

For the purpose of this paragraph, vaca-
tions and legal holidays are assimilated
to days worked;

b) An employer may stagger the working
hours of the employees based on some-
thing other than a weekly basis, if the fol-
lowing conditions are met:

1° The staggering of the hours is not
done so as to elude the payment of
overtime;

2° He obtained the written consent from
the employee concerned;
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c)

3° The staggering of the hours is to
accord an employee a benefit of
another kind other than compensating
the loss of payment for overtime:

4° the average number of hours of work
is equivalent to that foreseen in a nor-
mal work week;

5° The working hours are staggered over
a period of four weeks maximum:

6° The duration of the hours staggered
cannot exceed one year;

7° At least 15 days prior to the implemen-
tation of the hours being staggered, he
sent a written notice to this effect was
sent to the union indicating the
method that would be used to stagger
the hours.

A period of staggered hours may be mod-
ified or renewed by the employer upon
it's" expiration, with the same conditions
as those stipulated in the second para-
graph.

If work must be done in overtime, the
employer must offer it to the available
employees, in turn, in such a way that it is
distributed equally between the regular
employees who normally do the work of
that same classification in that building,
by starting the first time in order of
seniority.
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d) The hours to be done by the employees

of a building, for a limited period, above
the normal hours of the work week, up to
a concurrence of forty (40) hours, or
above the normal working hours of the
day, are called additional hours and are
offered to available employees, in turn, in
a way that they are distributed equally
between those interested employees who
normally do this work, by beginning the
first time in order of seniority. The pre-
sent provisions do not apply to the
replacement of a position that is tem-
porarily without its’ incumbent for four
(4) weeks or more (see 13.02).

If no employee is available or that the
number of available employees is insuffi-
cient, the employer offers the work to
employees on the recall list, by order of
seniority.

e)In order to know the availability of

employees for the purpose of applying
the provisions concerning additional
hours, overtime and the distribution of
permanent hours (maximisation), the
employer posts within each of the build-
ings where more than twenty (20) work-
ers work, or when needed, a sheet in
which those employees available to do
overtime, additional hours or willing to
accept permanent hours (maximisation)
may record their name. The sheet must
distinguish clearly the availability for over
time, the availability for additional hours
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and the availability to accept permanent
hours (maximisation). The sheet must be
replaced each month.

f) For the purpose of distributing additional
hour or overtime, each time an employee
refuses the hours being offered, he is
considered as having done them.

g) If the additional hours, other than those
of marginal work, and are not the result of
an absence of an employee, remain in
effect for more than eight (8) weeks, they
are considered permanent and become
an integral part of the position of the
employees to which they were attributed.

17.06 a) When the employer modifies the sched-

ule (day, shift) of an employee within a
week that the schedule had already been
set, he must give the employee a written
notice of five (5) working days and indi-
cate the reasons that motivate thijs
change. In the case of circumstance
beyond the employers’ control, this
notice is twelve (12) hours only. He indi-
cates the reasons that motivate the
change.

b) Except for the case of a change in a work

shift or a day caused by a temporary
modification or seasonal activities, an
employee whose work shift or day is
changed may accept the change or use

.
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the layoff procedure outline in article
15.05 and 15.06.

h) Marginal work (for example: the cleaning

of microwave ovens and refrigerators, U
dish washing) added by the client or the _ 17.07 Increase in workload
renter are added to the work route in oo i ] ]
question or offered to employees of the - a) If the union, following a complaint of an
building by order of seniority, or the : employee, Um__mﬁ.wm there is an increase in
choice of the employer, in the case where - workload, he advises the employer and a
an employee of the work route is not , meeting is held between the parties and
available or according to the volume of o’ the employee. This meeting in normally
the task. . done on the contract for consultation pur-
- poses only, within ten (10) working days.
17.04 The start of the work week is determined by = b)In the case of a grievance from an
the employer. et employee disciplined for insufficient ser-
17.051 When the employer modifies the working .- «,”Mw_m_ﬂ_wacwm_om:%:%mﬁ_m:MMMMmMMoM_oﬁmmmm n
hours of one of more employees, he must U e
first proceed by offering a new schedule by
order of seniority or failing this in accor- 2
dance to the provisions of appendix C. ,.,J
—
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17.08

17.09

Reduction in hours

The employer cannot reduce the working
hours within a contract to compensate for
the salary increases that need to be paid.
The burden of proof lies with the employer.
Upon the demand of the union, they are
informed of the reasons for this reduction
and the employer provides them with the
pertinent information in his possession.

The employee must be informed of his work
route either in writing or verbally. However,
the union receives, upon demand, a written
description of the work route in regards to a
grievance.

ARTICLE 18
MEALS AND REST PERIODS

18.01

18.02

The employee is entitled to a maximum one
(1) hour period that is not remunerated to
have his meal after a maximum of five (5)
consecutive hours of work.

This break however must be remunerated at
the hourly rate of salary paid for work that is
done if the employee is not authorized to
leave his position or when the employer
affects an employee to a job with duration
of twelve (12) hours or more.

An employee that is required to wear a com-
mMunication device such as a pager or a cell
phone outside of the work place is not pre-
sumed as being at work. However, if the

employee must respond to a call by his

UUUUUUUUUUL"
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18.03

18.04

employer, notably following the use of a
pager, radio and/or telephone during the
meal period, he is entitled to take the time
worked (work, wait or traveling) during this
meal period.

a) an employee who works seven (7) hours
within the same day, is entitled to two (2)
break periods of fifteen (15) Mminutes
each. An employee who works less than
seven (7) hours, but three (3) hours or
more within the same day is entitled to
one (1) rest period of fifteen (15) minutes.
An employee who works more than
seven (7) hours within the same day is
entitled to a rest period of fifteen (15)
minutes for every three hours of work
above and beyond the seven (7) hours.
The rest periods are remunerated at the

applicable rate.

b) An employee is remunerated for all hours
worked including the preparation of
material.

An employee who works twelve (12) hours
Or more within the same day is entitled to a
second meal period, of a maximum of one
(1) hour in length, not remunerated. For the
purpose of determining the period of twelve
hours or more, the meal periods and the
break periods will be considered as time
worked.




18.05 The employer writes on the schedule of the
employees the break periods and the meal|
periods taking into account the needs of the

service, and makes this known to the
employees.

18.06| The employee can join two rest periods with
prior written consent from the employer.

ARTICLE 19
RECALL TO WORK

19.01 All employees recalled to work after his reg-
ular hours (after leaving the work place)
must be remunerated at the regular hourly
rate plus fifty percent (50%) for every hour
worked. In all cases, he is entitled to a mini-

Mum compensation of three (3) hours at the
regular rate.

19.02 All employees who present themselves to
work and were not notified the night before
that their services were not required, are
entitled to a minimum of three (3) hours at
the simple regular hourly rate, on condition
that he was present at work and available,
and that he accepts to execute any work
requested by the employer.
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ARTICLE 20
CLASSIFICATIONS AND SALARIES

20.01 Salary

The regular hourly rates are the following:

Class A Class B

15.35% 14.95%

Subject to the promulgation of the amend-
ments to the Decree governing the mainte-
nance personnel of the public buildings in
the region of Montreal (and amendments) c.
D-2 r. 39 (as amended), the following rates

S1605

CLASS B

CLASS C

The regular hourly rate of an employee is
the salary rate that was being paid by his
employer, even if this rate is superior to the
rate stipulated for that classification in the
present agreement. Unless there is g3
change of classification, there will not be
any changes to the salary rate of the
employee even if it is superior to the rate of




20.03

20.04

his classification. If the o_mmm_.zomm_.o:
changes, he will then receive the rate stipu-
lated in the new classification.

When an employee is assigned to a work
that requires a salary rate higher than that of
his regular job, this employee will be remu-

nerated to the higher rate for the hours
thereby worked.

When it is necessary to transfer an
employee from his regular job to another
job remunerated at a lower rate, the hourly
rate of the regular classification of this
employee will be paid.

ARTICLE 21 - PAID LEGAL HOLIDAYS

21.01

78

The following days are not worked and paid:

1. New Year's Eve or the day after;
2. New Year's Day;

3. Good Friday or Easter Monday;
4. Patriots Day:;

5. St-Jean Baptiste:

6. Confederation:

7. Labour Day;

8. Thanksgiving;

9. Christmas Day;

10. Christmas Eve or Boxing Day;

- 2 mobile holidays according to the
conditions stipulate in article 21.03,

21.02 Notwithstandin

z(-
day that the em

work day or
upon date for the

precede or follow said
paid with the exception o

idays applies. In the case where the
employer does not defer the holiday, it is

bmam:moooam:omﬁo article 21.08 and
21.09.

The mobile holidays outlined in article 21.01

are not worked and paid according to the
following conditions:

a) The employee must have one (
seniority on the date the holida
days are taken:

1) year of
Yy or holi-

b) The employee who uses hijs two (2)

mobile holidays and who resigns before
July 1st of the current year must reim-
burse the employer one mobile holiday
for the amounts that are owed him.

¢) The employer and the employee agree to

ﬂ:mamﬁmo::m:\_og._m holiday or holidays
beforehand;

d) The employees benefiting for a bank of
days that are paid but not worked supe-
rior to twelve (12) days per civil year

g article 20.6, when a legal
holiday stipulated in article 20.01 falls on a

ployee is usually off, the |at-
ter does not lose his holiday or holidays, |t

is reported to the preceding or following

any other mutually agreed
employer and the
employee within the three (3) weeks that
legal holiday and

f St-Jean Baptiste,
in which the Law regarding the National hol-
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21.09| Notwithstanding article 21.08, during a legal
holiday, the employee who js entitled to it
and whose work hours are not spread out
over five (5) days of the week shall receive
the remuneration provided for hereafter:
20% of the salary earned during the pay
period that precedes the legal holiday. The
percentage will be 10% in the case where
the pay period is two (2) weeks.

)

IR

21.06 Ali legal holidays may be deferred upon the
request of the employer with written autho-
rization from the employee, to another day
that is chosen by the employee, within the
three (3) weeks that precede or follow said
paid legal holiday. In the case of a conflict
between several choices by the employees
for the same dates, the holidays will be
granted by order of general seniority within
the same contract.

ARTICLE 22
JURY DUTY

VLLLULIL

21.07 | In a contract where the work requires the
presence of employees on December 25th
and January 1st, the employer tries to dis-
tribute the holidays in a way that is fair so
that an employee does not have to work
both December 25th and January 1st suc-
cessively. Every employee is entitled to
have one or the other holiday off. If all
employees are required to work one or the
other of these days, the employer offers the
choice for the day by the work shift in place
that day and by order of seniority. If only a
part of the employees are required to work,
the possibility to work and the choice of the
day are offered in the same manner: failing
a sufficient number of volunteers, the
employees will be required to work by
reverse order of seniority, the choice of
which day having been offered by seniority.

An employee called upon to act as a juror or
on the day or days of jury selection receives
during this period the difference between
his regular salary, if necessary, and the com-
pensation given him by the Court upon pre-
sentation of written proof.

ARTICLE 23
PAID VACATIONS

23.01 The reference period entitling vacations is

established over a period of twelve (12)
months normally starting May 1st and end-
ing on April 30th of the subsequent year.
This reference period may end on !
December 31st of the year preceding the _
one during which the employee takes his "
vacations, if this is the employer's rule.

21.08 The payment owed to the employee for the
paid legal holiday is equal to the payment of
the day in which the employee would have
had if he had worked that day.

23.02) a) The normal holiday period are between
May 15th and September 1st. However,
an employee may take his vacations out-

__.___.._.__._.—..—._—--—-_--
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23.03

84

side of the (normal) vacation period, sub-
ject to the rules provided for in the collec-

tive agreement.

b) The annual holiday must be taken during
the 12 months that follow the end of year

reference.

Notwithstanding the first paragraph, the
emplioyer may, upon request of the
employee, allow the annual holiday to be
taken, in total or in part, during the year of
reference.

As such, if at the end of the twelve
months that follow the end of year refer-
ence, the employee is absent for reasons
of sick leave, accident or is on leave for
family or parental reasons, the employer
may, upon request of the employee, defer
the annual holiday to the following leave.
Failing to defer the annual holiday, the
employer must therefore pay the indem-
nity that pertains to the annual leave in
which the employee was entitled.

c) The vacation period is taken in a continu-
ous or fractioned manner, depending on
the employees’ choice. Each of the peri-
ods is for a least one (1) week.

For the purpose of applying the provisions
that precede the parties recognize that the
employer is never obliged, with exception
to the office buildings and the school sector,
to grant any holiday regardless during the
last two (2) weeks of December and the first
week of January. A minimum of 25% of
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23.04

m3_u_o<mmm.mjﬁmo8a to a contract are entitled
to take their holidays simultaneously at ali
times.

a) Vacations are granted in order of the
mw:b._ofwmm ranking in general seniority
within the same building.

b) For the choice of vacations, the employ-
ees covered by the collective agreement
have priority with seniority over any
other employee not covered by the pre-
sent collective agreement, and this
within each building. \

c) When the employees are “spouses” and
work within the same building, they may
take their vacations at the same time.
However, their vacation period is chosen
by the spouse having the least seniority,
on the condition that this does not affect
the o:o_.owm of the other employees with
more seniority,

d) An employee who is unable to take their
vacations within the established period
due to physical incapability’s that is sup-
ported with a medical certificate, or a
<<o_.‘_A accident that happened before or
Qc::.@ the vacation period, may defer his
vacation period to a later date taking into
account the choices that have already
been made by the other employees after
an agreement with the employer.
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e) The employees who have made a choice
i of vacations and who are transferred or
laid off according to the provisions of the
collective agreement, conserve their
choice of vacations.

23.05 |a) No later than March 1st of each year,

The employer post within each of the
“ contracts a choice of vacations table that
g mentions the number of employees who
_ can be on vacations at the same time,
indicating the name of the employees in
order of seniority and includes the follow-
ing information for each of the employ-
ees:
- seniority;
- the number of weeks vacations to
which they are entitled:
- each week of the year, from May 1st of
| the present year to April 30th of the
following vear, allowing for an
employee to check off the weeks he
wants; the weeks corresponding to the
normal vacation period are indicated
clearly;

- aspace for the employees’ signature;

| - @ space that the employee can write
_ the date in which he made his choice.

b) The period to choose vacations must be
done between the 1st and 15th of March.
Failing to make his choice within this
delay, the employee is considered as hav-
ing not chosen vacations dates during the
normal period.
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23.06

c) Between March 15th and April 1st, the
employer allows the employees for
whom he was unable to grant the vaca-
tions they requested, to correct their
choice and posts the program of vaca-
tions. The program is a reproduction of
the posting mention in paragraph a) that
proceeds, except the employer indicates
the vacations that were granted and the
Spaces for the signature and the date
remain visible on the second posting
described in paragraph 23.06. The pro-
gram remains posted permanently for the
whole year.

a) Between the 1st and 15th of September of
each year, the employees who did not
m:OOmm all their vacations during the post-
Ing mentioned in paragraphs 23.05 a) and
b) indicate their choice for the remainder
of their vacations, on the program posted
according to paragraph 23.05 ¢).

b) The procedure to complete the program
of vacations is identical to that described
in paragraphs 23.05 b) and ¢), with the fol-
lowing adaptations:

- the updated program of vacations is
posted no later than October 1st;

- Notwithstanding the provisions of
paragraph 23.04 a), the vacations
already granted during the choice in

the month of March must be
respected;




23.07

23.08

The vacations that had not been requested
according to paragraph 23.06 may be
requested by the employee via a notice sent
to the employer four (4) weeks in advance.
The vacations granted in accordance to the
present paragraph are done by order of the
requests all while respecting the vacations
already granted. The employer provides a
response to the employee within the five (5)
days following the request and adds the
vacations to the program mentioned in
paragraph 23.06.

When a temporary shutdown of a client is
known prior to the period for choosing the
applicable vacations (23.05 and 23.06), the
employer may schedule the vacations of
these employees during that shutdown
period. However, if the shutdown period of
the client is announce after the period for
choosing the applicable vacations, the
employees may, upon their choice :

- move the chosen holidays so that the
correspond to the shutdown period;

- add a balance, if necessary, to their vaca-
tions during that shutdown:

- be laid off during that period.

The employee thereby laid-off returns to his
contract after the shutdown period. During
his lay off, he may advise the employer to
register him on the recall list in order to do
replacements and give his availability.

tnonoaoannooanNoNnNNnnnn
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23.09 The indemnity payment for said vacation

period for a probationary employee is equal
to six percent (6%) of the gross earnings
during the reference period.

All employees who, at the end of the refer-
ence period, have less than one {1) year of
continuous service must receive a vacation
equal to one day and a half (1 %) per month
of service up to a maximum of three (3)
weeks' vacation. The payment pertaining to
the mentioned vacation is equal to six per-
cent (6%) of the gross earnings during the
reference period.

All employees who at the end of the refer-
ence period have one (1) year or more of
continuous service must receive a vacation
equal to three (3) calendar weeks. The pay-
ment pertaining to the mentioned vacations
is equal to six percent (6%) of the gross
earnings during the reference period.

All employees, who at the end of the refer-
ence period have ten (10) years of continu-
ous service, must receive a vacation equal
to four (4) calendar weeks. The payment
pertaining to the mentioned vacation is
equal to eight percent (8%) of the gross
earnings during the reference period.




23.10 The employer must pay the employee the

23.11

23.12

23.13

90

vacation indemnity in which he is entitled to
at least two (2) working days before he
leaves on vacation. The employer uses the
fiscal provisions applicable in order to stan-
dardize the income deductions during the
payment of this vacation indemnity in one
payment.

If an employee is absent for reasons of ill-
ness, accident, victim of a criminal act, or a
maternity or paternity leave during the year
in reference and that this absence would
have the effect of diminishing his annual
holiday indemnity, he is entitled to an equiv-
alent indemnity, depending on the case, to
three or four times the average weekly
salary earned during the period worked,
depending on the number of weeks in which
he is entitled. The employee sited in para-
graph 23.09 a) is entitled to this amount pro-
rated to the number of holidays
accumulated.

If one or more of the paid legal holidays or
social holidays are held during the annual
vacation of an employee, an equal number
of vacation days may be added to the vaca-
tion period of the employee, deferred to
another date or paid in cash, after mutual
agreement.

In the case of an employee entitled to more
than two (2) weeks of vacations, upon the
request of the employee, and this in writing,
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the employer pays his vacation indemnity at
the time of his departure, without taking
more than two (2) weeks of holiday.

23.14 All employees whose employment is termi-
nated before their vacations must receive, at
the time of his departure, the vacation
indemnity to which he is entitled according
the articles above.

ARTICLE 24

SPECIAL LEAVES

24.01 The employer grants to regular employee

social leave without loss of salary in the fol-
lowing cases:

1. Five (5) days leave for the death of his
spouse, of his child, his spouse’s child; if
the death arises due to suicide or the
result of a criminal act, the employee may
benefit from the provisions of articles
79.11, 79.12 and 79.15 of the Law regard-
ing Labour Standards:

2. Three (3) days leave for the death of the

following family members, mother,
father, brother, sister; he may also be
absent for two (2) more days without pay
for this reason;

3. One (1) day leave for the death of the fol-
lowing family members, father-in-law,
mother-in-law, sister-in-law, brother-in-
law, grand-father, or grand-mother.




24.02

24.03

4. Furthermore, a leave without pay may
also be granted for the aforementioned
bereavements, taking into account the cir-
cumstances and the family relation.

For the aforementioned holidays, the
employee receives a remuneration equiva-
lent to that he would normally have
received if he had worked, if he provides,
upon the request of the employer, reason-
able proof of the death.

In all cases, the employee informs his
immediate superior or the person in charge
of personnel as soon as possible.

Marriage or civil union

a) The employer grants an employee a paid
leave of one (1) day for his marriage or
civil union. This day may be taken during
the week preceding the marriage. If the
marriage happens during the employees’
vacations, it may be deferred to a working
day preceding or following the vacations.

b) It is possible for the employee to take one
(1) complete week of unpaid leave or
reserve the week for this reason in total or
in part for his annual holidays.

c}The employee may also be absent from
work, without pay, the day of marriage or
civil union of one of his children, his
father, his mother, his brother, his sister
or the child of his spouse.
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ARTICLE 25
LEAVE OF ABSENCE WITHOUT PAY

25.01

25.02

A leave of absence without pay for a reason-
able duration may be granted to all employ-
ees who request it in writing taking into
account the needs of the service and the
seniority of the employees.

Should the contract in which an employee
was assigned to no longer exists upon his
return to work; he is entitled to use the
mechanisms foreseen in article 15.05 pro-
vided that his seniority permits. Failing this,
the employee is registered on the recall list.

ARTICLE 26
ABSENCES AND LEAVES FOR FAMILY
OR PARENTAL REASONS

The provisions of the Law regarding Labour
Standards related to absences and leaves
for family or parental reasons are hereby
considered to be a part of the present collec-
tive agreement.

ARTICLE 27
SICK LEAVE

27.01

All employees covered by the present col-
lective agreement who have completed
their probation period; accumulate each pay
period a credit of hours for sick leave equal
to 2.44 of the hours paid excluding the vaca-
tions.
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n —
. lated f ; . ) the employer with a medical certificate for
27.02 These credit hours are moo%Bcvm mwa mo% o= = " all absences of three (3) days or more for i|I-
one year to the next. On October 31s - - ness. He may also require one for duration
each year, the m_msn_oﬁmﬁ mm.ﬁm_w___m:mmwrm Sﬁﬂ_ B of three (3) months when there is an accy-
of the credited hours for sick leave for eac . B ) i
regular employee, cC - w mulation of sick leave absences.
C - The cost of a medical certificate demanded
No later than ZaoxmBUﬂﬂ 30th _9ﬂ Mmomﬂ %MMH . - - in accordance to the preceding paragraph is
?m m_..zb_oqum <_meH £ mﬂ.zu by n - : at the employers’ expense up to a maxi-
| ing with a copy to the union: n - mum of fifty ($50.00) dollars per certificate.
M 1) the total hours of sick leave credited to v He reimburses the employee within the
v the employee; c - o week following its remittance.
2) of the “maximum accumulated” for the c - 2 27.04] To be entitled to the payment of sick days,
employee; . - - the employee must inform his employer of
m 3) of the payable amount for exceeding n. - i his absence dﬁoﬁ illness as of the first :m...:
| hours, if necessary i 5 day, unless he is unable to do so due to cir-
| ' . (o - tumstances beyond his control.
ees who, On October 31st ) .
| wh_m_.\m@mcm_wﬂ%mﬂ_\m_wxoag: of sick leave hours n - - 27.05]| At the end of the absence period, the
o<m1<5m‘ “maximum accumulated” will = -l mﬂmmoﬁm.ﬂ —— ﬂ_mmzﬁm.m.ﬂmﬁm the employee
. o later than within his normal position, with the same
Lo Wm%oﬂﬂgmcwﬂoﬂ#w:mdﬂwﬂgmb_mw«%w ﬁmmn the pay- - - _— advantages; including the salary in which he
_ h at his current - was entitled to if he had remained at work.
ﬁwomcﬂ wﬁmﬁ:mw R S n\ - If the normal position of the employee no
y wage. § - _— longer exists upon his return, the employer
The “maximum accumulated” is equal to cC B ~— must entitle him to the rights and privileges
60% of all the employee’s paid hours for the - - to which he would have Um:m*._ﬂo_ from as of
last four (4) weeks preceding October 31st. - - the disappearance of the position if he had
In the case of an employee whose regular &= ¢ been at work.
schedule is six (6) days per Emmru the per- - i
centage of 60% is replaced by fifty (50%) C —
percent. C - —
27.031 All payments made in mnooam:nm.. to H.:m — -_
present article are done as of the first sick - | Sl
day. The employee must always provide ﬁ\ — =
s %
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ARTICLE 28
PAYMENT OF SALARIES

28.01 a) The normal pay is remitted to the

employee, no later than on Thursday, in
cash within a sealed envelope or by
cheque, or by bank transfer, each week or
every two (2) weeks or two (2) times per
month if this is the rule of the employer.

The following information must appear

on the pay envelope, the cheque stub or

the pay stub:

- the name of the employer:

- the first name and last name of the
employee;

- the employment title (classification) of
the employee;

- the hiring date of the employee:;

- the payment date;

- the working periods that correspond to
the payment;

- the number of normal hours per classi-
fication;

- the number of overtime hours with
their applicable increase:

- the paid holidays and vacations;

- the hourly salary rate;

- the amount of the gross salary;

- the nature and the amount of the
deductions;

- the salary insurance:;

- the solidarity fund;
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28.02

- the amount of the net pay paid to the
employee;

- the number of hours paid for sick leave
during the period:

- the cumulative bank of credited sick
leave hours;

- the nature and amount of the premi-
ums;

- the employer's contribution to the col-
lective retirement plan;

- the employees’ contribution to the col-
lective retirement plan:

When a holiday falls on a Thursday or g
Friday, the payment of the salary is done
on the Wednesday or Thursday morning,
as the case may be.

The employer pays the vacation weeks on
a separate cheque before the vacation
period.

b) If the employees are paid by bank trans-
fer, the pay stubs are sent by mail to the
employees’ residence or distributed (in a
sealed envelope) within the work place,
and this, during the week that follows the
emission of the pay cheque or bank trans-
fer.

Should there be an error on the pay of fif-
teen percent (15%) or more, the correction is
done within the following three days, and
for all errors of less than fifteen percent
(15%) the correction is made on the next

pay.
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28.03 The employer remits or sends to an
employee on the pay period following his
departure, his pay and all the indemnities in
which he is entitled too.

28.04 The emplovyer remits to the employee an
employment recording within the seven (7)
days of his departure.

ARTICLE 29
PREMIUMS

29.01 Premiums for lead hand

All employees named as lead hand by his
employer as stipulated in article 5.08 shall
receive a minimum premium of two percent
(2%) of the hourly rate for the time he exe-
cutes this function.

ARTICLE 30
ACQUIRED RIGHTS (PRIVILEGES)

The employees benefiting presently from
benefits or privileges superior to those fore-
seen in the present agreement shall con-
tinue to do so during this collective labour
agreement.

ARTICLE 31
SPECIFIC UNIFORM

31.01 When an employee must, upon the request
of the employer, wear a specific uniform,
this uniform is supplied by the employer
and is replaced following normal wear and
tear.
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31.02 If a specific uniform is provided, itis done in
such a manner to ensure a reasonable rota-
tion of the uniform is done in accordance to

the work assignment.

Furthermore, when the task requires it, the
employer provides adapted equipment. He
also supplies shoe covers for the work of
floor stripping.

31.03 A uniform provided by the employer is only
replaced if the employees hands back the
uniform in need of replacement; otherwise,
the employee must pay to have it replaced.

31.04 The uniforms must be kept clean and in
good condition. The cleaning and the repair
of the uniforms are the employee’s respon-
sibility.

31.05 When an employee leaves the service of the
employer, he must return all uniforms that
were provided to him.

ARTICLE 32
OCCUPATIONAL HEALTH AND SAFETY

32.01 The employer agrees to take the necessary
measures to establish and maintain a high
standard of health and safety in the work
place in order to prevent injuries, industrial
accidents and occupational diseases.

When an employee is on temporary assign-
ment, the employer attempts, keeping in
mind the applicable circumstances, to affect




8

The workers representatives are presumed
at work when participating in the meetings
and the work of this committee.

U

him to a position having a similar work
schedule all in accordance to the provisions
of the law.

. . 32.04 The mandate of the committee is to:
An employee on temporary assignment in a
position that the employer decided to fill is
thereby considered temporarily absent from
his position and article 12 will apply.

1. Identify the situations that may endanger
the health and safety of employees: I

2. Maintain records of industrial accidents, i
occupational diseases and of the events that I

32.02 Health and safety committee
may have caused them;

noonnnnn
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The health and safety committee deal with
the health, safety and hygiene in the work-
places and, with that purpose, encourages
the active participation from the employer
and the employees.

3. Receive and analyze the employee’s com-
plaints regarding health and safety condi-
tions; _

4. Recommend any measures considered _
useful in the prevention of accidents and the i
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The members of the committee play an o - safety of employees; m
active role, and oversee to the maintenance : 3 __
and application of the programs, the mea. o - . 5. The committee, if deemed necessary, I
sures and the standards that improve the n may visit the workplace when necessany,
health and the safety of all employees, - 6. In general, exercises the functions that
) . . . - are granted them in article 78 of the Law
32.03| This committee is o%ﬂuoﬂmn_ of zw.o (2) qmﬂ ~ - — regarding occupational health and safety.
resentatives named by the employer an v’
two (2) representatives designated by the n - =3 32.05 This committee meets once (1) every three i
union. ¥ (3) months or more upon the written
- < request of one of the parties for emergency
The committee may occasionally add an n - ) situations.
additional employee from m_._oz‘_mﬂ region to n - .
address the problems of that region. - o 32.06 Each party may appoint itself and outside
: C. - vt representative for the committee meetings.
These meetings are not part of the days .
mentioned in article 7.07 of the collective C. - v 32.07 The union delegate shall act as health/safety
agreement. == delegate and the employer agrees to liber-
G - N ate, without loss of salary, any employee to
e
- I ~
100 s L




32.09

follow the health and safety course offered
by the union from those mentioned in arti-
cle 7.07 h).

32.08 Prevention committee for the sector

The Association and the Union shall form a
health and safety prevention committee at
the leve! of the contracting parties of the
Decree ¢.D-2, r.39 (as amended) for the
building maintenance of Montreal.

The representation of the parties is com-
posed of two (2) members from the Union
and two (2) members from the employers’
association designated by the parties.

The committee may notably:

a) Assist in the training and running of the
health and safety committees:

b) Conceive and elaborate training and
information programs from the health
and safety committee;

¢) Make recommendations related to the
regulations and norms for occupational
health and safety.

Upon the request of the prevention commit-
tee of the sector committee, there will be a
meeting with the members of the local com-
mittees.

"
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32.10 The employees who are member of the

health and safety committees are presumed
as being at work when they participate in
the meetings of these committees.

ARTICLE 33
RETIREMENT PLAN

33.01

33.02

33.03

The union determines the applicable collec-
tive retirement plan or plans in accordance
to the collective agreement and the Decree
and where the employers’ contributions will
be placed. They may only choose a defined
benefit retirement plan in which the capitali-
sation guarantees the benefits are the
responsibility of the employer.

The union may modify the retirement plan
or plans, add one or more plans, end one or
several of the plans. They inform the parity
committee and the employers who collabo-
rate with the set up and the maintenance of
the plan or plans.

The employers’ contribution to the retire-
ment plan is conditional to the provisions of
the applicable Decree. The employers’ con-
tribution is:

- tencents ($0.10) an hour paid;

- fifteen cents ($0.15) an hour paid as of the
coming into force of the Decree;

- twenty cents ($0.20) an hour paid as of
the first anniversary date of the Decree;

- twenty-five cents ($0.25) an hour paid as
of the second anniversary date of the

Decree;




n.] == ey
- l
. B - - a) The employer agrees 1o cooperate with
- thirty cents ($0.30) an hour paid as of the C. — the Union to allow the employees who so
third anniversary date of the Decree; : - - desire, to contribute, by way of payroll
- thirty-five cents ($0.35) an hour paid as of C. - il m_maco:o:P to the savings plan of the
the fourth anniversary date of the Decree; ﬂ. . I..U _uozn_mnam solidarite des travailleurs du
- forty cents (80.40) an hour paid as of the | - Quebec” (FTQ).
fifth anniversary date of the Decree; C - b) Regardless of the number of employees
- forty-five cents ($0.45) an hour paid as of o~ - who make the request, the employer
s T & : f th - deduct at th h
either the sixth mnqm_<wﬂ_u.mw2 date of the - - mm_\mmm:.no e _co.m at Mmo:ﬂn% on the nmw_\
Decree or October 30, % ol 0T each employee who so esires, an
who signs the contribution form, the
33.04| The employer deducts from the salaries the n..! - = amount specified by the employee, for
obligatory contributions, if any, as well as - - — the duration he fixed or until a contrary
_ the voluntary contributions of the m.BEow, -l - — notice.
_ i [ o
ees for which he received _:mﬁcn:o:m.,n il - c) An employee may modify the amount of
| this effect; an employee may not modify . : e
| ? tribution more than once a year. N - — his payments, or stop the contributions at
their contribution C — — any time, by sending a notice to this
33.05[ The employer transmits to the Parity -~ -3 effect to the Fund and to the employer.
"_ Committee for the maintenance of the pub- | d) The employer agrees to send a cheque to
i lic buildings in the region of _,\_ozimm_ = | the Fund, every month (on the 16th day
| before the 15th day of each month, their - — - following the deductions at the latest),
contribution for each employee as well a8 Ko j the amounts deducted according to arti-
” the amounts deducted from the employee’s . =y cle 2. The payment must be accompa-
salaries for which he must Qmacoﬁ accord- s — nied by a statement including the
ing to the methods aoﬂoS\::ma.g said com- p— % employees name, social insurance num-
mittee, and this, for the preceding month. e _ ber and the reference number (supplied
. = - by the Fund), and the amount deducted
33.06 § The responsibility of the employer is .__:._Mﬁa .. _ . for each of them.
to the respect of his obligations oﬁ_im in ﬂ, = " . .
romciting from his failara 0 o Proiudice =] 2 " e provineral aanat, in accordance t
Iting from his failure to do so. -l — rovi . “
resuiting N. _ — laws, it will be possible for H.jm m_.:u._o,\mm _ ,_
33.07 Solidarity fund : G _ — who makes the request to immediately |
| | - receive the fiscal tax breaks when he par-
H | The parties agree to the following: | -
w__ St el
_ < 105
| 104 i
e —
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Aol = . . .
ticipates in the Fonds de solidarite des - 2 - Copy of the notice is transmitted to the
travailleurs du Quebec (FTQ) through N - employers >mnm_00_m:o_9 ﬁrorﬂjmﬁ._.mﬂ:.mwﬂm
. ——t meeting in order to clarify the administra-
payroll deductions at the source (DAS). i ﬂ- e | tive methods of applying the rules regard-
ARTICLE 34 = = ing admissibility; this meeting must be held
COLLECTIVE INSURANCE i - within the fifteen (15) days of the request. In
o - this case, the delay for applying the new
34.011 All the employers subject to one or more _ i = rules regarding admissibility is established
accreditation certificates deduct the - - : as of the date of this meeting.
amounts for the oo__mm:é insurance in ey 31,03 v ] .
accordance to the applicable coverage of N - . €n an amount of money must be recu-
each employee, said amounts having been —— perated from an employee, the union shall
determined and communicated by the bl | advise the employer by indicating the
union. - .ﬂ”- ol amounts to be deducted per pay.
The union officially communicates the Con - 34.04 Before the 15th day of each month, for each
admissibility requirements for the insurance - .U n:m::ﬂ momqma:m:oP and for mm.o: geo-
plan and the amounts to be deducted in : graphic region for the same accreditation if
writing. The document is signed by the per- = need be, the employer remits to the union

the amounts deducted with a report indicat-
ing for each salary:

- name,

- address,

- social insurance number,

- motives for absence (if need be),

- amount deducted for each coverage for
each week.

son in charge of the plan.

The employer applies the rules of admissi-
bility that are communicated by the union in
order to start or stop the deductions for
each employee at an Oopportune moment.

34.02) Should there be a modification to the rules
regarding admissibility or the amounts to
be deducted, the union shall advise all the
employers of the changes as well as the
date of their coming into force in the same
way. This notice is transmitted at least fif-
teen (15) days prior to the date of the first
pay in which the changes will be applicable.

34.05| As soon as an employee is no longer in his
employment, the employer informs the
union within five (5) working days, by elec-
tronic mail to the address indicated by the
latter. The information required is transmit-
ted in an Excel file format if possible, in
which the example is supplied by the union.
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34.07] During the months of January or February
i of each year, the employer agrees to com-
I municate to each employee, in writing, the
amount of the premiums paid by the
employee and deducted by the employer
over the course of the preceding calendar
year for each of the coverage'’s accident sick
and dental care distinctively.

U U

ARTICLE 35 i
PARITY COMMITTEE FOR LABOUR RELATIONS it

= _
| n. - - latter, and deduct thereafter no more than
_ 34.06| As soon as an employee becomes admissi- “ ! _
! ble, the employer informs the union in the n - = MM%M@WM,\ the amounts from the pay of the
five (5) working days, by electronic mail to e . :
wnwowhmmn%w MMQ%MMQN%MLMMLWM%%m ﬂwm - - 34.10| The union is the buyer and administrator of
Excel file for nﬂ of Sl 4 hi :::J - - the plan. The responsibility of the employer
mmeJ le is mcam__.mo_ Wow:m cm._._ﬂ DR e =) is limited to the respect of the obligations
P PP Y O - outlined in the present article 34 and all prej-
- udice resulting from his failure to do so.

35.01 Within the sixty (60) calendar days of the
signing of the present agreement, the par-
ties agree to create a parity committee for
labour relations.

-

a
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34.08]| In the case of a weekly indemnity claim (IH)
or monthly indemnity claim (IM), the
employer must complete the employers’
declaration and return it to the union within
two (2) working days of the request by the
union.

35.02 The parity committee is composed of:

U

For the union: one (1) member of the base
executive and the union representative;

U

For the employer: two (2) representatives.

34.09| If the employer does not deduct the collec-
tive insurance amount correction from an
employee, he deducts the amounts not
deducted on the following pay of the
employee; the union may indicate to the
employer the number of pays in which to
spread out the deductions of the arrears.
However, if the employer does not deduct
the collective insurance amounts correctly
from an employee over two consecutive pay
periods or more, he must remit all said
amounts to the union, upon request of the

35.03 The labour relations parity committee has
the mandate to analyze and discuss any
questions of mutual interest regarding the
employer, the union and the employees
with the sole purpose of settling labour rela-
tion conflicts.

35.04 The members of the labour relations com-
mittee meet at regular intervals or upon the
request of one of the parties. The employee
members are presumed as being at work
and are paid.
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37.04 The parties agree to denounce the present
collective agreement six (6) months prior to
it's" expiration if necessary, and to exchange
their collective agreement proposals.

35.05 The subjects that a party wishes to have on
the meeting’s agenda must be communi-
cated at least forty-eight (48) hours prior to
the meeting to the other party in writing,

except in exceptional circumstances. ARTICLE 38

MENT
ARTICLE 36 EFFECTS OF THE COLLECTIVE AGREE

STRIKE AND LOCK-OUT 38.01 In the case of public or private hospitals

where there exist between the employer
and the union, special agreements covering
higher salaries than that of the collective
agreement, the salary rates of the special
agreement shall apply.

36.01 Over the course of the present collective
agreement, the parties agree that the
employer will not lockout and the union will
not go on strike nor do a partial work shut-
down.

38.02 The parties may at any time, if both are in
agreement, reopen the Decree regarding the
maintenance of public buildings for the
region of Montreal, the following articles:
legal holidays, vacations, sick leave and
salaries.

ARTICLE 37
DURATION OF THE COLLECTIVE AGREEMENT

37.01| The present collective agreement comes
into force as of the day it is signed except
for the clauses regarding salary and mone-
tary consequences which come into effect
the day that the modification of the Decree
respecting the building service employees,
region of Montréal, number c. D-2, .39 (as
amended) comes into effect and remains in
effect until October 30, 2017.

38.03 The parties agree that this collective agree-
ment only binds the employers who are
members of the Association covered by a
certificate of accreditation and only accord-
ing to its” coverage.

38.04| It is agreed between the parties that said
collective agreement will be submitted to
the minister responsible so that the Decree
may be modified in consequence to the
signed collective agreement.

37.02 The appendices are an integral part of this
collective agreement.

37.03 The parties agree that the working condi-
tions contained in the present agreement
continue to apply until the signing of a new
collective agreement.

00nono00nn0nnn00nnanng
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In witness whereof, the parties have signed in

Montreal on this 14th day of December 2010.

THE QUEBEC BUILDING

SERVICE CONTRACTORS

ASSOCIATION INC.

THE SERVICE
EMPLOYEES UNION,
LOCAL 800

Gervais Nadeau

Services d’entretien d'édifices

Québec inc.

Francine Laporte
President of the base unit

Jean-Frangois Poulin
Services d'entretien
Distinction inc.

Mario Pino
President of the base unit

Daniel Shesha Kasongo
Delegate, region of Qutaouais

Jean-Claude Petit
Industries de .
Maintenance Empire s. e. c

Michel Gascon
Vice-president of the
base unit

Sophie Sabourin
For-Netinc.

Lucie Thériault
President of the
base unit
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Marilyne Péeriard
GSF Canada inc.

Monique Blondeay
President of the

base unit
,r_:__m mo< ) Marc Simon
es Services Ménagers Roy Itée President of the
base unit

>_mxm:a8 Mailhot
Service d’entretien Signature

Jean-Frangois Poulin
The Quebec Building Service
Contractors Assaciation Inc.

Hadji N'Garmorio
President of the
base unit

Le Sextantinc.

n_m._am St-Marseille
Union representatjve

>=3.o:< Camara
?m.m*ama Building
Maintenancer Division

Alain Brisson
Vice-president

of administration and
Union spokesperson
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APPENDIX A

INFORMATION TO THE UNION REGARDING THE
MOVEMENT OF PERSONNEL

O Regular U Replacement
Date: / /
Name of employee : No:

Date of seniority :

Residential telephone : (__) Cellphone: ()

Name of original contract (if applicable) :

New assignment

Name of contrat:

Group: Classification : Shift:
Sunday ; from to
Monday : from to
Tuesday:  from to
Wednesday: from to
Thursday:  from to
Friday : from to
Saturday:  from to
Date comes in function:: / /
Duration ;

Signature for Human Resources
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APPENDIX B
RECALL LIST OF THE INDUSTRY

The parties agree to the following:

All unionized building maintenance employees
laid-off in accordance to articles 15.04 and 15.05 of
the collective agreement by an employer member
of the Quebec Building Service Contractors
Association Inc., will be listed on a recall list that is
held by the Service Employees Union, Local 800 as
of the 3rd month following their layoff.

The union agrees to give this list monthly to the
employers bound by a certificate of accreditation
and who are members of the Association, with a
copy addressed to the head office of the
Association.
This list will have the following information:

- Name
Address

Social insurance number

- Telephone number

- Classification at the time of the layoff

- Work shift at the time of the layoff

- Group of hours at the time of the layoff

- Name of the employer having done the
layoff

- Accumulated seniority at the time of the
layoff
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- The unionized employee remains regis- pe APPENDIX C
tered on the list until the eventuality of -
one or both of the following: & w_muwww/_\mp\_ym.\_b,oz FORM FOR A POSITION
+ Heis hired by one or the other employ- - - BILITY
ers who are members of the ‘
v 1. NAME OF THE EMPLOYEE :
Assaociation. - - .
- 24 months following his layoff. - mmwm of hiring - Employee number:
ress:
Every employer must use his own recall list in - Telephone number: __ Cell phone number :
accordance to the collective agreement, before C
calling upon candidates from the recall list for the — 2. NAME OF THE COMPANY: |
EUSTRY, — 3. STATUS OF THE EMPLOYEE: Q) Probationary “___
Consequently, every employer before filling a per- i W_Mm@c“mﬂ on _M_a recall list
manent position, vacant or newly created must eguiar with a position i
draw from the recall list for the industry at least c Ifthe maiesmta.mmas wna.i_.%mams.méaﬂ.:ds !
twenty-five percent (25%) of the candidates = please complete this section
required, provided, that at that moment, the list Classification: QA OB
contains at least fifty (50) employees. - L . =G .2:32 of hours
Work shift : Qday O evening Q nights

The employer will not be bound by the seniority of
the candidates listed on the recall list for the indus-
try. The employer will notify the union when hiring
a candidate so his name may be stricken from the
recall list for the industry.

Contract and/or building:

APPLICATION FOR A VACANT
OR NEWLY CREATED POSITION (article 12)

Classifications: QA OB dC Other:
Number of hours :

The employee hired from the recall list of the
industry by a new employer will be considered as a
new employee and will be subject to the collective
agreement, particularly with regards to his proba-

Work shift: Ul day (7h00-15h00) O evening(15h00-23h00)
Q night {23h00-7h00)

el L L R S R AR R R R R DR
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tion period. Regions: O Montréal O North Shore  Q South Shore
- U Other:
Contract and/or building (optional) :
116 = B
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APPENDIX C (cont'd) .“ APPENDIX D
AVAILABILITY FOR THE RECALL LIST sf- LIST OF ARBITRATORS
REPLACEMENTS AND OCCAISONAL WORK (Article 9.01)

(articles 5.13, 13.01 et 13.02) . )
In accordance to article 9.02 of the collective
agreement, the parties agree to the following list
of arbitrators :

Classifications: QA QB QC Other ;
Number of hours :

b3

- -
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1.  Diane Fortier
Regions: [ Montréal (O North Shore Q1 South Shore 4 .
Q Other : - 2. Harvey Frumkin
- 3. Denis Nadeau
Availabilj Day Evening Night ]
v {7h00-15h00) (15h00-23h00) {23h00-7h00) _- 4. Jacques Sylvestre
Sunday U d ] d 5. Bernard Lefebvre
Monday a a W __- 6. Denis Provencal
uasiay = = | 7. Pierre Laplante
Wednesday Q ] Q - \
Thursday Q Q a . 8. Jacques Doré
Friday Q a Q - 9. Frangois Hamelin
Saturday Q g Q _- 10. Claude Lauzon
. : 11. Suzanne Moro
Employees’ signature 12. Yvan Saintonge
Date d

Transmit a copy to the union within 5 days:

VRVRVRVRY

Service Employees Union, Local 800,
920, rue de Port-Royal Est,

Montréal, Québec, H2C 2B3

Fax: (514) 385-9888
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INFORMATION 1 :

Extracts from the Law regarding Labour Standards

LEAVES FOR FAMILY OR PARENTAL REASONS

The provisions that follow are 50mm in effect
as of the signing of the oo__mo:,.\m.w agree-
ment. They may have been modified after

the fact.

SECTION V.1
FAMILY OR PARENTAL LEAVE AND ABSENCES

Family Obligations.

79.7.

120

An employee may be absent from <<01%
without pay, for 10 days per year to fulfil
obligations relating to the omqm..:mm:: or
education of the employee’s child or the
child of the employee’s spouse, or umomcmm
of the state of health of the employee’s
spouse, father, mother, brother, sister or one
of the employee’s grandparents.

Fractioning.

This leave may be divided into days. A day
may also be divided if the employer con-

sents thereto.

Notice to the employer.

The employee must advise .ﬁ:o employer of
his absence as soon as possible and ﬁm_Am..%.o
reasonable steps within his power to limit
the leave and the duration of the leave.

&
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79.8.

79.9.

79.10.

liiness or accident.

An employee may be absent from work for a
period of not more than 12 weeks over a
period of 12 months where he must stay
with his child, spouse, the child of his
Spouse, his father, his mother, the spouse of
his father or mother, his brother, his sister or
one of his grandparents because of serioysg
iliness or a serious accident.

Prolongation.

However, if a minor child of the employee
has a serious and potentially mortal illness,
attested by a medijcal certificate, the
employees is entitled to an extension of the
absence, which shall end at the latest 104
weeks after the beginning thereof.

Prolongation.

An employee is entitled to an extension of
the period of absence under the first para-
graph of section 79.8, which shall end not
later than 104 weeks after the beginning of
that period, if the employee must stay with
his minor child who suffered serious bodily
injury during or resulting directly from a
criminal offence that renders the child
unable to carry on regular activities.

Disappearance of a minor.
An employee may be absent from work for a

period of not more than 52 weeks if the
employee’s minor child has disappeared. If

121
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79.11.

79.12.

79.13.

122

the child is found before the expiry of the
period of absence, that period shall end on
the eleventh day that follows the day on
which the child is found.

Death by suicide.

An employee may be absent from work for a
period of not more than 52 weeks if the
employee’s spouse or child commits sui-
cide.

Death resulting from a criminal act.

An employee may be absent from work for a
period of not more than 104 weeks if the
death of the employee’s spouse or child
occurs during or results directly from a
criminal offence.

Serious bodily injury.

Sections 79.9 to 79.12 apply if it may be
inferred from the circumstances of the event
that the serious bodily injury is probably the
result of a criminal offence, the death is
probably the result of such an offence or of
a suicide, or the person who has disap-
peared is probably in danger.

Exclusion.

However, an employee may not take advan-
tage of these provisions if it may be inferred
from the circumstances that the employee
or, in the case of section 79.12, the deceased
person, if that person is the spouse or a

|
|
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o:.m_a. of full age, was probably a party to the
o_‘_i_qm_ offence or probably contributed to
the injury by gross fault.

Applicable provisions.

79.14. Sections 79.9 and 79.12 apply if the injury or

Qmm:;. occurs in one of the situations
described in section 79.1.2 (see section
79.1.2. at the end)

Return to work.

79.15. A period of absence under sections 79.9 to

79.12 shall not begin before the date on
<<3_Ho: the criminal offence that caused the
serious bodily injury was committed or
before the date of the death or disappear-
ance and shall not end later than 52 or 104
weeks after that date. However, during the
period of absence, the employee may return
to work intermittently or on 2 part-time
basis if the employer consents to it,

New event.

If, during the same 52 or 104-week period, a
new event occurs, affecting the same chiid
and giving entitlement to a new period of
absence, it is the longer period that applies,
from the date of the first event,

Applicable provisions.
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79.16.

81.1.

81.2.

\

Section 79.2, the first paragraph of section
79.3 and sections 79.4, 79.5 and 79.6 apply
to periods of absence under sections 79.8 to
79.12, with the necessary modifications.
(see section 79.2 to 79.6 at the end)

Birth or adoption.

An employee may be absent from work for
five days at the birth of his child, the adop-
tion of a child or where there is a termina-
tion of pregnancy in or after the twentieth
week of pregnancy. The first two days of
absence shall be remunerated if the
employee is credited with 60 days of unin-
terrupted service.

VUUDUUUUUULULUU L

Divided leave.

This leave may be divided into days at the
request of the employee. It may not be taken
more than 15 days after the child arrives at
the residence of its father or mother or after
the termination of pregnancy

Notice to the employer.

The employee must advise his employer of
his absence as soon as possible.

Paternity leave.
An employee is entitled to a paternity leave
of not more than five consecutive weeks,

without pay, on the birth of his child.
Period.

L L0000 00000000NNN00NANA"N

The paternity leave shall not begin before
the week of the birth of the child and shall

not end later than 52 weeks after the week of
the birth.

Written notice.

81.2.1. A paternity leave may be taken after giving
written notice of not less than three weeks
to the employer, stating the expected date of
the leave and that of the return to work.

Exception.

However, the notice may be shorter if the

M_.Z: of the child occurs before the expected
ate.

Pregnancy.

81.3. >q employee may be absent from work
without pay for a medical examination
related to her pregnancy or for an examina-
tion related to her pregnancy carried out by

e | a midwife.

- Notice to the employer.

- She .m_;m__ advise her employer as soon as
— possible of the time at which she will be
— absent.

-

. Maternity leave.
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nity leave, without pay, for the duration indi-
cated in the medical certificate attesting the
existing risk and indicating the expected
date of delivery.

81.4. A pregnant employee is entitled to a mater-
nity leave without pay of not more than 18
consecutive weeks unless, at her request,
the employer consents to a longer maternity

leave. Presumption.

Division of the leave. . )

The leave is, where applicable, deemed to

be the maternity leave provided for in sec-

tion 81.4 from the beginning of the fourth _

week preceding the expected date of deliv-

ery.

The employee may spread the maternity
leave as she wishes before or after the
expected date of delivery. However, where
the maternity leave begins on the week of
delivery, that week shall not be taken into
account in calculating the maximum period
of 18 consecutive weeks.

Termination of the pregnancy.

81.5.2.  Where there is termination of pregnancy
before .ﬁrm beginning of the twentieth week
preceding the expected date of delivery, the

Juvuvuuuvouuou

Delayed delivery.
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81.4.1. If the delivery takes place after the | - wmﬁw,_\u_o,ﬁm:mm w:::mm to a special maternity
expected date, the employee is entitled to at €, Without pay, for a period of no longer
least two weeks of maternity leave after the I ) MMM_M Mﬂwwﬁwqw%“wmm:_mmm m_ medical on_.ﬂ:n_- |
delivery. € employee needs an I
Alemry - oD extended leave. _
SIEIO] TR {SFTE. - - Maximum duration.
81.5. The maternity leave shall not begin before — - If the terminati . .
e sy ok preadng Bewpertd | C | D e rwatonof prgnarey o v o
i n rt —_— : / ee is
ﬂmﬁmwmrmmhﬂwﬂﬁsmmsiwmmQﬂ:%w_wéj\w erthan - entitled to a maternity leave without pay of
—_ — a maximum duration of 18 consecutive
Special maternity leave. _ S %\Mﬂ_ﬂm beginning from the week of the
81.5.1. Where there is a risk of termination of _ —_ N
pregnancy or a risk to the health of the - otice to the employer.
mother or the unborn child, caused by the _ S
pregnancy and requiring a work stoppage, L — _
the employee is entitled to a special mater- _ —
|
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81.8. From the sixth week preceding the expected
date of delivery, the employer may, in writ-
ing, require a pregnant employee whao is
still at work to produce a medical certificate
attesting that she is fit to work,

81.5.3.  In the case of a termination of pregnancy
or a premature birlh, the employee must, as
soon as possible, give written notice to the
employer informing the employer of the
event and the expected date of her return to
work, accompanied with a medical certifi-
cate attesting to the event.

SRV ASRRVEVEVRVRERTRY

Refusal.

If the employee refuses of neglects to pro-
duce the certificate within eight days, the
employer may oblige her to take her mater-
nity leave immediately by sending her a
written notice to that effect giving reasons.

Notice to the employer.

81.6. The maternity leave may be taken after gliv-
ing written notice of not less than three
weeks to the employer, stating the date on
which the leave will begin and the date on
which the employee will return to work. The
notice must be accompanied with a medical
certificate attesting to the pregnancy and
the expected date of delivery. Where applic-
able, the medical certificate may be
replaced by a written report signed by a
midwife.

Medical certificate.

81.9. Notwithstanding the notice provided for in
section 81.8, the employee may return to
work before the expiry of her maternity
leave. However, the employer may require a
medical certificate from an employee who
returns to work within the two weeks follow-
ing delivery, attesting to the fact that she is
fit to wark,

Reduction of the delay for notice.

The notice may be of less than three weeks
if the medical certificate attests that the
employee needs to stop working within a
shorter time.

Parental leave.

81.10. ._,:.m father and the mother of a newborn
n_.___.a. and a person who adopts a child, are
entitled to parental leave without pay of not

81.7. {Abbreviated).
mare than 52 consecutive weeks,

Medical certificate.

T

Start of the leave.

81.11. Parental leave may not begin befare the
week the child is born or, in the case of
adoption, the week the child is entrusted to

ARV R AN TR RN
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81.13.
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the employee within the framework of
yption  procedure  or o week

outside Québec in order that the chi
entrusted to him. It shall end not later than
70 weeks after the birth or, in the case of
adoption, 70 weeks after the child was
entrusted to the employee.

End of the leave.

However, in the cases and subject to the
conditions prescribed by regulation of the
Government, parental leave may end at the
fatest 104 weeks after the birth or, in the
case of adoption, 104 weeks after the child
was entrusted to the employee.

Notice to the employer.

Parental leave may be taken after giving
noti of not less than three weeks to the
employer, stating the date on which the
jeave will begin and the date on which the
ermployee will return to work. However, the
notice may be shorter if the employee must
stay with the newborn child or newly
adopted child, or with the mother, because
of the stale of health of the chitd or ol the
mother.

Notice to reduce the leave.

An employee may return to work before the
date stated in the notice given pursdant Lo
section 81.2.1, 81.6 or 81.12, provided he
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has given the employer written notice of not
5 than three weeks of the new date on
which be will return to work.

Return to work.

It the employer consents thereto, the
employee may return to work on a part-time
basis ar intermittently during the paren
leave,

Presumplion of resignation.
An employee who does not report to work
on the date stated in the notice given to the

employer is presumed to have resigned.

Fractioning of the leave.

81.74.1. At the request of the employee, a mater-

nity, paternity or parental leave may be
divided into weeks if the child is hospitalized
orif the employee may be absent under se
tion 79.1 or any of sections 79.8 to 79.12,
and in the cases, on the conditions, for the
duration and within the time prescribed in
the by-law. (see section 75.1 at the end)

S nsion of the leave.

81.14.2, If the child is hospitalized during the mater-

nity, paternity or parental leave, the leave
may be suspended, following an agreement
with the employer, 1o allow the emplayee to
return to work during the hospitalization.

Prolongation of the leave.
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1.15.

in addition, an employee who, before the
expiry date of the leave, sends the employer
a notice accompanied by a medical certifi-
cate attesting that the state of health of the
child or, in the case of a maternity leave, that
the state of health of the employee requires
it, is entitled to an extension of the leave for
the duration indicated in the medical certifi-
cate.

Collective insurances and retirement plan.

An employee's participation in the group
insurance and pension plans recognized in
the employee’s place of employment shall
not be affected by the absence from work,
subject to regular payment of the contribu-
tions pavyable under those plans, the usual
part of which is paid by the employer.

Other benefits.

The Government shall determine, by regula-
tion, the other advantages available to an
employee during maternity, paternity or
parental leave.

Reintegration of the employee.

81.15.1. At the end of a maternity, paternity or

132

parental leave, the employer shall reinstate
the employee in the employee’s former
position with the same benefits, including
the wages to which the employee would
have been entitied had the employee
remained at work.
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81.16.

81.17.

Position abolished.

It the position he by the employee no
longer exists when the employee r
the employer shall recognize all the
s and privileges to which the employee
would have been entitled if the employee
had been at work at the time the position
ceased to exist.

(Abbreviated;.
Applicable provisions.

mmn:o:m 79.5 and 79.6 apply to a maternity,
paternity or parental leave, with the neces-
sary modifications. (see article 79.5 and 79.6
at the end)
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e - == case of an employment injury within Lhe
AR ] g — caning of the Act respecting industrial
Extracts from the Law regarding Lz - Stand: ; ) el gty R o S
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- _ o5 L aragraph of section 7
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the signing of the collective agreement. They may - . _ applies if the employee suffered the injury:
have been modified after the fact. — . = {11 while lawfully arresting or attempting 1o
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References = - — or assisting a peace officer making an
1y p~ ) arrest; or
79.7. An employee may be absent from work for a - — ) ‘
period of not more than 26 weeks over a - - . {2} while lawfully preventing or attempting
period of 12 months, owing to sickness, an - - i to prevent the commission of an offence
organ or tissue donation for transplant or an -~ o or suspected offence, or assisting a peace
accident. - . —_ officer who is preventing or attempting to
o ~ — prevent the commission of an offence or
Criminal act. s - —_ suspected offence.
=22
However, an employee may be absent from = - —_ 79.2. An employee must be credited with three
waork for a period of not more than 104 — - - months of uninterrupted service to take
.S__.wmwm if the employee suffers serious bodily - - advantage of section 79.1, and the absence
injury during or resulting directly from a — - . shail be without pay. In addition, the
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unable to JOE his regular position. In that = - _ SO0N as poss of a period of sence
case, the period of absence shall not begin e — from work, giving the reasons for it. If it is
before the date on which the criminal - — warranted by the duration of the absence of |
offence was no:,_:d._,:..ma_ or before the expiry T - = s repetitive nature, for instance, the |
of the period bwoc_ama for in the first para- - m:._n,ﬁc,\ma may request that the employee !
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later than 104 weeks after the commission — ) sons. |
of the criminal offence. e | |
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79.4,
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During a period of absence under the sec-
ond paragraph of section 79.1, the
employee may return to work intermittently
or on a part-time basis if the employer con-
sents to it

Collfective insurances and retirement plan.
m..:,. employee’s participation in the group
Insurance and pension plans recognized in
the employee's place of employment shall
:op.am affected by the absence from work,
subject to regular payment of the contribu-
tions payable under those plans, the usual
part of which is paid by the employer.

Benefits.

._..:m Government shall determine, by regula-
tion, the other advantages available to an
employee during a period of absence.

Reintegration of the employee

Al the end of the period of absence, the
employer shall reinstate the employee in
the employee’s former position with the
same benefits, including the wages to which
the employee would have been entitled had
ﬁ:m employee remained at work, If the posi-
tion held by the employee no longer exists
when the employee returns to work, the
mﬂEOﬁmﬂ shall recognize all the rights and
privileges to which the employee would
have been entitled if the employee had been
mﬂ,sﬂo} at the time the position ceased (o
exist,
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79.5.

79.6.

Dismissal, suspension or lranster.

Nothing in the first paragraph shall prevent
an employer from dismissing, suspending
or transferring an employee if, in the cir-
cumstances, the consequences of the sick-
ness, accident or criminal offence or the
repetitive nature of the absences constitute
good and sufficient cause.

Dismissal or layoff.

If the employer makes dismissals or layoffs
that would have included the employee had
the employee remained at work, the
employee retains the same rights with
respect to a return to work as the employees
who were dismissed or laid off.

Benefit.
This division shall not grant to an employee
any benefit to which the employee would

not have been entitled if the employee had
remained at work.
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LETTER OF AGREEMENT No 1

Agreed to

Between the Service Employees Union, Local 800

And

138

The Quebec Building Service Contractors

Association Ing,

SUBJECT : COLLECTIVE INSURANCE

REMITTANCE OF THE UNION DUUES AND
INSURANCE DEDUCTIONS

Upon the demand of the union, the
employer collaborates in the creation of
a new electronic method to transmit the
information.
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LETTE

R OF AGREEMENT No 2

Agreed ta

Betwe

And

en The Service Employees Union, Local 800

The Quebec Building Service Contractors
Association Inc.

SUBJECT: SUB-CONTRACTING

COMPLEMENTARY TO PARAGRAPH 2.10
OF THE COLLECTIVE AGREEMENT
REGARDING THE PARITY COMMITTEE FOR
THE MAINTENANCE OF PUBLIC BUILDINGS
(MONTREAL)

The Quebec Building Service Contractors
Association Inc., agree, according to the
present, to cooperate with the Service
Employees Union, Local 8C0 in order to
modify the practices of the Parity
Committee for the maintenance of public
buildings so as to put in place the mecha-
nisms necessary to oversee and for the
inspection of the third specified in article
2.10 of the collective agreement concluded
between the Association and the Union, in
order to avoid that such commercial prac-
tices have the effect of eluding the integral
or complete application of the Decree .

The Association also agrees to cooperate
with the emission anc the legal recognition
of an identification card issued to each
employee of the industry by the parity
Committee attesting to the registration of
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the employee in the parity committee and
the employee must carry on him. The
ity Committee is responsible for the
administration of this provision using the
reports they already on file as a point of ref-
erence,
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LETTRE OF AGREEMENT No 3

Agreed

Between  The Service Employees Union,
Local 800

And The Quebec Building Service

Contractors Association Inc.

SUBJECT : LEAD HAND

APPLICATION OF THE PROVISIONS WITHIN
PARAGRAPH 5.08 C)

In the application of the provisions within
paragraph 5.08 ¢) in the buildings where the
number of lead hands on the date of the
collective agreement being signed exceeds
that stipufated in the present paragraph, the
employer has a three (3) month delay to
reduce this number to that number that was
agreed upon.
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