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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.
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Ce document est par la présente révisé; sauf indication contraire,
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Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
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Amendment 1 is raised to answer questions from bidders.

Part Number:  2104-820-105, Model Jabra (GN2120)

1) Does the tender have to be a Jabra branded.  Will you accept equivalents by another
manufacturer? 
Not necessarily, yes provided that the product(s) procured are both compatible with the
Avaya VOIP desk phone that is being implemented across the department(ESDC) and
also be compatible with MS Lync 2010 that is installed on every workstation – the three
Jabra components identified in this request combined satisfy these requirements while
providing a means to serve as a hands free headset or a PC headset without having to
disconnect from the phone to the PC or vice versa ( which is another requirement). 

2) Does the Headset need to be monaural or binaural? ( One ear or two  ear headsets) 
Monaural – 
Please ensure binaural is not procured as people have a tendency to speak louder
than necessary using these types of headsets.

3)  Is noise cancellation a requirement?
Yes – very important.
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