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This amendment is raised to answer questions from Industry:

Question 1:

Under Stream A - In reference to MA.1 Experience of the firm, the RFSO states that ‘the Offeror must
submit three (3) consultation project summaries completed within the last five (5) years (as of bid
closing) for in-person stakeholder and citizen engagement activities and consultation.’ 

Would in-person stakeholder and citizen engagement activities and consultations carried out within the
last 5 years by our organization in countries other than Canada (international experience) be considered
admissible and meet evaluation criteria as laid out in MA. 1 and RA.1?

Answer 1:

Yes

Question 2:

Under Stream B In reference to MB.1 Experience of the firm, the RFSO states that ‘the Offeror must
submit three (3) consultation project summaries completed within the last five (5) years (as of bid
closing) for online stakeholder and citizen engagement activities and consultation.’ 

Would online stakeholder and citizen engagement activities and consultations carried out within the last
5 years by our organization in countries other than Canada (international experience) be considered
admissible and meet evaluation criteria as laid out in MB. 1 and RB.1?

Answer 2:

Yes

Question 3:

In Appendix “1” Sample Template Stream A – Proposed Project Summary Sheet, under the
heading ‘In-Person Facilitation Services’  we are asked to describe how the facilitation services were
provided in both official languages* further on you stipulate that if the facilitation services were provided
only in English or French, the Offeror must demonstate their ability to provide facilitation services in both
official languages.

A) Are offerors required to provide names of team members who will be assigned to provide bilingual or
‘in-language’ facilitation services as part of work resulting from this RFSO or are we to provide examples
of past experience delivering facilitation services in either of Canada’s official languages?

B) If international experience is admissible – is it sufficient for offerors to illustrate their ability to deliver
facilitation services in either of Canada’s official languages for work resulting from this RFSO  as it is
likely that international experience may only relate to work carried out in one language?

Answer 3

A) The Offeror must demonstrate their ability to provide facilitation services in both official languages,
either by submitting examples of past experience or by demonstrating that they have the resources that
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can provide all the requirements as outlined in the statement of work at A2.1.5 In-Person Facilitation
Services, in both official languages.

B) Yes

Modification 001:

On page 110 of 115 at “APPENDIX 1 - SAMPLE TEMPLATE STREAM A - PROPOSED PROJECT
SUMMARY SHEET”

DELETE:

Describe how the Offeror understands GC requirements, processes and
approaches to ensure that services and deliverables will be provided in
accordance with relevant Government of Canada Acts, codes, regulations and
policies. This should include opportunities and challenges in providing
In-person stakeholder and citizen engagement and consultation activities
adhering to GC requirements, including GC Acts, codes, regulations and
policies.

Describe the systems and processes that are in place to manage In-person
consultation projects that may require the use of the same resources, how
resources are assigned to projects, how timelines are managed, and the
Offerors approach to quality assurance. This should also include processes in
place to manage general and information security.

Understanding and
Approach:

Modification 002:

On page 112 of 115 at “APPENDIX 2 - SAMPLE TEMPLATE STREAM B - PROPOSED PROJECT
SUMMARY SHEET”

DELETE:

Describe the processes and methodologies that would be used to develop test
and execute the Online consultations, including how to ensure the tools and/or
platforms are compliant with all GC Web Standards. This should also include
proposed solutions to overcome the potential technical challenges related to
GC Web Standards.

Compliance with
Government of
Canada
Web Standards:

Describe how the Offeror understands GC requirements, processes and
approaches to ensure that services and deliverables will be provided in
accordance with relevant Government of Canada Acts, codes, regulations and
policies. This should include opportunities and challenges in providing Online
stakeholder and citizen engagement and consultation activities adhering to GC
requirements, including GC Acts, codes, regulations and policies.

Describe the systems and processes that are in place to manage Onlie
consultation projects that may require the use of the same resources, how
resources are assigned to projects, how timelines are managed, and the
Offerors approach to quality assurance. This should also include processes in
place to manage general and information security.

Understanding and
Approach:
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All other terms and conditions remain the same
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