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This amendment (1) seeks to answer vendors’ questions.

Q1.    During the site visit, it was unclear if electrical work was to be assumed by the contractor
or by the client, can you confirm?
A1- The client (ESDC) will be responsible for the electrical work. 

Q2.    Please confirm that the network backbone (links and network interconnections) is to be
provided by the client.
A2- The links and network will be ESDC’s responsibility.

Q3.    Please confirm if the coloring scheme for the User Interface colors as detailed in Stage 5 –
Optical Retractable Barrier is acceptable with the following modifications: White shall mean unit
ready to accept user card / flashing red shall indicate permission denied.
A3- The above modifications are acceptable.

Q4.    Please confirm the wanted Optical Retractable Barrier finish. The user interface section
mentions corian, granite or similar surface. Is Arborite acceptable?
A4– Arborite finish is not acceptable  .but we will accept brushed #4 stainless steel.

Q5.    Please confirm that the Optical Retractable Barriers are to have a valid UL325
Certification.
A5- The Optical Retractable Barriers must be UL325 certified.

Q6.    Please confirm that the Optical Retractable Barriers are to have a valid CSA Certification.
A6– The Optical Retractable Barriers must be CSA approved.

Q7.    Please confirm that all user databases (Winpak, HID stand alone, Arex) must be joined
together on the new system, thus making one database with all existing cards and user accounts
on the new Cansec System.
A7– All existing databases will not be joined to the new system. All existing databases will be
converted and replaced by the new Cansec Hurricane software.

Q8.    Please confirm the Panel type (Part #) used with the Honeywell system(s).
A8 – The Honeywell system panel part # is not required as they will all be replaced with
Hurricane H1000 panels. 

Q9.    During the site visit, it was mentioned that the Software at Place Vanier was able to sustain
the additions. Please confirm the current software license capacity.
A9– A new Cansec Hurricane software and license will be required for Place Vanier.

Q10.   Clarification please; 6 pages from back of RFP Performance and Reliability …minimum
of 30 people per minute.” Is this ‘calculation’ derived by full function of gate opening & closing
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or stacking – first card presented, gate opening and staying open as a line of users badge and
walk through? Will you consider 25 to 30 people per minute at a minimum throughput? 
A10 – 25 to 30 people per minute throughput is acceptable. 

Q11.   Clarification please; 2 pages from end of RFP – Annex ”D”, point M6 requires more
information. Specifically does the company offering/submitting the bid for the project require the
RBQ and do the technicians performing the physical labour to install the equipment require their
CCQ?
A11 – Yes to both questions.  

Q12.   New RFP, 4 pages from back of document (pages not numbered); shows Stage 1 through
5, but on next page in Annex “B” it shows Stage 1 to 6. Where is the 6th Stage? 
A12 –This was an error.  There are only 5 stages.

Q13.   Clarification please; 5 pages from the end of the RFP, last paragraph, should the turnstile
be CSA certified to meet with electrical component of the Canadian building code? 
A13 – Yes, the turnstiles must be CSA certified.

Q14. Given the product specified (Cansec), can you confirm if it is necessary to be an approved
Cansec dealer / distributor in order to submit a compliant bid.
A14 – You must be an approved Cansec dealer / distributor prior to the bidding process.

Q15.  Please confirm if the Optical Retractable Barrier width can be wider than the requested 17
11/16” 
A15 – Yes, up to 19”.  

Q16. How many cameras are there in Place Vanier?
      A16: 60.

Q17. Is Place Vanier connected to Portage?
      A17: No, but integration is part of future plans. 
      
Q18. Are the cameras at Place Vanier connected to the Access Control Systems?
      A18: No

Q19. Are you planning on consolidating to only one database?
      A19: Yes

Q20. How many stations are there in Place Vanier?
      A20: 4

Q21. Will there be any “piggy-backing” on the current network?
      A21: Yes
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Q22. Will the client be giving us access to Ports?
      A22: Yes. Vendors will only be doing physical connections.

Q23. What OS are the workstations in Place Vanier using?
      A23: Currently Windows XP, but soon migrating to Windows 7.

Q24. Currently, Place Vanier is using Maestro and PDP is using Hurricane, correct?
      A24: Yes

Q25 Are software licenses needed for Hurricane products?
     A25: Yes, for Place Vanier

Q26. Are the workstations moving?
      A26: No. If there is a move, it will be done by the Crown.

Q27. Must the units be CSA approved?
      A27: Yes

Q28. For PDP II and IV, must the panels be moved to the panel rooms?
      A28: Yes

Q29. What is the size of the holes for the wires?
      A29: Approximately 3 inches.

Q30. Who would be coring the floor, doing patch work if it becomes necessary?
      A30: The new turnstiles will be installed at the same location were the existing ones are
located.  Any additional cost for coring and or patching will be the responsibility of the company
performing the work.  

Q31. Must the layout stay the same?
A31 – Yes. The turnstiles will be installed at the same location. 

Q32. What is the distance available for the turnstiles at Place du Portage II and IV?
A32– Phase 2, 121 inches on both sides of the security desk
          Phase 4, access to the low rise, 171 inches
          Phase 4, access to the high rise, 223 inches

Q33. If required, who will remove the suspended ceiling to provide access?
A33 – The company performing the work.

Q34. At the site meeting there was mention that HRSDC would perform any programming
necessary.  Can this be confirmed?
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A34. Programming of the Card profiles and Employee names will be the responsibility of
ESDC.

Q35Will the successful bidder have to be certified to work in Quebec.That is technicians to
be CCQ?  Will this apply to any subcontractors hired by the successful bidder such as the
turnstile installers?

A35 – Prior to the bidding, the company offering/submitting the bid for the project require
the RBQ and the technicians including the subcontractors performing the physical labour to
install the equipment require their CCQ. For additional information contact CCQ at
1-819-243-6020.

Q36. Can you please confirm the card reader model required?
A36.  Cansec indala 37 bits.

Q37. Can you confirm quantities of the two reader expansion boards in the new H1000 
panels?

A37 There is a total of 75 - H1000 panels.  See page 10 of statement of work.

Q38 For the Narono building is this site a chip upgrade or panel replacement?
A38 3 panel chip upgrades are required, CP40 to hurricane. 

All other terms and conditions remain unchanged.
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