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NOTICE

Security

This notice is to advise ALL interested bidders that in order to be awarded a contract which contains a
security requirement, all bidders MUST hold a valid Security Clearance granted or approved by PWGSC
Canadian Industrial Security Directorate (CISD) at the level indicated in this solicitation document.
Should the bidder not currently hold a valid Security Clearance or require the level to be upgraded,
PWGSC will sponsor the bidder. Please submit your written request with the following information to Ken
Ngan by facsimile at (604) 775-6633, or by e-mail to ken.ngan@pwgsc.gc.ca.

� Legal Company Name
� Mailing address
� Surname and given name of contact person
� Telephone number of contact person
� Title of contact person
� Facsimile number
� E-mail address of contact person
� Procurement Business Number
� Preferred Language of correspondence
� Level of Security Required

Additional information on PWGSC security can be found on the following web site:
http://ssi-iss.tpsgc-pwgsc.gc.ca or by  dialing 1-866-368-4646 (toll free).
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PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation and resulting contract document is divided into seven parts plus annexes as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation and states that the Bidder agrees to be bound by the clauses and conditions
contained in all parts of the bid solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Basis of Selection: specifies the mandatory requirements and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security Requirement: includes specific requirements that must be addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Specifications, the Security Requirement Check List. (SRCL), Federal
Contractor Program for Employment Equity, and a Reminder to submit a Complete List of names of all
individuals who are currently directors of the Bidder.  

1.2 Summary
(i) To provide Long Term Elevating Device maintenance service. The Contractor shall provide all

necessary tools, equipment, materials, labours, inspection, testing, software updates and/or
upgrades.  The equipments to be maintained are as follows: 
-Escalator (BC Provincial ID# 9919)
-Passenger Elevator (BC Provincial ID# 9920)
-Passenger Elevator (BC Provincial ID# 9921)
-Passenger Elevator (BC Provincial ID# 9922)
-Passenger Elevator (BC Provincial ID# 9923)
-Passenger Elevator (BC Provincial ID# 9924)
-Passenger Elevator (BC Provincial ID# 9925)
-Passenger Elevator (BC Provincial ID# 9926)
-Passenger Elevator (BC Provincial ID# 30068)
-Freight Elevator (BC Provincial ID# 10049)
-Handicapped Lift (BC Provincial ID# 30219)
The service must be provided in accordance with Annex “A” - Specifications.

(ii) For Public Works and Government Services Canada (PWGSC) for the elevators located at
Sinclair Centre, 757 West Hastings Street, Vancouver, BC V6C 1A1.

(iii) The period of any resulting contract will be for a period of ten (10) years with Canada retaining
an irrevocable option to extend the contract for three (3) additional five (5) year periods under
the same conditions.

(iv) There is a security requirement associated with this requirement. For additional information,
consult Part 6 - Security Requirement, and Part 7 - Resulting Contract Clauses. Bidders should
consult the " Security Requirements for PWGSC Bid Solicitations -  Instructions for Bidders"
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(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the Departmental
  Standard Procurement Documents website.

(v) Bidders must provide a list of names, or other related information as needed, pursuant to
section 01 of Standard Instructions 2003.

(vi) For services requirements, Bidders in receipt of a pension or a lump sum payment must
provide the required information as detailed in article 3 of Part 2 of the bid solicitation.

(vii) The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP). The North American Free Trade Agreement (NAFTA),
and the Agreement on Internal Trade (AIT).

(viii) There is a Federal Contractors Program (FCP) for employment equity requirement associated
with this procurement; see Part 5 - Certifications, Part 7 - Resulting Contract Clauses and the
annex named Federal Contractors Program for Employment Equity - Certification.

1.3 List of Pre-qualified Elevator Maintenance Contractors
Only bids from contractors whose name is on the applicable Lists of Pre-qualified Elevator
Maintenance Contractors for the province or territory where the work is performed, for the type of
equipment listed herein will be considered for this solicitation.

1.4 Debriefings
After contract award, bidders may request a debriefing on the results of the bid solicitation process.
Bidders should make the request to the Contracting Authority within 15 working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions
(http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp) Manual issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003, (2013-06-01) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

The text under Subsection 4 of Section 05 - Submission of Bids of 2003 referenced above is amended
as follows:

Delete: sixty (60) days
Insert: one hundred twenty (120) days

2.2 Submission of Bids
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3 Former Public Servant 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts with awarded to FPS, bidders must
provide the information required below before contract award.   If the answer to the questions and, as
applicable the information required have not been received by the time the evaluation of bids is
completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada's request and meet the requirement within the prescribed time frame will
render the bid non-responsive.

Definitions

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police.  A former public servant may be:

(a)    an individual;
(b)    an individual who has incorporated;
(c)    a partnership made of former public servants; or
(d)    a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service.  The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.
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"pension" means,  a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act,, 1970 c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension?
  YES (    )             NO (    )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

(a) name of former public servant;
(b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive  

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of  Work Force Adjustment
Directive ? YES (    )    NO (    )

If so, the Bidder must provide the following information:

(a) name of former public servant;
(b) conditions of the lump sum payment incentive;
(c) date of termination of employment;
(d) amount of lump sum payment;
(e) rate of pay on which lump sum payment is based;
(f) period of lump sum payment including start date, end date and number of weeks;
(g) number and amount (professional fees) of other contracts subject to the restrictions of the work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation
All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
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be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

2.5 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in British Columbia.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.

2.6 Optional Site Visit
It is recommended that the Bidder or a representative of the Bidder visit the work site. Arrangements
have been made for a tour of the work site. The site visit will be held on February 19, 2014, at 10:00am,
at Sinclair Centre, 757 West Hastings Street, Vancouver, BC V6C 1A1. Bidders are requested to
communicate with the Contracting Authority at least two (2) day(s) before the scheduled visit to confirm
attendance and provide the name(s) of the person(s) who will attend. Bidders may be requested to sign
an attendance form. Bidders who do not attend or send a representative will not be given an alternative
appointment but they will not be precluded from submitting a bid. Any clarifications or changes to the bid
solicitation resulting from the site visit will be included as an amendment to the bid solicitation.
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions
Bidders must submit their financial bid in accordance with the Basis of Payment detailed below. The
total amount of Goods and Services Tax or Harmonized Sales Tax is to be shown separately, if
applicable.

Basis of Payment
1. The Bidder, hereby offers to Canada to furnish all necessary labour, materials, tools and

equipment to perform in a careful and workmanlike manner the Services described in the
Specifications attached 

hereto for the Total Monthly Amount of $                        , excluding GST/HST; which consists
of

(a) a monthly amount of $    ______________for materials and labour, and 

(b) a monthly amount of $________________for travel expenses.

2. The Total Monthly Amount shall be adjusted yearly as per Method of Payment (see Part 7,
subsection 7.7.2.2).

3. The Contractor agrees that:
(a) The separate prices for materials and labour and for travel expenses, as bid above,

govern in calculating the Total Monthly Amount of the Bid; any errors in the addition of
these separate prices shall be corrected in order to obtain the actual total Monthly
Amount of the Bid; and,

(b) The Contractor is responsible for the close examination of the equipment and
installations for which the Services are to be performed and acknowledges having
studied the Statement of Work in light of such examination;  the contractor is fully aware
of the scope of the Services and of the labour, materials, tools and equipment that are
required to perform such Services.
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PART 4 - BASIS OF SELECTION 

4.1 Mandatory Requirements
A bid must comply with the following requirements:

(a) Bidders must be registered on the List of Pre-qualified Elevator Maintenance Contractors
see Part 1 -  section 1.3  of this bid solicitation;

(b) Bidders must submit one (1) copy of its Financial Bid, see Part 3 - section 3.1 of this bid
solicitation; and 

(c) Bids must be signed by the Bidder or by an authorized representative of the Bidder (refer to
section 05 of 2003, Standard Instructions - Goods or Services - Competitive Requirements.

4.2 Basis of Selection
A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive
bid with the lowest evaluated price will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and documentation to be awarded a contract. 

The certifications provided by bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification made
by the Bidder is found to be untrue whether during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidders'
certifications. Failure to comply with this request will also render the bid non-responsive or will constitute
a default under the Contract.

5.1 Mandatory Certifications Required Precedent to Contract Award

5.1.1 Code of Conduct Certifications - Related Documentation

By submitting a bid, the Bidder certifies that the Bidder and its affiliates are in compliance with the
provisions as stated in Section 01 "Code of Conduct and Certifications - Bid" of Standard Instructions
2003.  The related documentation there in required will assist Canada in confirming that the certifications
are true.

5.1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is
a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list (http://www.hrsdc.gc.ca/eng/labour/index.shtml) available from Human
Resources and Skills Development Canada (HRSDC) - Labour's website

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility to Bid " list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of
the Contractor if the Contractor is a Joint Venture, appears on the "FCP Limited Eligibility to Bid" list
during the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program
for Employment Equity - Certification, before contract award.  If the Bidder is a Joint Venture, the Bidder
must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.
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PART 6 - SECURITY REQUIREMENT

6.1 Security Requirement

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) The Bidder’s proposed individuals requiring access to classified or protected information,
assets, or sensitive work site(s) must meet the security requirement as indicated in Part 7 -
Resulting Contract Clauses;

 
(c) the Bidder must provide the name of all individuals who will require access to classified or

protected information, assets or sensitive work sites.

2.   Bidders are reminded to obtain the required security clearance  promptly. Any delay in the award
of a contract to allow the  successful bidder to obtain the required clearance will be at the  entire
discretion of the Contracting Authority. 

3. For additional information on security requirements, bidders should consult the “Security
Requirements on PWGSC Bid Solicitation - Instructions for Bidders”  (http://www.pwgsc.gc.ca/       
acquisitions/text/plain/plainpm-e.html#a31) document on the Departmental Standard Procurement
Documents Website.
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PART 7 - RESULTING CONTRACT CLAUSES
The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Specifications
The Contractor must perform the Work in accordance with Annex “A” - Specifications.

7.2 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (http://ccua-sacc.tpsgc-pwgsc.gc.ca/pub/acho-eng.jsp)
issued by Public Works and Government Services Canada.

7.2.1 General Conditions
2035 (2013-06-27), General Conditions - Services, apply to and form part of the Contract.

7.3 Security Requirement
1.     The Contractor must, at all times during the performance of the Contract/Standing Offer, hold a

valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2.      The Contractor personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3.  Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

4.  The Contractor must comply with the provisions of the: 
(a) Security Requirements Check List and security guide (if applicable), attached at Annex “B” ;
(b) Industrial Security Manual (Latest Edition).

7.4 Term of Contract

7.4.1 Period of Contract
The period of the Contract is from  to  inclusive.
(estimated: from 1 April 2014 to 31 March 2024)

7.4.2 Option to Extend Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three
(3) additional five (5) year period(s) under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty
(30) calendar days before the expiry date of the Contract. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment. 

7.5 Authorities

7.5.1 Contracting Authority
The Contracting Authority for the Contract is: 
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Ken Ngan, Supply Specialist
Public Works and Governement Services Canada
Pacific Region, Real Property Contracting
219 - 800 Burrard Street
Vancouver, BC V6Z 0B9
Telephone : (604) 658-2755
Facsimile : (604) 775-6633
E-mail address: ken.ngan@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Technical Authority
The Technical Authority for the Contract is:

“TO BE PROVIDED AT  CONTRACT AWARD”

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract.  Technical matters may be discussed with the Technical
Authority, however the Technical Authority has no authority to authorize changes to the scope of the
Work.  Changes to the scope of the Work can only be made through a contract amendment issued by
the Contracting Authority.

7.5.3 Contractor's Representative
The name and particulars of the person to be contacted for general enquiries and follow-up purposes:

Name: ________________________________________

Telephone: 

Facsimile: 

Cellular:    

E-mail: 

7.6 Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment

7.7.1 Basis of Payment
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor shall be paid the Total Monthly Amount of $_____________________, Goods and Services
Tax (GST)/Harmonized Sales Tax (HST) (as applicable) extra.

The Total Monthly Amount above is the sum of:

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EZ899-142060/A pwy019

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

PWY-3-36267

Page 15 of -  de 26



(a) a montly amount of $______________for materials and labour; and 
(b) a monthly amount of $________________for travel expenses.

7.7.2 Method of Payment

7.7.2.1 Progress Payment  - Progress payments shall be made at monthly intervals not later than 30
days after the end of the monthly interval. The amount of the progress payment shall be the
Total Monthly Amount shown on the Tender for the first year and adjusted Total Monthly Amount
according to article 7.7.2.2 below for the following years.

7.7.2.2 Yearly Price Adjustment:  On April 1st of each year, the Total Monthly Amount shall be
adjusted in the manner provided below. The first adjustment shall be made on April 1st following
the first year of the Term of the Contract.

The adjustment of materials shall be made according to the index of Electrical Equipment
Manufacturing V3822755 , (Base 1997=100) as published by Statistics Canada.

The adjustment of labour shall be made according to the hourly Total Compensation Package
regular rate published each year by the National Elevator and Escalator Association for the
previous year.

The adjustment of travel expenses shall be made according to the Consumer Price Index for
Canada V1690973(62-001-XIB  2002=100) as published by Statistics Canada.

Price Adjustment:
(a) Materials: For the initial adjustment, the monthly price for materials and labour,

identified in the Tender, shall be increased or decreased by the amount obtained by
multiplying 20% of the above monthly price by the  percentage of change in the annual
average index of the previous year.

For subsequent adjustments, the adjusted materials monthly price of the previous year
shall be increased or decreased by the amount obtained by multiplying the above
adjusted monthly price by the  percentage of change in the annual average index of the
previous year.

(b) Labour : For the initial adjustment, the monthly price for materials and labour, identified
in the Tender, shall be increased or decreased by the amount obtained by multiplying
80% of the monthly price by the percentage of change in the  hourly Total Compensation
Package regular rate paid to the elevator mechanics in the locality where the equipment
is to be maintained.

For subsequent adjustments, the adjusted labour monthly price of the previous year shall
be increased or decreased by the amount obtained by multiplying the above adjusted
monthly price by the percentage of change in the  hourly Total Compensation Package
regular rate paid to elevator mechanics in the locality where the equipment is to be
maintained.

(c) Travel Expenses : For the initial adjustment, the monthly travel expenses, identified in
the Tender, shall be increased or decreased by the amount obtained by multiplying the
tendered travel expenses by the  percentage of change in the annual average index of
the previous year.
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For subsequent adjustments, the adjusted monthly price of the previous year shall be
increased or decreased by the amount obtained by multiplying the above adjusted
monthly price by the  percentage of change in the annual average index of the previous
year.

7.7.2.3 Overtime Payments : In the event that examinations, repairs or a call-back service included in
the Contract are required during overtime working hours, the Contractor shall absorb the hours
worked according to the hourly Total Compensation Package regular rate and Canada shall be
charged only for the difference between the hourly Total Compensation Package regular rate
and the hourly Total Compensation Package overtime rate as obtained from the National
Elevator and Escalator Association. In the event of additional disbursements, Canada shall pay
the difference between the disbursements incurred and the disbursements included in the
monthly prices, provided that such disbursements are properly substantiated. An allowance for
overhead and profit in an amount of 10% of the above overtime and disbursement payments
shall also be paid to the Contractor.

7.7.2.4 Pro-Rations: Section 2, Particular Requirements, of the Statement of Work may indicate, under
“Pro-Ration”, items which may require replacement before the end of the Contract and a
percentage of wear for each of these items at the  time of the award of the Contract. When these
items are replaced, Canada shall pay an amount calculated by multiplying the cost of the
replacement by the percentage of wear shown under “Pro-Ration”. Canada shall also pay an
additional amount calculated by multiplying the balance of the replacement cost by the
proportion between the Term of the Contract remaining at the time the replacement is ordered
and the total Term of the Contract. The Contractor shall be responsible for the remaining
amount.

7.7.2.5 The Contractor shall not be entitled to any payment until it has provided a Certificate of
Insurance pursuant to the insurance requirement in Section 7.13.

7.7.2.6 Further to the General Conditions 2035(18), Canada may request a statutory declaration as to
discharge of lawful obligations of and lawful claims against the Contractor related to payment of
labour, materials, supplies, tools and equipment supplied under the Contract; should the
Contractor fail to provide such statutory declaration, it shall not be entitled to payments.

7.7.3 Determination of Cost
1. Canada may order additional Services and dispense with or change any part of the Services

required by the Contract.

2. The amount of the increase or decrease in the contract amount shall be an amount mutually
agreed upon by Canada and the Contractor.

3. Failing to agree in the amount of increase in services, the amount shall be the reasonable and
proper costs paid or legally payable by the Contractor directly attributable to the additional
services, plus 10% of the total of such costs being an allowance for overhead, including finance
and interest charges, and profit.

4. Failing to agree in the amount of decrease in services, the amount will be established by
Canada.

7.7.4 SACC Manual Clauses
H1008C 2008-05-12 Monthly Payment
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A9116C 2007-11-30 T1204 - Information Reporting by Contractor

7.8 Invoicing Instructions
1. Payment will only be made on receipt of satisfactory invoices duly supported by specified

release documents and other documents called for under the contract.

2.    Invoices must be submitted monthly, on the Contractor's own form and must be prepared to
show:

� Company name and address;

� File Number, Contract Serial Number, and Financial Code;

� Description on Work;

� Location of work;

� Goods and Services Tax/Harmonized Sales Tax, as applicable;as a separate line item;

� Client Reference Number (CRN);

� Procurement Business Number (PBN);

3. The monthly invoice will be processed for payment only if all reports applicable for that month as
described under Section "2.14" of the Specifications, Annex “A” have been received by the
Technical Authority and is attached to the invoice.

4. The original invoices with the monthly reports shall be sent to:

“TO BE PROVIDED AT  CONTRACT AWARD”

7.9 Certifications

7.9.1 Compliance
Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract and
subject to verification by Canada during the term of the Contract.  If the Contractor does not comply with
any certification or it is determined that any certification made by the Contractor in its bid is untrue,
whether made knowingly or unknowingly, Canada has the right, pursuant to the default provision of the
Contract, to terminate the Contract for default.

7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and HRSDC-Labour, the AIEE must remain valid during the entire
period of the Contract.  If the AIEE becomes invalid, the name of the Contractor will be added to the
"FCP Limited Eligibility to Bid" list.  The imposition of such a sanction by HRSDC will constitute the
Contractor in default as per the terms of the Contract.

7.10 Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in the province of British Columbia.

7.11 Priority of Documents
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If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(a) the Articles of Agreement;

(b) the general conditions 2035 (2013-06-27) General Conditions - Higher Complexity - Services;

(c) Annex "A", Specifications;

(d) Annex "B", Security Requirements Check List;

(e) Annex “C”, Federal Contractors Program for Employment Equity - Certification; and

(f) the Contractor's bid dated .

7.12 Foreign Nationals (Canadian Contractor)
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor)

7.13 Insurance Requirements 

7.13.1 Insurance - Specific Requirements
The Contractor must comply with the insurance requirements specified in the following article 7.13.2
Commercial General Liability Insurance.  The Contractor must maintain the required insurance
coverage for the duration of the Contract.  Compliance with the insurance requirements does not release
the Contractor from or reduce its liability under the Contract.

 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law.  Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force.  Coverage must be placed with an Insurer
licensed to carry out business in Canada.  The Contractor must, if requested by the Contracting
Authority, forward to Canada a certified true copy of all applicable insurance policies.

7.13.2 Commercial General Liability Insurance
1.     The Contractor must obtain Commercial General Liability Insurance, and maintain it in force

throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not
less than $5,000,000 per accident or occurrence and in the annual aggregate.

2.     The Commercial General Liability policy must include the following:

(a) Additional Insured: Canada is added as an additional insured,  but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of Canada
should read as follows:  Canada, as represented by Public Works and Government Services
Canada. 

(b) Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

(c) Products and Completed Operations: Coverage for bodily injury or property damage arising
out of goods or products manufactured, sold, handled, or distributed by the Contractor
and/or arising out of operations that have been completed by the Contractor.
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(d) Personal Injury:  While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

(e) Cross Liability/Separation of Insureds:  Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided.  Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

(f) Blanket Contractual Liability:  The policy must, on a blanket basis or by specific reference to
the Contract, extend to assumed liabilities with respect to contractual provisions. 

(g) Employees and, if applicable, Volunteers must be included as  Additional Insured.

(h) Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program) 

(i) Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

(j) Notice of Cancellation:  The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation. 

(k) If the policy is written on a claims-made basis, coverage must be in place for a period of at
least 12 months after the completion or termination of the Contract. 

(l) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from
the use of hired or non-owned vehicles.

7.14 Cellular Phones and/or Pagers
The Contractor's Foreman or Site Supervisor must be equipped with a cellular phone and/or pager at all
times.  All expenses including installation, air time, activating fees, and the cost of the phones/pagers
themselves, will be the responsibility of the Contractor. The Contractor must maintain an uninterrupted
communication service.

7.15 Co-Operation with other Contractors
The Contractor shall co-operate fully with other contractors or workers sent by Canada to the premises
where the Services are to be performed.

7.16 Government Site Regulations
The Contractor must comply with all regulations, instructions and directives in force on the site where the
Work is performed.

7.17 Pre-Commencement Meeting
A pre-commencement meeting is mandatory for the Bidder prior to commencing any Maintenance
service. The time and place of this meeting will be determined by the Technical Authority.

The Contractor is to supply the Departmental Representative with a copy of his safety policy as required 
by the applicable Provincial Occupational Safety and Health Regulations.
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ANNEX A

SPECIFICATIONS

EZ899-142060
(See Attached)
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ANNEX B

SECURITY REQUIREMENT CHECK LIST 

EZ899-142060
(See Attached)
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ANNEX C 
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION

Remark to Contracting Authority: Insert for requirements made on behalf of a Department or Agency
subject to the FCP, estimated at $1,000,000 and above, Applicable Taxes included:  (consult Annex 5.1
of the Supply Manual)(See also Part 5 - Certifications and Part 7 - Resulting Contract Clauses)

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below.  The certifications provided to Canada are
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period.  Canada will have the right to ask for additional information to verify
the Bidder's certifications.  Failure to comply with such request by Canada will also render the bid
non-responsive or will constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit
HRSDC-Labour's website.

Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:

(   ) A1.   The Bidder certifies having no work force in Canada.   
 

(   )  A2.   The Bidder certifies being a public sector employer.   

(   )  A3.   The Bidder certifies being a federally regulated employer being subject to the Employment
Equity Act.

(   )  A4.   The Bidder certifies having a combined work force in Canada of less than 100 employees
(combined work force includes: permanent full-time, permanent part-time and temporary employees
[temporary employees only includes those who have worked 12 weeks or more during a calendar year
and who are not full-time students).
     

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and 

(   )  A5.1.  The Bidder certifies already having a valid and current Agreement to Implement Employment
Equity (AIEE) in place with HRSDC-Labour. 
OR
(   )  A5.2.  The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to HRSDC-Labour.  As this is a condition to contract award, proceed to completing the form
Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit it to
HRSDC-Labour. 
B. Check only one of the following:

(   )  B1.   The Bidder is not a Joint Venture.    

OR

(   )  B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the
Contracting Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification.  (Refer to the Joint Venture section of the Standard Instructions)
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ANNEX D

COMPLETE LIST OF NAMES OF ALL INDIVIDUALS WHO ARE CURRENTLY
DIRECTORS OF THE BIDDER

NOTE TO BIDDERS
WRITE DIRECTOR'S SURNAMES AND GIVEN NAMES IN BLOCK LETTERS

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EZ899-142060/A pwy019

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

PWY-3-36267

Page 25 of -  de 26



NOTE TO BIDDERS : Use the mailing label below and affix it securely to the outside of the envelope or
package containing your tender. For revisions to tenders submitted by facsimile (fax # (604) 775-9381),
use this sheet as the cover sheet. Always ensure your company name, return address, tender number
and closing date appear legibly on the outside of your bid submission.

REAL PROPERTY CONTRACTING

Public Works & Government Services Canada
Room 219 - 800 Burrard Street

Vancouver, BC    V6Z 0B9

Requisition No.: EZ899-142060/A

Tender Closing Date & Time: 11 March 2014  @ 2:00 p.m.

Project Description: Monthly Elevator Maintenance
Sinclair Centre, Vancouver, BC

KN
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ELEVATING DEVICES MAINTENANCE
SPECIFICATIONS

PWGSC-TPSGC 7013 Page 1 of 8
December 2013                 DISPONIBLE EN FRANÇAIS - VOIR PWGSC-TPSGC 7013-1

Annex “A”

Project Name: Elevator Maintenance Contract, Sinclair Centre Vancouver

Specification Number: EZ899-142060

Index
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1. SCOPE

The Contractor shall furnish all necessary tools, equipment, materials and labour to maintain, inspect, test, 
provide software updates and/or upgrades and service the elevating devices described in section 2, Particular 
Requirements, of the Specifications.

2. PERFORMANCE

The Contractor shall maintain the elevating devices described in section 2, Particular Requirements, of the 
Specifications using all reasonable care to maintain the equipment in proper and safe working conditions.

2.1 MAINTENANCE SERVICES

.1 The Contractor shall regularly and systematically, at the frequency specified in section 2, Particular 
Requirements, of the Specifications, examine, clean, adjust, calibrate and lubricate all components of the 
equipment.  If conditions warrant, the Contractor shall repair or replace all defective components as a result 
of normal wear and tear, using only genuine replacement parts, and including buried hydraulic 
components.

.2 If any repairs, disassembly or re-wiring is performed on any safety interlocks or controllers, the contractor 
shall thoroughly test to verify all safety interlocks are working correctly after work is completed, and before 
putting elevator back in service.

.3 For the purposes of the contract "Genuine Replacement Parts" means only:
.1 parts made by the original manufacturer;
.2 parts approved for use by the original equipment manufacturer; or
.3 parts approved for proposed application by the Departmental Representative in writing; the 

Departmental Representative reserves the right to have such replacement parts certified for their 
proposed application by an independent laboratory of its choice, at the expense of the Contractor, prior 
to granting approval.

.4 The Contractor shall:

.1 provide lubricants, hydraulic fluids, fluorescent ballasts, starters, tubes, signal lamps, pit lamps, lamps 
on car top, lamps in relevant machinery spaces, all buried hydraulic equipment, cathodic protection, car 
flooring and covering (except carpets);

.2 clean hoistways, pits, car tops, car ceilings, ceiling cavities, suspended ceilings and trusses.

2.2 Safety Devices and Tests

.1 The Contractor shall inspect and adjust all safety devices as often as necessary and perform all tests as 
required by the applicable Codes and Standards described in section 2.3 below.  Where regulations require 
the enforcing/inspection authority to witness such tests, the Contractor shall conduct the test in their 
presence.

.2 The Contractor shall co-ordinate and assist the enforcing/inspection authority in the performance of their 
annual inspection and tests of equipment.

2.3 Safety Codes

.1 The Contractor shall conform to, but not limit work to, the latest edition of Codes and Standards applicable 
at the time of entering into the Contract as follows:
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.1 CAN/CSA-B44 Safety Code for Elevators, Escalators, Dumbwaiters, Moving Walks and Freight 
Platform Lifts (latest edition, including all Appendices),

.2 CAN/CSA-B355 Standard for Lifts for Persons with Physical Disabilities (including Appendix A)

.3 National Building Code,

.4 National Fire Code,

.5 Provincial Acts and Regulations, including B.C. Safety Authority Safety Order SO- L1 110225 4

.6 Municipal Bylaws and

.7 Canada Labour Code - Part IV

.2 Where concurrent regulations exist the most stringent set of regulations shall apply.

2.4 Operation

The Contractor shall maintain the original performance of the equipment to factory specifications, within the 
limits outlined in the Codes and Standards described in section 2.3 above, including but not limited to:

.1 rated speed,

.2 acceleration,

.3 deceleration,

.4 door opening and closing times and

.5 safety and governor operation, and all safety interlock controls.

2.5 Group Dispatching System

The Contractor shall conduct periodic tests of the group dispatching system to ensure all circuits and time 
settings are properly adjusted to suit building traffic requirements, in accordance with the design capabilities of 
the system and applicable Codes.  Upon request by the Departmental Representative, the Contractor shall 
provide a traffic study that includes relevant statistical data.

2.6 Exclusions

.1 The Contractor is not required to make renewals or repairs due to:

.1 negligent operation, misuse or vandalism of equipment by others and

.2 causes beyond the Contractor's control except those due to ordinary wear and tear of equipment.

.2 The Contractor is not responsible:

.1 for refinishing, protecting, repairing or replacement of the car enclosure, balustrades, car and hoistway 
door panels, frames and sills,

.2 for cleaning, washing, waxing and polishing of car floors and

.3 to perform safety tests additional to those specified in the contract, to install additional parts on the 
equipment nor to substitute any parts with parts of a design different from those that constituted the 
equipment at the time the contract was signed, regardless of whether or not these measures are 
recommended or directed by an insurance company or by an enforcing/inspection authority.

.3 Further exclusions may be specified in section 2, Particular Requirements, of the Specifications

2.7 Working Hours

The Contractor shall perform all work during the regular working hours of the regular working day (Monday to 
Friday excluding legal holidays), see details in Particular Requirements, of the Specifications.

2.8 Answering Service
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The Contractor shall provide a comprehensive answering service 24 hours a day, 7 days a week.

2.9 Callback Service

The Contractor shall provide callback service between regular examinations within the response time specified 
in section 2, Particular Requirements, of the Specifications.

2.10 Stock of Parts for Maintenance Service

.1 The Contractor shall maintain, in each building, an adequate stock of frequently replaced parts organized 
neatly in a cabinet.

.2 The Contractor shall have available any part requiring replacement.  The Contractor shall provide all parts 
promptly to ensure repair or replacement work is completed in an expeditious manner to minimize 
equipment outage time.  Canada shall not assume responsibility for the safekeeping of parts stored on its 
premises.

2.11 Repairs

The Contractor shall immediately inform the Departmental Representative, in writing, of the need for repairs 
that are excluded from the contract.

2.12 Cleaning and Painting

.1 The Contractor shall thoroughly clean and paint within one (1) year of the commencement date stipulated 
in paragraph 2.1.2 of the Tender and Acceptance, and every five (5) years thereafter:

.1 all elevator machine room equipment and

.2 the elevator machine room floor and pit floors.

2.13 Wiring Diagrams, Adjustment Procedures and Operational Descriptions

.1 The Contractor shall prove to the satisfaction of the Departmental Representative:

.1 possession of complete schematic wiring diagrams,

.2 possession of detailed adjustment procedures and

.3 possession of detailed operational descriptions of all equipment included in the contract.

.2 The Contractor shall conspicuously post in every elevator machine room framed copies of approved 
schematic wiring diagrams.  The Contractor shall keep these diagrams up to date during the entire Term of 
the contract by indicating any change to circuitry.  Engineer approved copy of the original and revised 
diagrams shall be provided to the Departmental Representative upon request.  Where wiring diagrams, 
adjustments procedures and operational descriptions are available in electronic form, the Contractor shall 
update the documents in electronic form consistent with PWGSC standards and provide copies to the 
Departmental Representative upon request.

2.14 Reporting Requirements

.1 The Contractor shall maintain, as a minimum, records of all maintenance activities, adjustments, 
verifications, tests, repairs and modifications for the duration of the contract, and provide them to the 
Departmental Representative upon request.
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.2 When malfunctioning elevating equipment cannot be returned to service within the same day, the 
Contractor shall provide, by the end of the following working day, a written report to the Departmental 
Representative describing the nature of the problem and the expected date of the service resumption.

.3 The Contractor shall employ proven information collection and delivery techniques, methodologies and 
systems to meet PWGSC requirements.

.4 Contractor will maintain a log book in elevator mechanical room. Affix log book on wall at eye level, near 
the doorway. Enter all maintenance details here (date, mechanic’s name and initials, signature, details of 
service performed, adjustments made, parts repaired or replaced, inspections performed).
See “Particular Requirements” for specific type of logbook to be used.

.5 The Contractor shall ensure that computer systems where records are kept and information is protected
with due regard to security, and ensure information disaster recovery and backup plans and procedures are 
in place.

2.15 Environmental Protection

.1 Without restricting the generality of Article 18, Compliance with Applicable Laws, of the General Conditions
(2035), the Contractor shall:

.1 ensure that there is no contaminated waste left on site and

.2 ensure that disposal of all waste or volatile materials such as paints, oils, thinners, cleansers, etc. is 
completed through proper means and not waterways, storm or sanitary sewers.

2.16  Occupational Health and Safety

.1 Contractor will provide proof of current registration (clearance letter) with Worker's Compensation Board of 
B.C (WCB).

.2 Contractor will perform an assessment of potential occupational hazards (such as confined spaces, high 
voltage locations, low overhead spots, etc.) on first site visit, in consultation with local site management 
authority. Identify any potential hazards in writing, date and initial document together with site rep, and post 
in elevator mechanical room together with maintenance log book.

.2 Contractor agrees that all work shall be performed in full compliance with all safety procedures, guidelines 
and policies of the Occupational Health and Safety Regulation of WCB, and to comply with local site 
security policies.

.3 Contractor will ensure all on-site maintenance staff will have taken Workplace Hazardous Materials 
Information System training course (WHMIS) and Confined Spaces procedures safety training.
Proof of this safety certification to be provided at the request of PWGSC.
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Particular Requirements

Building name and address:

Sinclair Centre, 757 West Hastings St. Vancouver, B.C. V6C 1A1

Equipment:

11 units:
1 escalator, 8 passenger elevators, 1 freight elevator, 1 handicapped lift

1. SPECIAL EXCLUSIONS:

None - all inclusive, full maintenance.

2. PRO-RATION:

None - all inclusive, full maintenance.

3. SPECIAL LABOUR:

Contractor shall be available to assist with inspections at no extra cost if required by Provincial Elevator 
Inspection Authority, or its agents

4. OTHER SPECIAL CONDITIONS:

- find out and comply with all local security policies

- perform all non-emergency work during regular working hours: 07:00 to 16:30 hours

- Logbooks: use existing elevator maintenance logbooks if they are provided by Facility Managers.

If no such logbooks are provided, then contractor will purchase and use maintenance logbooks  #495-8A 

and #1108 (available from www.logbooks.com, email: LBU@logbooks.com, phone: 1-877-564-2665).

Purchase new logbooks at 5 year intervals or less as required to maintain complete service records.

- Contractor shall check-in with “Security Base” office upon arrival to site, and check-out when done.

- All applicable brake systems at this facility shall comply with latest revision of B.C. Safety Authority Safety 

Order no. SO-L1 110225 4 (driving machine brakes yearly service) at no extra cost.

5. EXAMINATION FREQUENCY:

Once (1) per month, monthly maintenance and inspection requirement, following applicable standards set in

latest edition of Canadian Standards Association Safety Code for Elevators B44.

Interval of service: monthly, for a minimum of twelve visits per 12 month period.

Missed monthly service visits: no payment shall be made during a month when there was no service visit

6. CALLBACK SERVICE:
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- Contractor will provide a cellphone, pager or 1-800 phone number available 24 hours, 7 days of the week, 
including weekends and all holidays.

- Emergency call backs to free entrapped personnel shall be at no extra cost, unless caused by misuse or 
vandalism of equipment.

7. RESPONSE TIME:

20 minutes to respond by phone, and within 45 minutes for mechanic to be on site.
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Contacts:

Contract Administrator: Hector Chu-Joy, Mechanical Technologist

Public Works and Government Services Canada

219 - 800 Burrard St.

Vancouver, B.C. V6Z 0B9

Office: (604) 775-9368, fax: (604) 775-6650

E-mail: hector.chu-joy@pwgsc-tpsgc.gc.ca

Property and Facility Manager: Kathryn Turnbull

Public Works and Government Services Canada

219 - 800 Burrard St.

Vancouver, B.C. V6Z 0B9

Office: (604) 658-2989, fax: (604) 775-9332

E-mail: Kathryn.Turnbull@pwgsc-tpsgc.gc.ca










