
 
RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS A :  
 
Bid Receiving/Réception des sousmissions 
 
VISITOR’S CENTRE 
Attn: Procurement & Contracting Services 
73 Leikin Drive Mailstop #15 
Ottawa, Ontario K1A 0R2 
Canada 
Attn.: Sonya Dupont (613)843-3798 
 
REQUEST FOR PROPOSAL 
 
DEMANDE DE PROPOSITION 
 
 
Proposal to: Royal Canadian Mounted Police 
 
We hereby offer to sell to Her Majesty the Queen in 
right of Canada, in accordance with the terms and 
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construction listed herein and on any attached 
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Candice Therien 
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613-843-3826 
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Delivery Required – 
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Delivery Offered – 
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PART 1 - GENERAL INFORMATION 
 
1. Security Requirement 
 
There is a security requirement associated with the requirement. For additional information, consult Part 4 - 
Evaluation Procedures and Basis of Selection, and Part 6 - Resulting Contract Clauses. 
 
2. Requirement 
 
The requirement is detailed under the Annex A. 
 
3. Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to 
the Contracting Authority within 15 working days of receipt of the results of the bid solicitation process. The 
debriefing may be in writing, by telephone or in person. 
 
4. Procurement Ombudsman 
 
The Office of the Procurement Ombudsman (OPO) was established by the Government of Canada to provide an 
independent avenue for suppliers to raise complaints regarding the award of contracts under $25,000 for goods 
and under $100,000 for services. You have the option of raising issues or concerns regarding the solicitation, or 
the award resulting from it, with the OPO by contacting them by telephone at 1-866-734-5169 or by e-mail at 
boa.opo@boa.opo.gc.ca. You can also obtain more information on the OPO services available to you at their 
website at www.opo-boa.gc.ca.  
 
 
PART 2 - BIDDER INSTRUCTIONS 
 
1. Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
Revision to Departmental Name:  As this solicitation is issued by Royal Canadian Mounted Police (RCMP), any 
reference to Public Works and Government Services Canada or PWGSC or its Minister contained in any term, 
condition or clause of this solicitation, including any individual SACC clauses incorporated by reference, will be 
interpreted as reference to RCMP or its Minister. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and 
accept the clauses and conditions of the resulting contract. 
 
The 2003 (2013-06-01) Standard Instructions - Goods or Services - Competitive Requirements, are incorporated 
by reference into and form part of the bid solicitation. 
 
Section 01 – Code of Conduct and Certification – Bid of 2003 referenced above is amended as follows: 
 
Delete subsection 1.4 and 1.5 in their entirety. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is amended as 
follows:  
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Delete: sixty (60) days 
Insert: ninety (90) days 
 
1.1 SACC Manual 
 
B1000T (2007-11-30) Condition of Materials 
 
2. Submission of Bids 
 
Bids must be submitted only to RCMP Bid Receiving Unit by the date, time and place indicated on page 1 of the 
bid solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by facsimile to RCMP will not be accepted. 
 
3.  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days before 
the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry 
relates. Care should be taken by bidders to explain each question in sufficient detail in order to enable Canada to 
provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked 
"proprietary" at each relevant item. Items identified as "proprietary" will be treated as such except where Canada 
determines that the enquiry is not of a proprietary nature. Canada may edit the questions or may request that the 
Bidder do so, so that the proprietary nature of the question is eliminated, and the enquiry can be answered with 
copies to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be answered 
by Canada. 
 
4. Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties determined, by 
the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice 
without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and 
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges 
that the applicable laws specified are acceptable to the bidders. 
 
 
PART 3 - BID PREPARATION INSTRUCTIONS 
 
1. Bid Preparation Instructions 
 
Canada requests that bidders provide their bid in separately bound sections as follows: 
 
Section I: Technical Bid (two (2) hard copies) 
Section II: Financial Bid (one (1) hard copy)  
Section III: Certifications (one (1) hard copy) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation of their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
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(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps to 
incorporate environmental considerations into the procurement process Policy on Green Procurement  
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To assist 
Canada in reaching its objectives, bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a sustainably-

managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of colour printing, 

printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders. 
 
1.1 Section I: Technical Bid 
 
In their technical bid, bidders should explain and demonstrate how they propose to meet the requirements and 
how they will carry out the Work.  Refer to Annex C, Mandatory Technical Criteria. 
 
The following applies to the requirement and bidders must provide the following information with their bid: 
 
1.1.1 Delivery 
 
While deliver is requested by February 28th, 2014, the best delivery that could be offered by the Bidder is 
_______________. 
 
1.1.2 Installation 
 
On-site installation must be provided and be carried out by a qualified service technician.  All costs associated 
with the installation and commissioning of the system, including travel and living expenses must be included in the 
price. 
 
State your best installation schedule.  Installation will be carried out within ___________ calendar days of delivery 
and be completed within ______________calendar days. 
 
1.1.3 Training 
 
One full day of on-site training must be provided for up to eight (8) users.  All costs associated with the on-site 
training must be included in the price. 
 
On-site training will be completed within __________ calendar days of installation.  Provide complete details of 
training e.g. duration, scope, etc., 
 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 
 
1.1.4 Service and Support 
 
Purchase of the system must include: technical support; technical phone support; support via the Internet; and 
support via a fax-back document system.  Service cost must be included in the price. 
 
Response for service must be within 24 hours or less 
 
Also, provide the following with your bid (for information purposes only) 
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a) Location of available service facilities (after sales service and repair).  List the service facilities closest to 

the destination. 
 
 ____________________________________________________________________________________

____________________________________________________________________________________ 
 
b) Locations of available replacement parts for consumables to major components. 
 
 ____________________________________________________________________________________

____________________________________________________________________________________ 
 
c) List the frequency of routine maintenance visits provided by a qualified service technican during the 

warranty period, if applicable and included in the price. 
 
 ____________________________________________________________________________________

____________________________________________________________________________________  
 
 
1.2 Section II: Financial Bid 
 

a. Bidders must submit their financial bid in accordance with the pricing table provided at Annex B to this 
solicitation.  The completed pricing table must include a price for every item in the pricing table 
 

b. The bidder must quote a firm price inclusive of supply, installation, commissioning, training and manuals 
Delivery Duty Paid (DDP), Edmonton, Alberta, Incoterms 2000, the Goods and Services (GST) and/or the 
Harmonized Sales Tax (HST) extra, as applicable.  Freight charges to destination and all applicable 
Customs duties and Excise taxes must be included. 

 
 
1.2.1 Exchange Rate Fluctuation 

 
C3011T (2010-01-11), Exchange Rate Fluctuation 

 
 
1.3 Section III: Certifications 
 

Bidders must submit the certifications required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
1. Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 

technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
1.1 Technical Evaluation 
 

1.1.1 Mandatory Technical Criteria 
 

  Refer to Annex C, Mandatory Technical Criteria 
 
1.2 Financial Evaluation 
 

SACC Manual Clause A0220T (2013-04-25), Evaluation of Price  
 
2. Basis of Selection 
 
A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive bid with 
the lowest evaluated price will be recommended for award of a contract. 
 
3. Security Requirement 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid security clearance as indicated in Part 6 – Resulting Contract 
Clauses; 

 
(b) the Bidder’s proposed individuals requiring access to classified or protected information, assets or 

sensitive work site(s) must meet the security requirement as indicated in Part 6 – Resulting 
Contract Clauses; 

 
(c) The Bidder must provide the name of the individuals who will require access to classified or 

protected information, assets or sensitive work sites 
 
2. Bidders are reminded to obtain the required security clearance promptly.  Any delay in the award of a 

contract to allow the successful bidder to obtain the required clearance will be at the entire discretion of 
the Contracting Authority. 

 
3. For additional information on security requirements, bidders should consult the “Security Requirements 

for PWGSC Bid Solicitations – Instructions for Bidders “(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-
eng.html#a31) document on the Departmental Standard Procurement Documents Website. 

 
 
PART 5 - CERTIFICATIONS 
 
Bidders must provide the required certifications and documentation to be awarded a contract.  
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The certifications provided by bidders to Canada are subject to verification by Canada at all times.  Canada will 
declare a bid non-responsive, or will declare a contractor in default, if any certification made by the Bidder is 
found to be untrue whether during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications.  
Failure to comply with this request will also render the bid non-responsive or will constitute a default under the 
Contract. 
 
1. Mandatory Certifications Required Precedent to Contract Award 
 
1.1 Code of Conduct and Certifications - Related documentation 
 

By submitting a bid, the Bidder certifies that the Bidder and its affiliates are in compliance with the 
provisions as stated in the Standard Instructions identified in this solicitation. The related documentation 
therein required will assist Canada in confirming that the certifications are true. 

 
1.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list (http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) 
available from Human Resources and Skills Development Canada (HRSDC) - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the time of contract 
award. 

 
2. Additional Certifications Precedent to Contract Award 
 
The certifications listed below should be completed and submitted with the bid, but may be submitted afterwards. 
If any of these required certifications is not completed and submitted as requested, the Contracting Authority will 
so inform the Bidder and provide the Bidder with a time frame within which to meet the requirement. Failure to 
comply with the request of the Contracting Authority and meet the requirement within that time period will render 
the bid non-responsive. 
 
2.1 Former Public Servant Certification 
 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts with FPS, bidders must provide the information required 
below before contract award. 

Definitions 

For the purposes of this clause,"former public servant" is any former member of a department as defined in the 
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former 
member of the Royal Canadian Mounted Police. A former public servant may be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 

entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not include the 
period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), 
R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 
1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces 
Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the 
Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted 
Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S., 
1985, c.M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes (  ) No (  ) 

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former 
public servant in receipt of a pension, will be reported on departmental websites as part of the published 
proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the 
Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment 
Directive? Yes (  ) No (  ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 
adjustment program. 

Page 9 of – de 25 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text


 
 Solicitation No. – Nº de l’invitation : 

201403627 
 

 
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a 
FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
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PART 6 - RESULTING CONTRACT CLAUSES 
 
1. Security Requirement 
 
The Contractor MUST: 
 
a) Hold a valid Facility Access Security Clearance and ensure that all persons working on site hold a valid 

Facility Access with Escort security clearance issued by RCMP Departmental Security Section 
 
2. Requirement 
 
2.1 Requirement 
 

The Contractor must provide the items detailed under Annex A. 
 
2.2 Optional Goods/Services 
 

The Contractor grants to Canada the irrevocable option to acquire the goods, services or both described 
at Annex B of the Contract under the same conditions and at the prices and/or rates stated in the 
Contract.  The option may only be exercised by the Contracting Authrotiy and will be evidenced, for 
administrative purposes only, through a contract amendment. 

 
 The Contracting Authority may exercise the option at any time before the expiry of the Conract by sending 

a written notice to the Contractor. 
 
2.3 Installation 
 

On-site installation must be provided and be carried out by a qualified service technician. 
 
2.4 Manuals 
 
 One complete set of user documentation in English and French must be supplied. 
 
2.5 Training 
 
 One (1) full day of onsite user training must be provided for up to eight (8) users. 
 
 
3. Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-
clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
Revision to Departmental Name:  As this contract is issued by Royal Canadian Mounted Police (RCMP), any 
reference to Public Works and Government Services Canada or PWGSC or its Minister contained in any term, 
condition or clause of this contract, including any individual SACC clauses incorporated by reference, will be 
interpreted as reference to RCMP or its Minister. 
 
3.1 General Conditions 
 
2010A (2013-04-25), General Conditions - Goods (Medium Complexity), apply to and form part of the Contract.  
 
Section 29 - Code of Conduct and Certifications - Contract of 2010A referenced above is amended as follows: 
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Delete subsection 29.4 in its entirety. 
 
3.2 Supplemental General Conditions 
 
4001 (2010-08-16) Hardware Purchase, Lease and Maintenance, apply to and form part of the Contract. 
4003 (2010-08-16) Licensed Software, 
 
Apply to and form part of the Contract. 
 
4. Term of Contract 
 
4.1 Delivery Date 
 
All the deliverables must be received on or before __________ (to be filled in only at contract award). 
 
5. Authorities 
 
5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Candice Therien 
Royal Canadian Mounted Police 
73 Leikin Drive, Ottawa Ontario K1A 0R2 
 
Telephone:  613-843-3826 
Facsimile:  613-825-0082 
E-mail address: Candice.therien@rcmp-grc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the Contract 
must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 
 
5.2 Technical Authority (to be filled in only at contract award) 
 
The Project Authority for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone :  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Technical Authority named above is the representative of the department or agency for whom 
the Work is being carried out under the Contract and is responsible for all matters concerning the 
technical content of the Work under the Contract. Technical matters may be discussed with the 
Technical Authority, however the Technical Authority has no authority to authorize changes to 
the scope of the Work. Changes to the scope of the Work can only be made through a contract 
amendment issued by the Contracting Authority. 
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5.3 Contractor's Representative (to be completed by the Bidder) 
 
Name:  ______________________________ 
 
Title:   ______________________________ 
 
Telephone: ______________________________ 
Facsimile: ______________________________ 
E-mail:  ______________________________ 
 
6. Payment 
 
6.1 Basis of Payment – Firm Price 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor 
will be paid a firm price, of $ _________ (to be filled in only at contract award). Customs duties are included 
and Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless 
they have been approved, in writing, by the Contracting Authority before their incorporation into the Work. 
 
6.2 SACC Manual Clauses 
 
 H1000C (2008-05-12) Single Payment 
 
7. Invoicing Instructions 
 

1. The Contractor must submit invoices in accordance with the section entitled “Invoice 
Submission” of the general conditions. Invoices cannot be submitted until all work 
identified in the invoice is completed. 

 
2. Invoices must be distributed as follows: 

 
(a) The original and one (1) copy must be forwarded to the address shown on page 1 
of the Contract for certification and payment. 

 
8. Certifications 
 
8.1 Compliance 

 
Compliance with the certifications and related documentation provided by the Contractor in its bid is a condition of 
the Contract and subject to verification by Canada during the term of the Contract. If the Contractor does not 
comply with any certification, provide the related documentation or if it is determined that any certification made 
by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to 
the default provision of the Contract, to terminate the Contract for default. 
 
9. Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in 
force in _____________. (will be inserted at contract award) 
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10. Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently appears 
on the list.   
 
(a) the Articles of Agreement; 
(b) the supplemental general conditions 4001 (2013-01-28) Hardware Purchase, lease and Maintenance; 
(c) the supplemental general conditions 4003 (2010-08-16) Licensed Software 
(d) the general conditions 2010A (2013-04-25) General Conditions – Goods (Medium Complexity); 
(e) Annex A, Requirement; 
(f) Annex B, Basis of Payment(g)  
(g) Annex D, Security Requirements Check List; 
(h) the Contractor's bid dated _______ (to be filled in at contract award)  
 
11. Procurement Ombudsman 
 
11.1 Dispute Resolution Services 
 
The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the 
Department of Public Works and Government Services Act will, on request, and consent of the parties, to 
participate in an alternative dispute resolution process to resolve any dispute between the parties respecting the 
interpretation or application of a term or condition of this contract and their consent to bear the cost of such 
process, provide to the parties a proposal for an alternative dispute resolution process to resolve their dispute. 
 
The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at 
boa.opo@boa.opo.gc.ca.  
 
11.2 Contract Administration 
 
The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the 
Department of Public Works and Government Services Act will review a complaint filed by [the supplier or the 
contractor or the name of the entity awarded this contract] respecting administration of this contract if the 
requirements of Subsection 22.2(1) of the Department of Public Works and Government Services Act and 
Sections 15 and 16 of the Procurement Ombudsman Regulations have been met, and the interpretation and 
application of the terms and conditions and the scope of the work of this contract are not in dispute. 
 
The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at 
boa.opo@boa.opo.gc.ca.  
 
12. SACC Manual Clauses 
 
B1501C  (2006-06-16), Electrical Equipment 
B7500C (2006-06-16), Excees Goods 
G1005C (2008-05-12), Insurance 
 
13. Shipping Instructions – Delivery at Destination 
 
 1. Goods must be consigned to the destination specified in the Contract and delivered: 
 

Delivered Duty Paid (DDP) Edmonton, Alberta Incoterms 2000 for shipments from a commercial 
contractor. 
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2. The Contractor will be responsible for all delivery charges, administration, costs and risk of 

transport and customs clearance, including the payment of customs duties and taxes. 
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ANNEX A 

REQUIREMENT 
 
 

INTRODUCTION 
 
The Royal Canadian Mounted Police (RCMP), has a requirement for the supply and install of one (1) benchtop 
scanning electron microscope (SEM) with electron dispersive spectrometer (EDS), with on site user training for up 
to eight (8) users, with the option to purchase one (1) additional year of warranty. 
 
Delivery is requested by February 28th, 2013 to Edmonton Alberta 
 
Acronyms: 
 
SEM  Scanning electron microscope 
EDS  Electron Dispersive spectrometer 
 
MANDATORY TECHNICAL SPECIFICATIONS 
 
Benchtop SEM Requirements: 
 

• The system must be capable of collecting sample images through an optical microscope system and an 
electron microscope system, and collecting and processing element profile data based on energy 
dispersive x-ray analysis of solids such as microscopic samples of paint, plastics, adhesives, single textile 
fibres, and metal. 

 
• The system must be supplied with a high vacuum pumping system and sample introduction chamber 

capable of allowing a sample to be introduced and placed under full vacuum in less than 2 minutes. 
 

• The system must be supplied with a sample chamber capable of accepting samples up to 25 mm in 
diameter and 25 mm in height, and must be capable of imaging these samples. 

 
• Must have a charge reduction holder to dissipate negative charge build up on a sample for imaging of 

uncoated samples.  All samples that will be imaged/analysed using this system will not be coated.  
Systems that employ low vacuum/residual atmosphere to dissipate negative charging of the sample are 
not acceptable. 
 

• Must have an integrated optical microscope system that allows user to view the position of the electron 
beam in real time against a lower magnification, visible light image of the sample. 
 

• Must have an internal vibration damping system integrated into the SEM instrument housing.  External 
vibration damping via external accessory (either third party or vendor supplied/manufactured) is not 
acceptable. Vibration damping must be capable of holding the SEM image stable in presence of acoustic 
vibration, sudden mechanical shocks to the bench top (e.g. dropping onto the bench beside the 
instrument a 1 kg book from a height of 30 cm), and mechanical vibration (e.g. building vibration due to 
HVAC system, foot traffic inside the building, and vehicle traffic outside the building on adjacent 
roadways). 
 

• Must have a minimum of three selectable accelerating voltages (5, 10, 15 kV) and four selectable beam 
currents for SEM imaging and EDS analysis. 
 

• Must be able to produce topographical/surface images of a sample at a working magnification up to 
30,000x and image resolution no greater than 90 nm over 10 pixels (i.e. 9 nm/pixel resolution) at 30,000x 
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magnification.  Image formation via either secondary electron detection or backscatter electron detection 
is acceptable. 
 

• Must have a solid state source and electronically cooled Si drift detector.  Tungsten filament sources, and 
detectors cooled with liquid nitrogen, are not acceptable.  

 
• Must have integrated motorized stage with minimum XY travel of 18 mm x 18 mm; stage must be user-

controlled via computer interface. 
 

• Must have simple, intuitive graphical user interface software for instrument control. 
 

• Must be a true benchtop instrument with the SEM and its housing occupying no more than 40 cm wide by 
65 cm of desktop or laboratory bench space (i.e. instrument footprint only, additional computers and/or 
monitors used to control the instrument is not included in this footprint), and be configured such that the 
vacuum pump rests on the floor near the instrument.  Larger SEM systems designed to sit on the floor are 
not acceptable. 
 

 
Energy Dispersive Spectroscopy 

 
• Must have the capability of acquiring elemental profiles via EDS analysis (backscattered electron image) 

of a sample at a working magnification up to 30,000x in the following three formats: 1. point analysis, 2. 
line scan analysis, and 3. area map analysis. 
 

• Software must be interactive in its ability to display EDS results from either point, line, or mapping 
analysis, in the following ways.  Software must be capable of including and/or excluding any element 
present in the Periodic Table as defined by the user.  For mapping analysis, software must be capable of 
displaying individual and composite colourized images for each element detected, and software must also 
be capable of displaying specific elements as selected by the user. 
 

• Software must be capable of directly exporting EDS data in generic formats (e.g. CSV format) and/or as a 
standard Microsoft Excel 2007 file (e.g. XLSX format). 
 

Computer and software 
 

• For the purposes of data transfer, data backup, and network printing, the SEM/EDS system must include 
a computer running MicroSoft Windows 7 OS (operating system) which must be fully functional in a 
MicroSoft Windows 2003/2008 server Active Directory network environment.  The system must be 
supplied with a free (i.e. unused) network card for network backups and network printing. 

 
  Any electronic manuals, tutorials and maintenance videos must be supplied with the instrument/computer 

system. 
 

Software must be available for on-site demonstration and evaluation to show compliance with 
specifications.  It is essential for routine data storage and retrieval, and backing up data, that the 
computer supplied with the instrument be fully networkable. 
 

• The EDS analysis system must have the scanning electron microscope instrument control and data 
analysis software pre-installed. 
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ANNEX B 

BASIS OF PAYMENT 
 
Firm unit prices, in Canadian dollars, the Goods and Services Tax or the Harmonized Sales Tax is extra.  
Canadian customs duties and excise taxes included. 
 
 

Item Description QTY Firm Lot Price 
 
 
1 

 
 

Benchtop SEM/EDS Instrument as 
detailed at Annex A, including 

 
• Installation 
• Operation training support services 
• After-sales support services 
• One year warranty 

 
DDP (Edmonton, Alberta), including all 
custom duties, transport and delivery 
charges. 
 
Make:________________________ 
 
Model number: ________________ 
 
Year: ________________________ 

 
 
 
 
 
 

 
 
1 

 
 
$ 

 OPTIONAL WARRANTY   
2 Optional 12 month additional warranty 1 $ 
  

 
TOTAL (excluding sales tax) 

 
$ 
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ANNEX C 

MANDATORY TECHNICAL CRITERIA 
 

The Bidder must provide documentation (example instrument specification, publication, and documented data) 
demonstrating that their proposed products meet all the technical specifications detailed below.  When published 
documentation does not demonstrate compliance, a written narrative demonstrating compliance will be accepted. 
Canada reserves the right to verify any and all information 

 

ITEM MANDATORY SPECIFICATION 

SUBSTANTIATE IN 
DETAIL HOW THIS 
REQUIREMENT IS 
MET OR CROSS 
REFERENCE TO 

TECHNICAL OFFER 
(PAGE & 

PARAGRAPH) 

1. Benchtop Scanning Electron Microscope (SEM)  

1.1 The system must be capable of collecting sample images 
through an optical microscope system and an electron 
microscope system, and collecting and processing 
element profile data based on energy dispersive x-ray 
analysis of solids such as microscopic samples of paint, 
plastics, adhesives, single textile fibres, and metal. 

 

1.2 Must be supplied with a high vacuum pumping system and 
sample introduction chamber capable of allowing a 
sample to be introduced and placed under full vacuum in 
less than 2 minutes. 

 

 

1.3 Must be supplied with a sample chamber capable of 
accepting samples up to 25 mm in diameter and 25 mm in 
height, and must be capable of imaging these samples. 

 

 

1.4 Must have a charge reduction holder to dissipate negative 
charge build up on a sample for imaging of uncoated 
samples.  All samples that will be imaged/analysed using 
this system will not be coated.  Systems that employ low 
vacuum/residual atmosphere to dissipate negative 
charging of the sample are not acceptable. 

 

1.5 Must have an integrated optical microscope system that 
allows user to view the position of the electron beam in 
real time against a lower magnification, visible light image 
of the sample. 

 

1.6 Must have an internal vibration damping system integrated  
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ITEM MANDATORY SPECIFICATION 

SUBSTANTIATE IN 
DETAIL HOW THIS 
REQUIREMENT IS 
MET OR CROSS 
REFERENCE TO 

TECHNICAL OFFER 
(PAGE & 

PARAGRAPH) 

into the SEM instrument housing.  External vibration 
damping via external accessory (either third party or 
vendor supplied/manufactured) is not acceptable. 
Vibration damping must be capable of holding the SEM 
image stable in presence of acoustic vibration, sudden 
mechanical shocks to the bench top (e.g. dropping onto 
the bench beside the instrument a 1 kg book from a height 
of 30 cm), and mechanical vibration (e.g. building vibration 
due to HVAC system, foot traffic inside the building, and 
vehicle traffic outside the building on adjacent roadways). 

1.7 Must have a minimum of three selectable accelerating 
voltages (5, 10, 15 kV) and four selectable beam currents 
for SEM imaging and EDS analysis. 
 

 

1.8 Must be able to produce topographical/surface images of 
a sample at a working magnification up to 30,000x and 
image resolution no greater than 90 nm over 10 pixels (i.e. 
9 nm/pixel resolution) at 30,000x magnification.  Image 
formation via either secondary electron detection or 
backscatter electron detection is acceptable. 

 

1.9 Must have a solid state source and electronically cooled Si 
drift detector.  Tungsten filament sources, and detectors 
cooled with liquid nitrogen, are not acceptable. 

 

1.10 Must have integrated motorized stage with minimum XY 
travel of 18 mm x 18 mm; stage must be user-controlled 
via computer interface. 

 

1.11 Must have simple, intuitive graphical user interface 
software for instrument control. 

 

1.12 The proposed SEM system must be a true benchtop 
instrument with the SEM and its housing occupying no 
more than 40 cm wide by 65 cm of desktop or laboratory 
bench space (i.e. instrument footprint only, additional 
computers and/or monitors used to control the instrument 
is not included in this footprint), and be configured such 
that the vacuum pump rests on the floor near the 
instrument.  Larger SEM systems designed to sit on the 
floor are not acceptable 

 

Page 20 of – de 25 



 
 Solicitation No. – Nº de l’invitation : 

201403627 
 

 

ITEM MANDATORY SPECIFICATION 

SUBSTANTIATE IN 
DETAIL HOW THIS 
REQUIREMENT IS 
MET OR CROSS 
REFERENCE TO 

TECHNICAL OFFER 
(PAGE & 

PARAGRAPH) 

2. Energy Dispersive Spectroscopy (EDS)  

2.1 Must have the capability of acquiring elemental profiles via 
EDS analysis (backscattered electron image) of a sample 
at a working magnification up to 30,000x in the following 
three formats: 1. point analysis, 2. line scan analysis, and 
3. area map analysis. 

 

2.2 Software must be interactive in its ability to display EDS 
results from either point, line, or mapping analysis, in the 
following ways.  Software must be capable of including 
and/or excluding any element present in the Periodic 
Table as defined by the user.  For mapping analysis, 
software must be capable of displaying individual and 
composite colourized images for each element detected, 
and software must also be capable of displaying specific 
elements as selected by the user. 

 

2.3 Software must be capable of directly exporting EDS data 
in generic formats (e.g. CSV format) and/or as a standard 
Microsoft Excel 2007 file (e.g. XLSX format). 

 

3. Computer and software  

3.1 For the purposes of data transfer, data backup, and 
network printing, the SEM/EDS system must include a 
computer running MicroSoft Windows 7 OS (operating 
system) which must be fully functional in a MicroSoft 
Windows 2003/2008 server Active Directory network 
environment.  The system must be supplied with a free 
(i.e. unused) network card for network backups and 
network printing. 
 
Any electronic manuals, tutorials and maintenance videos 
must be supplied with the instrument/computer system. 
 
Software must be available for on-site demonstration and 
evaluation to show compliance with specifications.  It is 
essential for routine data storage and retrieval, and 
backing up data, that the computer supplied with the 
instrument be fully networkable. 

 

3.2 The EDS analysis system must have the scanning 
electron microscope instrument control and data analysis 
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ITEM MANDATORY SPECIFICATION 

SUBSTANTIATE IN 
DETAIL HOW THIS 
REQUIREMENT IS 
MET OR CROSS 
REFERENCE TO 

TECHNICAL OFFER 
(PAGE & 

PARAGRAPH) 

software pre-installed. 
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ANNEX D 

SECURITY REQUIREMENTS CHECK LIST 
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