
 
 

 
 

Question A Is the RFSO includes only the English to/from French pair, or there will be 
a potential requirement for other language-pairs as well? 

Answer A Only English and French languages as indicated in the RFSO. 

 
 

Question B Could you tell us how providers will be selected for each call-up? 

Answer B 

Call-ups for Work will be offered to suppliers holding a standing offer in the 
same service stream on a rotational basis. 

See Part 7 - standing offer and resulting contract clauses, section 8, Call-
up Procedures of the RFSO. 
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