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PART 1 - GENERAL INFORMATION

1.     Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information:  provides a general description of the requirement;

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications:  includes the certifications to be provided;

Part 6 Financial and Insurance Requirements:  includes specific requirements that must be
addressed by offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the offeror and the applicable
clauses and conditions; 

7B, includes the clauses and conditions which will apply to any contract resulting from a     
call-up made pursuant to the Standing Offer.

The Annexes include the Requirements (Annexes A and B), the Basis of Payment, the Consumption
Report, and the Delivery and Accounting Addresses List.

2. Summary
2.1  Requirements
To supply Packaged Oil and Lubricants to the department of National Defense across Canada as
detailed at Annexes A and B  attached hereto; as and when requested by the Identified User,
during the period of March 1,  2014 up to and including February 29, 2016.The required items are
classified into two groups:

2.1.1 Requirement  for Army and Air Forces
The  items  detailed in Annex A are products intended to be used for Army and Air Forces needs. 
The items are to be supplied on a regional basis. The regions are as follows:

- The Atlantic region that includes the provinces of Nova Scotia, PEI, New Brunswick and 
New Found Land & Labrador; 
- The Quebec region;
- The Ontario region ;
- The Western region  that comprises Manitoba, Alberta, Saskatchewan and BC; and 
- The Northern region  which includes all the locations in Yukon and Northwest Territories.
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More than one Standing Offer will be issued as a result of this Solicitation on an item by item basis
per region. 

2.1.2 Requirement for Navy

The required lubricant items for Navy are  detailed in Annex B. The items will be  supplied on a 
regional basis  but each item will be issued to only one supplier per  region.  The regions are 
as follows: 

- East Coast Region for delivery to Halifax, NS.
- West Coast Region for delivery to  Esquimalt, BC

More than one Standing Offer may be  issued as a result of this Solicitation on an item by item 
basis. 

NOTE:
The navy requirement is subject to the same terms and conditions in this solicitation but the
Standing Offers for navy requirement will be awarded on a different requisition No
W8486-149350.

2.2  Code of Conduct and Certifications
Pursuant to section 01 of Standard Instructions 2006 and 2007, offerors must submit a complete
list of names of all individuals who are currently directors of the offeror.  Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each
individual named on the list may be requested to complete a Consent to a Criminal Record
Verification form and related documentation.

2.3  Trade Agreements 
This requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the
Canada-Chile Free Trade Agreement (CCFTA), the Canada-Peru Free Trade Agreement
(CPFTA), the Canada-Colombia Free Trade Agreement and the Agreement on Internal Trade
(AIT).

2.4 Comprehensive Land Claims Agreements
This NISO allows for deliveries all across Canada including Land Claim Settlement areas.

The following Comprehensive Land Claims Agreements will apply to any resulting call-ups:

-  For deliveries to * Inuvik, NT, the Inuvialuit Final Agreement and the Gwich’in Comprehensive
Land Claim Agreement.

- For deliveries to* Yellowknife, NT, the Tlicho Agreement

- For deliveries to* Whitehorse, YT:

the Umbrella Final Agreement with Council for Yukon Indians;
the Kwanlin Dun First Nation Final Agreement; and
the Ta'an Kwach'an Council Final Agreement.

                 
             * where "deliveries to" means "goods delivered to, and services performed in".
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3. Debriefings
Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.
        
4 Key Terms

CoA:  Certificates of Analysis
MSDS:  Material Safety Data Sheets
QPL: Qualified Products List
PRI: Performance Review Institute
TAPL:  Technically Approved Products List
API: American Petroleum Institute
CAS: Chemical Abstract Service 
VOC: Volatile Organic Compound
RPO: repackaging organization 
EHC: Environmental Handling Charges
CEPA: Canadian Environment Protection Act
NPRI: National Pollutant Release Inventory
ARET: Accelerated Reduction/Elimination of Toxic
CPI:     Consumer Price Index
CFTO: Canadian Forces Technical Order 
CFSS: Canadian Forces Supply System
AQAP 2120:  NATO Quality Assurance Requirement For Production
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PART 2 - OFFEROR INSTRUCTIONS

1.     Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2013-06-01) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: one hundred twenty (120) days.

2.     Submission of Offers
Offers must be submitted only to Bid Receiving Unit, Public Works and Government Services Canada
(PWGSC) by the date, time and place indicated on page 1 of the Request for Standing Offers.

3.         Improvement of Requirement During Solicitation Period
Should offerors consider that the specifications or Requirement contained in the RFSO could be improved
technically or technologically, offerors are invited to make suggestions, in writing, to the Standing Offer
Authority named in the RFSO. Offerors must clearly outline the suggested improvement as well as the
reason for the suggestion. Suggestions that do not restrict the level of competition nor favour a particular
offeror will be given consideration provided they are submitted to the Standing Offer Authority at least
twenty (20) days before the RFSO closing date. Canada will have the right to accept or reject any or all
suggestions.

4.     Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10) calendar
days before the Request for Standing Offers (RFSO) closing date.  Enquiries received after that time may
not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates.  Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer.  Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature.  Canada may edit the
questions or may request that offerors do so, so that the proprietary nature of the question is eliminated,
and the enquiry can be answered with copies to all offerors.  Enquiries not submitted in a form that can be
distributed to all offerors may not be answered by Canada.
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5.     Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in Ontario.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice.  If no change is
made, it acknowledges that the applicable laws specified are acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS

1.     Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I:    Technical Offer (two (2) hard copies)   

Section II:   Financial Offer (one (1) hard copy) 

Section III:  Certifications (one (1) hard copy)

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a)    use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b)    use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement    
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).       

To assist Canada in reaching its objectives, offerors should:

1)     use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing  minimum 30% recycled content; and

2)     use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: TECHNICAL OFFER

In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work. The offeror must consider the following elements in its
technical offer.

Mandatory information to include in the offer:

1. Product Information

Brand name, and where applicable, the reference number of products offered are to be stated on Annex A
or  B of the offer.  The Offeror must include all required reference numbers, letters, Certificates of Analysis
(CoA), and Material Safety Data Sheets (MSDS) pertaining to each product specified in Annex A and B
with its offer.  Offerors should provide the required technical information with their offer or promptly
thereafter. If the required technical information has not been received by the time the evaluation of offers
is completed, the Standing Offer Authority will request it in writing from the offeror. Failure to provide the  
technical information within the requested time frame will render the offer non-responsive.
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 The following information is required:

1.1 Where a Qualified Products List (QPL) is specified for the item at Annex A or B:

a. Qualification reference number must be stated  in the offer if product offered is listed on the
published QPL, otherwise a letter from the appropriate qualifying authority for the applicable
specification is required with the offer,
 and

b. Product offered must be qualified by the appropriate qualifying authority for the applicable
specification at the time of solicitation closing date, or

  1.2 Where a Performance Review Institute (PRI), American Petroleum Institute 
(API), or Allison listing is specified for the item at Annex A and B:

a.  Appropriate reference number (qualification number, approval number, license number)  must
be stated with the offer if product is listed on the published list/directory, otherwise a letter from
the appropriate authority for the applicable specification is required with the offer, and

b. Product offered must be qualified/approved/licensed by the appropriate authority for the
applicable  specification at the time of solicitation closing date.

1.3 Where test are specified for the item at Annex A and B: 

a. A CoA from a recognized laboratory is required with the offer, and

b. The CoA results must demonstrate qualification to all requirements of the applicable 
specifications, and

c. The CoA must indicate the requirement/property, test method used, and results obtained with
units, and

d. The CoA must be signed, dated, and must indicate the date of manufacture and batch number
of product  tested, and

e. The product tested must be of the same batch as the product offered initially, and

f. The CoA must not be expired.  A CoA is considered to have expired when the product (batch) 
reaches the date of first re-test (according to the minimum re-test frequency set out for each item
and referred to as "Re-test (months)” at Annex "A") after the date of manufacture.

1.4 Where a Technically Approved Products List (TAPL) is specified for the item at 
Annex B:

a. offerors are required to provide a TAPL letter showing that this product is approved to the 
current issue of the applicable Department of National Defence Specification. Only products with 
this approval will be considered.

b. Product offered must be qualified by the appropriate qualifying authority for the applicable 
specification at the time of solicitation closing date.
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2.  Material Safety Data Sheet (MSDS) 

The MSDS is required with the offer for assessment purposes; it must disclose the chemical ingredient
information along  with its Chemical Abstract Service (CAS) number, percent composition (the offeror may
provide confidential information in a separate document), and Volatile Organic Compound (VOC) content 
where applicable.

Note:  Proprietary information will be treated with confidentiality.

3.  Substances Concentration Limits

a. The product offered must comply with ingredients concentration limits set by “Canadian 
Environment Protection Act” (CEPA) regulations, including the proposed “Volatile 
Organic Compound (VOC) Concentration Limits for Certain Products Regulations”.

4.1 Multiple products offered
Offerors may offer multiple alternate products for the same item number with one price applicable for all
products offered under that item. All products offered will be evaluated against the same criteria. If all
products offered are technically compliant, the offeror will be allowed to supply any of the qualified product
under that item number. The products qualified under a same item number must have been assigned the
same number of points according to the point rated criteria in order for a supplier to be allowed to supply
any of the qualified products under the same item number. 

If any of the products offered is not technically compliant, It will be removed from the offeror`s list and only
the remaining technically compliant products will be considered for further evaluation.

After the Standing Offer is in place, the product(s) supplied must be the product(s) listed in the Standing
Offer only and supplier(s) cannot supply a substitute product(s).

5. Repackaging

Requirements for repackaged lubricants:

The Offeror is required to declare for each item whether he is the original manufacturer. Where an offeror
is not the original manufacturer of the lubricant, the offeror must state whether the lubricant will be
repackaged by any party other than the original manufacturer.  In order for repackaged items to be
acceptable, it is mandatory for the offerors to:

a) Demonstrate, in their offer or prior to the issuance of the Standing Offer, accreditation of the
repackaging organization (RPO) to a recognized quality scheme such as ISO 9000 or its derivatives, or
comply with the requirements of AQAP 2120;

b) Submit, with their offer or prior to the issuance of the Standing Offer, a copy of their quality
management plan for the repackaging of each item to be repackaged or a Certification of accreditation as
listed in paragraph a) above.

The quality management plan must include as a minimum:

- location where the repackaging is to take place;
- how the process is to be achieved;
- details of how contamination from previous products will be avoided;
- how the RPO will maintain batch control, given that mixing of different batches is not permitted; 
and
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- how the RPO will demonstrate that no degradation of product quality has occurred.

Section II: Financial Offer 

Offerors must submit their financial offer in accordance with “Annex C, Basis of Payment". The total
amount of Applicable Taxes must  be shown separately.
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1. Unit Price
The firm unit price must be in Canadian dollars DDP destination Incoterms 2000 and must not exceed 2
decimals. 
Offerors must submit a unit  price per unit of issue for the item in Annexes A or B within a zone
(geographical area) they wish to compete for. 

2.   Exchange Rate Fluctuation
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate
fluctuation risk mitigation will not be considered. All offers including such provision will render the offer
non-responsive.

3. Payment by Credit Card

Canada requests that offerors complete one of the following options:

             (a)    (   )  Government of Canada Acquisition Cards (credit cards) will be accepted for payment 
of   call-ups against the standing offer.

              The following credit card(s) are accepted:
              VISA _______
              Master Card _______
OR

(b)    (   )  Government of Canada Acquisition Cards (credit cards) will not be accepted for  payment of
call-ups against the standing offer.

The offeror is not obligated to accept payment by credit card.
Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion.

Section III : CERTIFICATIONS

Offerors must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.

 1.1 Technical Evaluation
Offers must contain all the technical information requested in the Request for Standing Offer to enable a
full and complete evaluation. 

1.1.1 Mandatory technical criteria
The goods offered must conform to all aspects of the specifications and standards detailed 
herein:

a) Technical compliance in accordance with Annexes A and B;

b)  Submission of the all the mandatory information requested as part of the Technical offer.

Offers not meeting these mandatory technical criteria will be declared non-responsive.

1.1.2 Point Rated Technical Criteria 

The rating is performed on a scale of ten (10) points. The rating of a product offered will be based  
on the assessment of ingredients contained in the proposed product and will be determined by the
points assigned as follows:

10 points for a product that is not a  controlled product; 
5 points for a controlled product containing substances of category A, B, or C;
2 points for a controlled product containing substances of category D;
0 point for a controlled product containing substances of category E

Note 1: Based on the product's MSDS chemical ingredients information (CAS number), the
chemical ingredients contained in the product will be identified by verifying the CAS number of the
chemical against lists of controlled products.

Note 2: Controlled product is defined herein as product containing substances of any of the
following categories:

Category A: targeted chemical(s) subject to the National Pollutant Release Inventory (NPRI);
Category B: substance(s) targeted by the Chemicals Management Plan; 
Category C: substance(s) listed under the Accelerated Reduction/Elimination of Toxic (ARET)
Substances Program; or
Category D: substances added in Schedule I, Toxic Substance list under the CEPA (Canadian
Environment Protection Act).
Category E: Substance(s) regulated under Canadian Environment Protection Act (CEPA).
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1.1.3 Environment, Health and Safety assessment

No controlled products will be accepted if another product, technically compliant and higher rated,
is available. 

1.2 Financial Evaluation

The following Mandatory factors will be taken into consideration in the evaluation of each offer:

Compliance with the Basis of Payment as per Annex  “C”.

2. Basis of Selection

The Standing offers will be issued on a regional basis. The offeror will have the choice to submit 
their offer for any item for one or more regions. Neither the offer that receives the highest number 
of points nor the lowest price will necessarily be accepted. 

     1. To be declared responsive, an offer must:

a) comply with all the requirements of the Request for Standing Offers; and

b) meet all mandatory technical and financial evaluation criteria.

2. Offers not meeting (a) or (b) will be declared non-responsive. 

The responsive  offer with the highest number of points in a region, on an item by item basis, will be
recommended for issuance of the Standing Offer in that region . In case of a tie between two or more
offers with equal number of points, the offer with the lowest unit price evaluated, will be recommended for
issuance of the Standing Offer.

More than one Standing Offer will  be issued as a result of this solicitation but only one offer per item and
per region will be selected.
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PART 5 - CERTIFICATIONS

Offerors must provide the required certifications and documentation to be issued a standing offer.  

The certifications provided by offerors to Canada are subject to verification by Canada at all times.
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will declare
a contractor in default, if any certification is found to be untrue whether during the offer evaluation period,
during the Standing Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications.  Failure to comply with this request will also render the Offer non-responsive or may result in
the setting aside of the Standing Offer or will constitute a default under the Contract.

1. Mandatory Certifications Required Precedent to Issuance of a Standing Offer

1.1 Code of Conduct and Certifications - Related documentation

By submitting an offer, the offeror certifies that the offeror and its affiliates are in compliance with
the provisions as stated in Section 01 Code of Conduct and Certifications - Offer of Standard
Instructions 2006.  The related documentation therein required will assist Canada in confirming
that the certifications are true.

1.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the offeror certifies that the offeror, and any of the offeror's members if the
offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
HRSDC-Labour's website.

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if
the offeror, or any member of the offeror if the offeror is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the
Standing Offer.
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PART 6 - FINANCIAL AND INSURANCE REQUIREMENTS

1. Financial Capability
SACC Manual clause M9033T (2011-05-16) Financial Capability

2. Insurance Requirements
The offeror is responsible for deciding if insurance coverage is necessary to fulfill its obligation
under any resulting Contract and to ensure compliance with any applicable law.  Any insurance
acquired or maintained by the offeror is at its own expense and for its own benefit and protection.
It does not release the offeror from or reduce its liability under any resulting Contract.
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PART 7  - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A.     STANDING OFFER

1.     Offer
The offeror offers to fulfill the requirement in accordance with the Requirement at Annex "A" or Annex “B”.

2. Security Requirement
There is no security requirement applicable to this Standing Offer.

3.     Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

3.1    General Conditions

2005 (2012-11-19) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

2005 (2012-11-19), General Conditions - Standing Offers - Goods or Services, subsection 06 Withdrawal
is amended as follows: 

Delete: thirty (30) days
Insert: sixty (60) days

3.2    Standing Offers Reporting

The offeror must compile and maintain records on its provision of goods, services or both to the federal
government  under contracts resulting from  the Standing Offer. This data must include all purchases paid
for by Government of Canada Acquisition Card.

The offeror must provide this data in accordance with the reporting requirements detailed in Annex "D". If
some data is not available, the reason must be indicated.  If no goods or services are provided during a
given period, the offeror must still provide a "NIL" report.

The data must be submitted on a quarterly basis  to the Standing Offer Authority.

The quarterly reporting periods are defined as follows:

1st quarter: March  1 to May 31.
2nd quarter: June 1 to August 31;
3rd quarter: September 1 to November 30;
4th quarter: December 1 to February 28/29.

The data must be submitted to the Standing Offering Authority no later than  fifteen (15)  calendar days
after the end of the  reporting period.  
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4.     Term of Standing Offer

4.1    Period of the Standing Offer
The period for making call-ups and providing services against the Standing Offer is from  March 1, 2014 to
 February 29, 2016 inclusive.

5.     Authorities

5.1    Standing Offer Authority

The Standing Offer Authority is:

Name: Gatsimbanyi Kamanayo
Title: Supply Specialist
Public Works and Government Services Canada
Acquisitions Branch
Directorate: LEFTD 
Address: 7A2 #43 PDP, Phase III
11 Laurier Street
Gatineau, Quebec, K1A 0S5
Telephone: 819-956-0524
E-mail address: Gatsimbanyi.Kamanayo@tpsgc-pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable.  Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

5.2 Technical  Authority

The Technical  Authority for the  Standing Offer is:

Name: ________________
Title: ________________
Organization: ________________
Address: ________________

Telephone: ____- _____-________
Facsimile: _____- ______-_______
E-mail address: _______________

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract resulting from a call-up made pursuant to the Standing Offer.
Technical matters may be discussed with the Technical Authority, however the Technical Authority has no
authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be
made through a contract amendment issued by the Contracting Authority.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8486-140388/A hl603

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8486-140388 hl603W8486-140388

Page 19 of -  de 27



5.3 Offeror Representative

The names, titles and telephone numbers of the offeror's permanent staff members cleared to receive
call-ups from Identified Users:

Name: ____________________
Title: ______________________
Telephone No.: ______________
E-mail address: _______________

Name and telephone number of the person responsible for :

General Enquiries
Name: _______________________
Telephone No. __________________
Facsimile No. __________________
E-mail address: _________________

Delivery Follow-up
Name: _______________________
Telephone No. __________________
Facsimile No. ___________________ 
E-mail address: __________________

6     Identified Users

The Identified User authorized to make call-ups against the Standing Offer are designated personnel from
all bases and units of the Department of National Defence across Canada.

7 Call-up Procedures

The call-up will be issued, by the Identified User, to the qualified Standing Offer holder.

8     Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942,
Call-up Against a Standing Offer or an electronic version of the document, or a CFSS Purchase Order .

9     Limitation of Call-ups

Individual call-ups against the Standing Offer must not exceed $70,000.00 (Goods and Services Tax or
Harmonized Sales Tax included).

10   Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any documents that subsequently
appear on the list.

a) the call-up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2012-11-19) - "Standing Offers - Goods or Services";
d) the general conditions 2010A (2013-04-25) - "General Conditions - Goods (Medium Complexity)";
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e) Annexes "A"  and “B” - Requirements;
f) Annex “C” - Basis of Payment;
g) Annex "E" - Delivery and Accounting Addresses List; and
h) The offerors’ offer, dated ______________ (insert date of offer)

11    Certifications

11.1 Compliance

Compliance with the certifications provided by the offeror is a condition of authorization of the Standing
Offer and subject to verification by Canada during the term of the Standing Offer and of any resulting
contract that would continue beyond the period of the Standing Offer. In the event that the offeror does not
comply with any certification or it is determined that any certification made by the offeror in its offer is
untrue, whether made knowingly or unknowingly, Canada has the right to terminate any resulting contract
for default and set aside the Standing Offer.

11.2 Federal Contractors Program for Employment Equity - Setting aside

The offeror understands and agrees that, when an Agreement to Implement Employment Equity (AIEE)
exists between the offeror and HRSDC-Labour, the AIEE must remain valid during the entire period of the
Standing Offer.  If the AIEE becomes invalid, the name of the offeror will be added to the "FCP Limited
Eligibility to Bid" list.  The imposition of such a sanction by HRSDC may result in the setting aside of the
Standing Offer.

12. Qualified Products 

The materiel identified in the Canadian or the U.S. Qualified Products List identified by  Qualification
Reference Number in Annex A or B of the offer must be supplied. The supplied materiel must comply with
all conditions set forth in the Qualifications Certificate or in the Letter of Recognition that was granted for
this materiel

13. Testing Facility - Validation

The purpose of test facility validation is to validate the capability of each testing facility used by the
Contractor. Test facility validation of a given test facility is not required if the given test facility meets one of
the following criteria:

a)  a laboratory accredited by the Standard Council of Canada (SCC) or other national (or international)
laboratory accrediting body to conduct the tests identified in the product specification(s); or

 
b)  a laboratory registered to ISO 9001 or 9002, that has implemented a calibration system to ISO

10012-1, and participates regularly in an accredited proficiency testing program for the contracted
product(s).

The Contractor must carry out test validation for each test facility to be used by the Contractor using
sample from the initial batch of each of the products that are to be supplied to DND as a result of a call up
against the Standing Offer.

The Contractor must collect a sample, split the sample into two equal portions, and have one portion
tested by the test facility and the other portion tested by a laboratory meeting one of the following criteria:

a) a laboratory accredited by the Standard Council of Canada (SCC) or other national (or international)
laboratory accrediting body to conduct the tests identified in the product specification(s); or
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b)  a laboratory registered to ISO 9001 or 9002, that has implemented a calibration system to ISO
10012-1, and participates regularly in an accredited proficiency testing program for the contracted
product(s).

Each portion of the sample must be tested to all requirements detailed in the product specification(s),
except tests identified by the specification(s) as qualification tests only, and results reported to the
Contractor.

The Contractor must, on receipt of the test report for each portion of a given sample, compare the results
obtained by the laboratory with those obtained by the test facility and provide a copy to the DND TA as well
as the DND QAA. Any deviation, in excess of the reproducibility of the test methods involved, between
results obtained must be investigated, the cause must be determined, and any corrective action of the test
facility must be taken. Documented evidence of the Contractor's review, as well as of any investigation
and corrective action must be maintained by the Contractor and made available to DND upon request.

The Contractor must repeat test facility validation at least once on an annual basis for each testing facility
used. A copy of the annual test validation results must be provided to the DND TA and the DND QAA.

14. Procedures for request for waiver

The Request for Waiver as detailed in the National Defence Standard D-02-006-008/SG-001 (using DND
form 675) must apply to the Standing Offer (SO).

15 Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in __________. 

16. Repackaging

At time of first call-up, for each product, before product release, a sample of the product from the original
container and samples of the repackaged product must be submitted to an agreed test laboratory for
recertification testing at the offeror's expense, for testing as agreed with DND.  Samples to be recertified
are as follows:

- 1st container of the repackaged product from the filling line to be submitted under the Standing 
Offer call-up;

- Last container of the repackaged product from the filling line to be submitted under the Standing 
Offer call-up;

- A further container from midway through the repackaging process.

The RPO (Repackaging Organization) must be cognizant of the fact that they are responsible for the
quality of the product once repackaged, and that repackaged product must retain all original product
characteristics to be acceptable. 

The package specification and product labeling must be in accordance with the Standing Offer.
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B.     RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against
the Standing Offer.

1.     Requirement

The Contractor must provide the items detailed in the call-up against the Standing Offer.

2. Standard Clauses and Conditions

2.1 General Conditions
2010A (2013-04-25) General Conditions - Goods (Medium Complexity), apply to and form part of the
Contract.

Section 15 - Interest on Overdue Accounts, of 2010A (2013-04-25), - General Conditions - Goods
(Medium Complexity) will not apply to payments made by credit cards at point of sale.

2.2   SACC Manual Clauses
The following terms and conditions are incorporated herein: 

B4019C  US Military Specifications and Standards  2007-11-30
A9006C Defence Contract  2010-08-16
C2801C                            Priority Rating - Canadian-based Contractors                     2010-01-11
C2800C                            Priority Rating                                                                       2010-01-11

3.     Term of Contract

3.1    Delivery Date

Delivery must be made within thirty-five (35) calendar days from receipt of a call-up against the Standing
Offer. The DND QAR must be notified at least seven (7) days before the shipment is done.

4.     Payment

4.1 Basis of Payment

Refer to Annex  “C” for details on Basis of Payment.

4.2 SACC Manual Clauses
SPECIFIC CLAUSES INCORPORATED BY REFERENCE

2007-11-30Taxes - Foreign SuppliersC2000C
2008-05-12Multiple PaymentsH1001C
DateSectionSACC Reference

4.3 Advance  Payment

Payment may be made in advance of the due date where the offerors’ invoice offers a discount for early
payment and the discount at least offsets the cost to Canada of paying early. Cash discounts for early
payment will not be considered in the evaluation of offers.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W8486-140388/A hl603

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W8486-140388 hl603W8486-140388

Page 23 of -  de 27



4.4    Payment by Credit Card

The following credit card is accepted: _____________.

or

The following credit cards are accepted: __________ and _________.

5.       Invoicing Instructions

5.1   The Contractor must submit invoices in accordance with the section entitled "Invoice  Submission" of
the general conditions.  Invoices cannot be submitted until all work identified in the invoice is completed.

5.2   Each invoice must be supported by a copy of the release document and any other documents as
specified in the call-up against the Standing Offer;

Invoices must be distributed as follows:

(a) The original and one (1) copy must be forwarded to the appropriate consignee for certification and
payment.

b) One copy must be forwarded to:
              

National Defence Headquarters
MGen George R. Pearkes Bldg
101 Colonel By Drive
Ottawa, ON K1A 0K2
Attention: _______________

 6. SACC - Manual Clauses 

The following terms and conditions are incorporated herein:

2011-05-16Condition of MaterialM1004T
2008-05-12InsuranceG1005
2007-11-30Release Documents (DND) - Canadian-based Contractor                                D5606C
2010-01-11Release Documents (DND) - United States - based  Contractor                      D5605C
2008-12-12Release Documents (DND) - Foreign - based  Contractor                        D5604C

2010-01-11Quality Assurance Authority (DND)- Foreign-based and U S -based
Contractor   

D5515C
2010-01-11Quality Assurance Authority (DND) - Canadian-based Contractor                     D5510C
2010-08-16ISO 9001:2008 Quality Management Systems - Requirements (QAC Q)       D5540C
2007-11-30Palletization                                                                                 D6010C
2007-11-30Dangerous Goods/Hazardous Products                                       D3015C
2007-11-30Dangerous Goods/Hazardous ProductsD3010C
2013-11-06Wood Packaging MaterialsD2025C
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7. Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and HRSDC-Labour, the AIEE must remain valid during the entire
period of the Contract.  If the AIEE becomes invalid, the name of the Contractor will be added to the "FCP
Limited Eligibility to Bid" list.  The imposition of such a sanction by HRSDC will constitute the Contractor in
default as per the terms of the Contract.

8. Labeling and marking.

The contractor must ensure that the manufacture’s name, the specifications, batch number and date of
manufacture appear on the product container. An adhesive label of highest commercial standard must be
affixed to the packing of the container.

Over-labelling of containers is not permitted. 
As a minimum, labels must contain the following information:

a) NATO Stock Number (NSN);
b) NATO Code Number if applicable;
c) Product Description AND  Specification ;
d) Fill Date OR Date of Manufacture;
e) Original Manufacturer's Name with Batch Number (a numeric or alphanumeric trace the
container to a Manufacturer's specific batch) (contractor's name optional);
f) Weight OR Volume of  Contents;
g) Re-inspect Date ( month and year required), and 
h) NATO expiry date (72 months following Date of manufacture) where NATO Code number 
applicable.

Where these marking requirements cannot be fully met, the missing information must be provided by the
offeror on self-adhesive labels accompanying the product. These labels must be affixed , in a fashion as
to ensure that no existing information is hidden or over labeled, by the user to the individual containers
immediately upon removing individual containers from the outer packaging.

Re-inspect Date and NATO information (NSN, NATO Code, NATO expiry date) are optional for the
following items of non-military specification: item # 6, 15, to 19.

9. Conditions of Material

In addition to the requirement under M1004T, the contractor must ensure that the time elapsed between
the date of product manufacture and the date of the delivery to the Department of National Defense is not
more than 25 percent of the time indicated for re-test of item(s) as listed in Annex A and B.

10. Re-inspect Date

Minimum quality Surveillance of Petroleum Products is established by NATO and set out in CFTO
C-82-005-001/AM-003. The product information label must include a Re-Inspect Date taking into account
the minimum retest frequency.

11. Military Aviation Replacement Parts - Maintenance of Records

The Contractor must retain, maintain and keep available for review, for three (3) years following delivery of
the last item under the contract, records of the manufacturer sufficient to constitute proof of origin.  Such 
records include the following:
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(a) sufficient information to identify the item by type, class, style, grade (including lot or batch 
number), cast number, the source of the part, and the date and place of manufacture, as 
appropriate;

(b)    the name and description (or other positive identification) of, and the application issue 
of, the specification, drawing, process and inspection requirements, as appropriate;

(c)    records of all inspections and tests carried out, including those carried out on behalf of 
either the manufacturer or the Contractor;

(d)    copies of any Certificate of Conformance or Certificate of  Compliance issued by the 
manufacturer;

(e)    and any other relevant technical data.

12. Preparation for Delivery 

Preparation for delivery must be in accordance with the latest issue of the Canadian Forces packaging
specifications D-LM-008-036/SF-000.

The Contractor must prepare item number(s) _____ for delivery in accordance with the latest issue of the
Canadian Forces Packaging Specification D-LM-008-036/SF-000, DND Minimum Requirements for
Manufacturer's Standard Pack.

13. Release Documents

The Contractor must prepare the release documents in a current electronic format and distribute them as
follows:

       (a)    Copy 1: mail to consignee marked: "Attention: Receipts Officer";

       (b)    Copies 2 and 3: with shipment (in a waterproof envelope) to the consignee;

       (c)    Copy 4: to the Contracting Authority;

       (d)    Copy 5: to: _______________

              National Defence Headquarters
              Mgen George R. Pearkes Building
              101 Colonel By Drive
              Ottawa, ON   K1A OK2

              Attention: QETE 3-3 (for items on Annex “A”
DMPS 2-4-7 (for items on Annex “B”

       (e)    Copy 6: to the Quality Assurance Representative;

       (f)    Copy 7: to the Contractor;

       (g)  For all non-Canadian contractors, Copy 8 to:
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              DQA/Contract Administration
              National Defence Headquarters
              Mgen George R. Pearkes Building
              101 Colonel By Drive
              Ottawa, ON  K1A OK2
              E-mail:       ContractAdmin.DQA@forces.gc.ca.

In addition, the Contractor must prepare: 

 a. A Certificate of Analysis (CoA) as described in Part 3 and traceable to batch numbers, and send a copy
to the DND TA for each batch of product by email to AvPOLCBA@forces.gc.ca in PDF format or by fax at
819-997-4096,
 
 b. A summary document listing, at a minimum: 
  1) Standing Offer number, 
  (2) Call-up number (traceable to batch numbers), and 
  (3) Date of delivery.
and send it to the DND QAA responsible for the contract (as per SACC D5510C).

14.        Shipping Instructions - Delivery at Destination

Goods must be consigned  and delivered to the destination specified in the Contract :

Incoterms 2000 “DDP Delivered Duty Paid”  destination as detailed in ANNEX “E”.
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