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This amendment 003 is raised to :

1) extend the closing date of the request until October 18, 2013, at 2:00pm EDST; and,

2) answer the following questions: 

Q1 To further develop on the Question/Answer (Q&A) D in Amendment 001: more than one
software listed in the tender, and there are many variations of the AMAG Security Management -
Enterprise Edition. Please provide for each software, the maximum reader count, the total
number of licenses, and optional modules etc. that will be covered in the tender.

A1 AMAG Security Management - Enterprise Edition v5.0.1 – Unrestricted amount of readers.
(Upgrading soon to:  Symmetry Enterprise v7.0.1)
Modules: Threat level, Intrusion Alarm Panels, Import/Export

Q2 The first item: A) Remove at Annex B, Pearkes Building: the 7 turnstiles. There are no tursntiles
listed, but there are 7 x Glass Barrels (IN & OUT Readers) are these the units you are referring
too? Therefore they would not be part of the project?

A2 Yes, these are the units we are referring to; therefore, they would not be part of the project.

Q3 There are no specific model numbers for any of the manufacture components in Table 3.0. I’m
unsure how we are supposed to give a firm percentage discount off MSRP suggested retail price
when bidding. Each manufacture has hundreds of parts and different discount structures for
different model numbers.

Similarly, since in the RFP you do require the MSRP price list of each manufacturer, is it
possible to provide us the part number of each products so we can narrow our request to the
suppliers. Some have very extended list of products.

Also, to provide the proper discounting level for this RFP is it possible to add the volume of
equipment for each part number?

A3 There is no product list nor volume available. As per Part 4 (1.2 iii), please recommend a list of
spare parts and an average discount per manufacturer.

Q4 Not all 10 manufacturers provide parts to every one of our categories. What is to be indicated for
percentage discount? 

A4 In table 3.0, if a manufacturer does not manufacture the product category, indicate N/A.
However, bidders must supply at least one manufacturer (and percentage discount) to cover all
the products of all product category".
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Q5 Annex B, Access Control Equipment list, has WOODWARD BUILDING. 

A5 In Annex D and Annex E - Basis of Pricing Table 1.0, add: 
Woodward Building - 1725 Woodward Drive

Q6 ANNEX E lists Louis St. Laurent Building II 

A6 In Annex B - Access Control Equipment list, add: 
Louis St. Laurent Building II 

7 x Automatic Systems Glass Portals
17 x Dual Readers IN & OUT Doors
43 x Single IN Reader Doors

Q7 How many doors require keypad card readers?

A7 We currently have 495 Doors with Card Readers

Q8 2. Énoncé des travaux, pourriez-vous préciser ce que vous entendez par services de réparation
non prévus?

A8 Any services call not part of the annual/preventative maintenance routine is considered an
unscheduled repair service. The statement of work also states, at 7.2 Unscheduled Hardware
Maintenance – Service Calls, that the contractor is required to repair any Access Control System
equipment that is damaged or non-functional and will be notified through email by the Technical
Authority when the equipment needs to be repaired.

Q9 Based on your past history could you provide some statistics of the number of unscheduled repair
services, per sites, per year.

A9 In the evaluation, the number of hours are estimates.

Q10 What typical equipment was part of an unscheduled repair services in the past.

A10 Card reader not working, door strike not unlocking, turnstile free wheeling, PIN keypad numbers
worn off, faulty control panel, etc.

Q11 Does the bidder have to be certified by the manufacturer to service and support these turnstiles,
they appear to be mostly Automatic Systems? 

A11 No certification required other than the ones mentioned in the RFP.
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Q12 How many years experience must the bidder have with installing and servicing the turnstiles? 

A12 Vendor's years of experience is not an evaluationed criterion.

Q13 At Annex B, Pearkes Building, where it specifies 6 x InterLock Doors (MagLocks) & Electrical
Crash Bar, 2 x Doors with MagLocks (Bike Rack Gates), does this mean that there are card
readers associated with these doors?

A13 Yes, card readers for both in and out.  A total of 2 readers per door, 1 on each side.

Q14 At Annex B, Pearkes Building, where it specifies 13 x Dual Readers IN & OUT Doors, 19 x
Dual Reader Doors, does this mean there are 2 card readers on one side, or both sides of these
doors?

A14 Dual means 1 card reader in and 1 card reader out.  A total of 2 readers per door, 1 on each side.

 

*** ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED ***
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