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  RDIMS # 4473933 

 

Q & A - #1 and 2 
 

Solicitation # K0592 
 

Web-Based Online Labelling Tool (OLT) 

 
Question 1 
 

On page 27/28 of the RFP, in the Service, Product and Deliverable requirements section, 

we can read the following statement "Adapt the approved storyboards and content into 

final versions ready for final web design and programming and will include: Content 

development; Content refinement; and Translation." 
  

Could you provide with a similar example of product that is comparable in terms of 

content so it can be possible to evaluation the potentiel quantity of content to be produce 

and the translation services to be provided? 
  

Answer 1 

 
Refer to the following CFIA website as it is similar to the interactive videos already posted.  

Click on the box “Food Safety Investigation and Recall Process” and on the box “Beef 

Processing and Inspection” 

 

http://www.inspection.gc.ca/food/information-for-consumers/eng/1299093858143/1303766424564 

  

Question #2 
 

Can you also clarify if translation is provided by CFIA and this requirements only refers to 

minor adaptation and titles or if the entire translation budget is under the contractor's 

responsibility? 
 

Answer 2 
 

CFIA will provide translation.   It will only apply to minor items like titles and minor 

adaptations. 

 

http://www.inspection.gc.ca/food/information-for-consumers/eng/1299093858143/1303766424564

