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Question 4 Please confirm that the per diem rate is based on 7.5 hours.

Answer 4 See Article 6.1 of Annex A - Statement of Work.

Question 5 Can you please confirm who is providing this service, today?

Answer 5 See Answer 1, Amendment 002.

Question 6 Would DND consider granting a 1 week extension?

Answer 6 PWGSC agrees to extend the closing date until November 21, 2013. Bidders should budget
their time accordingly and submit any questions as soon as possible, as PWGSC does not
intend to grant any further extensions for this requirement. Although the bid closing date is
being extended, the date for answering questions is only being extended until November
15, 2013. Therefore, bidders should submit all questions by this time. Canada does not
commit to answer questions received after this.

Question 7 M1 for the Bidder Mandatory Criteria requires that two contract be worth at least $3M.
Would the Crown consider changing this requirement to greater than $2M as many relevant
help desk contracts have lower values due to the nature of Help Desk rates?

Answer 7 The contract value and level of effort requirements of Bidder criterion M1 are based on the
potential contract usage and duration for this requirement.  Canada believes that the
qualification requirements of M1 are necessary in order to ensure Bidders can demonstrate
their ability to manage contracts of similar scope and complexity. Canada is not prepared to
change Bidder Mandatory criterion M1.

Question 8 M1 for the Bidder Mandatory Criteria requires that the Bidder provide at least 15 resources
simultaneously for a period of at least 12 consecutive months.  Most contracts issued by the
Crown are issued on an "as and when requested basis" to cover peak periods when
permanent staff is not available.  As such, we would like to decrease the length of time to 6
months to reflect the "as and when requested basis" of most TBIPS contracts.

Answer 8 See Answer 7 above.

Question 9 Please confirm that Bidder's need to present 1 Help Desk resource for each category listed
in the RFP documents.

Answer 9 Please refer to the first paragraph of Annex D - Bid Evaluation Criteria.

Question 10 Would the Crown please extend the closing date of this Solicitation by two weeks until
November 28, 2013.

Answer 10 See answer 6 above.

Question 11 To date, several questions have not been addressed that would be helpful in preparing a
competitive response beneficial to the Crown.  Any response would have a direct impact
upon development timelines for this RFP and therefore, we would respectfully request a
three(3) week extension to the closing date of this solicitation.

Question 11 See Answer 6 above.
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