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PART 1 - GENERAL INFORMATION

1.1. Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information:  provides a general description of the requirement;

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications:  includes the certifications to be provided;

Part 6 Security, Financial and Insurance Requirements:  includes specific requirements that
must be addressed by offerors;  and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable  
clauses and conditions; 

7B, includes the clauses and conditions which will apply to any contract resulting from a   
  call-up made pursuant to the Standing Offer.

The Annexes include the Requirement, the Basis of Payment and any other annexes. 

1.2. Summary
To supply and deliver on an "as and when requested" basis of household of household linens and goods
packages to identified individuals or families on behalf of Citizenship and Immigration Canada.  The
period of the agremeent will be from April 1, 2014 to March 31, 2015 (1 year).  Call-ups will not be made
for services to be rendered beyond the end date of the agreement.

Citizenship and Immigration Canada are considering consolidating the Resettlement Assistance Program
(RAP) requirement across Canada.  This standing offer may not be used for the full year but may be set
aside in November, 2014 once the new standing offers are in place.

It is anticipated that one Standing Offer will be awarded as a result of this Request for Standing Offer
solicitation.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on
Internal Trade (AIT).
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1.3. Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results
of the request for standing offers process. The debriefing may be in writing, by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS

2.1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2013-06-01) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert:   one hundred and twenty (120) days

2.2. Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

2.3. Enquiries - Request for Standing Offers
All enquiries must be submitted in writing to the Standing Offer Authority no later than _ten__ (_10__)
calendar days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that
time may not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that offerors do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all offerors. Enquiries not submitted in a form
that can be distributed to all offerors may not be answered by Canada.

2.4. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in British Columbia. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.
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PART 3 - OFFER PREPARATION INSTRUCTIONS
3.1. Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (__3 hard copies)

Section II: Financial Offer (__1 hard copy )

Section III: Certifications  (__1 hard copy)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process     
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).       
. To assist Canada in reaching its objectives, offerors are encouraged to:

1) use paper containing fibre certified as originating from a sustainably-managed forest and/or
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Offer
In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Offer
Offerors must submit their financial offer in accordance with the "Annex B, Basis of Payment". The total
amount of Goods and Services Tax or Harmonized Sales Tax must  be shown separately, if applicable.

Section III:  Certifications
Offerors must submit the certifications required under Part 5.

Payment by Credit Card

Canada requests that offerors complete one of the following:

(a) (   ) Government of Canada Acquisition Cards (credit cards) will be accepted for
payment of call-ups against the standing offer.

The following credit card(s) are accepted:
VISA _______
Master Card _______
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(b) (   ) Government of Canada Acquisition Cards (credit cards) will not be accepted for
payment of call-ups against the standing offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion.

Section III:  Certifications
Offerors must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.

4.1.1. Technical Evaluation

4.1.1.1 Mandatory Technical Criteria 
Offerors must provide pictures and sufficient information and/or samples as to the quality, 
construction, finish, fit and form to allow a reasonable evaluation of the items offered for 
delivery within your standing offer.  The Project Manager reserves the right to conduct an on-site

inspection of the products being offered by the bidder to confirm specifications prior to
bid award.

Offerors must provide pictures and submit information of each of the items that will be offered
OR submit samples for each item offered.   Offerors will be called to pick up Samples upon 

completion of evaluation.

1.1.2 Point Rated Technical Criteria 
Criteria Maximum Points

Approach and proposed methodology           20 points
Management Plan                   40 points
Background and Experience      10 points

Total      70 points

Approach and proposed methodology
State your approach and proposed methodology to meet the requirement, the degree of success
expected, and any other major difficulties that are anticipated.  Provide sufficient detail to demonstrate
your grasp of the requirement and your competence to meet it.

Management Plan:
Provide a management plan that clearly demonstrates how, during the period of Standing Offer you will
have available sufficient stock of household goods to provide for all orders to be shipped complete.  The
plan should also address the following issues:
- Order receipt and acknowledgment;
-  Distribution and order tracking;
-  Involvement of sub-contractors;
-  Picking and packing of orders;
-  Methods for delivery and offloading in and outside of the Greater Vancouver area;
-  Contact with the recipient for delivery arrangements;
-  Replacement of damaged/defective items;
-  Problem resolution

Background and Experience
Outline the background and experience of your organization particularly as it relates to this requirement.
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In order to be considered for standing offer award technical proposal must score a minimum of 70% of
the maximum points available.  Proposals which fail to score the minimum 70% will be declared
non-responsive. and not considered further.

4.1.2 Financial Evaluation

4.1.2.1 The total of each Furniture packages A-1 through A-21 will be multiplied by the
estimated quantity and then added together for each Annex B and C.

Estimated Quantities, 6 months:
Furniture:

70 orders of package A-1
10 orders of package  A-2
10 orders of package  A-3
  1 order  of package  A-4
  2 orders of package  A-5
  1 order   of package  A-6
10 orders of package  A-7
  1 order   of package A-8
  1 order  of package  A-9
15 orders of package  A-10
  1 order  of package A-11
  1 order   of package A-12
  2 order  of package A-13
  1 order   of package A-14
  1 order   of package A-15
  1 order   of package A-16
  1 order   of package A-17
  1 order   of package A-18
  5 orders of package A-19
  4 orders  of package A-20
  1 order  of package A-21

Deliveries:
80% on weekdays,  20% Saturdays
90% within Greater Vancouver area, 10% other locations

4.2. Basis of Selection
4.2.1 The selection of the contractor will be based on best value as determined by a ratio of 60% vs.

40% of the technical score and price (see Annex "B" and Annex “C”) respectively.  The highest
technical score will receive the maximum points of 60 and the others prorated accordingly.  The
lowest price (must be technically acceptable) will receive the maximum points of 40 and the
others prorated.  The highest total score when adding the technical points and the price rate
points will be considered as representing best value.

Example of Best Value Determination
Assuming three valid bids are received (each meets the minimum required technical score - and
mandatory requirements, where applicable), and maximum technical score is 100 points.

Using a ratio of 60% technical vs. 40% price:

Details:
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Bid #1 Bid #2 Bid #3
Technical: 88 points 82 points 76 points 
Price $30/hr $28/hr $24/hr

Calculation:

Bidder Technical Points Price  Points Total Points

Bid #1     88 X 60 = 60.00 **24 X 40 = 32.00 92.00 points
     * 88    30

Bid #2     82 X 60 = 55.91     24 X 40 = 34.29 90.20 points
    88     28

Bid #3     76 X 60 = 51.82     24 X 40 = 40   91.82 points
    88     24

* Highest  technical score.
** Lowest price (and technically acceptable)

Award to Bid #1  (Highest total score taking into consideration technical and price.)

Note:
The above is only an example to show mathematically how the relationship between technical and rate
will be handled.  The rates indicated DO NOT REPRESENT AN ESTIMATE OF THE RATES
ASSOCIATED WITH THIS PARTICULAR REQUIREMENT.
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PART 5 - CERTIFICATIONS

Offerors must provide the required certifications and documentation to be issued a standing offer.  

The certifications provided by offerors to Canada are subject to verification by Canada at all times.
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will
declare a contractor in default, if any certification is found to be untrue whether during the offer
evaluation period, during the Standing Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications.  Failure to comply with this request will also render the Offer non-responsive or may result
in the setting aside of the Standing Offer or will constitute a default under the Contract.

5.1. Mandatory Certifications Required Precedent to Issuance of a Standing Offer
5.1.1 Code of Conduct and Certifications - Related documentation

By submitting an offer, the Offeror certifies that the Offeror and its affiliates are in compliance
with the provisions as stated in Section 01 Code of Conduct and Certifications - Offer of
Standard Instructions 2006.  The related documentation therein required will assist Canada in
confirming that the certifications are true. 

5.1.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if
the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
HRSDC-Labour's website.

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of
the Standing Offer.
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PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

6A. STANDING OFFER
6A1. Offer
6A1.1 The Offeror offers to fulfill the requirement in accordance with the Requirement at Annex "A".

6A2. Standard Clauses and Conditions
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the   (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public
Works and Government Services Canada.

6A3.1 General Conditions
2005 (2012-11-19) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

6A3.2 Standing Offers Reporting
The Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer.  This data must include all purchases paid
for by a Government of Canada Acquisition Card.  The data must be submitted on a monthly basis in the
format shown in attached Annex “D” to  the Public Works and Government Services Canada Standing
Offer Authority .

All data fields of the report must be completed as requested.  If some data is not available, the reason
must be indicated in the report.  If no goods or services are provided during a given period, the Offeror
must still provide a "NIL" report.

Failure to provide fully completed reports in accordance with the above instructions may result in the
setting aside of the Standing Offer and the application of a vendor performance corrective measure.

6A4. Term of Standing Offer
6A4.1 Period of  the Standing Offer
The period for making call-ups against the Standing Offer is from April 1, 2014 to March 31, 2015 (1
year).

Citizenship and Immigration Canada are considering consolidating the Resettlement Assistance Program
(RAP) requirement across Canada.  This standing offer may not be used for the full year but may be set
aside in November, 2014 once the new standing offers are in place.

Authorities
6A5.1 Standing Offer Authority
The Standing Offer Authority is:

Wendy Armstrong
Supply Specialist
Public Works and Government Services Canada
Pacific Region Acquisitions
12th Floor - 800 Burrard St.
Vancouver, B.C.   V6Z 2V8
Tel: (604) 775-7691
Fax: (604) 775-7692 
E-Mail: wendy.armstrong@pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible
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for any contractual issues relating to individual call-ups made against the Standing Offer by any
Identified User.

6A5.2 Project Authority
The Project Authority for the Standing Offer is:
(to be inserted at time of award)

The Project Authority is the representative of the department or agency for whom the Work will be
carried out pursuant to a call-up under the Standing Offer and is responsible for all the technical content
of the Work under the resulting Contract.

6A5.3 Offeror's Representative
Name: __________________
Tel: __________________
Fax: __________________
E-mail: __________________

6A6. Identified Users
The Identified User authorized to make call-ups against the Standing Offer is designated staff of the
Citizenship and Immigration Canada or an authorized service provider (Immigrant Services Society of
British Columbia (ISSBC) Housing Search Assistant or Rainbow Refugee Society. 

6A7. Call-up Procedures
Call-ups will be made via telephone or facsimile and will include such information as the order number,
size of the family unit, address of the family and specific instruction regarding merchandise requirements
and delivery.

6A8. Call-up Instrument
The Work will be authorized or confirmed by the Identified User(s) using formPWGSC-TPSGC 942,
“Call-up Against a Standing Offer” or electronic document.

6A9. Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $40,000.00 (Goods and Services Tax or
Harmonized Sales Tax included).

6A10. Financial Limitation
The total cost to Canada resulting from call-ups against the Standing Offer must not exceed the sum of    
$ _________(to be inserted at time of award) unless otherwise authorized in writing by the Standing
Offer Authority.  The Offeror must not perform any work or services or supply any articles in response to
call-ups which would cause the total cost to Canada to exceed the said sum, unless an increase is so
authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or three (3) months before the expiry date of the Standing Offer,
whichever comes first.  However, if at any time, the Offeror considers that the said sum may be
exceeded, the Offeror must promptly notify the Standing Offer Authority.

6A11. Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes;
b) the articles of the Standing Offer;
c) the general conditions 2005 (2012-11-19) General Conditions - Standing Offers - Goods or

Services
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d) Annex A, Requirement ;
e) Annex B, Basis of Payment 
f) Annex C, Delivery Package Price
g) the Offeror's offer _________ (insert date of offer), 

6A12. Certifications
6A12.1 Compliance
Compliance with the certifications provided by the Offeror is a condition of authorization of the Standing
Offer and subject to verification by Canada during the term of the Standing Offer and of any resulting
contract that would continue beyond the period of the Standing Offer. In the event that the Offeror does
not comply with any certification or it is determined that any certification made by the Offeror in its offer
is untrue, whether made knowingly or unknowingly, Canada has the right to terminate any resulting
contract for default and set aside the Standing Offer.

6A13. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in British Columbia.
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6B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

6B1. Requirement
The Contractor must provide the items detailed in the call-up against the Standing Offer.  

6B2. Standard Clauses and Conditions
6B2.1 General Conditions

2010A (2013-04-25), General Conditions - Goods (Medium Complexity) apply to and form part of the
Contract.

6B3. Term of Contract
6B3.1 Delivery Date
Delivery must be completed in accordance with the call-up against the Standing Offer.

6B4.  Payment:
6B4.1 Basis of Payment
The Contractor will be paid in accordance with the firm, all inclusive rates specified as described in
Annexes "B" and “C”.

6B4.2 Method of Payment
Payment by Canada for the Work will be made following delivery, inspection and acceptance of the
goods, and upon presentation of invoices and any other substantiating documentation as Canada
requires.

6B5. Invoicing Instructions
The Contractor must submit invoices to Citizenship and Immigration office.  The contractor shall ensure
that all invoices refer to the relevant order number(s) and recipient(s) name.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

B4839-140430/A xsb005

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

B4839-140430 XSB-3-36276

Page 15 of -  de 19



ANNEX "A"
REQUIREMENT

Objective
To provide household linens and goods packages to Government Assisted Refugees (GARs), who have
just arrived in Canada and who qualify for benefits under the Resettlement Assistance Program (RAP).
Under RAP, refugees qualify for income support when they cannot provide the basic needs of life for
themselves and/or for their dependants.  The basic needs of life include essential household goods such
as linens, pots, pans and dishes.

Item Descriptions/Specifications:
Item descriptions and/or specifications are stated in the attached Annex B, Packages  "A-1" to  "A-21" 
All descriptions/specifications are the minimum acceptable.  Item substitutions will only be accepted with
the Project Manager's prior approval.  

The contractor must not refund or exchange any goods sold under any resultant call-up against a
Standing Offer without written authorization from the authorized agent responsible for ordering the
goods.

Packaging:
The Contractor shall package the items into sets for one person up to seven persons as listed in the
Packages "A-1" to "A-21".  A packing slip is required with all shipments.

Delivery:
The Contractor shall deliver all items to the residence of the recipient.  Delivery of all ordered items, to
any location in B.C. or the Yukon Territory will be completed within 48 hours from receipt of an
authorized call-up.  

Shipments shall be consigned FOB INCLUDING ALL DELIVERY AND OFFLOADING CHARGES to the
address of the recipient in the  Greater Vancouver area including Vancouver; New Westminster;
Richmond; Burnaby; Surrey; Delta; Coquitlam; Port Coquitlam; Port Moody; Langley; North and West
Vancouver.

Annex “C” shall be consigned FOB INCLUDING ALL DELIVERY AND OFFLOADING CHARGES to the
address of the recipient in the areas of White Rock, Abbotsford, Pitt Meadows, Haney, Maple Ridge,
Mission and Chilliwack .

Package Delivery Price is when the goods are being delivered for one resident only.  Reduced Package
Delivery Price is for goods being delivered to two or more residences in a common building address.
(There may be different family units moving into the same apartment suite or apartment building - (not
the same suite) - on the same day).

For destinations outside of the Greater Vancouver area as defined above, and the areas listed in Annex
“C”, shipments will be consigned FOB the destination(s) specified with freight charges prepaid by the
Contractor and charged on the Contractors invoice.  A copy of the prepaid transportation invoice will
accompany the contractors invoice.  Freight costs for those deliveries outside of the Greater Vancouver
area and the areas listed in Annex “C” will be negotiated between the Contractor and the Project
Authority.  The Contracting Authority will also be available for assistance in negotiating competitive
freight rates.
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Annex “B” - Basis of Payment

You are requested to provide firm unit prices for each individual item, a package price for each individual
package and a per package delivery price for delivery of each package within the Greater Vancouver
area, and a reduced per package delivery price for 2 or more deliveries to the same building (not the
same suite)  GST extra.

Annex “C” - Basis of Payment

You are requested to provide firm unit prices for each individual item, a package price for each individual
package and a per package delivery price for delivery of each package within the White Rock,
Abbotsford, Pitt Meadows, Haney, Maple Ridge, Mission, and Chilliwack areas, and a reduced per
package delivery price for 2 or more deliveries to the same building (not the same suite)  GST extra.
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Annex "D" - Usage Report

Periodic Usage Report / Rapport période d'utilisation

Furniture

RISO # :     __________

Supplier : _______________________

Period: One report per month from date of offer for one year. Period: ____of 24

Customer/Client:  ___________

Number of call-ups: ___________

Total Expenditure: ___________

NOTE: Send by Fax or by mail to:
PWGSC / TPSGC
Att.: Wendy Armstrong
12th Floor - 800 Burrard Street
Vancouver, B.C.  V6Z 2V8
Fax.: (604) 775-7526

__________________________________                        ______________________
Supplier Signature/Signature de founisseur           Date
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NOTE TO BIDDERS:  Please use  the mailing label below and affix it securely to the outside of the
envelope or package containing your bid submitted by mail or courier.  For bids submitted by facsimile
(Bid receiving fax #: 604-775-7526), use this sheet as the cover sheet.  Always ensure your company
name, return address, open bidding solicitation number and closing date appear legibly on the outside of
your bid submission.

BID RECEIVING 
Public Works and Government Services Canada

#219,  800 Burrard St.
Vancouver, BC  V6Z 0B9

Solicitation No.:    ________________________     

Closing Date: 1400 PT,  ____________________
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