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PART 1 - GENERAL INFORMATION

1. Introduction

The Request for Supply Arrangements (RFSA) is @githto six parts:
0] Part 1, General Information;

(i) Part 2, Supplier Instructions;

(i)  Part 3, Arrangement Preparation Instructions

(iv)  Part 4, Evaluation Procedures and Basis td@ien;

(v) Part 5, Certifications, and

(vi) Part6:
6A, Supply Arrangement,
6B, Bid Solicitation,
6C, Resulting Contract Clauses; and, the Annexes.

Part 1: provides a general description of the regquent;
Part 2: provides the instructions applicable todlagises and conditions of the RFSA and states
that the Supplier agrees to be bound by the claarsg¢ gonditions contained in all parts

of the RFSA;

Part 3: provides suppliers with instructions on Howprepare the arrangement to address the
evaluation criteria specified;

Part 4: indicates how the evaluation will be coriddcthe evaluation criteria which must be
addressed in the arrangement, the security reqaienf applicable, and the basis of
selection;

Part 5: includes the certifications to be provided;

Part 6A: includes the Supply Arrangement (SA) wiite applicable clauses and conditions;

Part 6B: includes the instructions for the bid @tdition process within the scope of the
SA,

Part 6C: includes general information for the ctinds which will apply to any contract

entered into pursuant to the SA.

The Annexes include the Statement of Work, Supphagement Information and Call-up
procedures, Insurance Requirements, Areas of @eavid Ceiling Pricing, Conditions Precedent
to issuance of the Supply Arrangements.



2. Summary

Request for Supply Arrangement (SA). The Parks Garayency (PCA) requires the services of
Contractors capable of providing PCA Field Unitsl &historic Sites through-out Canada
complete interpretive writing services for exhikatsParks Canada places. The exhibits will
cover a range of media types, such as, paneld)tsereens, sculptures, artifact displays, and
exterior signs. The interpretive writing must be&keeping with Parks Canada’s new emphasis on
facilitating memorable visitor experiences.

The writer will work closely with the site/park #ftathe exhibit designer, historians, and other
Parks Canada staff.

The established list of Contractors will remaireffect until March 31, 2016, with an option to
extend for up to three additional periods of onarygach.

The Contractors will be invited to provide quotespecific requirements valued up to
$400,000.00.

Further details can be found in Annex “A” — Supplyangement Information and Call-up
Procedures.

Details of knowledge and experience are describelda Evaluation Criteria and Scope of Work
included herein.

2.1.  Outline of the Supply Arrangement Process

Request for Supply Arrangements will permit theexkpous processing of contracts for
Interpretive Exhibit Writing suppliers, who are issued a Supply Arrangemeilithave agreed
to all applicable terms and conditions as well@sliaable specifications (see ANNEX “A”) in
advance of any contract award. Furthermore, thplsrp have been qualified on their meeting
mandatory requirements.

A Request for Supply Arrangement is not a contrélee Parks Canada Agency is under no
obligation to solicit any proposals through the &ex} for Supply Arrangement. Any level(s) of
effort specified herein is an approximation of negonents given in good faith.

Two Phase Procurement Process

It is Canada's intention, by issuance of this Refjfeg Supply Arrangement (RFSA) over the
Government Electronic Tendering Service (Buy & Hédl establish/maintain a List of Qualified
Suppliers forinterpretive Exhibit Writing Qualification will be based entirely on meetihg t
mandatory requirements of this RFSA.

Phase 1is the action of soliciting offers from supplie&interpretive Exhibit Writingfrom
which Canada intends to establish Request for $ulphngements with those Contractors
whose offer meets all the mandatory requirementhisfRFSA.

Phase 2is the action of soliciting proposals from suppdi, qualified through the Phase 1
activity, for requirements identified on an as-amuen-requested basis by Parks Canada. Any



contracts that arise from the Phase 2 activity rmassfy the requirements of the solicitation. To
solicit proposals for a particular requirement,K8aCanada will issue a Request for Proposal to
suppliers from the List of Qualified Suppliers foterpretive Exhibit Writing Suppliers must
submit their proposals according to the instrudiomeach RFP. The proposals will be evaluated
by Canada according to the method stated in the Ri€’successful bidder will be awarded a
contract. Each contract awarded will incorporatedigrence, all the terms and conditions set
out in the Supply Arrangement.

This Request for Supply Arrangements does not camhe Parks Canada Agency to authorize
the utilization of a Supply Arrangement.

3. Security Requirement

There is a security requirement associated withighairement of the Supply Arrangement. For
additional information, see Part 4 - Evaluationdedures and Basis of Selection, and Part 6 -
Supply Arrangement and Resulting Contract Clauses.

4. Canadian Content
The goods and/or services covered by the Supplgnement may be limited to Canadian
goods and/or services as defined in clause A3050T.

SACC Manual clause A3050T 2010-01-11Canadian Comefinition

5. Communications Notification

As a courtesy, the Government of Canada requeststiccessful suppliers notify the Supply
Arrangement Authority in advance of their intenttormake public an announcement related to
the issuance of a supply arrangement or the awaaontract resulting from the Supply
Arrangement.

6. Debriefings

After issuance of a supply arrangement, suppliexg raquest a debriefing on the results of the
request for supply arrangements. Suppliers shoalkke the request to the Supply Arrangement
Authority within 15 working days of receipt of nfitiation that their arrangement was
unsuccessful. The debriefing may be provided iting;, by telephone or in person.

PART 2 - SUPPLIER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identifiadhe Request for Supply Arrangements
(RFSA) by number, date and title are set out inStendard Acquisition Clauses and Conditions
Manual issued by Public Works and Government Sesvicanada.

Suppliers who submit an arrangement agree to bedby the instructions, clauses and
conditions of the RFSA and accept the clauses anditions of the Supply Arrangement and
resulting contract(s).



The 2008013-06-01Standard Instructions - Request for Supply Arrangretisi- Goods or
Services, are incorporated by reference into and fmart of the RFSA.

2. Submission of Arrangements
Arrangements must be submitted only to Parks CaAgéacy (PCA) Bid Receiving Unit by the
date, time and place indicated on page 1 of thei®&dor Supply Arrangements.

3. Enquiries - Request for Supply Arrangements
All enquiries must be submitted in writing to thepply Arrangement Authority

Suppliers should reference as accurately as pegsielnumbered item of the RFSA to which the
enquiry relates. Care should be taken by suppieexplain each question in sufficient detail in
order to enable Canada to provide an accurate ansveehnical enquiries that are of a
proprietary nature must be clearly marked "proprgtat each relevant item. Items identified as
"proprietary” will be treated as such except wheamada determines that the enquiry is not of a
proprietary nature. Canada may edit the questiomsay request that suppliers do so, so that the
proprietary nature of the question is eliminated] the enquiry can be answered with copies to
all suppliers. Enquiries not submitted in a forrattban be distributed to all suppliers may not be
answered by Canada.

4. Applicable Laws
The Supply Arrangement (SA) and any contract awhtaeler the SA must be interpreted and
governed, and the relations between the partiesrdated, by the laws in force in Ontario

Suppliers may, at their discretion, substituteapplicable laws of a Canadian province or
territory of their choice without affecting the igity of the arrangement, by deleting the name of
the Canadian province or territory specified arskrting the name of the Canadian province or
territory of their choice. If no change is madegaknowledges that the applicable laws specified
are acceptable to the suppliers.

PART 3 - ARRANGEMENT PREPARATION INSTRUCTIONS

1. Arrangement Preparation Instructions
Section I Areas of Service and Ceiling Pricingdddpy) — Annex “D”
Section II: Conditions Precedent to Issuance @ip8uArrangement (1 Copy) — Annex “E”

It is essential that the elements contained inbangssion for supply arrangement are stated in a
clear and concise manner. Failure to provide cotephdormation as requested will be to the
Bidders disadvantage.

Prices must appear in Section | only. No pricestrbe indicated in any other section of the
arrangement.

Section I: Areas of Service and Ceiling Pricing déach area (1 copy) - ANNEX "D"




The designated area of service that will be covesethis supply arrangement will be referred to
as "National"

The Contractor will be reimbursed its authorizexv&l and living expenses reasonably and
properly incurred in the performance of the Wotk;@st, without any allowance for profit
and/or administrative overhead, in accordance thighmeal, private vehicle and incidental
expenses according to the Treasury Board Travelciive. All travel must have the prior
authorization of the Technical Authority. All pagmis are subject to government audit.

Section II: _Conditions Precedent to Issuance @pBuArrangement - ANNEX "E"

In order to be issued a Supply Arrangement, afirimftion attached in Annex “E®, "Conditions
Precedent to Issuance of a Supply Arrangemenggsired. The Contractor may include this
information with their response to the RequestSopply Arrangement or they may provide it
when requested from the Supply Arrangement Autjorit

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures
Arrangements will be assessed in accordance hatlemtire requirement of the Request for
Supply Arrangements, including the technical andricial evaluation criteria.
An evaluation team composed of representativesaobi@a will evaluate the arrangements.
1.1. Technical Evaluation
1.1.1 Mandatory Technical Criteria: Detailed herein at Annex “C
1.1.2 Point Rated Technical Criteria:Detailed herein at Annex “C”

1.2 Financial Evaluation

1.2.1 Detailed herein at Annex “E”

2. Basis of Selection

2.1 1. To be declared responsive, an arrangement must:
(@) comply with all the requirements of the Request for Supply Arrangements; and
(b) meet all mandatory technical evaluation criteria; and
(c) obtain the required minimum of 70% percent overall of the points for the technical

evaluation criteria which are subject to point rating.

2. Arrangements not meeting (a) (b) or (c) above will be declared non-responsive.



3. Security Requirement

For work in specified areas contractors and alllegges and sub-contractors working within the
specified areas will be required to undergo a GrahRecords Check prior to commencement of any
work. The requirement for a CPIC will be clearlgiicated on any applicable Request for Proposal JRFP
issued by Parks Canada. Information on the Candbéice Information Centre (CPIC) is available on
the following web site: www.cpic-cipc.ca/Englistdiex.cfm

PART 5 - CERTIFICATIONS

Suppliers must provide the required certificatibmbe issued a supply arrangement (SA).
Canada will declare an arrangement non-respornisifie required certifications are not
completed and submitted as requested.

Compliance with the certifications suppliers pra/id Canada is subject to verification by
Canada during the arrangement evaluation periddr@gésuance of a SA) and after issuance of
a SA. The Supply Arrangement Authority will have tlight to ask for additional information to
verify suppliers’ compliance with the certificat®before issuance of a SA. The arrangement
will be declared non-responsive if any certificatinade by the Supplier is untrue, whether
made knowingly or unknowingly. Failure to complitlwthe certifications or to comply with the
request of the Supply Arrangement Authority for iiddal information will also render the
arrangement non-responsive.

1. Certifications Precedent to Issuance of a Suppkrrangement

The certifications listed below should be compledaed submitted with the arrangement, but
may be submitted afterwards. If any of these meglucertifications is not completed and
submitted as requested, the Supply Arrangementohitgtwill so inform the Supplier and
provide the Supplier with a time frame within whichmeet the requirement. Failure to comply
with the request of the Supply Arrangement Autlyoaitd meet the requirements within that
time period will render the arrangement non-respens

1.1 Federal Contractors Program - Certification

1. The Federal Contractors Program (FCP) requires that some suppliers, including a supplier who is a
member of a joint venture, bidding for federal government contracts, valued at $200,000 or more
including all applicable taxes), make a formal commitment to implement employment equity. This is a
condition precedent to the issuance of a supply arrangement. If the Supplier, or, if the Supplier is a
joint venture and if any member of the joint venture, is subject to the FCP, evidence of its commitment
must be provided before the issuance of a supply arrangement.

Suppliers who have been declared ineligible contractors by Human Resources and Skills Development
Canada (HRSDC) are no longer eligible to receive government contracts over the threshold for solicitation
of bids as set out in the Government Contracts Regulations. Suppliers may be declared ineligible
contractors either as a result of a finding of non-compliance by HRSDC, or following their voluntary
withdrawal from the FCP for a reason other than the reduction of their workforce to less than 100
employees. Any arrangements from ineligible contractors, including an arrangement from a joint venture
that has a member who is an ineligible contractor, will be declared non-responsive.

2. If the Supplier does not fall within the exceptions enumerated in 3. (a) or (b) below, or does not have
a valid certificate number confirming its adherence to the FCP, the Supplier must fax (819-953-8768) a
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copy of the signed form LAB 1168, Certificate of Commitment to Implement Employment Equity, to the
Labour Branch of HRSDC.

3. The Supplier, or, if the Supplier is a joint venture the member of the joint venture, certifies its status
with the FCP, as follows:

The Supplier or the member of the joint venture

(@ ( )is notsubjectto the FCP, having a workforce of less
than 100 full-time or part-time permanent employees,
or temporary employees having worked 12 weeks or more
in Canada;

(b) ( )is notsubject to the FCP, being a regulated employer
under the Employment Equity Act, S.C. 1995, c. 44;

(c) ( ) issubject to the requirements of the FCP, having a
workforce of 100 or more full- time or part-time
permanent employees, or temporary employees having
worked 12 weeks or more in Canada, but has not
previously obtained a certificate number from HRSDC (
having not bid on requirements of $200,000 or more),
in which case a duly signed certificate of commitment
is attached,;

(d) ( ) is subjectto the FCP, and has a valid certificate
number as follows: (e.g. has not been declared
an ineligible contractor by HRSDC).

Further information on the FCP is available on the HRSDC Web site.

1.2 Former Public Servant Certification

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with
Treasury Board policies and directives on contracts with FPS, suppliers must provide the information
required below.

Definitions

For the purposes of this clause, "former public servant” is any former member of a department as defined
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may be:

(8 anindividual;
(b) an individual who has incorporated;
(c) a partnership made of former public servants; or

(d) a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.
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"pension” means, in the context of the fee abatement formula, a pension or annual allowance paid under
the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to
the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not
include, pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the
Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S.,
1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S., 1985, c. M-5, and that portion
of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
Is the Supplier a FPS in receipt of a pension as defined above? YES( ) NO( )
If so, the Supplier must provide the following information:

(&) name of former public servant;
(b) date of termination of employment or retirement from the Public Service.

Work Force Reduction Program

Is the Supplier a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? YES( ) NO( )

If so, the Supplier must provide the following information:

(@ name of former public servant;

(b) conditions of the lump sum payment incentive;

(c) date of termination of employment;

(d) amount of lump sum payment;

(e) rate of pay on which lump sum payment is based;

(f) period of lump sum payment including start date, end date and number of weeks;

() number and amount (professional fees) of other contracts subject to the restrictions of a work force
reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid

to a FPS who received a lump sum payment is $5,000, including the Goods and Services Tax or
Harmonized Sales Tax.

Certification

By submitting the arrangement, the Supplier certifies that the information submitted by the Supplier in
response to the above requirements is accurate and complete.

PART 6 - SUPPLY ARRANGEMENT AND RESULTING CONTRACT CLAUSES
A. SUPPLY ARRANGEMENT

1. Arrangement
The Supply Arrangement covers the Work describatierStatement of Work at Ann&x

2. Security Requirement

For work in specified areas contractors and alllegges and sub-contractors working within
the specified areas will be required to undergoimi@al Records Check prior to
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commencement of any work. The requirement for 830Kl be clearly indicated on any
applicable Request for Proposal (RFP) issued bysR@anada. Information on the Canadian
Police Information Centre (CPIC) is available oa tbllowing web site: www.cpic-
cipc.ca/English/index.cfm

3. Standard Clauses and Conditions

All clauses and conditions identified in the Supflyangement and resulting contract(s) by
number, date and title are set out in $tendard Acquisition Clauses and Conditidanual
issued by Public Works and Government Services €ana

3.1 General Conditions
2020 (2013-04-25) General Conditions - Supply Agenent - Goods or Services, apply to and
form part of the Supply Arrangement.

3.2 Supply Arrangement Reporting

The Supplier must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Supply Arrangement. This data must include all
purchases paid for by a Government of Canada Acquisition Card.

The data must be submitted on a quarterly basis to the Supply Arrangement Authority.
The quarterly reporting periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31;

4th quarter: January 1 to March 31.

The data must be submitted to the Supply Arrangement Authority no later than 15 calendar days after the
end of the reporting period.

4. Term of Supply Arrangement
4.1 Period of the Supply Arrangement
The Supply Arrangement has no defined end-datendlhcemain valid until such time as

Canada no longer considers it to be advantageousetd.

The period for awarding contracts under the Suppigngement begins immediately following
issuance of Supply Arrangement.

5. Authorities
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5.1 Supply Arrangement Authority
Supply Arrangement Authority

Lynn Kalp

Procurement & Contracting Officer | Agent des &sleh contrats

Contracting Operations | Opérations des approvigorents

Chief Financial Officer Directorate | Direction Giale de la Dirigeante Principale des Finances
Parks Canada Agency/Agence Parcs Canada

111 Water St. East/111, rue Water Est, Cornwall, R&H 6S3

Telephone | Téléphone 613-938-5803
Facsimile | Télécopieur 613-938-5785
lynn.kalp@pc.gc.ca

The Supply Arrangement Authority is responsibletfa issuance of the Supply Arrangement,
its administration and its revision, if applicable.

5.2  Supplier's Representative
Name:
Title:
Address
Telephone: ()
Facsimile: _(_ )

E-mail address:

6. Identified Users
The Identified User is: Nationally.

7. On-going Opportunity for Qualification

A Notice will be posted on the Government Electcohendering Service (Buy & Sell) to allow
new suppliers to become qualified. Existing quedifsuppliers, who have been issued a supply
arrangement, will not be required to submit a nenarayement.

8. Priority of Documents

If there is a discrepancy between the wording gfdocuments that appear on the list, the
wording of the document that first appears on igtenlas priority over the wording of any
document that subsequently appears on the list.

(@) the articles of the Supply Arrangement;

(b) the general conditions 2020 (2013-04-25), @Garneonditions - Supply Arrangement -
Goods or Services

(c) Annex B,

(d) Annex D,

(e) the Supplier's arrangement

9. Certifications
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9.1 Compliance

Compliance with the certifications provided by tapplier in the arrangement is a condition of
the Supply Arrangement (SA) and subject to veriftcaby Canada during the term of the SA
and of any resulting contract that would continegdnd the period of the SA. If the Supplier
does not comply with any certification or it is éehined that any certification made by the
Supplier in the arrangement is untrue, whether nkadevingly or unknowingly, Canada has the
right to terminate any resulting contract for déffaund suspend or cancel the SA.

10.  Applicable Laws

The Supply Arrangement (SA) and any contract respuftom the SA must be interpreted and
governed, and the relations between the partiesrdeted, by the laws in force in the Province
of Ontario.

B. BID SOLICITATION

1. Bid Solicitation Documents

The bid solicitation will contain as a minimum tfadlowing:

(@) security requirementg @pplicablé;

(b) a complete description of the Work to be perfed;

(© bid preparation instructions;

(d) instructions for the submission of bids (addries submission of bids, bid closing date
and time);

(e) evaluation procedures and basis of selection;
() certifications

(9) conditions of the resulting contract.

2. Bid Solicitation Process

2.1  Bids will be solicited for specific requirementstiin the scope of the Supply
Arrangement (SA) from suppliers who have been gsugA.

2.2  The bid solicitation will be sent directly to sujguk.

2.3  The designated representative of Parks Canadaradd by the Service Centre to
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generate call-ups against the supply arrangemédinbewiesponsible for the bid
solicitation process and the award of contracts.

2.4  Maximum Call-up not to exceed $400,000.00 HSTuded.
The following forms will be used for the first pagfehe bid solicitation document and the first

page of the resulting contract document. Thesedara available on the Electronic Forms
CatalogueWeb site.

PWGSC-TPSGC 9200-11, Supply Arrangement Soliciatio
PWGSC-TPSGC 9170, Call-up Supply Arrangement

C. RESULTING CONTRACT CLAUSES

1. General

The conditions of any contract awarded under thgp§uArrangement will be in accordance
with the Supply Arrangement issued to each succklssfder.

ANNEX "A", SUPPLY ARRANGEMENT INFORMATION AND CALLUP PROCEDURES

Al General Information

1.1 Objectives

The objectives of the Supply Arrangements are:

l. To establish an open and competitive procurerpestess for the provision of services;
Il. To minimize the cost of services to Canada tedindustry; and

[I. To pre-establish terms and conditions undeiciiihe services will be delivered.

1.2 Outline of the Supply Arrangement Process

A Supply Arrangement is not a contract. Supply Agements include a set of predetermined
terms and conditions that will apply to any subsswcontract. The use of Supply
Arrangements allows efficient processing of cortgder Interpretive Exhibit Writingprojects
because Contractors who are issued a Supply Amaegewill have agreed to all applicable
terms and conditions as well as applicable spetifios (see Annex “B”) in advance of any
contract award.

1.3  Compliance Audit

1.3.1 The Contractor's compliance with informatmwavided as per Annexes "D" and "E" may

be subjected to verification by government audigrey time during the period of the Supply
Arrangement.
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1.3.2 If the Contractor refuses to permit suchitaardf such audit demonstrates that the

facility or company no longer meets the requireraearithe criteria used to evaluate the original
proposal, the Supply Arrangement will be immediagelspended until such time as the Supplier
demonstrates compliance with the said criteria.

1.4  Withdrawal of Authorization to use the Supplyangement Provisions

1.4.1 If, during the course of the Supply Arrangainthe Supply Arrangement Authority
becomes aware that the Contractor is in violatioim® terms and conditions of this
Arrangement or any associated contract (e.g., reitineugh random inspections or written
complaints from Project Authority, the Supply Argament Authority may withdraw
authorisation to use the Supply Arrangement.

1.4.2 Conditions, which may result in withdrawéhathorisation to use the Supply
Arrangement, include:

(@) Unsatisfactory Contractor Performance

For each incident reported in writing to the Supftyangement Authority regarding
unsatisfactory Contractor performance such as: goality, failure to comply with
specifications/drawings, or inadequate warranty,Glontractor shall be asked to provide in
writing to the Supply Arrangement Authority withseven (7) calendar days of the request, what
corrective actions will be taken to correct therent situation and how the Contractor will
mitigate future occurrence of the problem. Parka&la may withdraw the Supply Arrangement
with that Contractor if the Contractor does notifgtheir poor performance or there is a second
incident of poor performance.

(b) Non-Response to Requirements (RFP), for NotiQgdSubmitting High Prices Or
Unreasonable Delivery

For each incident reported in writing by the PA/ioAthe Supply Arrangement Authority
regarding the Contractor not responding to Redgiaestroposal (RFP) or deliberately quoting a
high price in order to avoid receiving a contractproviding unreasonable delivery dates/lead
times the Supply Arrangement Authority will sendatice to the Contractor to explain what
corrective measures are required. Should the Gctoirfail to remedy the unacceptable bidding
practices Parks Canada may withdraw the Supplyngement with the Contractor.

1.4.3 Withdrawal of authorisation to use the Arramgnt, for whatever reason, does not
remove the right of the Parks Canada to pursue atkasures that may be available.

A2 How Does a Supply Arrangement Work? The TwodseHarocurement Process

2.1 Phase 1 - How Supply Arrangements will be idsue
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Phase 1 is the action, by Parks Canada, of salicdgffers from Contractors to provide Services.
Parks Canada intends to issue Supply Arrangem8As) to those whose offers meet all the
Mandatory Requirements and Conditions Precedehietétssuance of the Supply Arrangements.

2.2 Phase 2 - How to Bid on a Requirement

Phase 2 is the action, by Designated Represergat¥éendering for specific projects on an as-
and-when-requested basis. Designated Represastatiall only request a quote from the
Contractors who have received Supply Arrangemémtaigh Phase 1 and have indicated at
Annex “D” a willingness to provide services in thea of where project will commence.

PA/TA from Service Centres or Field Units will igsa Request for Proposal (RFP) to SA
Holders who must submit their proposals accordmipé instructions in each RFP. The
proposals will be evaluated by client, accordinghi® method stated in the RFP. The successful
bidder will be awarded a contract (Call-up).

Each call-up awarded will incorporate by refereratethe terms and conditions set out in the
Supply Arrangement.

A3 Procedures to Invitation to Tender and Contragti

3.1 Establishment of Supply Arrangement for Rotai Sourcing

Parks Canada Service Centres will provide all dedigd users with the list of Supply
Arrangement (SA) Holders. The list shall be soiteNumerical Order, based on the individual
Supply Arrangement number of the SA Holder. It Wi the responsibility of the Designated
Representatives, to ensure that any additional Igu#ppangement holders are added to the
rotation process as applicable. Each designatedyusep shall maintain a separate list.

3.2 For all requirements up to an estimated vaf#26,000.00, (applicable taxes included)
SA Holders shall be contacted using a RotationaiB#dased on the list established under 3.1.
Departments or Agencies shall contact at leastS#aélolder by issuing a bid solicitation in the
form of a Request for Proposal (RFP).

3.3 For all requirements with an estimated valesvieen $25,001.00 and $100,000.00
(applicable taxes included)

A minimum of 3 SA Holders must be sent a RFP usiitptational Basis, based on the list
established under 3.1.

3.4  For all requirements with an estimated valug/ben $100,001.00, and $400,000.00
(applicable taxes included)

All SA Holders must be sent a RFP, based on thedisblished under 3.1. Contractors not on
the list that may wish to be included in the RFPstist submit a proposal on the RFSA
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document available on Buy & Sell. This can be caetea at any time prior to the closing date of
the RFSA. No additional time will be provided talters that have not being pre-qualified prior
to the closing date of the individual RFP.

There must be no less than three available Suppbngements to proceed with a requirement
greater than $25,000.00. If there has not beefffigisnt number of Supply Arrangements

issued to achieve maximum competition then the deded Representative must request a call-
up be completed at the Service Centre. The SeGarere will post the RFP on the Government
Electronic Tendering Service (Buy & Sell).

3.5 Request for Proposal (RFP) Format

The PA/TA can request prices using any of the Yaithg formats:
* Form PWGSC-TPSGC 9200-11 (http://publiservice-asyt-
pwgsc.gc.ca/forms/pdf/9200-11.pdf)
Transmission may be made through facsimile, edaet mail, regular mail or courier

3.6 Call-up Against the Supply Arrangement Format

The PA/TA shall issue the Call-up Contract using ane of the following methods:
* Form pwgsc-tpsgc - 9170 Call-up Against a SupplsaAgement.
Transmission may be made through facsimile, elagtnmail, regular mail or courier.
Verbal contracts are not acceptable.

3.7 Maximum Individual Call-up Limitation

Individual Call-up limits must not be exceeded gslé is approved in advance and
countersigned by the Supply Arrangement AuthorRyojects must not be split to reduce the
call-up levels.

The value of any one call-up shall not exc&480,000.00 including applicable taxes and all
amendments.

3.8 Monitoring of Supply Arrangement Use

Designated representatives shall monitor and adbdaheese Supply Arrangement tendering and
contracting procedures. Service Centres will cohdarmdom audits of the designated
representatives tendering procedures for compliabeiation from the procedures stated in
the Supply Arrangement may result in the withdraefahe designated representative’s
authority to use the Supply Arrangements.
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ANNEX “B” — GENERIC STATEMENT OF WORK

Interpretive Exhibit Writing

1.0Project Title
The project is known as Interpretive Exhibit Wrgin
2.0Background

On behalf of the people of Canada, Parks Canadaqtscand presents nationally significant
examples of Canada’s natural and cultural herigagkfosters public understanding,
appreciation and enjoyment in ways that ensure dugilogical and commemorative integrity for
present and future generations. Moreover, it ik$&anada’s vision that Canada’s treasured
natural and historic places will be a living legacgnnecting hearts and minds to a stronger,
deeper understanding of the very essence of Canada.

In recent years, Parks Canada has placed less smmpimaagency-driven messaging in order to
focus on facilitating opportunities for meaningfusitor experiences. Instead of providing
didactic display panels full of text, it is critidhat any new exhibit components meaningfully
engage visitors by forging emotional and intellatitonnections between their interests and the
stories of the protected place. Any interpretivhibi writing should be interactive, engaging,
meaningful, and profound.

3.00bjectives

The purpose of this project is to write interprettext for various exhibits, in conjunction with
Parks Canada staff. The writing will:
» successfully connect the interests of the targetemge with the stories of the protected
place
» better meet the needs of existing and potenti#bvss
» fit within the context of the entire park or sitisiv (not just the exhibit), supporting the
overall visitor experience
* be engaging, thought-provoking, and inspiratioatdbwing visitors to feel personally
connected to the place.

4.0Scope of Work

Complete interpretive writing services are requii@dexhibits at Parks Canada places. The
exhibits will cover a range of media types, suchpasels, touch screens, sculptures, artifact
displays, and exterior signs. The interpretive imgitmust be in keeping with Parks Canada’s
new emphasis on facilitating memorable visitor eigpees.

The writer must work closely with the site/parkfgtthe exhibit designer, historians, and other
Parks Canada staff at the service centres.
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4.1 Detailed Scope of Work

The contractor will be asked to:

* Review and confirm all interpretive planning worne to date.

* Visit the park or site.

» Research background information.

* Meet with key staff to review exhibit space/concaptl to discuss and confirm the
interpretive theme, sub-themes, and messagesia®pfithe exhibits.

* Develop, with the project manager, the specifieotiyes for each area or portion thereof.

* Provide interpretive planning advice to team, tewga that the content and visitors’ interests
drive the exhibit development.

* Review the suggested images and artifacts that beae chosen to support the interpretive
messages.

* Provide drafts of text for comment to team membassyell as with key
stakeholders/audience members.

* Write final interpretive text (in English) for thexhibit panels, illustrations, artifacts, and
digital media (includes headings, subheadings,ep)ddébels, and captions) at an appropriate
readability level (Flesch-Kincaid). All quotes mustlude the source.

Note: While the writer is not responsible for triati®n, they must keep in mind that the English
text will be translated and that French (and pdgsither languages) will be equally profiled in
the exhibit.

5.0 Constraints

There are a few constraints for this project:
» Other languages on exhibit components mean thaskeuld be kept to a minimum, but
still capture the key messages to be communicated.
* Due to the timing of peak visitation periods, tipp@oval of drafts could potentially be
affected.

6.0 Resources

Parks Canada publishes a number of strategic dauspsome site-specific, such as
management plans, which may be helpful. As wedlygrare numerous cultural resources
(artifacts, historical images, etc.) that are ald@é for the development of exhibits
7.0Deliverables

The contractor will provide final English text inidfosoft Word for all exhibit panels,
illustrations, artifacts, and digital media (incasdheadings, subheadings, quotes, labels, and

captions) within the determined time frame. Thisafitext will incorporate team comments from
previous draft text (minimum two drafts), as wedllze written to the targeted audiences.
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8.0Responsibilities
The contractor will be responsible for the follogin

* ldentify and review any background information reed;

» Attend project kick-off meeting and site visit;

* Routinely inform project manager of project relaigslies and report on work progress
through a biweekly meeting schedule, or as agreed,;

» Reaffirm the draft interpretive themes, sub-theraes, messages for each panel/exhibit
element in consultation with the project manager;

» Write draft interpretive text and submit it electically in Microsoft Word;

* Revise the draft interpretive text in responsesmback from Parks Canada staff until
the final text is approved,;

» Deliver all reference and created materials to #&&nada in good condition at contract
conclusion;

» Participate at meetings indicated in the projebedale (at least one in person, others
could be by telephone);

» Ensure that all interpretive writing is grammatigadorrect (according to the Canadian
Style), meaningful, and engaging;

* Ensure that all interpretive writing is appropri&te the target audiences; and

» Pay any personal travel costs associated with ngeeti

Parks Canada is responsible for the following:

* Arrange for a start up meeting with the contratboestablish lines of communication
and provide the contractor with all relevant materi

* Arrange for the contractor to have park/site \asischedule to be determined,

* Provide information about the project and respogdiinany subsequent questions in a
timely manner;

» Establish and patrticipate in a regular schedulmeétings between PCA and contractor
as required; and,

* Provide all available relevant materials (e.g.erehce documents) required for the
project;

» Identify illustrations and secure images to supguetinterpretive themes, subthemes,
and messages;

» Provide timely feedback and direction for all matksr submitted for review;

» Coordinate all communications within Parks Canatthwith stakeholders; and
Ensure prompt payment upon receipboaofgleted of work and invoice.
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ANNEX “C” - EVALUATION CRITERIA AND BASIS OF SELECTON
1. It is the intention of the Crown to evaluatestfequirement as follows:

Step 1: Compliance with Mandatory Requirements

Each bid will be examined to determine that it mé¢be Mandatory Requirements detailed at
para 3. Bids which fail to meet any of the Mandgt®equirements will be given no further
consideration and will be considered non compliBids which meet the Mandatory
Requirements will move to Step 2.

Step 2: Evaluation

To be considered valid, a bid must have met alldatory requirements and achieve a minimum
of 70% for each rated requirements. Refer to: riVeory Requirements” and “Rated
Requirements” tables included in this RFP. Qudgtractors which pass these requirements
will move to Step 3.

Step 3: Conditions Precedent to Issuance of Supphngement

Each compliant Bidder will be given written not#iton to provide the information required in
Annex “D”, by a specific date and time. Should Bidder fail to provide all the information
required by the date and time specified, the bithva considered non-compliant and given no
further consideration.

Step 4: Issuance of a Supply Arrangement
Upon compliance with the Conditions Precedent$aasce, the compliant Offer’s will be issued
a Supply Arrangement.

2. Rejection and Non-acceptance of Offers
2.1 Parks Canada reserves the right to:
(a) Reject any or all offers received in resposthis RFSA; and
(b) Cancel and/or reissue this requirement at eng.t

2.2 Rejection of offers shall take place duringékialuation. Rejection may be due to
incompleteness or non-compliance with the MandaReguirements OR failure to
provide all the information required in Annex "Df'the RFSA. In the event that an offer
is rejected, the Bidder has the opportunity to lbesitian amended offer in order to
achieve compliance up to the final closing dat8 oflanuary 2016.

3. Mandatory Requirements:
Any proposal which fails to meet the following Matdry Requirements will be deemed non-

compliant and will receive no further consideratiBrdders must provide the necessary
information to support compliance.

23



Mandatory and Rated Requirements
Interpretive Exhibit Writing Supply Arrangement

Mandatory Requirements Compliance

Identify Section of

Proposal

Yes No

M1

Significant experience providing interpretive
writing services (greater than 5 years) for a range
of interpretive products (exhibit text, trail gugje
signage, multi-media, pamphlets, etc.)

M2

Submit a portfolio of work related to the
Statement of Work

M3

Submit a maximum 1 page (each) executive

summary for 2 of the projects included in the
portfolio, clearly describing the project, target
audience, and how the writing is interpretive in
nature.

RATED REQUIREMENTS

Requirement

Max.
Score

Min.
Score

R1

Knowledge
The proposal demonstrates knowledge and understodi

Parks Canada and its mandate

10

Intent and scope of project

10

Expected results

20

Constraints

10

Approaches to communicating with differantliences

20

o~ wWINIE

Interpretive principles and their applioatto writing

30

R1 &bt

100

R2

Demonstrated Experience
The proposal demonstrates experience providinggragve writing
services for a range of products by:

1. Clearly articulating and demonstrating how previous
experience relates to the current project scope

50

35

2. Highlighting approach to projects, how writing isde
interpretive, and how the products are selecteatiapted for
different audiences

50

35

3. Highlighting the extent and range of eigrece (Portfolio
Evaluation)

100

70

R2tdlo

200

140
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ANNEX “D” CONDITIONS PRECEDENT TO ISSUANCE OF A CAL-UP AGAINST THE
SUPPLY ARRANGEMENT

The certifications and information should normdiey submitted with the bid, but may be
provided afterwards. Canada may declare a bid womptant if the certifications and
information are not submitted or completed whemuested. Where Canada intends to reject a
bid pursuant to this paragraph, the ContractinghArty will so inform the Bidder and provide
the Bidder with a time frame within which to mele¢ requirement. Failure to comply with the
request of the Contracting Authority and meet #gguirement within that time period will render
the bid non-compliant. Compliance with the certfions the Bidder provides to Canada is
subject to verification by Canada during the bidlaation period (prior to award of a call-up
against the supply arrangement.) and after caliwigrd. The Contracting Authority will have
the right to ask for additional information to vfgrihe Bidder’s compliance with the applicable
certifications before issuance of a call-up. Thwill be declared non-compliant if it is
determined that any certification made by the Biddeintrue, whether made knowingly or
unknowingly. Any failure to comply with the certhtions or to comply with the request of the
Contracting Authority for additional information Malso render the bid non-compliant. In order
to be considered for issuance of a call-up, thel&idvhose Bid is technically compliant, must
meet the following conditions:

1. Workers Compensation

The Bidder must have an account in good standitig the applicable provincial or territorial
Workers Compensation Board. The Bidder must prouidesn requested, a certificate or letter
from the applicable Workers Compensation Boardicmirig the Bidder’'s good standing
account.

2. Bidder's Procurement Business Number:

3. Canadian Content Certification

This procurement is limited to Canadian goods aadadian services. Bidders should submit
this certification completed with their arrangemehthe certification is not completed and or
submitted with the arrangement, the Supply ArrargignAuthority will so inform the

Contractor and provide the Contractor with a timagrfe within which to submit this completed
certification. Failure to comply with the requestlre Supply Arrangement Authority and

submit the completed certification will render gmeangement non-responsive. The Contractor
certifies that a minimum of 80 percent of the t@abhngement price consists of Canadian goods
and Canadian services as defined in paragrapltauwse A3050T.

Annex 7.8 of th&Supply Manual(http://www.pwgsc.gc.ca/acquisitions/text/sm/dieap? -
e.html#annex 7)8shows how Canadian content is determined fonaahgoods, a mix of
services or a mix of goods and services.

Signature Date
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3.1  SACC Clauses Incorporated by Reference
A3050T 2010-01-11 Canadian Content Definition
4, Federal Contractors Program for Employment Bu$200,000 or more

The Federal Contractors Program for Employment tgyd&#CP-EE) requires that some suppliers
bidding for federal government contracts, value#i2fi0,000 or more (including all applicable
taxes), make a formal commitment to implement egrmpknt equity. This is a condition
precedent to contract award. If the Bidder is scibjo the FCP-EE, evidence of its commitment
must be provided before the award of the Contract.

Suppliers who have been declared ineligible Cotdradoy Human Resources and Social
Development Canada (HRSDC) are no longer eligibleteive government contracts over the
threshold for solicitation of bids as set out ie thovernment Contract Regulations. Suppliers
may be declared ineligible Contractors either essalt of a finding of non-compliance by
HRSDC, or following their voluntary withdrawal frothe FCP-EE for a reason other than the
reduction of their workforce. Any bid from inelige Contractors will be declared non-
responsive.

If the Bidder does not fall within the exceptiomaimerated in 3.(a) or (b) below, or does not
have a valid certificate number confirming its agimee to the FCP-EE, the Bidder must fax
(819-953-8768) a copy of the signed form LAB 1168rtificate of Commitment to Implement
Employment Equity, to the Labour Branch of HRSDIhe form can be found on the following
Service Canada Website: http://www1.servicecanadzfrgi-
bin/search/eforms/index.cgi?app=profile&form=lab&&@ept=sc&lang=e.

The Bidder certifies its status with the FCP-EE{dlisws:
The Bidder

(@ ( ) isnotsubject to the FCP-EE, havingaakiforce of less than 100 permanent full
or part-time employees in Canada,

(b) ( ) isnotsubject to the FCP-EE, beinggulated employer under the Employment
Equity Act, S.C. 1995, c. 44;

(© ( ) s subject to the requirements of the®’HEE, having a workforce of 100 or more
permanent full or part-time employees in Canadahbs not previously obtained a certificate
number from HRSDC, (having not bid on requiremerit$200,000 or more), in which case a
duly signed certificate of commitment is attached;

(d) ( ) issubjectto the FCP-EE, and has alw@rtificate number as follows:
(e.g. has not been declared ineligible ContracgddBSDC).
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Further information on the FCP-EE is available loa following HRSDC Website:
http://www.hrsdc.gc.ca/en/gateways/topics/wzp-duns.

Signature of authorized representative:

6. Commercial General Liability Insurance

1. The Contractor must obtain Commercial Generability Insurance, and maintain it in
force throughout the duration of the Contract,nramount usual for a Work of this
nature, but for not less than $2,000,000 per antideoccurrence and in the annual
aggregate.

2. The Commercial General Liability policy mustlunde the following:

(@)

(b)

(€)

(d)

(€)

(f)

(9)
(h)

Additional Insured: Canada is added as an iadditinsured, but only with
respect to liability arising out of the Contractgoerformance of the Contract. The
interest of Canada should read as follows: Careslegpresented by Public
Works and Government Services Canada.

Bodily Injury and Property Damage to third pestarising out of the operations
of the Contractor.

Products and Completed Operations: Coveragleddily injury or property
damage arising out of goods or products manufagtsad, handled, or
distributed by the Contractor and/or arising oubpérations that have been
completed by the Contractor.

Personal Injury: While not limited to, the ®@age must include Violation of
Privacy, Libel and Slander, False Arrest, Detentoimprisonment and
Defamation of Character.

Cross Liability/Separation of Insured: Withautreasing the limit of liability,

the policy must protect all insured parties toftlleextent of coverage provided.
Further, the policy must apply to each Insurechingame manner and to the same
extent as if a separate policy had been issueddio. e

Blanket Contractual Liability: The policy mysin a blanket basis or by specific
reference to the Contract, extend to assumeditiabilvith respect to contractual
provisions.

Employees and, if applicable, Volunteers mésirizcluded as Additional Insured.

Employers' Liability (or confirmation that amployees are covered by Worker's
compensation (WSIB) or similar program)
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()

(k)

Broad Form Property Damage including Compleigzbrations: Expands the
Property Damage coverage to include certain lagsgsvould otherwise be
excluded by the standard care, custody or conk@lsion found in a standard

policy.

Notice of Cancellation: The Insurer will endeato provide the Supply
Arrangement Authority thirty (30) days written re#iof policy cancellation.

If the policy is written on a claims-made basisverage must be in place for a
period of at least 12 months after the completioteonination of the Contract.
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ANNEX “E” - AREAS OF SERVICE AND CEILING PRICING

Ceiling Pricing

The ceiling prices shall be the maximum pricing tha Contractor will charge for the duration
of the Supply Arrangement. This pricing doesrgighnde the Contractor from using lower rates
in proposals that they provide in response to thBsissued under this Supply Arrangement.

Hourly Labour Rate:is an all inclusive rate for the provision of site productive labour during
regular working hours from 7:30 a.m. to 5:00 p.atal time from Monday to Friday, excluding
Statutory Holidays.

The Location of Work list indicates the most oftesed locations and is not an exclusive list.
Additional locations may be added at the requesteaferal Government Departments or
Agencies.
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PRICING:
Contractors must complete pricing for all stagethefproject by completing Table 1.
The following table will form part of any resultifupply Arrangement as Annex “D”. The rates

guoted herein are ceiling rates and must not beeslad in any proposal submitted in response
to any subsequent Request for Proposal issued timeleesulting Supply Arrangements.

Table 1

Ceiling Hourly Rates

ITEM BUSINESS HOURS OUTSIDE BUSINESS
HOURS

Creative Consultation $ $

Review Existing Planning | $ $

Work

Interpretive writing and $ $

editing English

Research $ $

Proof reading $ $

All other related work not specifically mentioneeriin and not available on any other standing
offer/supply arrangement shall be completed atraligen or hourly rate as requested on the
individual call-ups against the resulting supplsaagement.
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Attestation and Proof of Compliance with Occupational
Health and Safety (OHS)

Submission of this completed form, satisfactory to Parks Canada, is a condition of
gaining access to the work place.

Instructions:
Prime contractor must sign this form for all projects undertaken at Parks Canada work places.

This form is to be administered by the Project Manager and completed by the Prime Contractor
AFTER contract award.

Parks Canada recognizes that federal OHS legislgilaces certain specific responsibilities
upon Parks Canada as owner of the work place.rdardo meet those responsibilities, Parks
Canada is implementing a contractor safety reghméwill ensure that roles and responsibilities
assigned under Part Il of tliganada Labour Codand theCanada Occupational Health and
Safety Regulationare implemented and observed when involving cotdrés) to undertake
works in Parks Canada work places.

Parks Canada Responsible Authority/Project Lead Address Contact Information

Project Manager/Contracting Authority (delete as
required)

Prime Contractor

Subcontractor(s) (add additional fields as required)

Location of Work

General Description of Work to be Completed
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Mark “Yes” where applicable.

A meeting has been held to discuss hazards and access to the work place and all known and
foreseeable hazards have been identified to the contractor and/or subcontractor(s)

The contractor and/or its subcontractor(s) will comply with all federal and provincial/territorial
legislation and Parks Canada's policies and procedures, regarding occupational health and safety.

The contractor and/or its subcontractor(s) will provide all prescribed safety materials, equipment,
devices and clothing.

The contractor and/or its subcontractor(s) will ensure that its employees are familiar with and use all
prescribed safety materials, equipment, devices and clothing at all times.

The contractor and/or its subcontractor(s) will ensure that its activities do not endanger the health
and safety of Parks Canada employees.

The contractor and/or its subcontractor(s) has inspected the site and has carried out a hazard
assessment and has put in place a health and safety plan and informed its employees accordingly,
prior to the commencement of the work.

Where a contractor and/or its subcontractor(s) will be storing, handling or using hazardous
substances in the work place, it will place warning signs at access points warning persons of the
presence of the substances and any precautions to be taken to prevent or reduce any hazard of
injury or death.

The contractor and/or its subcontractor(s) will ensure that its employees are instructed in respect of
any emergency procedures applicable to the site.

I, (contractor), certify that | have read, understood and
attest that my firm, employees and all sub-contractors will comply with the requirements set out
in this document and the terms and conditions of the contract.

Name
Signature
Date
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