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This amendment is raised to address the following:

�  To respond to questions received during the solicitation period; and
�  To revise the solicitation accordingly, as applicable.

_____________________________________________

Questions and Answers

Q41 1.11.5.5 The Contractor must establish and upkeep databases to record and report information in
the areas of:

Question : Are the referred to ‘databases’ the CFSS and DRMIS or the Contractor’s databases?

A41 The requirements referred to are the Contractors databases.

Q42 Has the format of the Satellite Access Request (SAR) and Satellite Access Authorization (SAA)
been defined? If so, can we be provided with this? Are SAR/SAAs done on a mission basis or are
they done on a carrier basis?

A42 SAR/SAA format(s) are defined but are not being released to bidders. SAR/SAAs are mission
based. Canada does not believe this is necessary information for preparation of bids.   If there is
specific information that bidders may require, bidders are asked to request this information
through the Q&A process.

Q43 DAB SOW 5.2.6.2 mentions that you are considering a DVB-RCS application for the DVB
modems. In this situation, would the Anchor Station simply supply the tx/rx functionality and there
would be a DVB-RCS hub in the DND network that would supply the DVB tx stream including
resource allocations on the rx TDMA? Alternatively would the DVB-RCS hub functionality fall
within the Anchor Station?

A43 The hub functionality would fall within the Anchor Station, so as to support deployed users.

Q44 DAB SOW 5.2.5.1 d - states that Canada will perform the Threats Risk Assessment for the
Certification and Accreditation. The output of this is typically requirements to mitigate the risks. Do
you envision any requirements against the software development process coming out of this
process? Is there any software certification requirements? Any information assurance
requirements (i.e. DoDI 8500)?

A44 No to all three questions. The primary data input required from the contractor is their
documentation of how the system meets its availability requirements, which is covered elsewhere.

Q45 Part 3 – Bid Preparation Instructions  - The RFP states “In order to facilitate the evaluation of the
bid, Canada requests that bidders address and present topics in the order of the evaluation
criteria under the same headings. To avoid duplication, bidders may refer to different sections of
their bids by identifying the specific paragraph and page number where the subject topic has
already been addressed.” Does the numbering scheme of the evaluation criteria supersede the
numbering scheme of the submission matrix? What document should be the basis of the
numbering scheme?
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A45 There is no requirement to follow a specific numbering scheme.  However, the submission matrix
is simply a tool to help bidders with the contents of their bid.  It is recommended that bidders
follow the number scheme of the evaluation criteria.

Q46 The bidder requests an extension to the bid closing date of 90 days for the following reasons:

1. The bid response is onerous and complex, and the resulting effort required to generate a
comprehensive bid response necessitates more time. 

2. Answers to our questions which are critical to our proposal response, have yet to be
answered. 

3. The site survey consolidated information has yet to be received, and it is necessary in
order for companies to gather quotations (which will be a very time consuming effort)

4. Having the bid released during the summer holiday season has had an impact our ability
to contact stakeholders that are vital to bid development activities. 

A46 Canada is able to provide an extension of 4 weeks only, as extended under solicitation
amendment 004.

Q47 Due to the complexity of this RFP, the fact that the RFP was published earlier than we anticipated
and the time required to establish teaming agreements with partners, we respectfully request an
extension to bring the closing date from Oct 2nd to Oct 31st 2013. This will allow us to provide the
crown with the highest quality fully compliant response.

A47 Canada is able to provide an extension of 4 weeks, as extended under solicitation amendmnent
004.

Q48 ISS SOW Sec 1.4.2 - Help Desk Response Time - Given that the Help Desk support is provided 8
hours/day, 5 days/week, please confirm that the requirement for 12-hour response, in 1.4.2.5.1,
means 12 Help?desk hours (i.e. within normal operating hours).

A48 The Help Desk requirement for urgent issues is for the Contractor to respond within 12 normal
Help desk working hours.  The requirement has been amended as per item 2 below.

Q49 ISS SOW Sec 5.6 - Typographical error – Milestone 4 - Please correct the typographical error on
milestone 4 “eleven (23)” which should read “twentythree(23)”.

A49 Agree.  The section has been amended as per item 3 below.

The delivery schedule for Milestone 4 should read: • Milestone 4 must be successfully completed
no later than twenty-three (23) months following the Kickoff meeting.

Q50 Part 7, Sec 2.2,  Part 8, Sec 2.2- Resulting Contract Clauses, SACC 4001 - Availability
 

Please confirm that SACC 4001 08 (Minimum Availability Requirement) will not apply to DAB or
ISS, and that the availability methods specified in the ISS SOW take prescedent over the
provisions of this SACC clause. Please confirm that SACC 4001 09 (Availability Level Testing
Before Acceptance) will not apply to the resulting contracts.

A50 Confirmed.  Availability requirements are addressed in both the DAB SOW and the ISS SOW.  To
clarify the matter, Supplemental General Conditions 4001 is amended as per item 1 below.

___________________________________________
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Solicitation Revisions

1. At Part 7 - Resulting Contract Clauses - Design and Build and Part 8 - Resulting Contract Clauses
- In-Service Support, clause 2.2, Supplemental General Conditions:

DELETE: 4001 (2013-01-28), Hardware Purchase, Lease and Maintenance
INSERT: 4001 (2013-01-28), Hardware Purchase, Lease and Maintenance, with the 

following modifications:

Section 08 - Minimum Availability Level Requirement -  DELETED
Section 09 - Availability-Level Testing Before Acceptance - DELETED

2. At Annex G - In-Service Support Statement of Work, Section 3, Subsection 1.4.2.5.1:

DELELTE: In its entirety
INSERT: The following:

1.4.2.5.1 If the query is urgent, then the Contractor's Help Desk service
must respond within twelve (12) hours of receipt (by any means)
during normal operating hours, identified in Section 1.4.2.2 of this
Annex.

3. At Annex G - In-Service Support Statement of Work, Section 5.6, under Milestone 4:

DELETE: eleven (23)
INSERT: twenty-three (23)

___________________________________________

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME
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