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THIS SOLICITATION AMENDMENT IS ISSUED TO: 
 

1. Publish Canada's Responses to Respondents’ questions. 
2. Modify ITQ 

 
NOTE:  Respondents’ clarification questions are numerically sequenced upon arrival at SSC.  
Respondents are hereby advised that questions and answers for this solicitation may be issued via 
BuyandSell out of sequence. 

  
 
 
Respondent’s  
Question 33 

Further to your response regarding Question 13 which outlined the 
Respondent's concerns regarding the security risks and concerns associated 
with supplying the proof required for some items in M03, we draw your attention 
specifically the substantiation required for items 3,4,5,7,8 and 9 which all require 
that single line diagrams and detailed processes be provided. 
 
In keeping with your desire to have a highly secure co-location services, 
Respondents consider such detailed diagrams to be highly sensitive protected 
documents which are intellectual property,  and not disclosed in documents 
such as proposals which may be subject to Freedom of Information inquiries 
etc. As such we have rigid corporate policy against including such diagrams in 
our response, regardless of any assurances as to its use. 
 
We do receive requests for this type of information from clients and our 
corporate policy is to offer specific clients the opportunity to see such line 
diagrams in detail in  the presence of our security  personnel - normally at our 
site during a site visit, although it may be possible to bring them to your facility 
for viewing under the appropriate conditions during the RRR phase or at a time 
selected by Shared Services. We have consulted with both our Corporate Legal 
and IT Security colleagues and this is our best option. 
 
Please confirm Respondents may provide narrative text answering these 
requirements with the offer to view the related line diagrams at a mutually 
agreed upon time, and that such responses will be considered compliant. 
 
 
 

Canada’s Response 
to Question 33 

Respondents must provide narrative text in answering M03, items 3, 4, 5, 7, 8 
and 9 of Annex E as substantive proof. The required single line diagrams will be 
validated during the Proof of Proposal as detailed in section 4.5 of the draft 
RFP.  
 
Refer the following clarification of Annex E. 
 

 
 

Modification 
At ITQ Annex E, UTI Tier III Equivalency Checklist, Items 3, 4, 5, 7, 8 and 9, under Substantive 
Proof, where single line diagrams are required, ADD: 
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 Note: These diagrams can be provided as part of the ITQ submission or during the Proof of Proposal as 
detailed in section 4.5 of the draft RFP. If single line diagrams are not provided as part of the ITQ 
submission, a description of how the requirements are met must be provided. 
 
 
 
 

ALL OTHER TERMS AND CONDITIONS OF THIS SOLICITATION  
 REMAIN UNCHANGED. 

 
 

============================================================= 
 
 

Following is a summary of Attachments/Amendments issued to date to this solicitation: 
 
 

Document Tracking Distribution Date Description 
Electronic Attachment   

 
Buy and Sell   7-02-2014 Non PDF Version 

 ITQ Annex C - IT SUPPLY CHAIN 
SECURITY INFORMATION FORM_ 

EN.xlsx 
PDF Version 
ITQ Annex F 

Draft RFP Annex A 
Amendment No. 001 Buy and Sell   13-02-2014 Canada’s Response to Question 1  
Amendment No. 002 Buy and Sell   14-02-2014 Canada’s Response to Questions 

2,4, 6, 7,9 and 10  
 

Revision to ITQ Annex I 
Amendment No. 003 Buy and Sell   17-02-2014 Canada’s Response to Questions 

8, 12, 14, 15A, 15B, and 16  
Amendment No. 004 Buy and Sell   18-02-2014 Canada’s Response to Question 21 

 
Electronic Attachment - Non PDF 

Version: ITQ Form 1 and 2, and Annex 
E   
  

Amendment No. 005 Buy and Sell   19-02-2014 Canada’s Response to Questions 
3, 5, 11, 13, 18, 19, 20, and 22  

Amendment No. 006 Buy and Sell   21-02-2014 Canada’s Response to Questions 
17, 28, 30, and 32 

Amendment No. 007 Buy and Sell   21-02-2014 Canada’s Response to Questions 
23, 24, 25, and 29 
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