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Summary:

1- Bid closing period is extended to Dec 13, 2013

2- Answer questions received from industry.
3-  Minimum required Projects for Technical requirement is changed from 4 projects to 3 projects

for evaluation purposes.

Q1: Could you please advise if the contractor is expected to self-fund the settlement checks to later be
reimbursed on a monthly basis or will a trust be available in order to issue these checks from.

A1: The contractor is expected to self fund the settlement checks.   There will NOT be any trust fund
available.

Q2: Please confirm the word ‘’files’’ is used to define ‘’claims’’

A2: In this document, the words ‘’file’’ and ‘’claim can be used interchangeably.

Re: PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

Remove:

1.2. Mandatory Technical Criteria

In order to demonstrate the acquired experience
for each of the four (4) projects, the Bidder must
provide the following information:

i. the name of client organization to whom
the services were rendered;
ii. the description of the work performed;
iii. the period (month/year to month/year)
from  which the services were provided.
The following information should be provided:

A substantiation reference:

An acceptable substantiation reference is
defined as a client reference who may be
contacted, at Canada’s discretion, to confirm the
Bidder has previously provided the services
identified. 

For each substantiation reference, the bidder
should provide the following information: 

The bidder must demonstrate it
has experience in implementing,
administering and handling of at
least four (3) claims administration
projects for *external clients, from
September 1, 2008 to September
1, 2013 years.

*External client refers to a client
that is external to the Supplier’s
own organization. Parent
companies, affiliates, and
subsidiaries are considered
internal)

MT1

Bid Preparation InstructionsEvaluation CriteriaCriteria
Number
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In order to demonstrate the acquired experience,
the bidder must provide the following:

i. The type(s) of claims provided for each
applicable project

The Bidder must demonstrate it
has experience in two (2) of the
following types of claims for at
least two (2) of the four (4) projects
list in M1: 

(a) storage; or

(b) air transportation; or

(c) marine transportation, or

(d) road transportation claims.

MT4

In order to demonstrate the acquired experience,
the bidder must provide the following:

i. the total number claims processed for
the applicable project(s)

The bidder must demonstrate it
has processed a minimum total of
50 storage claims concerning the
loss of personal or household
effects.

*The 50 claims must be from one
of the projects listed in M1 either
combined or considered
individually

MT3

In order to demonstrate the acquired experience,
the bidder must provide the following for each
claims project:

i. the number of claims processed
ii. the aggregate settlement value of the   
claims.

The bidder must demonstrate the
following for each of the four (4)
projects listed in M1 within a 12
month period:

(a) a minimum of 200 claims

(b) minimum loss djusted         
settlement value of $200,000.00.

MT2

Contact Name, Contact Telephone number and
contact e-mail address (if available). 

Where Canada determines that the bidder has
not provided the contact information for the
substantiation reference as requested, Canada
will provide Bidder with 48 hours within which to
submit information acceptable to Canada.
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In order to demonstrate the acquired experience,
the bidder must provide the following:

i. the item’s category and description of
the repair or restoration;

The bidder must demonstrate it
has experience in the handling of
the repair and/or restoration of
damaged items in at least three (3)
of following categories:

(a) Furnishings

(b) electronics 

(c) appliances 

(d) artwork

(e) vehicles

(f) major catastrophe restoration.

MT7

In order to demonstrate the acquired experience,
the bidder must provide the following:

i. A detailed description of the role and           
   responsibilities of the insurance loss               
adjuster in regards to the applicable claims     
project
ii.

The Bidder must demonstrate it
has involved the services of an
insurance adjuster for at least one
(1) of the four (4) projects listed in
M1.

 

MT6

In order to demonstrate the acquired experience,
the bidder must provide the following:

i. The number cheques issued for the 
applicable project(s)

The Bidder must demonstrate it
has issued at least 200 cheques
within a twelve (12) month period
for the settlement and payment of
claims for at least one (1) of the
four (4) projects listed in M1.

MT5

Replace with:

1.2. Mandatory Technical Criteria

In order to demonstrate the acquired experienceThe bidder must demonstrate it
has experience in implementing,
administering and handling of at

MT1

Bid Preparation InstructionsEvaluation CriteriaCriteria
Number
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In order to demonstrate the acquired experience,
the bidder must provide the following:

The bidder must demonstrate it
has processed a minimum total of
50 storage claims concerning the

MT3

In order to demonstrate the acquired experience,
the bidder must provide the following for each
claims project:

iii. the number of claims processed
iv. the aggregate settlement value of the   
claims.

The bidder must demonstrate the
following for each of the three (3)
projects listed in M1 within a 12
month period:

(a) a minimum of 200 claims

(b) minimum loss adjusted         
settlement value of $200,000.00.

MT2

for each of the three (3) projects, the Bidder
must provide the following information:

i.the name of client organization to whom the
services were rendered;
ii.the description of the work performed;
iii.the period (month/year to month/year) from  
which the services were provided.

The following information should be provided:

A substantiation reference:

An acceptable substantiation reference is
defined as a client reference who may be
contacted, at Canada’s discretion, to confirm the
Bidder has previously provided the services
identified. 

For each substantiation reference, the bidder
should provide the following information: 

Contact Name, Contact Telephone number and
contact e-mail address (if available). 

Where Canada determines that the bidder has
not provided the contact information for the
substantiation reference as requested, Canada
will provide Bidder with 48 hours within which to
submit information acceptable to Canada.

least three (3) claims
administration projects for
*external clients, from September
1, 2008 to September 1, 2013
years.

*External client refers to a client
that is external to the Supplier’s
own organization. Parent
companies, affiliates, and
subsidiaries are considered
internal)
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In order to demonstrate the acquired experience,
the bidder must provide the following:

ii. the item’s category and description of
the repair or restoration;

The bidder must demonstrate it
has experience in the handling of
the repair and/or restoration of
damaged items in at least three (3)
of following categories:

MT7

In order to demonstrate the acquired experience,
the bidder must provide the following:

iii. A detailed description of the role and           
   responsibilities of the insurance loss               
adjuster in regards to the applicable claims     
project.

The Bidder must demonstrate it
has involved the services of an
insurance adjuster for at least one
(1) of the three (3) projects listed in
M1.

MT6

In order to demonstrate the acquired capability,
the bidder must provide the following:

i.The number of cheques issued for the 
applicable project(s)

The Bidder must demonstrate it
has issued at least 200 cheques
within a twelve (12) month period
for the settlement and payment of
claims for at least one (1) of the
three (3) projects listed in M1.

MT5

In order to demonstrate the acquired experience,
the bidder must provide the following:

i.The type(s) of claims provided for each
applicable project

The Bidder must demonstrate it
has experience in two (2) of the
following types of claims for at
least two (2) of the three (3)
projects list in M1: 

(a) storage; or

(b) air transportation; or

(c) marine transportation, or

(d) road transportation claims.

MT4

ii. the total number claims processed for
the applicable project(s)

loss of personal or household
effects.

*The 50 claims must be from one
of the projects listed in M1 either
combined or considered
individually
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(a) Furnishings

(b) electronics 

(c) appliances 

(d) artwork

(e) vehicles

(f) major catastrophe restoration.

Remove:

1.3. Financial Evaluation

(a) For bid evaluation and contractor(s) selection purposes only,  the evaluated price of a bid will be 
determined in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3.

(b) Any estimated level of services specified in the pricing schedule detailed in Attachment 2 to Part
3 is provided for bid evaluated price determination purposes only.  It is only an approximation of
the requirements and is not to be considered as a contract guarantee.

Insert:

1.3. Financial Evaluation

(a) For bid evaluation and contractor(s) selection purposes only,  the evaluated price of a bid will be 
determined in accordance with the Pricing Schedule detailed in Attachment 2 to Part 3.

(b) Any estimated level of services specified in the pricing schedule detailed in Attachment 2 to Part
3 is provided for bid evaluated price determination purposes only.  It is only an approximation of
the requirements and is not to be considered as a contract guarantee.

The changes are applicable to Attachment 1 of Part 3 as well.

Re: Annex B Basis of payment par 2

Remove:  

2. Fee for Creation of Files & Claims
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(a) The contractor will be paid a fee for the creation of a file, in accordance with the table below,
after it has completed the tasks detailed in C1 of the Statement of Work.

(b) The contractor will be paid a fee for administering claim amounts, in accordance with the table
below, after it has completed the tasks detailed in C3.01 of the Statement of Work.

CPICPI$
Per claim

$
Per claim

$
Per claim

Claims
$5,000.00 and
over

CPICPI$
Per claim

$
Per claim

$
Per claim

Claims
$2000.00 to
$4999.99

CPICPI$
Per claim

$
Per claim

$
Per claim

Claims
$500.00 to
$1999.99

CPICPI$
Per claim

$
Per claim

$
Per claim

Claims $0.01
to $499.99

CPICPI$
Per creation

$
Per creation

$ 
Per creation

Creation of
Files

Year 2
April 2018 to
March 31,
2019

Year 1
April 2017 to
March 31,
2018

Year 3
April 2016 to
March 31,
2017

Year 2
April 2015 to
March 31,
2016

Year 1
April 2014 to
March 31,
2015

Value

OPTION CONTRACT

Insert:

2. Fee for Creation of Files & Claims

(a) The contractor will be paid a fee for the creation of a file, in accordance with the table below,
after it has completed the tasks detailed in C1 of the Statement of Work.

(b) The contractor will be paid a fee for administering claim amounts, in accordance with the table
below, after it has completed the tasks detailed in C3.01 of the Statement of Work.

CPICPI$
Per claim

$
Per claim

Claims $0.01

CPICPI$
Per creation

$ 
Per creation

Creation of
Files

Year 2
April 2017 to
March 31,
2018

Year 1
April 2016 to
March 31,
2017

Year 2
April 2015 to
March 31,
2016

Year 1
April 2014 to
March 31,
2015

Value

OPTION CONTRACT
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CPICPI$
Per claim

$
Per claim

Claims
$5,000.00 and
over

CPICPI$
Per claim

$
Per claim

Claims
$2000.00 to
$4999.99

CPICPI$
Per claim

$
Per claim

Claims
$500.00 to
$1999.99

to $499.99
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