I* Public Works and Government Services
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:

Bid Receiving - PWGSC / Réception des soumissions
- TPSGC

11 Laurier St./ 11, rueLaurier

Place du Portage, Phasellll

Core OA1/ Noyau OA1

Gatineau, Québec K 1A 0S5

Bid Fax: (819) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution
Defence Communi cations Division. (QD)
11 Laurier St./11, rue Laurier

Place du Portage, Phase lll, 8C2
Gatineau, Québec K1A 0S5

[ by |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet

ruggedized router communications sy

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
W6399-13EC51/A 003

Client Reference No. - N° de référence du client Date

W6399-13EC51 2014-03-12

GETS Reference No. - N° de référence de SEAG
PW-$$QD-019-24338

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME
019gd.W6399-13EC51

Solicitation Closes - L'invitation prend fin ;ime Zo:e _

at - a 02:00 PM useau horaire .
Eastern Daylight Saving

on - le 2014-03-20 Time EDT

F.O.B.-F.AB.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur

Ruest, Luc 019qd

Telephone No. - N° de téléphone FAX No. - N° de FAX

(819) 956-7113 ( ) (819) 956-0636

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W6399-13EC51/A 003 019qd
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME
W6399-13EC51 0199dwW6399-13EC51

See attached Questions and Answers.

All other terms and conditions remain unchanged.
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Questions and Answers for solicitation number W6399-13EC51/A

Question 1:

Ref.: Part 7 Section 2.2 Supplemental General Conditions references 4001 (2013-06-27) Hardware,
Purchase, Lease and Maintenance. 4001 subsection 05 in turn states “unless otherwise provide in the
Contract, the Contractor must unpack, assemble, install, integrate, interconnect, and configure all the
Hardware at the location(s) specified in the Contract.”

Is it the Crown’s intention to have the Contractor complete the activities referenced above?
Answer 1:

It is not Canada’s intention to have the Contractor complete the activities in SACC 4001 subsection 05.

Question 2:

Reference: Annex A, Section 3.1 (b) Operator/Maintenance Manual, where it states “The maintenance
manual is to include all first and second line repairs of the device ...”.

The maintenance concept is based upon remove and replace at 1st line and forward to the OEM at 3rd
line for repair. The maintenance program does not include provision for 2nd line repair. 2nd line repairs
are deemed infeasible economically due to cost of parts, labour, training, etc. However, initial setup and
configuration of the modules can be accomplished either at 1st or 2nd line.

Please confirm that 2™ line repairs will not be conducted.

Answer 2:

DND accepts that, if the maintenance concept is repair by replacement at first line and OEM at third,
there is no second line repair to be included in the maintenance manual.



