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This amendment 001 has been raised to amend and incorporate the following information into
Solicitation No. 21120-143978/A:

QUESTIONS AND ANSWERS

Note: Questions may have been modified and/or condensed.

Q1. Will Corrections Canada allow a 3.5” device screen and 2 foot 2D scan range to be accepted
without being penalized with a technical fault?

A1. Corrections Canada will allow a 3.5” colour display and have barcodes from a distance of 2.5
inches to 10 feet.

Q2. Do you have a common label size you use or intend to use?  If so, are there several different
sizes and what will be the dimensions?

A2. Yes, Corrections Canda intends to use a common label size 3” by 1”,

Q3. Is there an anticipated daily volume of labels to be printed?

A3. Yes, the anticipated volume of labels to be printed is 500 per day during initial setup of the
inventory, and 10 labels a week during ongoing operations.

Q4. What type of Information will be printed on the label?

A4. The barcode labels will contain barcodes and textual information.  As per SOW, barcode printer
must support “203 DPI printing or greater”.

Q5. What is the preferred label material, paper or more durable synthetic material?

A5. The barcode label must be durable polyester with a strong bonding adhesive and be moisture
resistant.

Q6. Any preference as to the manufacturer of the equipment?

A6: CSC has no preference to the manufacturer of equipment.

Q7. Has a budget been established for the project?

A7. Yes, CSC has a budget for the equipment.

Q8. Will you require any software integration?

A8. CSC will be responsible for the integration of the hardware with the Food Services Information
Management System (FSIMS).  As per SOW, the Ruggedized inventory handheld scanner must
operate with a CSC desktop which has MS Windows XP SP3 or MS 7 operating system; operate
on Window Mobile 6.1 Professional Operating System or greater and support the installation of
third party software to allow for accepting downloaded Purchase Order information form FSIMS
and uploading of collected data to FSIMS.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

21120-143978/A 001 van582

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

1943978 VAN-3-36061

Page 2 of -  de 3



In Annex “A” - Statement of Work, Section 9. Mandatory equipment specifications:

For Ruggedized Handheld Inventory Scanner

DELETE: Have, as a minimum, a 3.6” colour display.

REPLACE: Have, as a minimum, a 3.5: colour display

DELETE: Scan barcodes at a distance of up to 18 ft.

REPLACE: Scan barcodes from a distance of 2.5 inches to 10 feet.

For Direct Thermal Barcode Label Printer:

DELETE: Be configurable to support the printing of labels of up to 4” wide with a maximum length
of 39”

REPLACE: Be configurable to support print labels that are 3” by 1”.

All other terms and conditions remain the same.
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