
 
 

 
 

Question A 

What type of reference will be required (by telephone, in writing, how many 
questions, etc...)? 

What information must be submitted for references? 

Answer A 

The RFSO evaluation team reserves the right to contact in writing (e-mail) 
any or all references supplied by the Offeror. 

The following information must be provided for each references and 
projects: 

• Department name; 
• Department address; 
• Contact name; 
• Contact Telephone name; 
• Contact email address; 
• Date of the work/project undertaken; and 
• Nature of the work/project. 
 

See RFSO Amendment No.4. 

 
 

Question B 
Mandatory Criteria M3: can we attach a copy of each proposed resource’s 
Security Screening Certificate and Briefing Form instead of typing all 
information separately? 

Answer B 
Offerors may attach the proposed resource’s Security Screening Certificate 
and Briefing Form but the information must be clearly indicated and the 
copy readable. 

 
 

Question C 

The contents of the document listed at Attachment 1 to Annex "C" 
Information Technology Security Requirements manual, is for those whose 
offer will be accepted, to enable them to know, understand and follow all 
security instructions. It seems that the content of this Annex shall not be 
used for bid evaluation. Can you confirm? 

Answer C 
The contents of the attachment to Schedule "C" entitled Information 
Technology Security Requirements manual, will not be used for evaluation 
of offers. However, the Offerors who will be awarded a standing offer must 
comply with the requirements of the document. 
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Question D 
If the company does not have an experience of proving translation services 
to a federal government, can the experience of the proposed resources 
count towards the experience of the Offeror? 

Answer D No. 

 
 

Question E It is going to take time to obtain the security certificate, is it possible to 
extend the closing date of the RFSO? 

Answer E 
No, the RFSO will not be extended to allow an Offeror to obtain/comply 
with the security requirements of the RFSO.  The Offeror must comply with 
the security requirements at bid closing time. 
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