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The intent of this amendment is to provide further information, answer questions from potential bidders and make 
revisions to the Request for Standing Offer document.

INFORMATION TO ALL BIDDERS:
To ensure an efficient evaluation, bidders are reminded to provide the following information in their offers:

Info #1:  RFSO Reference: PART 3 - OFFER PREPARATION INSTRUCTIONS

1. Offer Preparation Instructions
Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (3 hard copies)

Section I: Technical Offer
In their technical offer, offerors should explain and demonstrate how they propose to meet the requirements and how 
they will carry out the Work.  

The offeror should provide proof the proposed equipment meets the minimum specifications in Annex A.  
Proof can be in the form of specification sheet, brochure(s) or document(s). Note: website links will not 
be accepted (as per clause 4, subsection 7 of 2006 (2013/06/01) Standard Instructions - Request for 
Standing Offers - Goods or Services.)

Annex B-1 - Working Documents (Excel File)
The Offerors will complete the List of Products using the Excel file and ensure that it has been properly
filled out and contains all required information.

1. Hard (Paper) Copy: One (1) hard copy must be submitted by the date, time and place indicated on
page 1 of the Request for Standing Offers.

2. Soft (Electronic) Copy: In addition to the hard copy, PWGSC is requesting offerors send in an
electronic copy of Excel file, by e-mail at the following address: kingston.procurement@pwgsc.gc.ca

Info #2:  DO NOT ALTER THE FORMAT OF THE EXCEL FILES:  
To ensure a consistent financial evaluation, offerors should not alter the format.  If more than one make and/or model 
is to be offered for a line item, a separate financial offer (Annex B-1) should be completed and clearly labelled.

For example: Offeror is providing prices for 2 types of equipment under line #67 in Region #1.  All other items are the 
same.

Offeror submits two (2) Financial Offers for Region #1.  Line items #1-#66 and #68-70 have the same unit prices in 
both offers.   To meet the mandatory requirement, a minimum of 90% of all items listed in Annex B-1 must be 
proposed. 

Region #1 – Financial Offer #1

Type of Equipment
Qty 

per Yr
Year #1       

Unit Price 
Year #2        

Unit Price Make Model
67 Utility Rack, 20 Pans 3 $1.00 $1.00 “A” “1”

Region #1 – Financial Offer #2

Type of Equipment
Qty 

per Yr
Year #1       

Unit Price 
Year #2        

Unit Price Make Model
67 Utility Rack, 20 Pans 3 $1.50 $1.50 “B” “2”

Info #3: Evaluation Procedures and Basis of Selection: 
In accordance with Part 4 – Evaluation Procedures and Basis of Selection, the offer that meets the Mandatory 
Technical Criteria and achieves the lowest total evaluated price for each Region will be forwarded to the evaluation 
committee who will review the specifications of all proposed items. The offer must comply with the requirements of 
the Request for Standing Offer and meet all mandatory technical evaluation criteria to be declared responsive. 
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QUESTIONS & ANSWERS:

Q1. 24 hour site service call included in length of warranty.  Does this mean:

� we’ll be there within 24 hours ?
� You can call anytime 24 hours a day ?
� You expect service to be done at anytime 24 hours / day, even after normal business hours?

A1. The client requests on site service within 24 hours from the request for service.

Q2. Page 43 of 82 Refrigerators / Freezer
The spec calls for 3 different configurations (single, double & 3 doors). In your Excel list there is no mention of the 
needed configuration.  

A2. Annex B-1 has been revised to reflect the 3 different configurations.

Q3. Under-counter Type Dishwasher (reference Amendment #005)
In order for the tender description to match the fill/drain operating mode machine Canada is looking for, the following 
minor changes should be made to the document: 

General- washing a maximum of 21 racks per hour

Configuration- “Installed, standard pressure regulating valve and line strainer “- No pressure regulating valve is 
required by design.

Functions- “De-liming indicator function “Delete and replace with “Scrub and delime function “

A3. The client has reviewed and the following will be acceptable:
�� The unit shall have the ability to process between 21-30 Racks per hour

� Installed Standard pressure regulating valve and line strainer be move to desirable features and not 
deleted since we can’t confirm if this ‘’by design’’ is applicable to all manufacturers.

� Delete “De-liming indicator function “and replace with “Delime function” 
Annex “A” and Annex “B-1” have been revised.

Q4. This is in reference to the Rack Conveyor with prewash tank Dishwasher 66” (1676mm)

I have one question for you, it has been brought to my attention that there is one bullet point on the Dishwasher 
specified on Page 20 of 82 on this tender that needs qualification or exclusion so that I may quote the ***** unit.

The feature is
� Cold water thermostat for prewash section (prewash water tempering and to prevent food back-on)

Outlined below is how ***** addresses this:

The ****** model ensures that the prewash temp is controlled by the amount of wash tank water backflowing into the 
prewash, assuring a proper prewash water temp. This reduced water, along with our new curtain design, ensures that 
the same amount of water is transferred to the prewash to maintain a prewash tank temp of 120-130 degree F. There 
is no need for a Cold Water line to be installed. The non-use of Cold water further ensures our Energy Star Rating for 
our unit. The equipment design also ensures that no proteins are “baked” on to ware at the prewash scrapping stage.

A4. All units capable to maintain a pre-wash water temperature between 120-130F at all times during the 
complete cycle will be an acceptable item. See deletion and insertion #1C

Q5. Griddles page 28, items 15 and 16:  Would high polished steel be an acceptable alternate to 
chrome plate?
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A5. The client has confirmed the only acceptable material would be chrome plated top or 304 annealed stainless 
steel.  This material type is required to maximize the thermal conductivity of the top plate and ensure a control and 
even heat distribution to the cooking area.

DELETIONS & INSERTIONS:

#1. Under:  Annex A

Within:  Under-counter Type Dishwasher                                                                                             
                                                                                                                                                                                                                        
#1a. General – delete in its entirety and insert:
Under-counter dishwasher must be capable of washing between 21 and 30 racks per hour and have an 
overall height 889mm (35”) or less. The unit must design to be installed under food preparation 
workspaces. The Under counter dishwasher can be either chemical or hot water sanitizing with an 
internal booster heater.

#1b. Configuration
Delete:  Installed, standard pressure regulating valve and line strainer

#1c. Material and construction
Delete: Cold water thermostat for prewash section (prewash water tempering and to prevent food bake-
on)
Insert: Cold water thermostat for prewash section or a pre-wash tempering function that allows the pre-
wash water to be within 120-130F at all time during the cycle process

#1d. Functions
Delete:  De-liming indicator function
Insert:  De-lime function

#1e. Value Added Options
Insert:  Installed, standard pressure regulating valve and line strainer

Delete:  Fresh water rinse
Insert:  Fill/drain type

#2. In Amendment #008 - Under Annex “B” – Annex B-1:  delete in its entirety and insert:  Annex 
B-1 English – May 12.xlxs

All revisions are highlighted in green.


