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PART 1 - GENERAL INFORMATION
1. Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their

offer to address the evaluation criteria specified,;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Insurance Requirements: includes specific requirements that

must be addressed by offerors; and
Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.

The Annexes include the Requirement, the Basis of Payment and Usage Report.

2. Summary

For the supply and delivery of Protein Powder and Protein Bars to the Correctional Service of Canada's
Drumbheller Institution Canteen (Highway 9 South, Drumheller, AB) as and when requested during the

period of the Standing Offer.

The Standing Offer will be in effect from Date of Issuance for a period of 12 months, with three (3) option
years. Only one Standing Offer will be issued.

3. Security Requirement

There is no security requirement associated with the requirement of the Standing Offer.

4, Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors

should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2013-06-01) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

2. Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

3. Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may
not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Iltems identified as "proprietary” will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
guestions or may request that offerors do so, so that the proprietary nature of the question is eliminated,
and the enquiry can be answered with copies to all offerors. Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.

4. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Alberta.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

1. Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Financial Offer
Offerors must submit their financial offer in accordance with the Annex A - Requirement,
and Annex B - Basis of Pricing. The total amount of Goods and Services Tax or
Harmonized Sales Tax must be shown separately, if applicable.

Section Il Certifications : One (1) hardcopy

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps to
incorporate environmental considerations into the procurement process Policy on Green Procurement
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To assist
Canada in reaching its objectives, offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour printing,
printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Payment by Credit Card
Canada requests that offerors complete one of the following:

(a) () Government of Canada Acquisition Cards (credit cards) will be accepted for payment of call-ups
against the standing offer.

The following credit card(s) are accepted:
VISA
Master Card

(b) () Government of Canada Acquisition Cards (credit cards) will not be accepted for payment of
call-ups against the standing offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion.
Section II: Certifications

Offerors must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.
1.1 Financial Evaluation

The Total Evaluated Offer will be calculated by the offered pricing of each item under the Basis of
Pricing multiplied by its respective estimated usage, for Year 1, plus the option periods. The sum
of the Total Price per year will equal the Total Evaluated Offer.

The Estimated Usage listed is for evaluation purposes only and will not form any part of the
Resulting Standing Offer.

2. Basis of Selection

An offer must comply with all requirements of the Request For Standing Offer to be declared responsive.
The responsive offer with the lowest evaluated price will be recommended for issuance of the Standing
Offer.

PART 5 - CERTIFICATIONS
Offerors must provide the required certifications and documentation to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times.
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will declare
a contractor in default, if any certification is found to be untrue whether during the offer evaluation period,
during the Standing Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply with this request will also render the Offer non-responsive or may result in
the setting aside of the Standing Offer or will constitute a default under the Contract.

1. Mandatory Certifications Required Precedent to Issuance of a Standing Offer
1.1 Code of Conduct and Certifications - Related documentation

By submitting an offer, the Offeror certifies that the Offeror and its affiliates are in compliance with
the provisions as stated in Section 01 Code of Conduct and Certifications - Offer of Standard
Instructions 2006 - Request For Standing Offer, Goods or Services, Competitive (2013-06-01).
The related documentation therein required will assist Canada in confirming that the certifications
are true.

1.2 Federal Contractors Program for Employment Equity - Standing Offer Certification
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if

the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP _Limited Eligibility to Bid" list

Page 6 of - de 16



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

21530-13S002/A cal123
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
21530-13S002 CAL-2-35076

(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcpl/list/inelig.shtml) available from
HRSDC-Labour's website.

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the
Standing Offer.

Canada will also have the right to terminate the Call-up for default if a Contractor, or any member
of the Contractor if the Contractor is a Joint Venture, appears on the “FCP _Limited Eligibility to Bid

" list during the period of the Contract.

The Offeror must provide the Standing Offer Authority with a completed annex Federal
Contractors Program for Employment Equity - Certification, before the issuance of a Standing
Offer. If the Offeror is a Joint Venture, the Offeror must provide the Standing Offer Authority with
a completed annex Federal Contractors Program for Employment Equity - Certification, for each
member of the Joint Venture.

2. Additional Certifications Precedent to Issuance of a Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Standing Offer Authority will so inform the Offeror and provide the Offeror with a time frame within which
to meet the requirement. Failure to comply with the request of the Standing Offer Authority and meet the
requirement within that time period will render the offer non-responsive.

2.1 Canadian Content Certification

2.1.1 SACC Manual clause A3050T (2010-01-11) Canadian Content Definition
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PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES
A. STANDING OFFER
1. Offer
The Offeror offers to fulfill the requirement in accordance with the Requirement at Annex "A".
2. Security Requirement
There is no security requirement applicable to this Standing Offer.
3. Standard Clauses and Conditions
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual

(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

3.1 General Conditions

2005 (2012-11-19) General Conditions - Standing Offers - Goods or Services, and 2010A (2013-04-25)
General Conditions - Goods (Medium Complexity) apply to and form part of the Standing Offer.

3.2 Standing Offers Reporting

Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer. This data must include all purchases,
including those paid for by a Government of Canada Acquisition Card.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "C". If
some data is not available, the reason must be indicated. If no goods or services are provided during a
given period, the Offeror must still provide a "NIL" report.

The data must be submitted on a quarterly basist to the Standing Offer Authority.
4. Term of Standing Offer
41 Period of the Standing Offer

The period for making call-ups against the Standing Offer is for the period of one (1) year from the date
Standing Offer issuance.

4.2 Extension of Standing Offer

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for
an additional three (3), one (1) year periods under the same conditions and at the rates or prices specified
in the Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the
Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended
period by the Standing Offer Authority 15 days before the expiry date of the Standing Offer. A revision to
the Standing Offer will be issued by the Standing Offer Authority.
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5. Authorities

5.1 Standing Offer Authority
The Standing Offer Authority is:

Jenny Yu

Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

Telephone: 403-292-5795
Facsimile: 403-292-5786
E-mail address: jenny.yu@pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified

User.
5.2 Project Authority

The Project Authority for the Standing Offer is:

(tbd)

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the

Work under the resulting Contract.
5.3 Offeror's Representative
Name:

Title:

Company:

Address:

Telephone:

Direct:

Facsimile:

Email address:
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6. Identified Users

The Identified User authorized to make call-ups against the Standing Offer is:
Correctional Service of Canada, Drumheller Institution.
7. Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942,
Call-up Against a Standing Offer, or an electronic version.

8. Limitation of Call-ups

Individual call-ups against the Standing Offer must not exceed $10,000.00 (Applicable Taxes included).
9. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the

document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

C) the general conditions 2005 (2012-11-19), General Conditions - Standing Offers - Goods or
Services

d) the general conditions 2010A (2013-04-25), Goods (Medium Complexity)

e) Annex "A", Requirement;

f) Annex "B:, Basis of Payment;

0) the Offeror's offer dated

10. Certifications - Compliance

Compliance with the certifications and related documentation provided by the Offeror is a condition of
authorization of the Standing Offer and subject to verification by Canada during the term of the Standing
Offer and of any resulting contract that would continue beyond the period of the Standing Offer. In the
event that the Offeror does not comply with any certification, provide the related documentation or if it is
determined that any certification made by the Offeror in its offer is untrue, whether made knowingly or
unknowingly, Canada has the right to terminate any resulting contract for default and set aside the
Standing Offer.

11. SACC Manual Clauses
M3000C Price Lists (2006-08-15)
12. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Alberta.
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B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against
the Standing Offer.

1. Requirement

The Contractor must provide the items detailed in the call-up against the Standing Offer.

2. Standard Clauses and Conditions - General Conditions

2010A (2013-04-25), General Conditions - Goods (Medium Complexity) apply to and form part of the
Contract.

Section 15 Interest on Overdue Accounts, of 2010A (2013-04-25), General Conditions - Goods
(Medium Complexity) will not apply to payments made by credit cards.

3. Term of Contract
3.1 Delivery Date
Delivery must be completed in accordance with the call-up against the Standing Offer.

Delivery must be scheduled between Monday to Friday, 0800 to 1600 hours. No deliveries in the evening,
weekends, nor statutory holidays.

In rare emergency situations (e.g. a life-threatening situation; a disaster endangering the quality or loss of
life; or potential situation of significant Crown loss or damage), the above lead time may be reduced
and/or changes to the orders and will be dealt with the call-up representative on a case by case basis.

4, Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public

Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance

with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

5. Payment

5.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm unit price(s) as specified in the Call-Up instrument. Customs duties are
included, and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into the

Work.

5.2 Limitation of Price

SACC Manual clause C6000C (2011-05-16) Limitation of Price
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5.3 Single Payment
SACC Manual clause H1000C (2008-05-12) Single Payment
6. Invoicing Instructions
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission”
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Each computerized invoice (hand written invoices will not be accepted) must be supported by:

(&) a bill of landing; and
(b) an approved credit receipt (if applicable).

3. Each invoice must contain the following information:

(a) Name of call-up representative;

(b) Call-Up number (PO Number);

(c) Supplier's Invoice Control Number; and
(d) Delivery date

4. Invoices must be distributed as follows:

(a) The original and two (2) copies must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

7. Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by
the Contractor is at its own expense and for its own benefit and protection. It does not release the

Contractor from or reduce its liability under the Contract.

8. SACC Manual Clauses

B7500C Excess Goods (2006-06-16)
D0018C Delivery and Unloading (2007-11-30)
D5328C Inspection and Acceptance (2007-11-30)
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ANNEX "A"

REQUIREMENT

Title: Protein Powder and Protein Bars

Requirement:

For the supply and delivery of Protein Powder and Protein Bars in accordance with the Mandatory Product
Specifications, to the Correctional Service of Canada's Drumheller Institution Canteen, as and when
requested during the period of the Standing Offer.

1. All products must be in accordance with Canadian General Standards Board Specifications,
32-250M Foods and meet the Canadian Food Inspection Agency (CFIA) standards;

2. Backorders and replacement of rejected items will be delivered at no additional cost;

3. The Contractor must provide a bill of landing when delivering product(s);

4. The Contractor's representative must issue a request for credit receipt to for all unaccepted/
rejected products at time of delivery;

5. The Contractor must provide the Call-up representative a detailed credit receipt within (3) working
days from the date identified on the request for credit receipt;

6. "Best Before Date" must be clearly identified on each product;

7. Any conditions affecting the product shelf life must be stated at the time of ordering;

8. All products must be properly packed and must be free of ice crystals, freezer burn, access frost
on packages and water staining of the boxes;

9. All products supplied must be free of signs of deterioration, spoilage, filth, or damage by rodents
or insects;

10. Thawed and refrozen product will not be accepted;

11. The Contractor must provide monthly statements to the Project Authority addressing all invoiced
products, both credits and debits for the previous month activity;

12. The Contractor must advise the Call-up representative within 24 hours of receipt of the call-up of
any delays and/or item shortage;

13. Vehicles used for delivery must be dedicated to food products only;

14. In the event a substitute is offered by the Contractor, the substitute must be of equal or greater
quality of the requested item, and approved by the Call-up Authority.

15. Products must be in the specified individual package size, with no exceptions. No glass
containers.

Delivery:

Correctional Service of Canada - Drumheller Institution
Highway 9 South
Drumbheller, Alberta TOJ 0YO

Special Conditions:

1.
2.

3.

All deliveries are FOB destination, including all delivery and transportation charges;

The Call-up representative is the only approving authority for substitutions and call-up
amendments;

Correctional Service of Canada, Drumheller Institution's representative will have the right to reject
products at the time of delivery. The Contractor's representative must remove unacceptable
products immediately from the facility;

Service performance will be monitored during the period of the Standing Offer. If Contractor fails
to notify the Call-up representative of delays/item shortage or if any product is rejected for
non-compliance, the call-up/contract may be terminated for default.
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MANDATORY PRODUCT SPECIFICATIONS

PROTEIN POWDER SUPPLEMENT MIX

Bidder must review the following mandatories and

confirm the proposed product's compliance to each specification by checking R each box.

O Individually packed, single serving size packages of 350/ each (for 250mL mixture with milk/ water)

[ Available in the following flavours:
[ Chocolate
O strawberry

Protein Powder Mix Breakdown (per serving):

0O 27g protein

O1g fibre

O 2g carbohydrates
O 29 fat

O 60ml sodium

O 210ml potassium

PROTEIN BARS

[0 Individually packed, single serving size bars of 54g/ each

[ Available in the following flavours:
O Chocolate
O Peanut Butter
O Chocolate & Peanut Butter

Protein Bar Breakdown (per serving):

O protein 15 g [ sugar Alcohol 6 g
OFatsg O sodium 290 mg

O Polyunsaturated 2.5 g [ potassium 380 mg

O Linoleic acid 0.4 g [ Biotin 0.032 mg

[ n-3 Linolenic acid 0.3 g O copper 0.55 mg

[ Monoinsaturated 2.5 g [0 Manganese 1.08 mg
[ saturated 3 g [ selenium 0.009 mg
O Trans0g O chronium 0.008 mg
O cholesterol 5 mg [ Molybdenium 0.0165 mg
[ carbohydrate 23 g O vitamin A 237 ER

O sugar5 g O vitamin D 0.00065 mg
O Fibre 6 g O vitamin E 2.2 mg

[ Magnesium 50 mg O Zinc3.9m
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O vitamin C 10 mg

O Thiamine 0.3 mg

[ Riboflavin 0.4 mg

O Niacin 8 EN

O vitamin B6 0.4 mg

O vitamin B12 0.00043 mg
O Folacin 0.09 mg

O pantothenic acid 1.5 mg
O calcium 215 mg

O Phosphorus 350 mg

O iron 3.8 mg

O 1odine 0.029 mg
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ANNEX "B"

BASIS OF PAYMENT
Prices herein are inclusive firm prices for the provision, supply, and delivery of Protein Powder & Protein
Bars, in accordance to Annex "A" Requirement; to Correctional Service of Canada's Drumheller Institution
Canteen at Highway 9 South, Drumheller, Alberta, T0J OY.

G.S.T. is excluded and is to be listed on invoices as a separate item.

Estimated Usage listed is for evaluation purposes only and will not form any part of the Resulting Standing Offer.

Line Description Size |Estimated | Product Name | Product Offered Unit Extended Total
ltem Annual Code Format Price/ o
Usage (ie. gty Icase) | package | (Unit Price x

Annual Usage)

Standing Offer Period: 12 months from Date Of Standing Offer Issuance
1 |Protein Powder |35¢g | 26,000 $ $
Supplement packages
2 |Protein Bar 549 | 15,555 $ $
bars
Standing Offer Period: Option Year 1 * Can be in % mark-up
1 |Protein Powder |35g | 26,000 $ $
Supplement packages
2 |Protein Bar 549 | 15,555 $ $
bars
Standing Offer Period: Option Year 2 * Can be in % mark-up
1 |Protein Powder |35g | 26,000 $ $
Supplement packages
2 |Protein Bar 549 | 15,555 $ $
bars
Standing Offer Period: Option Year 3 * Can be in % mark-up
1 |Protein Powder |35g | 26,000 $ $
Supplement packages
2 |Protein Bar 549 | 15,555 $ $
bars

Suppliers must provide Price Support on miscellaneous, offlist, and substitution items upon request.
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Return to:
Jenny Yu
Facsimile: (403) 292-5786
Email: jenny.yu@pwgsc-tpsgc.gc.ca
Quarterly Reporting
SUPPLIER:

STANDING OFFER NO:

DEPARTMENT OR AGENCY:

REPORTING PERIOD:  (Period of Standing Offer) From

ANNEX "C"

STANDING OFFER USAGE REPORT

21530-135002/

Correctional Service of Canada, Drumheller Institution

To:

Iltem
No.

Description

Quantity of each
line item ordered

Total value of each
line item (GST not
included)

(add rows as needed)

Total Dollar Value Call-ups for this reporting period:

NIL REPORT: We have not done any business with the federal government for this period [

PREPARED BY:

TELEPHONE NO.:

SIGNATURE:
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DATE:

]




