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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
Enterprise Wiki Software Solution
Solicitation No. - N° de l'invitation
47060-140853/A

Client Reference No. - N° de référence du client

1000310853
GETS Reference No. - N° de référence de SEAG

PW-$$XL-114-26796

File No. - N° de dossier

114xl.47060-140853
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at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

Niyonambaza, Audace
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(819) 956-5017 (    )
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114xl
Buyer Id - Id de l'acheteur  
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Facsimile No. - N° de télécopieur
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(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2014-01-21
Date 
001
Amendment No. - N° modif.
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THE SOLICITATION AMENDMENT #001 IS RAISED TO ANSWER A QUESTION FROM THE
INDUSTRY.

Question # 001

Answer #001: 

Canada has reviewed the request and the Bid Solicitation remains unchanged. 

Due to operational requirements, CBSA is not in a position to take advantage of the SaaS model with
the wiki at this time.  

Question #001:

As stated recently by the Chief Information Officer of the Government of Canada, 

"The last key element of our future IT policy suite renewal is the creation of a directive for Cloud First.
We want departments to seriously consider cloud based solutions for new or renewed applications,
which would allow them to deploy applications capabilities more quickly, to leverage the investments,
capacity and expertise that these commercial solutions make available, provided they meet security,
privacy and service level requirements.”

Corinne Charrette, Chief Information Officer of the Government of Canada, October 8, 2013

As this RFP requires a new enterprise social collaboration solution for the CBSA, is there any reason
why this could not be procured as a hosted service (that meets the stated Protected B
Security Requirement) rather than installed on CBSA's infrastructure? 

As stated in the RFP, CBSA has a diverse and geographically dispersed organization and will need to
leverage Web 2.0 tools for transitory information. Web 2.0 principles dictate that it enables cost
reduction associated with traditional enterprise software applications. A hosted service would provide
less impact (installation, configure, maintain, and upgrade essential software on personal computers
and company servers) on the CBSA physical infrastructure.

A hosted service lends itself very well to being able to meet the needs of a mobile, social workforce. 

Reference: 

Statement of Requirement

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
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