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PART 1 - GENERAL INFORMATION

1. Introduction
The bid solicitation is divided into seven parts (7) plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the
bid solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their
bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria that must be addressed in the bid, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

The Annexes include the Statement of Work, the Pricing, the Mandatory Technical Evaluation
Criteria and the Federal contractors program for employment equity - certification.

2. Summary

Correctional Services of Canada (CSC) has a requirement for a National Sanitation &
Warewashing Program for 49 kitchens positioned throughout Canada in accordance with
Annex A - Statement of Work, Annex B - Pricing, Annex C - Form, Annex D - Mandatory
Technical Evaluation Criteria, Annex E - Federal contractors program for employment equity —
certification

The attached statement of work (SOW) defines the work effort required to perform the
contract. The works include, but not limited to installation, deliveries, maintenance, reports,
etc.

The work under this requirement will be carried out for a three (3) years period from the
effective date of contract, with an option to extend the contract for two (2) additional periods of
one (1) year each.

The requirement is subject to the provisions of the World Trade Organization Agreement on

Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA),
and the Agreement on Internal Trade (AIT).
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There is a Federal Contractors Program (FCP) for employment equity requirement associated
with this procurement; see Part 5 - Certifications, Part 7 - Resulting Contract Clauses and the
annex named Federal Contractors Program for Employment Equity - Certification.

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within fifteen (15) working days of receipt of the
results of the bid solicitation process. The debriefing may be in writing, by telephone or in
person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the
bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2014-03-01) Standard Instructions - Goods or Services - Competitive
Requirements, are incorporated by reference into and form part of the bid solicitation.

Subsection 05.4 of 2003, Standard Instructions - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: sixty (60) days
Insert: ninety (90) days
2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

3. Enquiries - Bid Solicitation
All enquiries must be submitted to the Contracting Authority no later than seven (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in
sufficient detail in order to enable Canada to provide an accurate answer. Technical enquiries
that are of a proprietary nature must be clearly marked "proprietary" at each relevant item.
Items identified as "proprietary” will be treated as such except where Canada determines that
the enquiry is not of a proprietary nature. Canada may edit the questions or may request that
the Bidder do so, so that the proprietary nature of the question is eliminated, and the enquiry
can be answered with copies to all bidders. Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.

4. Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or

territory of their choice without affecting the validity of their bid, by deleting the name of the
Canadian province or territory specified and inserting the name of the Canadian province or
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territory of their choice. If no change is made, it acknowledges that the applicable laws
specified are acceptable to the bidders.

5. Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications, Statement of Work or Purchase Description
contained in the bid solicitation could be improved technically or technologically, bidders are
invited to make suggestions, in writing, to the Contracting Authority named in the bid
solicitation. Bidders must clearly outline the suggested improvement as well as the reason for
the suggestion. Suggestions that do not restrict the level of competition nor favour a particular
bidder will be given consideration provided they are submitted to the Contracting Authority at
least seven (7) calendar days before the bid closing date. Canada will have the right to accept
or reject any or all suggestions.

6. Bidders' Conference
A bidders' conference will be held at the following location on Thursday June 19, 2014.

Public Works and Government Services Canada
Place du Portage, Phase lll, Tower B,

11 Laurier Street

Gatineau, Quebec

K1A 0S5

The conference will begin at 09:00 am and last until 12:00 pm. The scope of the requirement
outlined in the bid solicitation will be reviewed during the conference and questions will be
answered. It is recommended that bidders who intend to submit a bid attend or send a
representative.

Bidders are requested to communicate with the Contracting Authority before the conference to
confirm attendance. Bidders should provide, in writing, to the Contracting Authority, the names
of the person(s) who will be attending and a list of issues they wish to table at least five (5)
working days before the scheduled conference.

Any clarifications or changes to the bid solicitation resulting from the bidders' conference will
be included as an amendment to the bid solicitation. Bidders who do not attend will not be
precluded from submitting a bid.

7. Environmental Considerations

Canada is committed to greening its supply chain. In April 2006, Canada issued a policy
directing federal departments and agencies to take the necessary steps to acquire products
and services that have a lower impact on the environment than those traditionally acquired.
Environmental performance considerations include, among other things: the reduction of
greenhouse gas emissions and air contaminants; improved energy and water efficiency;
reduced waste and support reuse and recycling; the use of renewable resources; reduced
hazardous waste; and reduced toxic and hazardous substances. In accordance with the Policy
on Green Procurement, for this solicitation:
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The successful bidder will be requested, after contract award, to provide all correspondence
including (but not limited to) documents, reports and invoices in electronic format unless
otherwise specified by the Contracting Authority, the Project Authority or the Procurement
Authority, thereby reducing printed material.

Bidders should recycle (shred) unneeded copies of non-classified/secure documents (taking
into consideration the Security Requirements).

Product components used in performing the services should be recyclable and/or reusable,
whenever possible.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I:  Technical Bid (one (1) hard copy) and one (1) soft copy on CD, DVD, USB flash

drive)

Section Il:  Financial Bid (one (1) hard copy) and one (1) soft copy on CD, DVD, USB flash
drive)

Section Ill:  Certifications (one (1) hard copy)

Section IV:  Additional Information (one (1) hard copy)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording
of the hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of
the bid.

Canada requests that bidders follow the format instructions described below in the preparation
of their bid:

a. use 8.5 x 11 inch (216 mm x 279 mm) paper;
b. use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process
Policy on Green Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html). To assist Canada in reaching its objectives, bidders
should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs
or binders.

Sectionl: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements
contained in the bid solicitation and explain how they will meet these requirements. Bidders
should demonstrate their capability and describe their approach in a thorough, concise and
clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to

the evaluation criteria against which the bid will be evaluated. Simply repeating the statement
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid,
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Canada requests that bidders address and present topics in the order of the evaluation criteria
under the same headings. To avoid duplication, bidders may refer to different sections of their
bids by identifying the specific paragraph and page number where the subject topic has
already been addressed.

Section Il:  Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment specified in
Part 7 and Annex B - Pricing. The total amount of Applicable Taxes must be shown separately.

1. SACC Manual Clauses

SACC Title Date
Reference
C3011T Exchange Rate Fluctuation 2013-11-06

Section lll: Certifications
Bidders must submit the certifications required under Part 5.

Section IV: Additional Information

1. Additional Information
Canada requests that bidders submit the following information:

1.1 Delivery for Client Managed Inventory (CMI) and Chemical Supply Only (CSO)
While delivery is requested within seven (7) calendar days, the best delivery that could be offered is:

Region Atlantic A2 : weeks/calendar days from the reception of the purchase order.
Region Québec Al : weeks/calendar days from the reception of the purchase order.
Region Ontario Al : weeks/calendar days from the reception of the purchase order.
Region Ontario A2 : weeks/calendar days from the reception of the purchase order.
Region Prairies Al : weeks/calendar days from the reception of the purchase order.
Region Prairies A2 : weeks/calendar days from the reception of the purchase order.
Region Prairies A3 : weeks/calendar days from the reception of the purchase order.
Region Pacific : weeks/calendar days from the reception of the purchase order.

1.2  Supplier Contact
Canada requests that Bidders provide information for the contact person responsible for the
project:

Name:
Telephone No:
Facsimile No:
E-mail address:
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b)  An evaluation team composed of representatives of Canada will evaluate the bids.

1.1 Technical Evaluation
Bids must be completed in full and provide all technical information requested in the bid
solicitation to enable a full and complete evaluation.

1.1.1 Mandatory Technical Evaluation Criteria
Bids must meet all Mandatory Technical Evaluation Criteria as detailed in Annex D -
Mandatory Technical Evaluation Criteria

Bidder must complete the technical information requested in Annex B - Pricing in accordance
with the instructions found therein.

1.2  Financial Evaluation
Bidders must submit, with their bid, the completed Excel spreadsheet, Annex B - Pricing,
included in the Request for Proposal package and provide a soft copy of it.

1.2.1 Mandatory Financial Evaluation Criteria
Bidder must complete in full Annex B Pricing in accordance with the instructions found therein

The prices of the bid must be in Canadian dollars, Delivered Duty Paid at destination,
Incoterms 2000, Canadian Custom Duties and Excise Taxes included where applicable and,
Applicable Taxes extra.

1.2.2 Aggregate Price Determination
The evaluated aggregate price of the bid will be determined in accordance with Annex B —
Pricing.

2, Basic of Selection

A bid must comply with the requirements of the bid solicitation and meet all mandatory
technical and financial evaluation criteria to be declared responsive. The responsive bid with
the lowest evaluated aggregate price will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and associated information to be awarded a
contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all
times. Canada will declare a bid non-responsive, or will declare a contractor in default in
carrying out any of its obligations under the Contract, if any certification made by the Bidder is
found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period
or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the
Bidder’s certifications. Failure to comply and to cooperate with any request or requirement
imposed by the Contracting Authority may render the bid non-responsive or constitute a default
under the Contract.

1. Certifications Required Precedent to Contract Award

1.1  Integrity Provisions - Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with
the provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003.
The associated information required within the Integrity Provisions will assist Canada in
confirming that the certifications are true.

1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://lwww.labour.gc.ca/eng/standards_equity/eq/emp/fcpl/list/inelig.shtml) available from
Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid “ list at the
time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited
Eligibility to Bid” list during the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex Federal
Contractors Program for Employment Equity - Certification, before contract award. If the
Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed
annex Federal Contractors Program for Employment Equity - Certification, for each member of
the Joint Venture.
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PART 6 - FINANCIAL AND OTHER REQUIREMENTS

1. Financial Requirement
SACC Reference Title Date
A9033T Financial Capability 2012-07-16
2. Insurance Requirement

The Bidder must provide a letter from an insurance broker or an insurance company licensed
to operate in Canada stating that the Bidder, if awarded a contract as a result of the bid
solicitation, can be insured in accordance with the Insurance Requirements specified in Part 7.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder
and provide the Bidder with a time frame within which to meet the requirement. Failure to
comply with the request of the Contracting Authority and meet the requirement within that time
period will render the bid non-responsive.

Page 12 of 26



Solicitation No. — N° de l'invitation Amd. No. — No de la modif. Buyer ID — Id de I'acheteur
21120-143555/A hs634

PART 7 - RESULTING CONTRACT CLAUSES

1. Statement of Work
The Contractor must perform the Work in accordance with Annex A - Statement of Work.

1.2 implementation schedule

The Contractor must provide, within five (5) business days after Contract award, the
implementation schedule to the Contracting Authority and the Project Authority for review and
acceptance.

The implementation schedule must include, but not be limited to: start and completion date for
the installation of all required equipment at each facility.

1.3  Notification
The Contractor must notify the Project Authority, in writing, when the installation of all the
required equipment has been completed for each facility.

1.4 Work Categories
The Work is summarized into three (3) main categories as follows:

1.4.1 Category 1 - Vendor Managed Inventory (VMI)

The VMI must be a turnkey solution and must include but not be limited to the installation and
maintenance of the dosing/dispensing equipment, the chemicals delivery, the record keeping,
and the management of the products required.

1.4.2 Category 2 - Client Managed Inventory (CMl)

The CMI must include but not be limited to the installation and maintenance of the
dosing/dispensing equipment, the chemicals delivery and the record keeping. Correctional
Services of Canada (CSC) will be responsible for the inventory management and to order the
chemicals on an as and when required basis using a Purchase Order (PO).

1.4.3 Category 3 - Chemical Supply Only (CSO)
For the CSO, CSC will be responsible for the inventory management and ordering the

chemicals on an as and when required basis using a Purchase Order (PO). No dispensing or
dosing equipment is required.

1.5 Periodic Usage Reports

The Contractor must compile and maintain records on its provision of services to the federal
government under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed
below. If some data is not available, the reason must be indicated. If services are not provided
during a given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
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The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and
4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than fifteen (15) calendar
days after the end of the reporting period.

The reporting requirement includes, but is not limited to, the following information:

1a.  Contract Number;

1b.  Contract Title;

1c.  Purchase Order Number

1d.  Invoice date and number

1e.  Location of delivery

1f. Reporting Period (Quarter and Per Fiscal Year);

1g.  Total Number of Orders and associated value (Applicable taxes included) for the
Reporting Period (Quarter);

1h.  Total Number of Orders and associated value (Applicable taxes included) (Per Fiscal
Year)

1i.;  Total Number of Orders and associated value (Applicable taxes included) (For the
duration of the Contract)

2a.  Item number;

2b.  Total Number of Item ordered (Per Quarter and Per Fiscal Year);
2c.  Total Number of Item ordered (Per Location of Delivery);

2d.  Total Number of Item ordered (Per Identified user);

The data must be submitted to the Contracting Authority no later than fifteen (15) calendar
days after the end of the reporting period. An electronic version of the form in Excel
spreadsheet format is available from the Contracting Authority upon request.

1.6  Minimum Work Guarantee
1. "Maximum Contract Value" means the sum specified in Contract clause 7.2 Limitation of
Expenditure and "Minimum Contract Value" means a fixed amount of $500,000.00.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum
Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in
accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to
stand in readiness throughout the Contract period to perform the Work described in the
Contract. Canada's maximum liability for work performed under the Contract must not exceed
the Maximum Contract Value, unless an increase is authorized in writing by the Contracting
Authority.
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3. In the event that Canada does not request work in the amount of the Minimum Contract
Value during the period of the Contract, Canada must pay the Contractor the difference
between the Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

1.7  Product (Chemical) Performance
All products (chemicals) performance must be in accordance with Annex B — Pricing.

1.8 Equipment Repair
Any defective equipment must be returned to a fully serviceable condition or replaced within
two (2) business days following notification of the defect.

1.9 Waste and Hazardous Waste Disposal
The Contractor must handle, transport and dispose of any waste and any hazardous waste
removed or uncovered in the performance of the Work in accordance with any applicable law.

2. Security Requirement

2.1 Institutional access CPIC clearance request

Contractor personnel must be escorted in specific areas of the institution/site as and where
required by Correctional Service Canada personnel or their authorized representatives. CSC
has developed very stringent internal policies to ensure that the security of institutional
operations is not compromised.

The Contractor must submit, for each personnel having access to a CSC institution/site, a
completed “Institutional access CPIC clearance request” (CSC/SCC 1279 (R 05 12)) for
verification, by CSC, of identity/information through the Canadian Police Information Centre
(CPIC). Contractor personnel that do not have the CPIC clearance (approval) may be denied
access to any institution/site or part thereof

Contractor personnel must adhere to institutional requirements for the conduct of searches by
Correctional Service Canada, prior to admittance to the institution/site. Correctional Service
Canada reserves the right to deny access to any institution/site or part thereof to any
Contractor personnel, at any time.

2.2 CSC Site Regulations
The Contractor must comply with the Contract, all standing orders, all regulations, instructions
and directives in force on the site where the Work is performed.

2.3 Identification Badge

Any person assigned to the performance of any part of the Work that is performed on
government premises must wear in a conspicuous place the identification badge issued to that
person by Canada.

Page 15 of 26



Solicitation No. — N° de l'invitation Amd. No. — No de la modif. Buyer ID — Id de I'acheteur
21120-143555/A hs634

3. Standard Clauses and Conditions

All instructions, clauses and conditions identified in the Contract by number, date and title are
set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Services Canada.

3.1 General Conditions
2010A (2014-03-01) General Conditions - Goods (Medium Complexity), apply to and
form part of the Contract.

4, Term of Contract

4.1 Period of Contract
The period of the Contract is from date of Contract to to be inserted by PWGSC inclusive.

4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the contract period by up to
two (2) additional periods of one (1) year under the same terms and conditions. The Contractor
agrees that, during the extended period of the Contract, it will be paid in accordance with the
applicable provisions as set out in the Basis of Payment. Canada may exercise this option at
any time by sending a written notice to the Contractor at least thirty (30) calendar days before
the Contract expiry date. The option may only be exercised by the Contracting Authority, and
will be evidenced for administrative purposes only, through a contract amendment.

4.3 Delivery

4.3.1 Delivery for Category 1
The Contractor must make the delivery in accordance with Annex A — Statement of Work.

4.3.2 Delivery for Category 2 and Category 3
The Contractor must make the delivery as follows upon receipt of an authorized Purchase
Order (PO).

Region Atlantic A2 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Québec A1 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Ontario A1 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Ontario A2 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.
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Region Prairies A1 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Prairies A2 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Prairies A3 : within to be inserted by PWGSC weeks/calendar days from the
reception of the purchase order.

Region Pacific : within -to be inserted by PWGSC weeks/calendar days from the reception
of the purchase order.

5. PO for Categories 2 and Category 3

The Work for Categories 2 and 3 to be performed under the Contract will be on an "as and
when requested basis" using a Purchase Order (PO). The Work described in the PO must be
in accordance with the scope of the Contract.

5.1 Identified Users
The Identified User authorized to release Purchase Order against the Contract is: Food
Services Division, National Head Quarter, Correctional Service of Canada.

5.2 Instrument
The purchase of the goods will be authorized or confirmed by the Identified User(s) using CSC
Purchase Order form or an electronic version.

5.3  Authority and Limit
CSC may authorize Purchase Order inclusive of any revisions up to a limit of $10,000.00,
Applicable Taxes included.

Any PO where the total value of which would exceed that limit or any revision to a previously
authorized PO that would increase the PO total value above that limit must be authorized by
the Contracting Authority before issuance to the Contractor.

5.4  Authorization

The Contractor must not commence Work until a PO, inclusive of any revisions, has been
authorized and issued in accordance with the Contract. Only Work detailed in the PO must be
performed. The Contractor acknowledges that Work performed before a PO, inclusive of any
revisions, has been authorized and issued in accordance with the Contract will be done at the
Contractor's own risk and expense;

The PO inclusive of any revisions must only be for products identified in annex B — Pricing.
5.5 Content
For each PO or revision of a previously authorized PO, CSC will provide to the Contractor a

PO containing as a minimum:
a) Description of the item and/or its ref number;
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b) The quantity requested;

c) The unit price for each item;
d) The address of delivery.

e) Delivery Date

6. Authorities

6.1  Contracting Authority

The Contracting Authority for the Contract is:
Benoit Paquin

Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

LEFTD - HS Division

Place du Portage, Phase lll, 7B1

Gatineau, Quebec K1A 0S5

Telephone: 819-956-3951

Facsimile: 819-956-5227

E-mail address: benoit.paquin@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must
not perform work in excess of or outside the scope of the Contract based on verbal or written

requests or instructions from anybody other than the Contracting Authority.

6.2 Procurement Authority

The Procurement Authority for the contract is:
to be inserted by PWGSC

DLP

National Defence Headquarters

Mgen. George R. Pearkes Building

101 Colonel By Drive

Ottawa, Ontario K1A 0K2

Telephone:
Facsimile:
E-mail address:

The Procurement Authority is the representative of the department or agency for whom the
Work is being carried out under the Contract. The Procurement Authority is responsible for the
implementation of tools and processes required for the administration of the Contract. The
Contractor may discuss administrative matters identified in the Contract with the Procurement
Authority however the Procurement Authority has no authority to authorize changes to the
scope of the Work. Changes to the scope of Work can only be made through a contract

amendment issued by the Contracting Authority.

6.3 Project Authority
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The Project Authority for the Contract is:
to be inserted by PWGSC

Telephone:
Facsimile:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Project
Authority; however, the Project Authority has no authority to authorize changes to the scope of
the Work. Changes to the scope of the Work can only be made through a contract
amendment issued by the Contracting Authority.

6.4 Contractor's Representative
The Contractor's Representative for the Contract is:

Name: to be inserted by PWGSC
Telephone No.
Facsimile No.

E-mail address:

7. Payment

7.1  Basis of Payment - Firm Price

In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid firm prices, in Canadian dollars, Delivered Duty Paid at
destination, Incoterms 2000, Canadian Custom Duties, Excise Taxes included where
applicable and Applicable Taxes extra.

7.2 Limitation of Expenditure
1. Canada's total liability to the Contractor under the Contract must not exceed $ (to be
inserted by PWGSC). Customs duties and Applicable Taxes are included.

2. No increase in the total liability of Canada or in the price of the Work resulting from any
design changes, modifications or interpretations of the Work, will be authorized or paid to the
Contractor unless these design changes, modifications or interpretations have been approved,
in writing, by the Contracting Authority before their incorporation into the Work. The Contractor
must not perform any work or provide any service that would result in Canada's total liability
being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority and the Procurement Authority in writing as to
the adequacy of this sum:

a. whenitis 75 percent committed, or

b.  four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work,
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whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of such
information by the Contractor does not increase Canada's liability.

7.3  Monthly Payment
Canada will pay the Contractor on a monthly basis for work performed during the month
covered by the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract
have been submitted in accordance with the invoicing instructions provided in the
Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.

8. Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

2. The Contractor is requested to provide invoices in electronic format unless otherwise
specified by the Contracting Authority or Procurement Authority, thereby reducing printed
material.

3. The Contractor must submit invoices on its own form, and must include the following
information:

a) Date

b) Name and address of the consignee(s)

c) Contract number, serial number and purchase order number from CSC

d) Details of items delivered

e) Supporting documentation such as, but not limited to way bill with PO number, name of
the person who signed the document, date of delivery, detail of items delivered, etc.

4. Invoices must be distributed as follows: the original must be forwarded or emailed to the
Procurement Authority identified under the section entitled "Authorities" of the Contract for
acceptance and payment.

9. Certifications
9.1 Compliance
Compliance with the certifications and related documentation provided by the Contractor in its

bid is a condition of the Contract and subject to verification by Canada during the term of the
Contract. If the Contractor does not comply with any certification, provide the related
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documentation or if it is determined that any certification made by the Contractor in its bid is
untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the default
provision of the Contract, to terminate the Contract for default.

9.2 Federal Contractors Program for Employment Equity - Default by the Contractor
The Contractor understands and agrees that, when an Agreement to Implement Employment
Equity (AIEE) exists between the Contractor and Employment and Social Development
Canada (ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract.
If the AIEE becomes invalid, the name of the Contractor will be added to the "ECP Limited
Eligibility to Bid" list. The imposition of such a sanction by ESDC will constitute the Contractor
in default as per the terms of the Contract.

10. Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

11.  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

the Articles of Agreement;

the 2010A (2014-03-01) General Conditions - Goods (Medium Complexity);
Annex A - Statement of Work; including all of its appendix;

Annex B - Pricing;

Annex C - Forms;

the Contractor's bid dated (To be inserted by PWGSC).

~0a0Tp

12. SACC Manual Clauses

SACC Reference Title Date

B7500C Excess Goods 2006-06-16
D2025C Wood Packaging Materials 2013-11-06
D3015C Dangerous Goods/Hazardous Products 2007-11-30

13. Preservation/Packaging/Packing/Marking
Preservation, packaging, packing and marking shall be in accordance with the Contractor's
standard domestic commercial practice to ensure safe delivery at destination.

The goods delivered must not exceed the standard packaging detailed in annex B — Pricing.

14. Dangerous Goods/Hazardous Products
1. The Contractor must mark dangerous goods/hazardous products material which is classed
as dangerous / hazardous as follows:
a) shipping container - in accordance with the Transportation of Dangerous Goods Act,
1992, c. 34; and
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b) immediate product container - in accordance with the Hazardous Products Act,
R.S., 1985, c. H-3.

2. The Contractor must provide bilingual Material Safety Data Sheets as follows:
a) one (1) copy to be enclosed with the shipment.

3. The Contractor will be responsible for any damages caused by improper packaging,
labelling or carriage of goods/products.

4. The Contractor must ensure they adhere to all levels of regulations regarding dangerous
goods/hazardous products as set forth by federal, provincial and municipal laws and by-laws.

5. The Contractor must contact the consignee at least 48 hours before shipping dangerous
goods/hazardous products in order to schedule a receiving time.

15. Insurance Requirements

The Contractor must comply with the insurance requirements specified herein. The Contractor
must maintain the required insurance coverage for the duration of the Contract. Compliance
with the insurance requirements will not release the Contractor from or reduce its liability under
the Contract.

The Contractor is responsible to decide if additional insurance coverage is necessary to fulfill
its obligation under the Contract and to ensure compliance with any applicable law. Any
additional insurance coverage will be at the Contractor's expense, and for its own benefit and
protection.

The Contractor must forward to the Contracting Authority within ten (10) calendar days after
the date of award of the Contract a Certificate of Insurance including details of the insurance
coverage, exclusions, deductibles and conditions and confirming that the insurance policy
complying with the requirements is in force. The Contractor must, if requested by the
Contracting Authority, forward to Canada a certified true copy of all applicable insurance
policies.

16. Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000.00, per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:
a. Additional Named Insured: Canada is added as an additional named insured, but only
with respect to liability arising out of the performance of the Contract. The interest of

Canada as additional insured should read as follows: Canada, represented by CSC
and/or Public Works and Government Services Canada.
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b. Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

C. Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy,
Libel and Slander, False Arrest, Detention or Imprisonment and Defamation of
Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the
policy must apply to each Insured in the same manner and to the same extent as
if a separate policy had been issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific
reference to the Contract, extend to assumed liabilities with respect to contractual
provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's

compensation (WSIB) or similar program)

i. Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

J- Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

K. If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

n. Sudden and Accidental Pollution Liability (minimum 120 hours): to protect the
Contractor for liabilities arising from damages caused by accidental pollution incidents.

0. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
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17.

for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OHS8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right
to co-defend any action brought against Canada. All expenses incurred by Canada to
co-defend such actions will be at Canada's expense. If Canada decides to co-defend
any action brought against it, and Canada does not agree to a proposed settlement
agreed to by the Contractor's insurer and the plaintiff(s) that would result in the
settlement or dismissal of the action against Canada, then Canada will be responsible
to the Contractor's insurer for any difference between the proposed settlement amount
and the amount finally awarded or paid to the plaintiffs (inclusive of costs and interest)
on behalf of Canada.

Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence.

2. The policy must include the following:

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence

b. Accident Benefits - all jurisdictional statutes

c. Uninsured Motorist Protection

d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting
Authority thirty (30) days written notice of cancellation.

e. Liability for Physical Damage to Non-owned Automobiles: Ontario OPCF 27 or 27B /
Quebec: QEF #27 / Other Provinces: SEF#27
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18. Cleanup of Site
The Contractor must maintain the Work and its site in a tidy condition and free from an
accumulation of waste material and debris.

The Contractor must remove all surplus materials and any waste products and debris from the
site of the Work.

19.  Shipping Instructions

1. The Contractor must ship the goods prepaid DDP - Delivered Duty Paid (... named place of
destination). Unless otherwise directed, delivery must be made by the most economical
means. Shipping charges must be shown as a separate item on the Contractor's invoice. The
Contractor is responsible for all delivery charges, administration, costs and risks of transport
and customs clearance, including the payment of customs duties and Applicable Taxes.

2. The Contractor must deliver the goods to CSC by appointment only. The Contractor or its
carrier must arrange delivery appointments with the contact person at the appropriate location
in accordance with Appendix A1. The consignee may refuse shipments when prior
arrangements have not been made.

20. Meeting

The Contractor must be responsible for the drafting and promulgation of the agenda and
minutes for the meeting. Meetings will be convened to review technical, contractual and
procedural requirements, and will be held at Federal Government Facilities, the Contractor's
facilities or via teleconference, at Canada’s discretion, with representatives of the Contractor,
CSC and Public Works and Government Services Canada. All meetings must be at no
additional cost to Canada.

20.1 Meeting following Contract Award

The Contractor must contact the Contracting Authority to schedule the meeting within three (3)
calendar days after contract award. The meeting must take place within ten (10) days after
contract award.

20.2 Progress Meetings
Progress Meetings will take place as and when required, at Canada's discretion.

21. Reports
The Contractor must provide all reports requested as detailed in Annex A - Statement of Work.

22. Close-Out Responsibilities
At contract expiry, all equipments installed by the contractor at any CSC facility will become
Canada’s property, at no additional cost to Canada.

For the VMI, the Contractor must, upon request from Canada, remove any surplus products

(chemical) from CSC’s facility at no additional cost to Canada. The Contractor must reimburse
Canada for the surplus products removed.
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23. Environmental Considerations

Canada is committed to greening its supply chain. In April 2006, Canada issued a policy
directing federal departments and agencies to take the necessary steps to acquire products
and services that have a lower impact on the environment than those traditionally acquired.
Environmental performance considerations include, among other things: the reduction of
greenhouse gas emissions and air contaminants; improved energy and water efficiency;
reduced waste and support reuse and recycling; the use of renewable resources; reduced
hazardous waste; and reduced toxic and hazardous substances. In accordance with the Policy
on Green Procurement:

The Contractor is requested to provide all correspondence including (but not limited to)
documents and reports in electronic format unless otherwise specified by the Contracting
Authority, the Technical Authority or the Procurement Authority, thereby reducing printed
material.

The Contractor should recycle (shred) unneeded copies of non-classified/secure documents
(taking into consideration the Security Requirements).

Product components used in performing the services should be recyclable and/or reusable,
whenever possible.
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Statement of Work (SOW)
For
National Sanitation and Warewashing Program

1. Scope

1.1 Objective
The Correctional Services of Canada (CSC) Food Services has a requirement for the supply and delivery
of sanitation & warewashing program, chemicals, dosing/dispensing equipment and maintenance.

A Vendor Managed Inventory (VMI) service will apply to five (5) production kitchens and 27 finishing
kitchens across the country. (Category 1)

A Client Managed Inventory (CMI) service will apply to seven (7) finishing kitchens across the country.
(Category 2)

Ten (10) other kitchens across the country will be allowed to order sanitation & warewashing chemical
products through the Chemical Supply Only (CSO) portion of the contract. (Category 3)

1.2 Background

CSC Food Services requests a National Sanitation & Warewashing program to ensure value and
economical cost in providing kitchen cleaning chemical products with proper dosing/dispensing
equipment. With a National Program CSC Food Services will have a better control on chemical
purchase for all its kitchen and will minimize the number of chemical purchase across the country.

1.3 Terminology

VMI: Vendor Managed Inventory

CMI: Client Managed Inventory

CSO: Chemical Supply Only

CFIA: Canadian Food Inspection Agency

WHMIS: Workplace Hazardous Materials Information System
MSDS: Material Safety Data Sheet

CSC: Correctional Services of Canada

2. Reference Documents
All products and equipment must be in accordance with the legislation in force in Canada such as, but

not limited to: WHMIS, electrical building code, health and safety, CFIA, Health Canada, etc.

3. Requirements
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3.1 VMI for production kitchen (Category 1)
The Contractor must implement a Sanitation & Warewashing Program, specific to each VMI production
kitchen, in accordance with the directives detailed herein.

The VMI for production kitchen must be a turnkey solution and must include but not be limited to the
installation and maintenance of the dosing/dispensing equipment, the chemicals delivery, the record
keeping, and the management of the products required for the location listed at Appendix A-1.

Implementation of the VMI for the production kitchen must be the priority for the Contractor. The
Contractor must proceed, within 20 calendar days after contract award, with the implementation of the
Program to the production kitchen already built. A meeting following contract award will be held in
accordance with the contract.

Table 1 : Anticipated opening dates for the production kitchen facilities

Region Site Opening (forecast)
Atlantic Westmorland December 2014
Québec Sainte-Anne-des-Plaines February2015
Ontario Bath September2014
Prairie Bowden institution December 2014
Pacific Matsqui July 2014

For the Production kitchen not already built, the Contractor must proceed with the implementation of the
Program within 30 calendar days from the written confirmation of the Contracting Authority.

3.1.1 Scope of work

The Contractor must supply and install all equipment and maintain it in a fully serviceable condition.
The Contractor must manage the chemicals inventory at each location and ensure that the appropriate
level of chemicals is on site at all time.

The Production kitchens have a chemical room to accommodate the large volume of chemical products
required. The chemical room can accommodate up to six (6) 205 I drums. The Contractor must ensure
proper storage while the drums are in use such as, but not limited to retention trap, labeling, etc. The
drums while in used must only be in the chemical room.

The multipurpose cleaner will be used for: Cart washing, floor washing, pot washing and as hard surface
cleaner. The quaternary solution sanitizer will be used for: pot washing sanitizer, general sanitizer and
at the chill tanks. The antimicrobial will be used: for microbial control for the processing of fruits,
vegetables and meat (to reduce 99.9% of the pathogens like E. coli, Listeria and Salmonella) and for in
process cleaning of food service equipment such as cook chill kettles between batches, as well as end of
day cleaning and sanitization.
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The Contractor must identify each distribution point in a janitor closet for the following application:
floor washing, hard surface cleaner and sanitizer.

The Contractor must identify each distribution point by the sink for the following application: pot
washing sanitizer, pot washing, hard surface cleaner and antimicrobial.

The Contractor must install the required dosing/dispensing equipment by the dishwasher for the
following application: Solid dish detergent and solid rinse additive.

The chemical products should be concentrated in order to be used with dosing/dispensing equipment. If
possible, the same product should be used for as many applications as possible and/or be used at
different dilution to minimize the number and the amount of chemicals.

The Contractor must use chlorine-free detergent. This restriction does not apply to location with hard
water.

The chemicals required are detailed at the Appendix A-2.

3.1.2 Tasks
The Contractor must, for each production kitchen:

1) Supply and install non electric, water powered, proportional water chemical dispensers
equivalent to “Dosatron’;

2) Supply and install dosing/dispensing equipments for solid detergent and solid rinse additive. The
dosing/dispensing equipment must have a rack counter for the rinse cycle in order to keep a
record of the consumption. The equipment installation must be secure;

3) Supply and install all connectors required to link the equipment supplied by the Contractor to the
distribution network already installed by CSC;

4) Clearly identify with colors code and/or pictograms each distribution point along with a
description of the chemicals in both official languages as required;

5) Maintain in a fully serviceable condition all equipment supplied and installed by the Contractor;

6) Proceed, as required, with the preventive maintenance of all supplied and installed equipment by
the Contractor;

7) Ensure accurate dilutions of all equipment installed by the Contractor;

8) Proceed with the verification of the main source of water in order to optimize the efficacy of the
chemicals (water hardness, pH, etc.);

9) Manage the chemicals inventory at each location and ensure that the appropriate level of
chemicals is on site at all time.

3.1.3 Deliverables
1) The Contractor must provide a complete sanitation program specific to each production kitchen
listed at the Appendix A-1.
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2) A booklet with current MSDS for each chemicals for each location;
3) A user guide for the use, and the safety of the equipment installed and the chemicals provided.

4) The Contractor must provide a quarterly report for each location to the Project Authority in an
electronic format within five (5) business days of the end of the reporting period The end of the
reporting period are : March 31, June 30, September 30 and December 31.

The report must include but not be limited to the date, the results and the status of each

verification of the following:

a) The dishwasher water temperature from washing tank and the rinse cycle;

b) The concentration of the dishwasher detergent and the rinse additive;

c) The general condition of the dishwasher curtains and spray arms;

d) The Inspection of sample of washed trays plates and utensils;

e) The consumption of each product used since the last visit;

f) The visual inspection of each container of chemicals in inventory and every equipment
installed by the Contractor;

g) The preventive maintenance of the equipment installed by the Contractor;

h) The maintenance and repair of the equipment installed by the Contractor ;

1) Contractor should provide any recommendation.

5) The Contractor must provide all documents and deliver all services :
a. In English at each location in Canada except the province of Québec and New Brunswick
b. In both official languages at each location in the province of Québec and New Brunswick

3.1.5 Support Provided by Canada

CSC will provide the inline network made of Chemical Resistant polyvinyl Chloride (CPVC) from the
chemical room to the necessary locations in the building. Each distribution point of the chemicals will
be equipped with water faucets installed by CSC at the termination end of the network. CSC will be
responsible for the inline network.

The Contractor will be authorised to store up to one (1) pallet of chemical products in a common storage
area. The Contractor must ensure proper packaging for safe storage.

3.2 Requirements for VMI for finishing kitchen
The Contractor must implement a Sanitation & Warewashing Program, specific to each VMI finishing
kitchen, in accordance with the directives detailed herein.

The VMI for finishing kitchen must be a turnkey solution and must include but not be limited to the

installation and maintenance of the dosing/dispensing equipment, the chemicals delivery, the record
keeping, and the management of the products required for the location listed at Appendix A-1.
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Implementation of the VMI for the finishing kitchen must be a priority for the Contractor. The
Contractor must proceed, within 40 calendar days after contract award, with the implementation of the
Program to the finishing kitchen. A meeting following the contract award will be held in accordance
with the contract.

3.2.1 Scope of work

The Contractor must supply and install all equipment and maintain it in a fully serviceable condition.
The Contractor must manage the chemicals inventory at each location and ensure that the appropriate
level of chemicals is on site at all time.

The finishing kitchen does not have the inline network and the chemical room like the production
kitchen to accommodate drums (205 1).

The Contractor must install the required dosing/dispensing equipment in a janitor closet (or appropriate
area) for the following application: floor washing, hard surface cleaner and sanitizer.

The Contractor must install the required dosing/dispensing equipment by the sink in the dish area for the
following application: pot washing sanitizer and pot washing.

The Contractor must install the required dosing/dispensing equipment by the dishwasher for the
following application: Solid dish detergent and solid rinse additive.

The chemicals should be concentrated in order to be used with dosing/dispensing equipment. If possible,
the same product should be used for as many applications as possible and/or be used at different dilution
to minimize the number and the amount of chemicals.

The Contractor must use chlorine-free detergent. This restriction does not apply to location with hard
water.

3.2.2 Tasks
The Contractor must, for each finishing kitchen:

1) Supply and install non electric, water powered, proportional water chemical dispensers and
dilution equipment connections to the water faucet;

2) Supply and install dosing/dispensing equipments for solid detergent and solid rinse additive. The
dosing/dispensing equipment must have a rack counter for the rinse cycle in order to keep a
record of the consumption. The equipment installation must be secure;

3) Clearly identify with colors code and/or pictograms each distribution point along with a
description of the chemicals in both official languages as required;

4) Maintain in a fully serviceable condition all equipment supplied and installed by the Contractor;
5) Proceed, as required, with the preventive maintenance of all supplied and installed equipment by
the Contractor;
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6)
7)

8)

Ensure accurate dilutions of all equipment installed by the Contractor;

Proceed with the verification of the main source of water in order to optimize the efficacy of the
chemicals (water hardness, pH, etc.);

Manage the chemicals inventory at each location and ensure that the appropriate level of
chemicals is on site at all time.

3.2.3 Deliverables:

)

2)
3)

4)

5)

The Contractor must provide a complete sanitation program specific to each finishing kitchen
listed at the Appendix A-1.

A booklet with current MSDS for each chemicals for each location.
A user guide for the use, and the safety of the equipment installed and the chemicals provided.

The Contractor must provide a quarterly report for each location to the Project Authority in an
electronic format within five (5) business days of the end of the reporting period The end of the
reporting period are : March 31, June 30, September 30 and December 31.

The report should include but not limited to the date, the results and the status of each

verification of the following:

a) The dishwasher water temperature from washing tank and the rinse cycle;

b) The concentration of the dishwasher detergent and the rinse additive;

¢) The general condition of the dishwasher curtains and spray arms;

d) The Inspection of sample of washed trays plates and utensils;

e) The consumption of each product used since the last visit;

f) The visual inspection of each container of chemicals in inventory and every equipment
installed by the Contractor;

g) The preventive maintenance of the equipment installed by the Contractor;

h) The maintenance and repair of the equipment installed by the Contractor ;

i) Contractor should provide any recommendation.

The Contractor must provide all documents and deliver all services :
a. In English at each location in Canada except the province of Québec and New Brunswick
b. In both official languages at each location in the province of Québec and New Brunswick

3.2.4 Support Provided by Canada
Water faucets will be installed by CSC to hook up dispensers for the Contractor in the janitor closet and
in the dish area for the pot sink soap and pot sink sanitizer. The dishwasher will be in place to adapt the

detergent and rinse additive

The Contractor will be authorised to store up to two (2) pallet of chemicals product in a common storage
area. It is the Contractor responsibility to ensure proper packaging for safe storage

3.3 Requirements for CMI (Category 2)
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The Contractor must implement a Sanitation & Warewashing Program, specific to each CMI kitchen, in
accordance with the directives detailed herein.

The Contractor is responsible for the installation of the dispensing/dosing equipment and its
maintenance and the delivery of the chemicals. CSC will be responsible for the inventory management
and to order the chemicals on an as and when required basis.

The Contractor must proceed within 50 calendar days after contract award, with the implementation of
the Program to the CMI kitchen. A meeting following the contract award will be held in accordance
with the contract.

3.3.1 Scope of work
The Contractor must supply and install all equipment and maintain it in a fully serviceable condition.

The Contractor must install the required dosing/dispensing equipment in a janitor closet (or appropriate
area) for the following application: multipurpose purpose cleaner, floor maintenance and hard surface
cleaner and sanitizer.

The Contractor must install the required dosing/dispensing equipment by the sink in the dish area for the
following application: pot washing sanitizer, pot washing.

The Contractor must install the required dosing/dispensing equipment by the dishwasher for the
following application: Solid dish detergent and solid rinse additive.

The chemicals should be concentrated in order to be used with dosing/dispensing equipment. If possible,
the same product should be used for as many applications as possible and/or be used at different dilution
to minimize the number and the amount of chemicals.

The Contractor must use chlorine-free detergent. This restriction does not apply to location with hard
water.

The chemicals required are detailed at the Appendix A-2.

3.3.2 Tasks
The Contractor must, for each CMI kitchen:
1) Supply and install non electric, water powered, proportional water chemical dispensers and
dilution equipment connections to the water faucet;
2) Supply and install dosing/dispensing equipments for solid detergent and solid rinse additive. The
dosing/dispensing equipment must have a rack counter for the rinse cycle in order to keep a
record of the consumption. The equipment installation must be secure;
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3)

4)
5)

6)
7)

Clearly identify with colors code and/or pictograms each distribution point along with a
description of the chemicals in both official languages as required;

Maintain in a fully serviceable condition all equipment supplied and installed by the Contractor;
Proceed, as required, with the preventive maintenance of all supplied and installed equipment by
the contactor;

Ensure accurate dilutions of all equipment installed by the Contractor;

Proceed with the verification of the main source of water in order to optimize the efficacy of the
chemicals (water hardness, pH, etc.);

3.3.3 Deliverables

1)

2)
3)

4)

3)

6)

The Contractor must provide a complete sanitation program specific to each CMI kitchen listed
at the Appendix A-1.

A booklet with current MSDS for each chemicals for each location;
A user guide for the use, and the safety of the equipment installed and the chemicals provided.

The Contractor must provide a quarterly report for each location to the Project Authority in an
electronic format within five (5) business days of the end of the reporting period The end of the
reporting period are : March 31, June 30, September 30 and December 31.

The report must include but not limited to the date, the results and the status of each verification
of the following:

a) The dishwasher water temperature from washing tank and the rinse cycle.

b) The concentration of the dishwasher detergent and the rinse additive.

¢) The general condition of the dishwasher curtains and spray arms.

d) The Inspection of sample of washed trays plates and utensils.

e) The visual inspection of every equipment installed by the Contractor

f) The preventive maintenance of the equipment installed by the Contractor

g) The maintenance and repair of the equipment installed by the Contractor

h) Contractor should provide any recommendation.

The Contractor must deliver the chemicals on an as and when required basis upon receipt of a
Purchase Order.

The Contractor must provide all documents and deliver all services :
a. In English at each location in Canada except the province of Québec and New Brunswick
b. In both official languages at each location in the province of Québec and New Brunswick

3.3.4 Support Provided by Canada

Water faucets will be installed by CSC to hook up dispensers for the Contractor in the janitor closet (or
appropriate area) and in the dish area for the pot sink soap and pot sink sanitizer. The dishwasher will be
in place to adapt the detergent and rinse additive

3.4 Requirements for CSO (Category 3)
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For these facilities CSC will be responsible for the inventory management and ordering the chemicals on
an as and when required basis. No dispensing or dosing equipment is required.

3.4.1 Scope of work
The Contractor must provide the chemicals for the following application: pot sink soap, hard surface
cleaner, and sanitizer

The chemicals should be concentrated. If possible, the same product should be used for as many
applications as possible and/or be used at different dilution to minimize the number and the amount of
chemicals.

The Contractor must use chlorine-free detergent. This restriction does not apply to location with hard
water.

The chemicals required are detailed at the Appendix A-2.

3.4.2 Deliverables
1) The Contractor must provide to each CSO listed at the Appendix A-1 the following documents, but
not be limited to:
a) A booklet with current Material Safety Data Sheet (MSDS) for each chemicals for each
location;
b) A user guide for the use, and the safety of the equipment installed and the chemicals provided.

2) The Contractor must deliver the chemicals on an as and when required basis upon receipt of a
Purchase Order in accordance with the contract.

A-90f9



€401 -1V

8ME Oy eqojiue Badiuuippy J# AemybiH uonNyiIsu| urejunol Auols Badiuuipy TV auleld
Blquinjo)

87 AZA ysnug UOISSIIN | 1981S 8)e eAelS LG/8 uonNIsu| UOISSIN uoIssI oljioed
elquinjo

0vL WOA ysnug zisseby peoy Alsjewa) ze/y uonnyjsu| uleluUNo zisseby olioed
elquinjo

0Vl INOA ysnug zisseby peoy Alsjewa) ze/y uonNIsu| U zisseby oyoed
elquinjo

yd¥ STA ysiug pJojsjoqqy peoy Buiy v¥eee uoiinysul oljioed pJojsjoqqy olyloed

938 1M oleuQ uoysburyy peoy yieg gsvl uolnyiysu| oeusjuo. 4 uoysbury | TV OlMEIUQ

6XY 1M ouejuQ uoysbury] G| AemybiH uoinnyisu| ajjIn8dkor uojsbury TV oueQ

B6AY 1M oleuQ uoysbury peoy yieg gsvl uonnyysu| Aeg suljjod uoysbury | TV OLEIUQ

091 HOM oueuO yreg ¢¢ Aemybiy uonnysu| usAey|iN uojsbury | TV OMEQ

OME MOM oueuQ pJojjleqdwe) 62# peoy Ajuno) uonNIISU| Yuomepn piojjleqdwen | TV OMEIUQ

0X1 Nog ElJ09S BAON lybunds 10213 999N 0EE uonnisu |jiybuuds llybuuds | zv onuepy
yoimsunig

132 363 M8N snousay 8 8IN0Y G/1€EL uoinyysu| ouepy asnousy lV ohuepy
MoImsunig

BAC M3 M8N J8yseyaioQ 194G Ule|\ 2061 J8iseyaioQ J8yseyaioQ LV onuepy

?apo) ealy
|e1s04d aoulnold Ao ssalppy 9)Is oydeiBoas uoisay
uor3ar 1od uoyoy urysiur [INA : Z 2[qel
saule|d-Sop

OHl Nor 08Qg9nD -duuy-sjuleg uoubes) 89)UON 7 | UOlNJISU| SBule|d-Sep-suuy-sjules [8qediN | LV 9899nD

LAL OY1 epeq|y l1ejsiuu| zZ# Remybiy Xeuuy pue uolnjiisu| uspmog | euaqly ulsyinos €V aule.d
elquinjo

€d¥ SCA ysiug piojsjoqqy peoy Buiy v¥eee uonnysu| Inbsjepy plojsioqqy oljioed

091 HOM OLBQO ureg 'PY ured 62/6 uonnysu| yieg uojsbury | TV oMeQ
yoimsunig

B6AC M3 M8N J8yseyaioQ 994G UIBN 206 | uonnjisu| Aiepus)iuad/puelow}sap J8yseyalioQ LV ohuepy

9po) ealy
|e1s04 aoulnold Ao ssalppy a)s onydeiBoas uoiSay
uor3a1 1od uayolry uononpoid [INA : I o[98l
¢0-90-710¢ LV Xipuady V/GSSEVL-0CL LT




€j0C- 1V

PA8 39r 08Qg9nD ayaljor ‘siejosie\ 9N ‘0¥ UBWOM Joj uoljniiysul spaljor aJ9IpneueT] LV 9809Nn0D
6HZ SG1 eyaqly uojuowp3 19918 WS/ L-LSLLL USWOAN 40} UOIN}ISU| uojuowps uojuowpyg €V al1edd
EIquinjod
Gr9 ScA ysnug pJojsjoqqy peoy Buly ##€€¢ | UBWOAN Joj uonisu| AajjeA Jeseld pJojsjoqqy oljloed
ZAL dld oueluO 1siNyuaAelS) | aAuQ X@8l) JaAeag 0002 uonnIsu| Jooiqua 1sinyusaels) ZV oueQ
‘PAIH
GDOZ dgN olejuQ Jauayoy uosjepN JoWoH G/GL UBWOANA Joj uonnyisu| Asjjle) puels Jausyouy TV oleluQ
G35 1M ouBUO uojsbury 99/€ ON ‘G| AemybiH (ddWDs) uonnpsul ybingspid uoysbury | TV OMEIUQ
849 Nz9g B1}09S BAON olni| 19941S sawer 08l USWOAN JO} UOIIN}IISU| BAON oini| 2V onuepy
apoH eIy
[eysoy aouiInoid A1y ssalppy oS o1ydesBboss) uoi8ay
uor3ax 1od uayoIy [IND : € J[qeL
Z¢MZ 999 08Qg9nD J8iJeD-1od Hodogy,| ap ulwayy uonnyisuj leijed-pod Jsiued-Uod | 2V 99Q99npD
saule|d-sap
OHL NOr 0909ND -duuy-ajuleg uoubeo 89Juol ZiZ uonniisul jjnequeyoly [9qeJiN LV 9809Nn0D
saule|d-sap
OHL NOr 2909nD -auuy-ajuies uoubes) agluo|\ 912 anuan uondesay |euoiboy |ogedin LV 98gand
sioduelH
SS1 O/ZH 09Q09nD |eneT] -jueg 89juoN 009 uopnyisu| sloduel4-jues 9JUO [ener] LV 98g9nD
1seg pieAs|nog
ldl O/ZH 08Qg9nD |ene] anbsaA97 6609 a)uag Bulurel | |esopa [enen LV 9809NnD
odlL Lor 0909N0D ezeoe|\ e | podoloy,| 8p ulwayg |Lze uonniiisu| ezede|y eT BZBeOE|\ BT LV 9809Nn0D
‘PAIg diysumo |
9z, der 29809nD dlliapuowwiniq insgalig-sp-uesr G¢0c uonnjiisu] puowuwniq uisisey LV 98Q9nD
diysumo |
99¢ Mzr 29g9ND a||IAsuUBMOD anuaAy 90ApIo4 00V uolnn}iisu| s[jIASUBMOD uieyseq LV 99g9nD
601 NED 29g9NDd euooeuuo( g¢ | AemybiH /€61 uolnn}iisu] euooeuuo( euooeuuo( LV 99g9nD
0AO0 3J0L euaq|y ayoe) spuels) anuaAy addoH uonnIsu| ayoen spuels) ayoe) puelis vV auleld
0AQ roL euaqly J8[leywnig 6# Aemybiy X8uuy pue uonniisu] Jgjjsywnig | eusq|y ulsyinog €V alield
LHEMGL eyaqly uojuowp3 }o841S UBIPLBIA L L9Le uonniiisu] uojuowp3 uojuouwpy €V auleld
UHoN
GXE M/S | uemayoleyses uoojeyses BNUBAY [BJUBD 0ZST aljuan oujelyohsd |euoibay uoojeyses ¢V 9uleld
994G A9S | uemsyoleyseg Haq|y @ould 1SOMA 199418 UiGL Aienuajiuad uemayoieyses 1aq|y @oulid 2V auield

¢0-90-v10¢

LV Xipuady

V/GGSeEVL-0CL1ie




€j0€- 1V

pleme 1911009 Je pajlasul 9q O],

uo13ai 1od uosiag 30BIU0)) : G Qe

ONL 001 eyaqly ewaqqoH ve# Aemybiy 8ljua) Maiseies od eweqqoH €V auleld
(yuswesegq)
€90 HSL eyaq|ly uoyuowpg 9NUBAY 1S LOL — 0£S6 ENUEINI[IIETIS) uojuowp3 €V auleld
¥SG A9S | uemaydiexseg Haq|y 8duld 1S9 19948 UiGL uonniiisu] pueg JaAly Heq|y 8duld A !
ONL NOS | uemayoleyses ¥oa1) a|dey abpo BulesH 19yo mew O ¥oa1) a|dey ¢V 9uleld
OrL MOS | uemayoleyses aye yong aJjuan Buljeay 991D MOJ|IN ayeT ong ¢V 9uleld
8ME DY eqojiuen Badiuuipp /# RemybiH UONN}ISU| POOMYO0Y Badiuuipn TV auield
elquin|o)
G40 O6A ysig BHOIA | peoY pesH WwelllipA 0009 uonniisu| pesaH Welllip\ oyoed
elquin|o) peoy
871¥ ACA ysipug UOISSIIN Nuna) Asupmeq /g/€€ uofinjsu| sjeputad Jlj1oed
elquin|o)
0711 INOA ysipug SII!IN uosieH abe|lIA BulleaH dyjamxamyimy] olioed
‘PAId
GDZ d2N ouejuQ Jauayony uoslep) JoWoH G/GlL (ddINDS) uoniniisu| yoalc) Jleneag }sinyusaels) ¢V OlEeluQ
8po) ealy
[e1s0y aoulAold Ao ssalppy a)Is oiydeiBoas uoiSay
uo13ar 1od uayoIy OSD : ¥ 9[qeL
2¢0-90-¥10¢ LV Xipuady V/S6GEYL-0CLLe



21120-143555/A Apendix A2 2014-06-02

Chemical Products Requirement

1. Solid dish detergent for hard water
Automatic rack conveyor solid dish detergent, low phosphorus, (high temperature sanitization). Hard
water: More than, 121 mg/1 (7.1 gpg).

This product must be CFIA (Canadian Food Inspection Agency) approved.

Used in: VMI and CMI
Certification: Not required

2. Solid dish detergent soft to moderate water hardness conditions
Automatic rack conveyor solid dish detergent, low phosphorus, chlorine-free for. (High temperature
sanitization), Soft to moderate water: Up to 120 mg/1 (7gpg).

This product must be CFIA approved.

Used in: VMI and CMI
Certification: Not required

3. Solid rinse additive
For Automatic rack conveyor. Phosphate-free.

This product must be CFIA approved.

Used in: VMI and CMI
Certification: Not required

4. Pot Sink Soap
Must be biodegradable, low phosphorus, low phosphate.

Used in: VMI, CMI, CSO.
Certification: Not required

5. Pot Sink Soap
Must be biodegradable, low phosphorus, low phosphate.

Used in: VMI Production only
Certification: Not required
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6. Sanitizer
For pot sink and for hard surface. Final concentration must be at least 100ppm.

Used in: VMI, CMI, CSO.
Certification: Not required

7. Sanitizer
For pot sink, for the chill tanks and for hard surface. Final concentration must be at least 100ppm.

Used in: VMI Production only
Certification: Not required

8. Delimer
For the removal of lime deposits in a dishwasher

Used in: VMI, CMI, CSO.
Certification: Not required

9. Multipurpose cleaner

For general cleaning, could also be used for carts wash, hard surface, floor cleaning and walk behind
scrubbers. If compatible, this product could be use for pot washing at different dilution to limit the
amount of chemical.

Used in: VMI, CM1I, CSO.
Certification: ecologo or green seal

10.  Multipurpose cleaner

For general cleaning, could also be used for carts wash, hard surface, floor cleaning and walk behind
scrubbers. If compatible, this product could be use for pot washing at different dilution to limit the
amount of chemical at production kitchen.

Used in: VMI Production only
Certification: ecologo or green seal

11.  Floor degreaser/cleaner
For floor cleaning.

Used in: VMI, CMI, CSO.
Certification: ecologo or green seal
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12.  Oven cleaner
Liquid griddle/oven cleaner ready to use from the bottle. (no aerosol). Must be biodegradable.

Used in: VMI, CMI, CSO.
Certification: Not required

13. Antimicrobial

For microbial control for the processing of fruits, vegetables and meat ( to reduce 99.9% of the
pathogens like E. coli, Listeria and Salmonella) and for in process cleaning of food service equipment
such as Cook Chill Kettles between batches, as well as end of day cleaning and sanitization

This product must be CFIA approved.

Used in: VMI Production only
Certification: Not required

14.  Hose Nozzle
Impact resistant, to provide foam from the detergent with the multipurpose cleaner.
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Chemical Room Setup and Distribution Points
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Annex B — Pricing is a separate Excel file available on Buy&Sell.
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MANDATORY TECHNICAL EVALUATION CRITERIA

Bidders should indicate where the

MANDATORY TECHNICAL EVALUATION CRITERIA . . . s
information can be found in their bid

M.1  The Bidder must demonstrate that the Project
Manager (PM) has a minimum of five (5) years of
experience as PM with two (2) of those years being
related to Annex A.

The experience must be within the last eight (8) years
before the closing date of the Request for Proposal.

M.2  The Bidder must demonstrate it has at least
three (3) years of experience within the last five (5)
years before the closing date of the Request for
Proposal, in providing and delivering chemical
products and maintenance related to annex A for
Major Clients.

Major Clients are defined as having at least ten (10)
business locations.

The Bidder must provide the list of Major Clients
along with start and end dates of the contracts.

M.3  The Bidder must demonstrate it has at least
three (3) years of experience within the last five (5)
years before the closing date of the Request for
Proposal, in providing and delivering chemical
products and maintenance related to annex A Across
Canada.

Across Canada is defined as at least five (5)
Canadian Provinces/Territories.

The Bidder must provide the list of locations and
clients.

M.4  The Bidder must submit a sample of a site
Maintenance Program for multiple facilities contracts.
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ANNEX E
Federal Contractors Program for Employment Equity — Certification

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information provided is true
as of the date indicated below. The certifications provided to Canada are subject to verification at all times. I understand that
Canada will declare a bid non-responsive, or will declare a contractor in default, if a certification is found to be untrue,
whether during the bid evaluation period or during the contract period. Canada will have the right to ask for additional
information to verify the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and Social
Development Canada (ESDC)-Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing date.)
Complete both A and B.

A. Check only one of the following:

() Al. The Bidder certifies having no work force in Canada.

() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a federally regulated employer being subject to the Employment Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 employees (combined work force
includes: permanent full-time, permanent part-time and temporary employees [temporary employees only includes
those who have worked 12 weeks or more during a calendar year and who are not full-time students]).

AS. The Bidder has a combined workforce in Canada of 100 or more employees; and

() AS.1. The Bidder certifies already having a valid and current Agreement to Implement Employment Equity (AIEE)
in place with ESDC-Labour.

OR

() AS5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity (LAB1168) to
ESDC-Labour. As this is a condition to contract award, proceed to completing the form Agreement to
Implement Employment Equity (LAB1168), duly signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:
( ) Bl. The Bidder is not a Joint Venture.

OR

( ) B2. The Bidder is a Joint Venture and each member of the Joint Venture must provide the
Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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