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; Canadian Food Agence canadienne
-*- Inspection Agency  d’inspection des aliments Request for Proposal #: K00O7

SECTION 1
RFP TERMS AND CONDITIONS

1.0 PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)

The purpose of this RFP is to seek proposals for services related to: the rental, laundering and delivery
of various garments for all CFIA employees who work in the province of Quebec.

2.0 REVISION OF THE DEPARTMENTAL NAME

In this RFP all references to her Majesty, to the minister of Public Works and Government Services
Canada (PWGSC), TO THE Crown, to Canada or to PWGSC shall be interpreted as a reference to the
Canadian Food Inspection Agency (CFIA).

3.0 PROPOSALS DELIVERY INSTRUCTIONS
Proposals submitted by facsimile or other electronic means will not be accepted.

The proposals must be received at the address on the cover date by the time and date indicated.

The Bidder has the sole responsibility for the timely receipt of a proposal by CFIA. Late bids will be
returned unopened.

It is imperative and mandatory that the Bidder use a double sealed envelope system when submitting the
bid.

The envelopes containing the proposals must be properly sealed and identified with the Bidder’s name,
return address, the RFP reference number (in large bold print) and the RFP closing date and time.

The Bidder sending proposals by courier are asked to include the RFP reference number on the mailing
address label of the courier envelope.

4.0 BID FORMAT

Proposals submitted in response to this RFP must be accompanied with a signed original of the bid
solicitation cover page, duly completed, in accordance with paragraph 10, Proposal Preparation
Instructions.

5.0 LOWEST BID

The lowest or any bid will not necessarily be accepted. In the case of error in the extension of prices, the
unit price will govern.

6.0 VALIDITY OF BID

Bids will remain open for acceptance for a period of not less than 180 days from the closing date of the
bid solicitation, unless otherwise indicated by CFIA in such bid solicitation.

7.0 LANGUAGE

Bid documents and supporting information may be submitted in either English or French.

8.0 APPLICABLE LAW
The Contract shall be interpreted and governed, and the relations between the Parties determined, by
the laws in force in the Province where the Contract will be performed.

9.0 BIDS RECEIVED ON OR BEFORE THE CLOSING DATE AND TIME

Bids received on or before the stipulated bid solicitation closing date and time will become the property
of CFIA and will not be returned. All bids will be treated as CONFIDENTIAL.

10.0 PROPOSAL PREPARATION INSTRUCTIONS

It is essential that the elements contained in a proposal be stated in a clear and concise manner. It is the
responsibility of the Bidder to obtain clarification of the requirements if necessary, prior to submitting a
proposal. Failure to provide complete information as requested will be to the Bidder’s disadvantage.
Bidders are requested to send their proposal in three (3) separate sections as follows:

Technical Proposal (4 copies) “with no reference fo price”
Financial Proposal (1 copy)
Certifications (3 copies)
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Canadian Food Agence canadienne
Inspection Agency  d’inspection des aliments Request for Proposal #: K0007

RIGHTS OF THE CFIA-ACIA
16.1 THE CFIA RESERVES THE RIGHT (AT THEIR DISCRETION) TO:

a) Without any cost to CFIA, submit questions or conduct interviews to seek clarification or
verify any or all information provided by the Bidder with respect to the RFP. The CFIA
will provide 48 hours to allow Bidders to respond.

b) Reject any or all proposals received in response to this RFP;

c) Enter into negotiations with one or more Bidders or any or all aspects of its proposal;

d} Accept any proposal in whole or in part without prior negotiation;

¢} Cancel and/or re-issue this RFP at any time;

f) Award one or more contracts, if applicable;

g} Retain all proposals submitted in response to this RFP;

h) Not accept any deviations from the stated terms and conditions;

1) Incorporate all or any pertion of the Statement of Work, request for Proposal and the
successful proposal in any resulting contract;

i) Not award a contract further to this RFP.

16.2 THE CFIAMAY REJECT A PROPOSAL WHERE ANY OF THE FOLLOWING
RECOURSE IS PRESENT:

a) The Bidder, or any employee or subcontractor included as part of the proposal has been
convicted under section 121 (“Frauds on the government & “Contractor subscribing to
election fund™), 124 (*Selling or purchasing office”) or (*Selling defective stores to her
Majesty™) of the Criminal Code;

b) With respect to current or prior transactions with the Government of Canada:

i.  The Bidder is bankrupt or where, for whatever reason, its activities are rendered
inoperable for any extended period.

ii.  Evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation
or failure to comply with any law protecting individuals against any manner or
discrimination, has been received with respect to the Bidder, any of its employees
or any subcontractor included as part of its proposal;

iii.  The CFIA has exercised its contractual remedies of suspension or termination for
default with respect to a Contract with the Bidder, any of its employees or
subcontractor included as part of its proposal or

iv.  The CFIA determines that the Bidder’s performance on other contracts, including
the efficiency and workmanship as well as the extent to which the Bidder
executed the work in accordance with contractual terms and conditions is
sufficiently poor to jeopardize the successful completion of the requirement being
bid on.

c) Where the CFIA intends to reject a proposal pursuant to a provision of 16.2 the Contracting
Authority will soon inform the Bidder and provide the Bidder three (3) days within which
to make representations, prior to making a final decision on the proposal rejection.

FINANCIAL STATEMENTS

In order to confirm a Bidder’s financial capability to perform the subject requirement, the CFIA
reserves the right to have access, during the bid evaluation phase, to current Bidder financial
information. If requested, the financial information to be provided shall include, but not be limited to,
the Bidder’s most recent audited financial statements or financial statements certified by the Bidder’s
chief financial officer,

Should the Bidder provide the requested information to the CFIA in confidence while indicating that the
disclosed information is confidential, then the CFIA will treat the information in a confidential manner
as provided in the Access to Information Act.

In the event that a bid is found to be non-compliant on the basis that the Bidder is considered not to be
financially capable of performing the subject requirement, official notification shall be provided to the
Bidder.

AMENDMENT

No amendments to this RFP shall be deemed valid unless effected by a written amendment issued by
the CFIA.

AVAILABILITY OF PERSONNEL

The Bidder certifies that, should it be authorized to provide services under any contract resulting from
this solicitation, the persons proposed in its bid will be available to commence performance of the work
within a reasonable time from contract award, or within the time specified herein, and will remain
available to perform the work to the fulfillment of this requirement.
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. Canadian Food Agence canadienne
-*- Inspection Agency & inspection des aliments Request for Proposal # K0007

23.0 SUBSTANTIATION OF ALLEGATIONS
The CFIA reserves the right to ask the Bidder to substantiate any claims made in the proposal.

The CFIA reserves the right to verify any allegations or substantiations and to declare the bid non-
responsive for any of the following reasons:

a) Unverifiable or untrue statements;

b) Unavailability of any person(s) proposed on whose statement of education and experience the CFIA
relied upon in determining the successful bidder.

24,0 SECURITY REQUIREMENTS
There is no security requirement for these services.

25,0 FEDERAL CONTRACTORS PROGRAM for EMPLOYMENT EQUITY

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder
is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity “FCP
Limited Eligibility to Bid” list
(http://www.labour.gc.ca/eng/standards_equity/eg/emp/fep/list/inelig.shtml) available from Human
Resources and Skills Development Canada (HRSDC) - Labour's website
(http://www_.labour.gc.ca/enp/standards _equity/eq/emp/fep/index.shtml)

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

26,0 CONFLICT OF INTEREST

CFIA has employed the assistance of private sector Bidders in the preparation of this solicitation.
Responses to this solicitation from any such bidders or with respect to which such bidders is in any
manner directly or indirectly involved will be deemed to be in conflict of interest {real or perceived) and
will not be considered. By submitting a bid, the Bidder represents that there is no conflict of interest as
stated above.
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Canadian Food Agence canadienne
-*- Inspection Agency  d’inspection des aliments Request for Proposal #: K0007

20 EVALUATION CRITERIA
Bidders should use the main headings below under the Mandatory Evaluation Criteria and Point Rated
Evaluation Criteria. Bidders are encouraged to make cross-references between sections, so as to limit
the number of pages in the offer.

3.0 MANDATORY EVALUATION CRITERIA
The RFP’s mandatory technical evaluation criteria are as follows:

i Nl b 2 e St i i Bt e
The Bidder must provide proof that it has a minimum of five (5) years’

| experience in providing laundry and garment rental service to

establishments similar in size (500 employees or more) to the CFIA in

Quebec. A list of existing customers with the number of years that they

have received service from the Bidder is requested.

The Bidder must demonstrate that it has the ability to provide laundry and
garment rental service throughout the province of Quebec (see list in
Section 3 — Statement of Work, paragraph 10.0) by providing examples of
existing customers in cities and remote areas where it provides such
service. The Bidder may use subcontractors to meet this criterion. If
subcontractors will be used, this must be specified in the list along with the
area served by the subcontractor.

The Bidder must provide two (2) references from customers of comparable
size (more than 500 employees) who use similar products (smocks, pants,
shirts, overalls) in a similar work environment (meat slaughter, blood
stains, field work) and are in different service locations.

The Bidder must have the following reference information and submit it
with its bid under the RFP:

Name of company evaluated:

Name of the company providing the reference:
Reference telephone number:

Name of individual responsible for reference:
Locations served by reference;

Size of reference business (number of employees):
Type of garments used:

Length of time evaluated contractor provided service.

The Bidder must submit its automated inventory control and invoicing
system. It must demonstrate its ability to provide consolidated monthly
statements and detailed service use reports and to track potential losses in
multiple regions or service locations. The Bidder will be required to
provide an example for each item requested.

The Bidder must provide garment samples with its bid, as described in 1.5.

Page 10 of 31



I€J0 11 98ed

82 :paimbal wnunmuipy ov/
“pasn sjonpoid (Uaai3)
A[puanil AJ[RIUSUITOIIAUS
Jo sy e 10 uerd
sjutod JUSuIOSBUEH [RIUIUIUOI[AUD
:S2INSBAUW [BIUSWIUOIIAUD ON S ‘SUOTJBOIJILID
syutod ¢ :urerdord Jur[aqej-009 [EIUAUIUOMALS §I1 JIWQNS [[2US
ue yanoIy) paryieo sjonpold usaln) IoppIf 27 ], "JUSTIUOIAUD
syutod ¢ ((SN) ay1 uo suonesado sy
WSAS JUoWOSRURTA] [RIUSUIUOIIATL] Jo 1edun o) 2onpai o1 a9eid
swod ¢ 1100t 1 OSI 0 Ul S3INSesiu SeY I3ppry Sy,
‘€ uo0ag Ul
JIOM JO JUSUISIBIS Y} JO ()'G
ydeiered ynm 20uepIoddR UT
aoepdzom oy} ur Supio jo
asn oy} uo syodar 1gndmod
sonpoid 03 2]qe JOIIUOD SSO]
sjurod ¢ :Aypqedes Sunsoday JOJ tIRISAS ANIqEa0RI] SOII0N
sjurod ¢ rwa)sAs Junjoer) sSo] ® ‘wo)sAs diyo v Surpnyour
syutod g swosAs diyp ASoouyos pazuonduico
sjurod 7 wo)sAs pajewony 01 asn [[eys 1appig oYL
sjutod () 1$1019BI1IU0IqNS 210U 10 G "0agan() Ul pSTIaNUOD Bale
sjutod ¢ :SI10]0RIUOINS G UBY) JOM] 2} JIA00 0] SIOJOBIUOIGNS JO
sjurod 1 :oN 01 SIOIAIDS 9Y] S9SN IOPPIF YL
sjured () :oN ‘29gon0)
sjurod ¢ :uoidar sod uosiad | ut o7l YI.ID o1 01 poudisse
syurod (o] Sa X 01 uostad e sey Jopplg oy,

LOOOY :# [esodo1 10 1sonbay

(wnunxewt sjurod Of) UonENfEAd 38I0dio)

VIMALIEOD NOLLVIYTVAY dJLVY LNIOd

SjuaUIE §3p uonoadsur,p
suupeued aously

AsuaBy uonoadsuy
poo, uelpEUE)

oy

i+l



; Canadian Feod Agence canadienne
-*- Inspection Agency  d’inspection des aliments Request for Proposal #: KO007

Level of service / reference check (maximum 20 points)

The Bidder has provided 20 Reference questions
reference contact information in 1- Punctuality

response to criteria MT3.3.
Is the Bidder punctual, and does the

Reference contacts must be Bidder keep to the garment delivery

available to the CFIA evaluation

: ) and pickup schedules?
committee, in order to respond . )
to questions as outlined below. Yes (2 Points) or No (0 points)
Note: Failure of the CFIA
evaluation committee to contact 2- Invoicing

and receive responses from the
Bidders provided contacts will
result in the bid receiving zero
points in the point rated Yes (1 Points) or No {0 points)
evaluation.

Is the invoicing accurate, error free and
easy to understand?

Maximum of 10 points per Does the Bidder correct errors reported
reference check to it?

Yes (1 Points) or No (0 points)

3- Inventory

Is the Bidder’s inventory system
effective and up to date at all times?

Yes (1 Points) or No (0 points)

Does the inventory tracking system
allow the Bidder and the customer to
identify the location of garments?

Yes (1 Points) or No (0 points)

Is the loss of garments kept to a
minimum?

Yes {1 Points) or No (0 points)

4- Customer service

Does the Bidder provide appropriate
customer service?

Yes {1 Points) or No (0 points)

Does the Bidder respond to calls and
return calls promptly?

Yes (1 Points) or No {0 points)

Is there a specific person assigned to
your account?

Yes or No Yes (1 Points) or No (0
points)

120 Minimum required: 14
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; Canadian Food Agence canadienne
-*- Inspection Agency  d’inspection des aliments Request for Proposal #: KOJO7

. RIT Garment compliance and quality (maximum 20 points)
- T The Bidder shall provide 20 1- The thickness of the fabric is
- garments that are comfortable appropriate for daily use.
and made from modern: fabric (4 points)
blends that are durable and 2- The garment fabric is non-see-
stain-resistant with reinforced through. (4 points)
. seams. 3- The zipper on the pants works
- well. (3 points)
ez\ 4- The seams are strong.
(4 points)
" 5- The snaps on the lab coats are

solid and work well. (2 points)
6- The colour of the garment is

%AM - uniform and suitable. (1 point)
m@% 7- The garment design is suitable.
- (2 points)
70 900 /20 Minimum required: 14
RIS Overall proposal (maximum 10 points)
. RIS The information requested for 10 Clarity : 4 points
- evaluation of the Bidder’s Concision : 3 points
.m o proposal shall be presented in Ease-of-reading : 3 points

o a clear, concise, easy-to-read

manner for evaluation against

. . ' | the point-rated criteria.
. Scote /10 Minimum required: 7
 Total score /130 | The Bidder must obtain at least 70%
: . of the points for each point-rated
. criterion category (RT1 to 5).

5.0 BASIS OF SELECTION
5.1 To be considered responsive, a proposal must:
a) meet the mandatory technical evaluation criteria of this RFP;
b) obtain the pass mark of 70% of the points for each point rated criterion category (RT1 to 5).

52 Selection of the successful bidder for this work is determined by calculating the ratio of the points
awarded for technical merit (65%) to the points awarded for price (35%).

53 The maximum score for the technical merit of a proposal is 130 points, and the other proposals are
prorated accordingly. The lowest-priced technically acceptable proposal is allocated the maximum of 35
points, and the other proposals are prorated accordingly. The proposal with the highest combined
number of points (technical merit and price) is considered to be the one offering the best value.

Example of Best Value Determination
The highest combined number of points (65% of the score for the point-rated requirements and 35% of the score

for the price)
: .. _wanon. | . 5

Total score for the point-rated technical

criteria .

Evaluated bid price C$60,000 C$55,000

Bidder 1 88/100 x 65=57.2 | 50,000% / 60,000 x 35 = 86.37
29.17

Bidder 2 82/100 x 65=53.3 | 50,000*/55,000x35= 85.12
31.82

Bidder 3 927100 x 65=59.8 | 50,000%/50,000x35= 94.80
35.00

These are hypothetical figures. This is merely an example of how we will determine best value for the CFIA.
(*) represents the lowest evaluated price
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5.0

6.0

7.0

8.0

9.0

Canadian Food Agence canadienne
Inspection Agency  d’inspection des aliments Request for Proposal #: KO007

f) The Contractor must have an accounting system that can provide detailed invoices and usage
reports per site and per region.

g) The Contractor will provide the CFIA with a detailed monthly invoice (two [2] copies) sent to the
regions (see table of regions in 10.0) along with the delivery slips signed by the CFIA
establishment representatives. Payment will be made after reconciliation of the monthly invoice
(the monthly invoice must include the subtotal by establishment) with the delivery slips (the
delivery slips must include the unit price and the number of garments delivered).

h) If the Contractor uses subcontractors, a single invoice containing the same information as specified
in 4.3.0g) is required.

i) Damaged garments are replaced at the Agency’s expense only when the Agency is responsible for
the damage to the items. The Contractor must replace the item af no charge when the item is
unusable as a result of normal use and/or a defect.

j)  All replacement charges for lost/damaged garments must be billed separately from the regular
monthly invoices and sent to the regions (two [2] copies) (see table of regions in 10.0) supported by
appropriate documentation. If the garments are subsequently found, the Contractor must take them
back and reimburse the CFIA,

k) The Contractor must have a tracking system for missing garments and credit all rental charges from
the time of the loss.

Reporting
The Contractor must produce detailed reports on garment use for each establishment on request.

Cleaning

The Contractor will clean garments and towels in an environmentally friendly manner using the
commercial patented process to remove dirt, grime, dust, grease, ink and other usual types of industrial
soil likely to be encountered in laboratories, workshops, and slaughterhouses / meat processing plants.
Garments will be neatly pressed. They will be rinsed in cold water with a protein-dissolving substance
to remove protein, blood stains, etc. before laundering.

Wash formula

The procedure set out in Annex A will be used for washing the garments. Boil with live steam. The last
three (3) rinses shall be checked for colour. If the water in the last rinse is not perfectly clear and free of
products, an additional rinse must be done before the souring operation.

Representative

The Contractor will be required to assign a specific person to administer the CFIA account. This person
will be the contact for all CFIA staff. Responsibilities will include responding to complaints and
questions about inventories or invoicing, initiating inventory checks, advising the CFIA as soon as
irregularities are identified and responding to urgent requests for garments. This condition does not
change even if the Contractor uses subcontractors.

Meeting and mandatory inventory count

The Contractor and the CFIA will schedule a visit to each establishment every six (6) months to take
inventory. If there are any problems with the service provided by the Contractor, the Contractor’s
representative will be informed. If the problems are not resolved in the next month, the CFIA reserves
the right to withdraw the establishment concerned from the Contract or to simply terminate the
Contract.

If there is a difference between the Contractor’s and the CFIA’s counts, the CFIA’s count will prevail.

In that case, no loss charges will be requested, and the Contractor’s inventory will be adjusted to match
the CFIA’s count.
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Canadian Food Agence canadienne
Inspection Agency  d’inspection des aliments

Request for Proposal #: KO007

Montreal-East Region

Billing Addresses
57 shirts
60027 66 pairs of pants
CFIA Mirabel Poultry Ltd. 76 lab coats
9051 Sir-Wilfrid-Laurier Highway 6 laundry bags
Mirabel 1 hanger rack
2 laundry bag racks
-
CFIA Olymel S.E.C / Olymel L.P.
" 295 lab coats
580 Laferriére Street \
Berthierville 47 jackets
25 laundry bags
60080 WMM mw_.ﬂmm f pants
CFIA A.Trahan Transformations Inc. pairs ol p
. 188  lab coats
860 Des Acadiens Road
Vamachiche 7 lab coats {coloured)
‘ 20 laundry bags
60089 www ww_w“mom ants
CFIA Giannone Poultry Inc. P p
. 146  lab coats
2320 Principale Street 13 laundry b
Saint-Cuthbert au ags
6 towels
128 shirts
60096 128  pairs of pants
CFIA Ecolait Ltée 131 lab coats
1591 Sainte-Claire Range 23 lab coats (coloured)
Sainte-Anne-des-Plaines 15 towels
16 laundry bags
2 laundry bag racks
588 shirts
60129 _
CFIA Ultra Meats 396  pairs of pants
. 295  lab coats
25 A Highway 125 East
Saint-Esprit 40 laundry bags
2 laundry bag racks
shirts
CFIA, Mirabel District pants
17660 Charles Street, SO0A 12 lab coats
Mirabel QC J7J 1L8 lab coats {coloured)
24 navy coveralls
shirts
CFI1A, Gatineau District pants
975 St-Joseph Boulevard, Room 135 5 lab coats
Gatineau QC J8Z 1W8 lab coats {coloured)
5 navy coveralls
60468 176  shirts
CFIA 9078-7623 Québec Aliments Lucy 162  pairs of pants
212 Du Canton Road South 140  lab coats
Yamachiche 7 laundry bags
1 laundry bag rack
60505 .
CFIA Les Viandes Petite Nation WM@ mE.nm £
510 Sainte-Julie Range pairs ol pants
Saint-André-Avelin 67 labcoats
20 lab coats (coloured)
98 lab coats
61003 (PP/IMFD/FFV/PFV)
CEIA Place Carillon wm lab oommm (coloured)
7101 Jean-Talon Street East coveral's
: 15 dish towels
Suite 600
Anjou 5 laundry bags
1 laundry bag rack
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Agence canadienne
d’inspection des aliments

Canadian Food
Inspection Agency

Request for Proposal #: K0007

55 shirts
Les Viandes Valleyfield inc. (431) 55 pairs of pants
414 201 Road West 44 lab coats
St-Stanislas-de-Koska QC JOS IWO0 6 lab coats (coloured)
jackets
shirts
Nostrano Inc. (476) pants
6795 Marconi 1 lab coat
Montreal QC H2S 3K1 lab coats (coloured)
jackets
74 shirts
Viandes Giroux inc. (524) 82 pairs of pants
250 Pinard Street 50 lab coats
East-Angus QC JOB 1RO 4 lab coats {coloured)
4 towels
shirts
Montcalm Meats Inc. (618) pants
7755 Grenache Street 1 lab coat
Anjou QC HIJ 1C4 lab coats {coloured)
jackets
shirts
C&C Packing Inc. (S712) pants
6800 Des Grandes-Prairies Blvd. 1 lab coat
St-Léonard QC HI1P 3P3 lab coats {coloured)
jackets
shirts
Congébec inc. (S788) pants
781 Henri-Bourassa Blvd. 1 lab coat
Montreal QC HI1E 1N9 lab coats (coloured)
jackets
6 shirts
Montreal-West Regional Office 6 pairs of pants
2021 Union Street 101  lab coats
Montreal QC H3A 289 lab coats (coloured)
jackets
Sherbrooke District shirls
King West Entrance, Room 228 Wm%ﬁm
50 Place de la Cité S et
Sherbrooke QC J1H 4G9 ; Mﬁ% Mw“owmmm
Lacolle District W # mE.nm £ oant
CFIA Building, Highway 15 wwa o
St-Bernard-de-Lacolle QC JOJ 1V0 " mamwwmaa
*Contract valid until March 31, 2014, with Jolicosur | ;1 © O/ S s
60274 87 mE.nm
CFIA 9020-2516 Québec Marvid Poultry mm Wﬁﬂwﬂmwﬁm
5671 Industriel Bivd.
Montréal-Nord o o coat (coloured)
7 laundry bags
1 laundry bag rack
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Canadian Food
Inspection Agency

Agence canadienne
d’inspection des aliments

Annex A
Wash Formula

Request for Proposal #: K0007

Operation Product Centimetres of Temp. (°C) Duration (min.)
Water

Flush n/a 30 37.7 2

Flush n/a 30 48.8 2

Break Liquid emulsifier | 20 100* 12
and alkali

Flush n/a 30 82.2 3

Suds Soap plus alkali to | 19 87.7 10
give good suds

Suds Soap plus alkalito | 19 87.7 8
give good suds

Suds Bleach plus soap 19 71.1 8
to give good suds

Rinse n/a 30 82.2 3

Extract n/a n/a n/a 2

Rinse water n/a n/a 71.1 2

Rinse water n/a n/a 60 2

Rinse water n/a n/a 60 2

Rinse water n/a n/a 48.8 2

Rinse water n/a n/a 37.7 2

Sour water (acid) | n/a n/a 377 5

*Boil with live steam. Check the colour of the water in the last three (3) rinses. If the last rinse is not perfectly

clear and free of products, an additional rinse must be done before the souring operation.
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Agence canadienne
d’inspection des aliments

Canadian Food
Inspection Agency

-t- Request for Proposal #: K0007
22 CFIA-owned garments (cleaning oaly)
For this RFP, the Bidder must submit the firm weekly price {excluding taxes) per garment for

performance of the tasks described herein applicable to the inventories of CFIA-owned

garments. The unit price must include laundering, pickup, delivery and kilometrage once a
week. It must also include minor repairs to garments and any surcharge or additional costs
related to the basic service. No fuel surcharge will be permitted.

| UnitPricefor | . Aocioan
_ AR L Opti
| IntislPeriod | - P VY
. Ttem | —ofContract’ |~ X®&r%-
WW@MMMV NMMMW no $0. /garment | $0. $0. $0. $0.  /garment
P /garment /garment /garment
Coloured lab coat
. $0.  /garment { $0. $0. $0. $0.  /garment
with no breast pocket /garment /garment /garment
Jacket $0. /garment | $0. $0. $0. $0. /garment
/garment /garment /garment
Shirt with no breast
pocket, long or short | $0.  /garment | $0. $0. $0. $0.  /garment
sleeves /garment /garment /garment
Pants with elastic $0.  /garment | $0. $0. $0. $0. /parment
/garment /garment /garment
Pants with no elastic | $0.  /garment | $0. /each |$0. /each |[$0. /each |$0. /each
Coverall $0. _ /garment | $0. /each |$0. /each |$0. /each | $0. _ /each
Lined coverall $0. /garment | $0. /each |$0.  /each |$0. /feach |$0. /each
T-shirt $0. /garment | $0. /each | $0. /each | $0. _ /each | $0.  /each
Parka (coat} $0. /garment | $0. /each |$0. /each |30. /each | $0. _ /each
Garment
identification tag $0. /garment | $0. _feach |[$0. /each |$0. /each |$0. /each
‘Sum of unit prices | $0.__/garment | $0.  /each |$0. /each |$0.  /each |$0. /each
Program?2 - ..
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SECTION §
CFIA CONTRACT TERMS AND CONDITIONS
¥*FEXAMPLE CONTRACT ONLY***

The Service Contract agreement between the CFIA and the selected bidder will be subject to the
following terms and conditions.

DEFINITIONS

1.1

For the sole purpose of this Service Contract the parties agree that:

“General Conditions™ shall mean Public Works and Government Services Canada (PWGSC)
2035- General Conditions - Services, set out in the Standard Acquisition Clauses and
Conditions (SACC) Manual issued by the Department of Public Works and Government
Services.

AGREEMENT

2.1

2.2

2.3

24

2.5

The following documents and any amendments in writing, and approved by the Parties, and
relating thereto form the Service Contract between the CFIA and the Contractor:

2.1.1  These Articles of Agreement;

2.1.2  The General Conditions as defined in section 1.1 above and incorporated by reference
in section 2.3;

2.1.3  The document attached hereto as Appendix “A™ and entitled “Statement of Work™;
2.1.4  The request for proposal, where applicable; and
2.1.5 The Contractor’s Proposal dated <date> and attached hereto as Appendix “B”.

In the event of any discrepancies, inconsistencies or ambiguities between or among the wording
of the documents, and brought to the attention of one or the other Party in writing, set out in
section 2.1, the wording of the document that appears first on the list set out in section 2.1 shall
prevail over the wording of a document appearing subsequently on the list set out in section 2.1,

The General Conditions as defined in section 1.1 are hereby incorporated by reference into and
form part of this Service Contract. The version of the SACC Manual applicable to this Service
Contract is the one in effect on the date of the last signature of this Service Contract. The SACC
Manual may be viewed on the Department of Public Works and Government Services Canada
web site, Internet address: htip://sacc.pwgsc.ge.ca/sace/

In the General Conditions, all references to the Minister of PWGSC, to the Crown, to Her
Majesty, to Canada, to the Government or to the PWGSC shall be interpreted as a reference to
Her Majesty in Right of Canada, as represented by the CFIA, where applicable.

All appendices and attachments referred to in this Service Contract and/or annexed hereto shall
form part of this Service Contract.

CFIA REPRESENTATIVES

3.1

32

The representative of the CFIA for the purpose of any issue related o the administration of this
Service Contract (Contracting Authority) shall be:

Karine Chrétien (613) 773-7606
or such other person as may be designated by the CFIA.

The representative of the CFIA for the purpose of any issue related to the Work or any technical
aspect of the Work set out in Appendix “A” of this Service Contract (Technical or Project
Authority) shall be:

<project authority> <phone #>
or such other person as may be designated by the CFIA.

CONTRACTOR REPRESENTATIVES

For the purposes of this Service Contract, the Contractor shall have the work under this Service
Contract carried out by <name of person to carry out the Statement of Work> under the direction and
control of <if applicable>

LEGAL JURISDICTION

This Service Contract shall be governed by and interpreted in accordance with the laws in force in the
Province of Quebec, Canada

Pape 26 of 31
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7.5

7.6

7.7

7.8

7.9

7.10

7.4.4 for Contractors who are corporations, the Contractor’s Business Number or, if the
Business Number is not available, the GST/HST number. If the Contractor has no
Business Number or GST/HST number, the T2 Corporation Tax Number must be
provided.

Acceptance of the Work

All Work is subject to the approval and acceptance of the CFIA and said approval and
acceptance is at the sole and unfettered discretion of the CFIA but shall not be unreasonably
withheld. The CFIA shall not make any payment and no amount is due to the Contractor until
the Work is approved and accepted by the CFIA.

Payment Due Date

Payment by the CFIA to the Contractor shall be made within thirty (30) calendar days following
the date on which the Work is completed and approved by the CFIA or on which a claim for
payment and all substantiating documentation are received by the CFIA under the Service
Contract, whichever date is later.

Financial Administration Act

In accordance with the Financial Administration Act in force on the effective date of this
Service Contract, any payment under this Service Contract is subject to there being an
appropriation for the Work hereunder for the fiscal year in which any commitment to pay
becomes effective. In the event no such appropriation is made, this Service Contract shall
terminate immediately and without any repercussion to either party.

GST/HST

The Goods and Services Tax (GST) and/or the Harmonized Sales Tax (HST) as applicable shall
be considered an applicable tax for the purposes of this Service Contract and shall be disclosed
and identified as separate items on any invoice or accounting document.

Unless otherwise required by law, the Contractor shall not invoice or collect any ad valorem
sales tax levied by the Province in which the taxable goods and/or services required under this
Service Contract are delivered to the CFIA. Existing Reciprocal Taxation Agreements,
exempting payment of provincial sales tax (PST) shall be superseded by HST legislation.

CFIA’s Liability

This Service Contract does not oblige the CFIA to authorize or order any goods or services
whatsoever or to spend the estimated expenditure or any money whatsoever except as expressly
required herein. Furthermore, the CFIA’s liability under this Service Contract shall be limited to
the amount set out in section 7.1.

Price Certification

The price charged for the performance of the Work under this Service Contract shall not exceed
the lowest price charged any other third party by the Contractor, including the Contractor’s
most favoured customer or client for like quality and/or quantity of the services and/or goods
and the price so charged may be verified by audit by the CFIA before or following any payment
by the CFIA under this Service Contract,

7.10.1 Any overpayment by the CFIA made as a result of the Contractor’s breach of the
condition set out herein, shall be immediately due and owing to the CFIA, shall be
immediately repaid to the CFIA and until so repaid shall be deemed a debt due to the
Crown.

7.10.2 In the event that the CFIA has not made a payment, then any amount resulting from the
Contractor’s breach of the condition set out herein shall be deducted from any payment
owed by the CFIA to the Contractor.

8. OWNERSHIP OF COPYRIGHT AND INVENTIONS

8.1

All intellectual property, intellectual property rights or other similar property or property rights,
in whatever format produced by the Contractor or Contractor representatives in the performance
of the Work, hereinafter “Intellectual Property”, shall vest in and remain the property of Her
Majesty the Queen in Right of Canada, as represented by the CFIA. For greater clarity, all
prototypes, including but not limited to those subject to intellectual property protection, and
inventions produced, developed or first reduced to practice by the Contractor or Contractor
representatives in the performance of the Work shall vest in and remain the property of Her
Majesty the Queen in Right of Canada, as represented by the CFIA.
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11. SECURITY

The Contractor personnel and subcontractors requiring access to CFIA or federal government
information, assets or facilities must EACH hold a valid security clearance granted or approved by the
CFIA or the Canadian and International Industrial Security Directorate (CIISD), Public Works and
Government Services Canada (PWGSC). The Contractor must submit to the Agency representative a
signed copy of form TBS330-47 (Security Screening Certificate and Briefing Form) for each resource
or subcontractor. Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of CFIA. For this contract, the Contractor’s personnel must have a security
clearance at the level of:

Reliability
Confidential
Secret
Top Secret
X Other:  Not Applicable
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