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Amendment 002 is raised for the following:

Q&A

Q1 - Does the client require any form of bonding, besides the standard insurance?
A1 - No forms of bonding are required.

Q2 - Are email submissions acceptable?
A2 - Email is not accepted, however fax is. See Standard Instructions 2008 of the RFSA for full details
on submission.

Q3 - What was the cost to the client last year for said services?
A3 - Since this requirement encompasses multiple requirements, there isn't a direct cost estimate. Each
location is handled independently and this stage is only a pre-qualification to identify companies for each
location.

Q4 - REF 4.2. of RFSA "An arrangement must comply with the requirements of the Request for Supply
Arrangements and meet all mandatory technical evaluation criteria to be declared responsive". So will
the bid be awarded as a FIRM FIXED PRICE BID or BEST VALUE TO THE CLIENT? 
A4 - As this stage is a pre-qualification, there is no pricing component. Pricing will be on a case by case
basis, as each site (currently 11) has individual needs that would be addressed in the subsequent bid
solicitation.

Q5 - We are a US based firm who has now been cleared to do business in CANADA and as such, would
there be a "local vendor" preference for this bid?
A5 - All firms must be able to provide service in compliance with Annex A, Section 31 00 00, 1.3.4
Response to call-outs; "Automatic response to snowfall must not exceed 30 minutes. Balance of
equipment must be on site not later than two(2) hours for major snowfalls."

Q6 -  Will there be any site visits for any of the locations?
A6 - At this pre-qualification stage, there are no scheduled site visits. At the bid solicitation stage, if you
wish to visit the site, contact the authority provided with the bid solicitation package, as site visits would
be handled on a site by site basis.

Q7 - What exactly must be submitted by bid closing?
A7 - Bidders must provide: 

a completed Annex C, indicating which locations they wish to be considered for 
3 examples over the last 3 years of snow removal contracts in a commerical or industrial setting, as
per Part 4 - Evaluation Criteria, 1.1.1 Mandatory Technical Criteria, shown below.

1.1.1 Mandatory Technical Criteria 

Bidders must submit the following information:

A) Three (3) Contracts in good standing within the last 3 years of snow removal services for
commercial or industrial properties/roadways

- Include site/facility address, contract value, and client contact info

All other terms and conditions remain the same.
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