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This amendment (2) seeks to update the terms and conditions as well as answer vendors’
questions and extend the end date to 2014-05-09.

1) At Part 4, 1.1 Mandatory Technical Criteria, delete in its entirety and replace with the
following:

1.1.1 - Manufacturer Letters and Manufacturer's Suggested Retail Price (MSRP) Lists

It is the Offeror's responsibility to obtain the co-operation of an authorized Distributor(s) and/or
Manufacturer representative to ensure the Offeror submits the same MSRP list in the
authorization letters as other Offerors.

If the MSRP lists from a particular Manufacturer are not consistent from each of its dealers offers,
the equipment discount percentages offered cannot be evaluated fairly. For this reason PWGSC
may seek clarification directly from the Manufacturer, but is not obligated. If discrepancies in the
letters and/or MSRP price lists exist, PWGSC has the right to reject all or some of the Offeror
submissions (specific to the MSRP in question) not meeting the requirements outlined above
regardless if the Manufacturer has or has not been contacted for clarification. 

Where a Distributor, and not a Manufacturer, has sole and exclusive rights to grant dealer
authorizations, set national pricing and to promote and supply Manufacturer's products across
Canada, the Distributor may act on behalf of the Manufacturer to provide all the necessary RFSO
dealer authorization letters and MSRP list.

2) At Annex “C”, delete Appendix 2.0

3) At Annex “A”, 
Delete the following line items: i. Lori; ii. Lori less cylinder; iii. Mass Hamilton
Insert the following line items:
i. Ilco - Brass Cylinders, Security Hardware Cam and Specialty Lock Locksmith Supplies
ii. Ilco - Simplex Unican

4) Question and answers
Q12- For Annex “C”, can we group manufacturers together?
A12- Yes, for Annex “C” only, they can be grouped together on the letter.

Q13- I would like to know the shipping locations.
A13- Shipping locations will be indicated in the subsequent call-ups sent to standing offer holders.

Q14. Under Appendix 2.0, most of these Manufacturers do not know who is doing the install of
their product, so how would the Manufacturer be able to provide a letter certifying the installer in
question.
A14. Please see point 2 of this amendment. 
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Q15. Please note that Lori and Lori less cylinder are the same product line and no longer exist
under the name Lori but fall under the company called Ilco and are found under the price list
Brass Cylinders, Security Hardware Cam and Specialty Lock Locksmith Supplies. Please advise if
we can make the appropriate changes under Annex “A” Requirement & Price Lists.
A15. Please see point # 3 of this amendment.

Q16. Please note that Mass-Hamilton no longer exists under Mass-Hamilton and falls under
Kaba-Mas, can we please have it removed from the list.
A16. Please see point # 3 of this amendment.

Q17. Can we please get clarification regarding the Manufacturer Ilco – are you referencing the
Price List (Key Blanks, Key Assortments, Key Machines) or Price List (Aluminum Store, Front
Hardware) or Price List (Brass Cylinders, Security Hardware Cam and Specialty Lock Locksmith
Supplies) or Kaba Simplex (Unicans) found under price List (Simplex Catalog – Kaba Access and
Data Systems Americas).
A17. Please see point #3. Only one discount per manufacturer is required.

Q18. Can we please get clarification on getting the letter signed by the highest Ranking
Authorized Representative.
A18. Please see point 1 of this amendment. 

Q19. In amendment #1, you indicated that the letter “are not to be modified IN ANY WAY other
than filling in the blanks. A modified letter will be considered as non-compliant.” Some of the
manufacturers will not sign any other letter than their own. If all of the necessary information is
there, can we submit their letter instead?
A19- Delete the answer provided at A6 of amendment #1 and replace it with the following:
Yes, send an email to the contracting authority to obtain a copy.
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