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Amd 001 Questions and Answers
1. Question:

We meet all of your requirements with the exception of a currently available French online
version of our product. This is in process right now and may be available by the end of the
year or sooner.

Our Canadian Clients, use paper French to complement their electronic English versions of
our product, when they need it for their people. This is what our government clients do right
now.

Is this an acceptable make-shift solution in the meantime and let us know if our product is
acceptable in terms of this specific evaluation criteria?

1. Answer:

To qualify, the supplier sought by the CSPS should currently meet the language requirements
for both online and paper based version. Should no supplier qualify as part of this RFP, the
CSPS may reconsider its requirement in a subsequent RFP.

2. Question:

Can you please clarify the required quantities (online subscriptions, paper form questionnaire,
the estimated personnel using this system, etc)?

2. Answer:

For the stress instrument, we would have up to 3 CSPS employee users would have a
restricted access to the supplier's Web site in order to manage the administration of the online
guestionnaire and generating reports for course participants. Only an administrative access for
these CSPS employees would need to be granted. No online subscription per se would be
needed.

Based on our initial planning, we anticipate a need for stress instruments for approximately

160 participants. Participants would only access the online questionnaire via a link provided
by the 3 CSPS employees responsible for the administrative process.
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