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Amendment #001 is raised to answer the following questions from a bidder.

(1) Question: Response time for a service call for emergency repair work is to be within 2 hours. What
are the penalties if this is missed due to unforeseen circumstances? 

Answer: If a response cannot be provided within the two hours requested for emergency work due to
unforeseen circumstances, such as rental equipment not being available, weather / road conditions, for
example, this would not result in a non-compliance issued being raised. However, for example, in a
circumstance such as "rental of a 50' articulating lift cannot be provided until next week", should the
Technical Authority be able to source a lift locally, then the contractor would be advised of the location
and the 2 hour response time still holds. 

(2)Question: Do you have any spare parts on the base for the cranes & Hoists? 

Answer: Spare parts are not held on the Base. 

(3) Question: Service Manuals for the CTI Teleplatform cranes. If manuals are to be purchased from
CTI who pays for them? 

Answer: Service manuals for the CTI Platforms would not be viewed any differently than service
manuals for any other equipment, thus, they are not provided by DND nor will DND purchase manuals to
give to vendors.
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