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PART 1 - GENERAL INFORMATION 
 
1. Security Requirement 
 
There is a security requirement associated with the requirement. For additional information, 
consult Part 4 - Evaluation Procedures and Basis of Selection, and Part 6 - Resulting Contract 
Clauses. 
 
2. Statement of Work 
 

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A" 
and the Contractor's technical bid, dated _______. 

 
3. Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days of receipt of the results of the 
bid solicitation process. The debriefing may be in writing, by telephone or in person. 
 
 
PART 2 - BIDDER INSTRUCTIONS 
 
 
1. Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are 
set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2013-06-01) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: sixty (60) days 
Insert: one hundred and twenty (120) days 
 
2. Submission of Bids 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
3.  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) 
calendar days before the bid closing date. Enquiries received after that time may not be answered. 
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a 
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as 
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the questions or may request that the Bidder do so, so that 
the proprietary nature of the question is eliminated, and the enquiry can be answered with copies 
to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be 
answered by Canada. 
 
4. Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their choice without affecting the validity of their bid, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to 
the bidders. 
 
PART 3 - BID PREPARATION INSTRUCTIONS 
 
1. Bid Preparation Instructions 
 
Canada requests that bidders provide their bid in separately bound sections as follows: 
 
Section I: Technical Bid (2 hard copies)  
 
Section II: Financial Bid (1 hard copy)  
 
Section III: Certifications (1 hard copy) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the 
bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation of 
their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement  (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html). To assist Canada in reaching its objectives, bidders 
should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of 

colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders. 
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Section I: Technical Bid 
In their technical bid, bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Pricing Table at Annex B. The total 
amount of Applicable Taxes must be shown separately.  
 
Bidders must include in their pricing any additional components required to complete the floor 
plans at Annex C. 
 
1.1 Exchange Rate Fluctuation 

SACC Manual Clause C3011T (2013-11-06), Exchange Rate Fluctuation 
 
 
Section III: Certifications 
Bidders must submit the certifications required under Part 5. 
 
 
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
1. Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 

including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
 
1.2 Financial Evaluation 

 
SACC Manual Clause A0220T (2013-04-25), Evaluation of Price  

 
2. Basis of Selection 

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price 
will be recommended for award of a contract. 

3.  Security Requirement 
 
3.1 At the date of bid closing, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 
- Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected 

information, assets or sensitive work site(s) must meet the security requirement as 
indicated in Part 6 - Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to 

classified or protected information, assets or sensitive work sites; 
 

3.2 For additional information on security requirements, bidders should consult the “Security 
Requirements for PWGSC Bid Solicitations - Instructions for Bidders” (http://www.tpsgc-
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pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental Standard 
Procurement Documents website. 

 

 
PART 5 - CERTIFICATIONS 
 
Bidders must provide the required certifications and documentation to be awarded a contract.  
 
The certifications provided by bidders to Canada are subject to verification by Canada at all times.  
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification 
made by the Bidder is found to be untrue whether during the bid evaluation period or during the 
contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply with this request will also render the bid non-responsive or will 
constitute a default under the Contract. 
 
1. Mandatory Certifications Required Precedent to Contract Award 
 
1.1 Code of Conduct and Certifications - Related documentation 
 
By submitting a bid, the Bidder certifies that the Bidder and its affiliates are in compliance with the 
provisions as stated in Section 01 Code of Conduct and Certifications - Bid of Standard 
Instructions 2003.  The related documentation therein required will assist Canada in confirming 
that the certifications are true.  
 
1.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment 
equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from Human 
Resources and Skills Development Canada (HRSDC) - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the 
time of contract award. 
 
2. Additional Certifications Precedent to Contract Award 
 
The certifications listed below should be completed and submitted with the bid, but may be 
submitted afterwards. If any of these required certifications is not completed and submitted as 
requested, the Contracting Authority will so inform the Bidder and provide the Bidder with a time 
frame within which to meet the requirement. Failure to comply with the request of the Contracting 
Authority and meet the requirement within that time period will render the bid non-responsive. 
 
 
2.1 Product Conformance 
 
The Bidder certifies that all the products offered conform, and will continue to conform throughout 
the duration of the Contract, to all specifications of Annex A.  
 
The Bidder certifies that all the components including all required hardware to complete the 
workstations and floor plan(s) at Annex C must be provided and form part of this requirement. 
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___________________________   _______________ 
Bidder’s Signature     Date 
 
 
PART 6 - RESULTING CONTRACT CLAUSES 
 
1. Security Requirement 
 
 
1.1  The Contractor must, at all times during the performance of the Contract, hold a valid 

Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

 
1.2  The Contractor personnel requiring access to CLASSIFIED information, assets or 

sensitive work site(s) must EACH hold a valid personnel security screening at the level of 
SECRET, granted or approved by CISD/PWGSC. 

 
1.3  The Contractor MUST NOT remove any CLASSIFIED information from the identified work 

site(s), and the Contractor must ensure that its personnel are made aware of and comply 
with this restriction.  

 
1.4  Subcontracts which contain security requirements are NOT to be awarded without the 

prior written permission of CISD/PWGSC. 
 
1.5  The Contractor must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide (if applicable), attached at 

Annex D 
 (b)  Industrial Security Manual (Latest Edition). 
 
2. Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A" 
and the Contractor's technical bid, dated _______. 

3. Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 
 
3.1 General Conditions 
 
2010A (2013-04-25), General Conditions - Goods (Medium Complexity), apply to and form part of 
the Contract.  
 
Section 09 - Warranty, of general conditions 2010A, is amended as follows: 
 
DELETE: The warranty period will be twelve (12) months 
 
INSERT:  The warranty period will be a minimum of ten (10) years with the exception of user 

adjustable components, which will have a minimum warranty of five (5) years. 
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Section 09 - Warranty of general conditions 2010A, is amended by deleting subsection 2 in its 
entirety and replacing it with the following: 
 
The Contractor must pay the transportation cost associated with returning the Work or any part of 
the Work to the Contractor's plant for replacement, repair or making good. The Contractor must 
also pay the transportation cost associated with forwarding the replacement or returning the Work 
or part of the Work when rectified to the delivery point specified in the Contract or to another 
location as directed by Canada. If, in the opinion of Canada, it is not expedient to remove the Work 
from its location, the Contractor must carry out any necessary repair or making good of the Work 
at that location. In such cases, the Contractor will be responsible for all Costs (including travel and 
living expenses) incurred in so doing, Canada will not reimburse these Costs. 
 
4. Term of Contract 
 
4.1 Period of the Contract 

The Work is to be performed in phases during the period of (date of Contract Award) to (to be 
inserted after Contract Award). 

5. Authorities 
 
5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Kris Ruiter  
Supply Team Leader 
Furniture Division/CCPD/CASMS 
Acquisitions Branch 
Public Works and Government Services Canada 
11 Laurier St. 6B3 
Gatineau, Quebec, K1A 0S5 
Telephone:   819-956-3897 
Facsimile: 819-956-5706 
E-mail: kris.ruiter@tpsgc-pwgsc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority. 
 
5.2 Project Authority 
 
The Project Authority for the Contract is: 
 
Name: (To be inserted after Contract Award)__ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone :  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
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Authority, however the Project Authority has no authority to authorize changes to the scope of the 
Work. Changes to the scope of the Work can only be made through a contract amendment issued 
by the Contracting Authority. 
 
5.3 Contractor's Representative (To be completed by the Bidder) 
 
Name:              __________________________ 
Telephone:      ___________________________ 
Facsimile:        ___________________________ 
E-mail address:__________________________ 
  
6. Payment 
 
6.1 Basis of Payment 

In consideration of the Contractor satisfactorily completing all of its obligations under the 
Contract, the Contractor will be paid firm lot prices, as specified in Annex B for a cost of $ _(to be 
inserted at Contract Award). Customs duties are included and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the 
Work, unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 

6.2 Multiple Payments 
 
SACC Manual clause H1001C (2008-05-12), Multiple Payments  
 
6.3 Schedule of Milestones 
 

The schedule of milestones for which payments will be made in accordance with the Contract is 
as follows: 

 
Milestone number Deliverable 

(In accordance with Annex A - Statement of 
Work and Annex B – Basis of Payment) 

Firm Amount 

1 Phase One : Supply, delivery of product (to be inserted at Contract 
Award) 

2 Phase One: Installation  
3 Phase Two : Supply, delivery   
4 Phase Two: Installation  

6.4 T1204 - Direct Request by Customer Department 
 
SACC Manual Clause A9117C (2007-11-30) T1204 - Direct Request by Customer Department 
 
7. Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work identified in 
the invoice is completed. 

7.1  Invoices must be distributed as follows:  

(a) The original and one (1) copy must be forwarded to the address shown on 
page 1 of the Contract for certification and payment. 
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(b) One (1) copy must be forwarded to the Contracting Authority identified under 
the section entitled "Authorities" of the Contract. 

7.2 The invoice must contain the following: 
• Name and address of the consignee, 
• Item reference number, deliverable and/or quantity or description of work, 
• Contract number, 
• Financial codes, 
• All separate charges detailed individually, 
• Invoice total, 
• The Contractor’s Vendor Code or Procurement Business Number (PBN) 

 
8. Certifications 
 
8.1 Compliance 

 
Compliance with the certifications and related documentation provided by the Contractor in its bid 
is a condition of the Contract and subject to verification by Canada during the term of the Contract. 
If the Contractor does not comply with any certification, provide the related documentation or if it is 
determined that any certification made by the Contractor in its bid is untrue, whether made 
knowingly or unknowingly, Canada has the right, pursuant to the default provision of the Contract, 
to terminate the Contract for default. 
 
8.2       Product Conformance Certification 
 
The Contractor warrants that the Product Conformance Certification submitted by the Contractor 
is accurate and complete, and that the products provided under this Contract are in accordance 
with Annex A. The contractor must keep proper records and documentation relating to the product 
conformance and the Testing Requirements in Annex A. The Contractor must not, without 
obtaining the prior written consent of the Contracting Authority, dispose of any such records or 
documentation until the expiry of the Contract or the expiry date of the Warranty, whichever is 
later. All such records and documentation must at all times during the retention period be open to 
audit, inspection and examination by the representatives of Canada, who may make copies and 
take extracts. 
 
Nothing in this clause must be interpreted as limiting the rights and remedies which 
Canada may otherwise have pursuant to this contract. 
 
In addition, the Contractor must provide representatives of the Contracting Authority access to all 
locations where any part of the Work is being performed at any time during working hours. 
Representatives of the Contracting Authority may make examinations and such tests of the Work 
as they may think fit. The Contractor must provide all assistance and facilities, test pieces, 
samples and documentation that the representatives of the Contracting Authority may reasonably 
require for the carrying out of the inspection, which may also include the submission of test 
reporting documentation as listed in Annex A. The Contractor must forward such test pieces and 
samples to such person or location as the representatives of the Contracting Authority specifies. 
 
8.3 SACC Manual Clauses 
 
A9062C (2011-05-16) Government Forces Site Regulations 
B7500C (2006-06-16) Excess Goods 
G1005C (2008-05-12) Insurance  
 
9. Applicable Laws 
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The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario.  
 
10. Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list.   
 
(a) the Articles of Agreement; 
(b) the general conditions 2010A (2013-04-25) General Conditions – Goods (Medium 

Complexity); 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Floor Plans 
(f) Annex D, Security Requirements Check List; 
(g) the Contractor's bid dated _______(to be inserted at Contract Award). 
 
 
11.       Shipping Instructions 
 
The goods must be shipped in accordance with the delivery destinations identified at Annex B – 
Basis of Payment. 

 
Goods must be consigned to the destination specified in the Contract and delivered: 
Delivered Duty Paid (DDP) Ottawa, ON, Incoterms 2000 for shipments from a commercial 
contractor. 
 
12.  Building Security and Security Escort Procedures 
 
12.1 Personnel will be checked daily at start of work shift and provided with pass which must be 

worn at all times. Pass must be returned at end of work shift and personnel checked out. 
 
12.2  Personnel employed on this project must be escorted when executing work in non-public 

areas during normal working hours. Personnel must be escorted in all areas after normal 
working hours. 

 
12.3 Submit an escort request to Departmental Representative at least 14 days before service 

is needed. For requests submitted within time noted above, costs of security escort will be 
paid for by Departmental Representative. Cost incurred by late request will be Contractor's 
responsibility. 

 
12.4 Any escort request may be cancelled free of charge if notification of cancellation is given 

at least 4 hours before scheduled time of escort. Cost incurred by late request will be 
Contractor's responsibility.  

 
12.5 Calculation of costs will be based on average hourly rate of security officer for minimum of 

8 hours per day for late service request and of 4 hours for late cancellations. 
 
13. Installation Instructions 
 
13.1 The Contractor must start the installation of the products within two weeks of being notified 

in writing by the Project Authority.   
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13.2 The Contractor must complete the installation within two weeks of the date the Contractor 
commences the installation. 

 
14.       Installation Services 
 
Installation services must be provided for the products offered. The minimum level of service 
required is detailed below. The Contractor must: 
 
14.1  Receive, unload, store and transport all product/pieces to the staging and/or installation 

area; 
 
14.2  Unpack all pieces and inspect product for shipping damage; 
 
14.3  Install all products in accordance with the manufacturer’s specifications; 
 
14.4  Ensure all other products function properly and make minor adjustments/repairs; 
 
14.5  Touch up all minor nicks and scratches on the furniture that may have occurred 

during installation; 
 
14.6  Clean the product once installed; 
 
14.7  Clean up installation site. The site must present a neat, orderly and workmanlike   

appearance at all times. This must be accomplished by the removal of scrap material, 
debris and the likes from the site, as frequently as is necessary, using a dumpster 
arranged for by the Contractor; 

 
 14.8 Upon completion of the installation and at the request of the Project Authority, the 

Contractor (or his authorized representative) must walk through the installation area with 
the Project Authority (or an authorized representative of the Project Authority to verify the 
operating condition of all products in accordance with the Deficiency Procedures. 

 
15.       Deficiency Procedures 
 
The Contractor must adhere to the following deficiency procedures; 
 
15.1  The Contractor must notify the Project Authority when the installation is completed; 
 
15.2  The Project Authority must arrange for the inspection with the Contractor; 
 
15.3  The inspection must take place no later than three business days after 

installation is completed; 
 
15.4  If the contract is for a phased installation, the walk-through inspection must take place no 

later than three business days after the completion of each phase; 
 
15.5  The Project Authority, in consultation with the Contractor, must prepare the deficiency 

list documenting all problems in every installation area; 
 
15.6 The deficiency list must be forwarded by the Project Authority to the Contractor; 
 
15.7 Within three business days of receipt of this deficiency list, the Contractor must complete 

all minor deficiencies and make all adjustments not requiring new parts; 
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15.8 For all deficiencies other than those identified in point 7, the Contractor must submit the 
plan of action with delivery dates or completion dates within fourteen calendar days from 
receipt of the deficiency list from the Project Authority and; 

 
15.9 The Contractor must notify the Project Authority when all deficiencies have been 

completed. If the Project Authority is satisfied with the deficiency corrections, the Project 
Authority must provide the Contractor a final sign-off that the deficiencies have been 
satisfied. 
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Annex A 
 

Please See Attached: Specifications 
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ANNEX B – Basis of Payment 
 

1.0 Pricing Table 
 
 
1.0 Pricing Table 
 
Phase One 

Product 
Description Quantity Model Number 

Firm Unit Price 
(CAD) 

Extended 
Price (Firm 
Unit Price X 
Quantity) 

Work Surface 
60”x24” 

110    

Work Surface 
48”x24” 

103    

Work Surface 
36”x24” 9    

Duplex Outlets 341    

Whips 67    

Box-Box-File 
Pedestal 

108    

Panel: Work 
Surface Privacy 
60” W 

92    

Panel: Work 
Surface Privacy 
48” W 

59    

Panel: Work 
Surface Privacy 
36” W 

9    

Panel: Work 
Surface Privacy 
24” W 

175    

 

Phase One: Total Price of Products   
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Phase One: Total Delivery Charges  

Phase One: Total Installation Charges  

 

Phase One: Total Firm Lot Price   

 
 
Phase Two 

Product 
Description 

Quantity Model Number 
Firm Unit Price 
(CAD) 

Extended 
Price (Firm 
Unit Price X 
Quantity) 

Work Surface 
60”x24” 

21    

Work Surface 
48”x24” 

21    

Work Surface 
36”x24” 

0    

Duplex Outlets 63    

Whips 8    

Box-Box-File 
Pedestal 

21    

Panel: Work 
Surface Privacy 
60” W 

13    

Panel: Work 
Surface Privacy 
48” W 

13    

Panel: Work 
Surface Privacy 
36” W 

0    
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Panel: Work 
Surface Privacy 
24” W 

34    

 
 

Phase Two: Total Price of Products   

Phase Two: Total Delivery Charges  

Phase Two: Total  Installation Charges  

 

Phase Two: Total Firm Lot Price   

 

Total Evaluated Price:  
Total Firm Lot Price (Phase One) + Total Firm Lot Price 
(Phase Two) 

 

 
 
 
All quantities in Annex B – Basis of Payment are estimates given in good faith by Canada. Canada 
reserves the right to modify the quantities to meet the project requirements. 
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2.0       Delivery Dates, Installation Schedule and Loading Dock Limitations 
 
2.1 Delivery Dates 
 
Phase/Option Delivery 

Destination 
Deliverable Required Delivery 

Date  
Phase One 

 
3545 Leitrim Road 
Ottawa, ON 

Supply, delivery  
of Phase One 
product 

Before March 31, 
2014 
 

Phase One 3545 Leitrim Road 
Ottawa, ON 

Installation of 
Phase One 
Product 

Start within two 
weeks of written 
notice by Canada 

Phase Two 
 

3545 Leitrim Road 
Ottawa, ON 

Supply, delivery 
of Phase Two 
product 

 
Before July 30, 
2014 

Phase Two 3545 Leitrim Road 
Ottawa, ON 

Installation of 
Phase Two 
product 

Start within two 
weeks of written 
notice by Canada 

 
2.2 Installation Schedule and Loading Dock Limitations 
 
Delivery and Installation are to be completed during regular working hours as defined below: 
 

- Monday to Friday: from 7:00am to 6:00pm 
 

- Loading Dock can accommodate cube vans. 
 

- Installation is on the ground floor 
 
 
The site contact for the delivery will be  (to be inserted at Contract Award)_, 
 
The Contractor is to advise the delivery and installation schedule with the Project Authority at least 
two weeks in advance of accessing the delivery location. 
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Annex C 
 
 
 

Please contact the Contracting Authority with your full address to obtain the floor plans. 
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Annex D 
 

Please See Attached: Security Requirements Check List (SRCL) 
 

 
 



ANNEX A 
PURCHASE DESCRIPTION 
Solicitation EP077-140527 

(PRODUCT SPECIFICATIONS) 
 
 

 

1.DESCRIPTION 

1.1 These specifications are for the supply and installation of modular work units, comprising 
of a variation of interconnecting panel systems, furniture systems and storage within workstations 
complete with wire management and electrical capacity.   

1.2 The Contractor is responsible for supplying all necessary accessories (trim, connectors, 
supports, wall mounts, etc.) to allow the configuration to be integrated as illustrated in the 
furniture data sheets ‘typicals’ and floor plans provided. 

1.3 These specifications are to be read in conjunction with the furniture data sheets ‘typicals’ 
herein called the ‘typicals’.  The ‘typicals’ represent the ideal configuration for heights, widths and 
depths of products and the Contractor must maintain the footprint and the interior layout of the 
workspaces.    

2. PUBLICATIONS AND TEST METHODS 

2.1 All referenced publications or test methods are to the latest issue by the closing date of 
solicitation EP077-140527 unless otherwise indicated in the Annex.  



3. PERFORMANCE REQUIREMENTS 

3.1 Finished panels, connecting assemblies and components must be stable, 
interchangeable, and be clean and free from defects that may affect appearance, serviceability or 
safety. 

3.2 Design panel systems to ensure panel system components withstand functional and 
proof load tests to avoid tip over, structural breakage or damage and to meet various acceptance 
levels of serviceability to: CAN/ CGSB-44-229 Interconnecting Panel Systems and Supporting 
Components, with the exception of paragraph 6.2.5 Adhesives. 

3.3 All mobile pedestals and freestanding storage units offered under this solicitation must 
meet the acceptable criteria provided in ANSI/BIFMA X5.9, when tested in accordance with the 
appropriate test from the referenced standard and purchase description. 

3.4 Flammability:  The panel fabric must meet a flame spread rating of no more than 150 and 
a smoke developed classification of no more than 300 when tested to the applicable requirements 
of the National Building Code of Canada (NBCC) in accordance with CAN/ULC-S102.  The test 
must be conducted on each different fabric composition and interior construction.  Fabrics that 
are ‘identical’ in content and weight are acceptable as comparable to the fabric tested on the 
panel. 

3.5 All furniture floor plans are to meet the National Building Code and the National Fire 
Code standards. 

4. TEST REQUIREMENTS 

4.1 An Acceptable Test Facility must conduct all ANSI/BIFMA performance testing, 
CAN/CGSB dimensional testing and related test reports. 

 An Acceptable Test Facility is defined as a laboratory that is accredited by a nationally 
recognized body such as Standards Council of Canada, A2LA (American Association for 
Laboratory Accreditation) or is listed on the Canadian General Standards Board (CGSB) 
Laboratory Acceptance Program for the applicable scope of testing requested.  

4.2 Upon Canada’s request, the Supplier must provide completed test reports to confirm 
compliance with the Testing Requirements. The test reports must be provided to the requester no 
later than the requested delivery date and at no additional charge to Canada. For each request, 
one copy of each report must be supplied in paper version or in CD/DVD format written in Adobe 
Acrobat PDF version 9 or older, as required by Canada.  

4.3 Test reports must not be more than five (5) years old by the closing date of solicitation 

5. PRODUCTS 

5.1 MATERIALS: 

5.1.1 Fabric must meet the following category requirements of the Association 
for Contract Textiles (ACT) Voluntary Performance Guidelines. 

5.1.2 Particleboard must meet ANSI A208.1, grade M2 or greater when used as 
substrate.  



5.1.3 Hardwood plywood must meet ANSI/HPVA HP-1, Birch species, 
architectural grade. Use particleboard core with Type II bond, balanced 
construction to minimize warping.  

5.1.4 Plastic laminate (high pressure laminate): 

5.1.4.1 The performance requirements for high pressure laminate (HPL) 
of horizontal work surfaces must be tested in accordance with 
CAN/CGSB-44-229 Interconnecting Panel Systems and 
Supporting Components. If the HPL finish is identical for 
components under items 3.2 and 3.3 or testing to CAN/CGSB-
44.229, it will be acceptable. 

5.1.4.2 All other surfaces, except fabric covered surfaces, must meet the 
performance requirements for painted metal. 

5.2 INTERCONNECTED PANEL SYSTEM  

          5.2.1     Refer to the ‘typicals’ for proposed heights and workstation configurations.  

5.2.1.1   Interconnected Panel System complete with integrated wire 
management and electrical capacity. 

5.2.2  Interconnected Panel System: must be stackable. 

 Stackable Panel: is comprised of a one piece base frame of at least work 
surface height and is capable of increasing from low panel height to 
transaction surface height, and from transaction surface height to seated 
privacy height.   

5.2.3 Interconnected Panel Systems must allow panels to be connected, at the 
same and different heights. 

5.2.4 Panel system to have levelling glides with 38mm (1.5”) minimum height 
adjustability.    

5.2.5      Panels must have 25mm (1”) incremental hanging capability inherent in 
the panel. 

5.2.6  Panels must facilitate finished tiles two (2) sides.  

5.2.6.1 Upholstered tile: installed concealed edges to prevent fraying, 
stable free of snags and wrinkles in finished screen. 

5.2.6.2 When specified, panels must have the ability to provide different 
colour (same grade of fabric) on each panel side. 

5.2.7 Panels, unless otherwise indicated, must be finished with tackable fabric 
panel.  

5.2.8 All tiles must be constructed in such a manner as to maintain tile shape 
when removed from panel frame and/or be capable of being repositioned 
in the frame with no sagging or loss of tensile strength.  

                       5.2.9 Panel thickness:  All critical aisles dimensions on plans must not be 
decreased. 

5.2.9.1 Filler panels must be available for gaps larger than 76mm (3”) 
and less than the smallest standard panel width available. 

5.2.10. The drawings show that the panel height is 915mm (36”), however the 
height range of 864 mm – 1067 mm (34 inches – 42 inches) is 
acceptable. 



 5.2.11 The Interconnected Panels Systems must provide capacity to 
accommodate industry standard communication modules, with two 
knockout on each side of modular sections. 

 5.2.12    The Interconnected Panels Systems must provide capacity to 
accommodate industry standard covers for installation over unused 
knockouts and access points, which are visible under normal use or 
installation. 

5.2.13 Panel trim: Panel trim pieces must be metal. Unless panel top finish, ends 
and corner linking devices are integrated in panel design, provide panel 
tops, panel end trims and corner covers that can be attached to panel 
without visible connecting devices to provide homogeneous look and 
uniform, uninterrupted line of sight 

5.2.14 Anchorage: clips, brackets and fasteners must be concealed by type 
recommended by manufacturer for interchangeable mounting. 

5.3 ELECTRICAL & COMMUNICATION 

5.3.1 Systems product must be able to accommodate voice/data and electrical 
installation at the base raceway.     

5.3.2 Systems product must facilitate base feed module plug connection to 
building power and channel to route cable from building to panel system.   

5.3.3 Design raceways with sufficient space to allow for bend radius of at least 
76mm (3”) for installation of communication cables (especially fibre optic 
cables) both horizontal and vertical.   

5.3.4 Must be capable of accommodating at least 3+1 eight-wire capacity per 
feed.  Each circuit must accommodate 2 workstations. 

5.3.5 Duplex receptacles must be interchangeable along the panel in a minimum 
of two (2) pre-designated positions per side in panels over 610mm (24”) 
ins width and of one (1) pre-designated position per side in panels 610mm 
(24”) ins width and under.  

5.3.6 Panel connectivity from panel to panel must be inherent in the base 
raceway of every panel.   

5.3.7 Provide covers for unused knockouts / access points that are visible under 
normal use or installation to prevent unsightly holes.   

5.4 PANEL MOUNTED WORKSURFACES 

5.4.1 Work surfaces must be available in various widths, depths and shapes as 
specified in the ‘typicals’. 

5.4.2 Tolerances for all dimensions must be –25.4mm /+25.4mm (-1.0”/+1.0”) 
unless otherwise noted. 

5.4.3 Custom size work surfaces must be available to accommodate on site 
limitations. 

5.4.4 Work surfaces must have wire-way cut-outs or be predrilled to accept the 
installation of grommets. These are required to accommodate cords and 
cables and allow for the installation of mounting hardware for optional 
monitor arms.  Work surfaces less than 1525mm (60`) must have one wire-
way cut-out or grommet in the centre back. Work surfaces greater than 
1525 mm (60`) must have 2 wire-way cut-outs or grommets. 



5.4.5 Where work surfaces are adjacent to each other, a separate bracket must 
be installed with each adjacent component. 

5.4.6 Work surfaces must be panel mounted.   

5.4.7 All work surfaces must be installed at 737mm (29”) above finished floor 
(A.F.F.) to top of work surface.  

5.4.8 Panel Mounted Work Surface: 

5.4.8.1 Work surfaces must be supported by panels, brackets or gables 
as required by manufacturer. 

5.4.8.2 Work surfaces: must be installed level and at determined height 
interval with adjacent work surfaces in a secure and stable 
manner. 

 5.4.8.2.1 Edge detail: manufacturer’s standard product offering. 

5.4.8.3 Cord and Cable Management - Work surfaces must be capable of 
providing wire managers to accommodate cords and cables, 
when specified. 

5.5 STORAGE  

5.5.1 Storage Units (Pedestals)  

5.5.2 Box / box / file pedestal must fit under the work surface, mounted at 737 
mm (29``) A.F.F., and not extend beyond the edge of the work surface. 

5.5.2.1 Must have glides. 

5.5.3 All storage units must be finished on the top and all sides.  There must not 
be any sharp edges, which may cause a safety hazard. 

  5.5.3.1 Storage units must be metal.   

5.5.4 Drawers:  

5.5.4.1 All drawers must be metal.   

5.5.4.2 Drawers must be self-latching, enclosed in one body unit. 

5.5.4.3 Drawer must have stops to prevent accidental removal, but must 
be removable when required. 

5.5.5 Locks:  

5.5.5.1 Drawers must have the capability of being locked. 

5.5.5.2 Locks for drawers must be the pin, tumbler and wafer type, and 
must have a corrosion resistant finish. The locks must have a 
minimum of 50 key changes. 

5.5.5.3 Locks or cylinders must be designed to allow for easy installation 
or replacement in the field. 

5.5.5.4 All storage units within a workstation from the same 
manufacturer must be keyed alike.  

5.6  MARKING 

5.6.1 In addition to the labelling requirement stated in CAN/CGSB-44.229, all 
interconnecting panel system components must also be permanently and 
legibly marked with the product code and the date of manufacture or 
alternatively the expiry date of the warranty. 



5.6.2 Panels and all components that consist of primary, secondary or dedicated 
surfaces must be permanently and legibly marked with the manufacturer’s 
name or recognized trademark. 

5.7       FINISHES 

5.7.1 Fabric: A minimum of nine (9) fabric card options, which include 6 patterns 
and 3 solids for panels. 

5.7.2 Paint: A minimum of 12 paint color options for metal components. 

5.7.3 Plastic Laminate: A minimum of 23 plastic laminate options, which include 
10 solids, 8 wood-grain and 5 patterns. 

 










