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Amendment 002 - EMR Course is being raised for the following reasons:

1. Provide responses back from Public Works and Government Services Canada to questions
from bidders.

2. To amend Annex “A” - Statement of Work to accurately reflect the correct number of students
per course.

Q1. Will the client accept non-Red Cross certification? Red Cross is a business in itself, and thus by
requesting this business’ certification, competition is limited to companies partnered with the Red Cross.
As such it appears that other companies capable of teaching this curriculum will be eliminated from
bidding.

A1. As per the Statement of Work, the Emergency Medical Responder (EMR) training must be that of the
Canadian Red Cross with certification provided upon completion of the course.

Q2. What is the student/instructor ratio expected for classroom and practical portions of the course?

A2. The student/instructor ratio for this course is 1:12.

Q3. Will the client provide any vehicles necessary for training? Specifically, this client is a military
organization with its own integral specialist vehicles. A portion of the training involves teach about
moving injured personnel - will this be done using the unit’s resources?

A3. The Contractor is responsible to provide all the associated support and training materials (Vehicles)
required to conduct this course.

Q4. Will the client accept longer than eight-hour work days? This will directly affect the number of
teaching days and the bid pricing.

A4. The work day will not exceed the eight-hour working day unless unforeseen circumstances arise
during the training being provided.

Q5. What is the maximum number of students per course? Annex A indicates a maximum of 25
students; conversely, Annex B indicates a maximum of 24 students. Clarification is requested.

A5. The maximum number of students per course is 24.
Refer: Annex “A” - Statement of Work, 6. Constraints, 6.1

Delete: In its Entirety
Insert: Annex “A” - Statement of Work, 6. Constraints, 6.1



DND/CJIRU will determine the number of Emergency Medical Responder Courses too be run annually,
and the number of operators to be certified under the training programs.

It is expected that there will be two (2) Emergency Medical Responder Courses run per year, with up to
24 students per course.



