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SOLICITATION AMENDMENT # 002 
 
This solicitation amendment # 002 is raised to: 
 

1. Provide answers to bidders’ questions in relation to the RFP as detailed in Section 1 below. 
2. Amend the Request for Proposal as detailed in Section 2 below. 

 
Section 1 
 
Q1.  Under MT4.1, the EMS database you are requesting is proprietary information.  Would it be possible 

for us to give examples of our network in each of the regions listed in MT3, or else provide them for a 
sample of 10 countries which you can select?  
 

A1.  The criteria for MT4.1 has been modified (as per Section 2) to ensure proprietary information does 
not need to be provided in the bid.  It is not mandatory to identify by name, specific EMS providers or 
individuals (such as medical personnel).  

 
 
Q2.  In Part 4, Section 3.3:  Can you estimate the volume (absolute number per annum of cases or what 

percentage of total cases) of the previously managed volume, that this manually processed materiel 
would represent? 

 
A2. The volume of material is not available.  To clarify, protected material that the Contractor (or its 

subcontractors) may come into contact with such as an individual’s personal information (e.g. name, 
age, date of birth, medical details, etc.) may not be processed or stored electronically by the 
Contractor or its subcontractors in accordance with the security requirements of the contract.  

 
The Department will delay the award of the contract by up to two months in order to allow the 
successful bidder to comply with the necessary security requirements. 

 
 
Q3. In Section 16.2 Aviation Liability Insurance: We do not own the aircraft that we utilize in the service 

delivery that we manage. Are we required to obtain Aviation liability insurance coverage in addition to 
that of our suppliers? 

 
A3. Not in this circumstance.  However, the Contractor is required to ensure that subcontractors 

performing any portion of the Work comply with the terms and conditions of the contract including 
security and insurance requirements. 
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Section 2 
 
2.1 At Appendix C, Section 1.0 Mandatory Technical Criteria: 

 
DELETE section MT4.1 in its entirety. 
REPLACE BY: 

 

MT4.1 Emergency Medical Evacuations 

The Bidder must have the capacity and the ability to conduct emergency medical evacuations in each 

of the Areas of Coverage detailed in Annex 1 of the Statement of Work. 

 

To demonstrate, the Bidder must provide the following: 

(a) a description of their Emergency Medical Service (EMS) providers  including: 

i. Location of the EMS provider (City and Country). 

ii. Area of Coverage (country or countries that are covered by the EMS provider) 

iii. Standard of care provided by medical first responders including licensing to local or 

western medical standards. 

iv. Provision of air and ground transportation including medical equipment and supplies. 

 

(b) The Bidder must provide a statement to certify that a formal legal relationship exists with their 

EMS providers. 

 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


