Questions 1-2 to CMHC RFP for In-house Printing and Direct Mail-out Services for Granville
Island, BC
File # 201304643

Question 1

Is there a requirement for the thermographer to be certified?

Answer 1

The requirement is not specifically for a Thermographer to complete the work and we are
unaware if that position currently requires certification. CMHC is requesting a scan and imaging
for preventative maintenance. It's up to the contractor to abide by all local, Provincial and
Federal rules, regulations and laws in the delivery of this service. The hiring of a certified or
uncertified Thermographer is dependant on the contractor and it is their responsibility to ensure
all rules and regulations are adhered to.

Question 2

Infrared cameras range in quality. The variance will impact the quality of the required report
noted in section 3.3 Statement of Work. Please provide clarification on minimum specifications
of the digital photos and infrared images required.

Answer 2

The service being requested is for preventative maintenance only. The scan must be able to
identify the presence and source of electrical hazards within the panel as per Section 3.3.



