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TITLE: LEARNING SERVICES
REASON FOR AMENDMENT:

1. To respond to questions that were asked.

1. Respond to Questions that were asked.
Question # 24

RE: Attachments B and C (SO/SA Technical Evaluation), and the Technical Response
Template, and Stream Information under Mandatory Criteria on the CPSS portal

There appears to be a significant disconnect between the RFSO M.2 criteria (as identified in the
RFSO and by the information requested in the Technical Response Template) and the structure
of the input required by the CPSS system. Specifically, M.2 makes no mention of demonstrating
specific categories, while the CPSS system requires bidders to identify the status of each
category of personnel along with a cross-reference to projects which demonstrate that specific
category of personnel. For example, M.2(b) — Instructional Design and Development Services,
makes no mention of demonstrating experience for Content SME (nor has this ever been a
requirement in the past for the RFSO/RFSA stage), but CPSS requires bidders to provide

cross-references to project summaries in our bid which demonstrate this category.

Could you please clarify how bidders should fill out the CPSS Category Summaries in order to
(a) be compliant for a given stream, (b) qualify for all categories within a stream, and (c) ensure
that the CPSS records will be correct once a bidder is accepted for an SO and/or SA such that
the bidder will be available in the CPSS system to be called-up/invited when a requirement

arises.
Answer # 24
Answer a) & b)

Bidders must provide information in the Technical Response Template and in CPSS against the
Streams depending on their current status.

Example 1 - Bidder does not currently offer Stream 2 and must select ‘newly substantiated’ in
CPSS for all categories they wish to offer under Stream 2. Bidders must also complete the
Technical Response Template and meet the requirements for qualifying for the Stream.
Compliant bidders for the Stream will be awarded all ‘newly substantiated’ Categories for the SA
and for the SO (provided they submitted rates for all Categories and are deemed technically and
financially compliant). When bidders select ‘newly substantiated’ for a Category there will
appear a ‘substantiate’ link which will take the bidder to the Project Summary Template in CPSS.
Bidders can indicate a number in the Project Summary # field but must provide the mandatory
information in the Technical Response Template in order to substantiate the Stream.

Example 2 — Bidders who currently offer Stream 2 must select ‘Currently Offered’. They are not

required to submit information in the Technical Response Template for Stream 2, however they
must submit rates for each region and level if they currently offer Stream 2 under the SO.
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Example 3 — Bidder does not wish to offer Stream 2 must select ‘Not Offered’. They would not
be required to submit information for Stream 2 in the Technical Response Template and will not
be prompted to ‘substantiate’ this Stream or the Categories in CPSS.

Answer c)

The Categories (Streams) that the bidder is compliant in will appear in CPSS once the technical
and financial evaluation is complete. Bidders will be notified if they were compliant or non
compliant and will be provided with a basis of payment upon receipt of their SO and/or SA. All
compliant bidders will be active in the CPSS provided they have the required security clearance
at the time of award.

Question # 25

RE: Attachments B and C (SO/SA Technical Evaluation), and the Technical Response
Template, and Stream Information under Mandatory Criteria on the CPSS portal

Related to Question # 24 above, but specific to Stream 8 — In the past bidders were not required
to substantiate specific categories in Stream 8. Could you please confirm that once bidders
have met the requirement of M.2(h) they are eligible to provide services in any of the Training

Delivery categories?

Answer # 25

Bidders are not required to substantiate each specific category in Stream 8. The Bidder must
meet the Technical Evaluation for Stream 8 - Training Delivery (M.2(h)) and then they are

eligible to provide services in any of the Training Delivery categories in which the Bidder
identifies in their Bid.
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