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This amendment is issued to amend the RFP.

QUESTION 1:

For Attachment 3.2, M1 – all streams, the billable days must have occurred in a 24 month period within
the past 5 years prior to the bid solicitation issuance date and the billable days must have been provided
under a maximum of 5 contracts. Does the 24 month period have to be the same 24 month period for the
5 contracts or can the 24 month period used in the last 5 years vary from contract to contract?

ANSWER 1: 

The 24 month period has to be the same 24 month period for the 5 contracts.

QUESTION 2:

For Attachment 3.2, M2 – Workstreams 1 to 4, the bidder must demonstrate corporate contract
experience in the last 5 years prior to the bid solicitation issuance involving a transition-in for one contract.
Does this one contract have to be 1 of the 5 contracts used at M1 or can it be a separate contract?

ANSWER 2:

This one contract can it be a separate contract

QUESTION 3:

Does the resource training and/or knowledge transfer for M2 have to have been for 1 of the same roles as
the M1 resource categories? 

ANSWER 3:

No. 

QUESTION 4:

As per Corporate Mandatory Criteria M1 for each of the Workstreams, the billable days for the delivery of
informatics professional services must have occurred, in a 24 month window, in the last 5 years prior to
the bid solicitation issuance date. Could the Crown please clarify if the 24 month period needs to be the
same for each referenced contract or if it is acceptable to use any contiguous 24 month period in the last 5
years for each referenced contract.

ANSWER 4:

See Answer 1.

QUESTION 5:

Is there currently or has there recently been an incumbent delivering these services?  If so, could the
Crown please advise if a Transition-out clause was established in their contract?

ANSWER 5:
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Adga Group of Consultants Inc. and Zylog Systems (Ottawa) Ltd are currently delivering these services.   
There is no Transition-out clause in their contract.

QUESTION 6:

Many of the TBIPS category definitions have overlap of job functions. If a Bidder provided a resource that
is not specifically indicated as one of the categories requested, would the Crown assess a resource
contracted in another TBIPS category if the Bidder clearly indicates how it is equivalent?  This would mean
that another category can be used as long as the bidder can demonstrate how the resource is equivalent
to the requested Category and Level and still include at least 60% of the associated tasks.

ANSWER 6: 

Another category can be used as long as the bidder demonstrates that the work billed for that category
includes at least 60% of the associated tasks listed in the Statement of Work at Appendix A of Annex A.

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED.
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