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RETOURNER LES SOUMISSIONS À:
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11 Laurier St./11, rue Laurier
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Gatineau
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Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
Time Zone

MODIFICATION DE L'INVITATION  
02:00 PM
2014-02-05

Fuseau horaire
Eastern Standard Time
EST

Destination: Other-Autre:

FAX No. - N° de FAX
(613) 993-2581

Issuing Office - Bureau de distribution

Communication Procurement Directorate/Direction de 
l'approvisionnement en communication
360 Albert St./ 360, rue Albert
12th Floor / 12ième étage
Ottawa
Ontario
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
DND IDENTIFICATION CARDS
Solicitation No. - N° de l'invitation
W8484-147984/A

Client Reference No. - N° de référence du client

W8484-147984
GETS Reference No. - N° de référence de SEAG

PW-$$CW-036-64254

File No. - N° de dossier

cw036.W8484-147984

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

Amaral(CW Div.), Paola
Telephone No. - N° de téléphone

(613) 993-5642 (    )

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

cw036
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2014-01-27
Date 
003
Amendment No. - N° modif.
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AMENDMENT 003

The purpose of this amendment is to provide answers to bidder’s questions in response to this RFP.

Questions and Answers:

Q3 - What specifically is required to meet the "trimodal" requirement? Is this a 3 color hologram,
a non-holographic image with three color modes, or something else? Please confirm the size and
distance of the image from both edges of the pouch. It is not apparent on the pdf supplied. 

A3 - The size and distances are noted on the image provided. Distances are given from edge to logo:
vertical and horizontal, as well as the width of the logo itself.  

The Trimodal refers to the color mode red, green and blue.  The logo must be transparent so that any
writing underneath can be easily read and will not be covered or distorted. The logo can be seen when
the card is moved but not when you look directly at it.  The Contractor must ensure that Hologram labels
cannot be reproduced with a digital scanner or photocopier, to prevent counterfeiting.

Q4 - What is required to meet the holographic requirement? How many colour channels are
required? Is the holographic image required to be High Refractive Indexed (HRI) or De-Metalized?

A4 - The holographic image must be transparent so that any writing underneath can be easily read and
will not be covered or distorted. Because a high clarity (optical transparency) is required the logo must be
in a high refractive index. The logo can be seen when the card is moved but not when you look directly
at it.  

Q5 - Are both holographic AND "trimodal" required in the same pouch? OR can we provide one
or the other? 

A5 - A transparent holographic image is required with a trimodal color mode red, green and blue on the
same pouch.

Q6 - What format do the pouches need to be delivered - bar seal or butterfly? 

A6 - Pouches must be Bar Sealed with two layers of plastic that are adhered across the left side the
opposite side from the logo via a heat sealed bar.  One layer would have the logo and the other layer
would be blank. The pouches are open on the two long sides and the right side near the logo.

Q7 - Is it possible to have a better description or picture of the required pouch as per attached on
item 5?

A7 - No image is available. The logo must be placed in the lower right corner on the front of the pouch. 
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Q8 - Our bid was sent in prior to the addendum stating a new submission date. We have not
stated that we have seen the addendum and acknowledged it, as we submitted prior to knowing
there would be an extension.  We would assume this is not an issue but we do not wish to be
disqualified on a technicality.  Please advise we do not have to re-submit our original bid
advising we acknowledge an extension.

A8 - You are only required to re-submit your bid if you are making changes to it to reflect the
amendments. If no changes are required to your bid, you do not need to resubmit. Please refer to
question and answer # 1 in Amendmnet 002 for instructions on how to re-resubmit your bid.

Q9 - We have a signature of our bid being received January 9th, 9:08 as by Vachon in the mail
room.  Can we assume our bid has been received and will be "in the running" so to speak?

A9 – Bidders should not assume their bid has been received. Please refer to the 2003 (2013-06-01)
Standard Instructions - Goods or Services - Competitive Requirements, Article 20, paragraph 2, to get
more information on your submitted bid.

Q10 - In the event a bidder submits more than one bid, then it will it be the latest bid received
that will be the official submission?

A10 - This is correct.

Q11 - Do we have to keep submitting new bids acknowledging your new closing dates?

A11 - Please refer to question and answer #8 above.

Q12 - We request 3 samples of the current DND NDIS Custom Laminate pouch.
Please notify us as soon as they become available, as I will be happy to come and pick them up.

A12 - We cannot provide samples of the pouches. Please refer to the bid solicitation document, including
all amendments, for the specifications on the required items.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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