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MULTIPLE UNDERWRITING PROCESS

SERVICE STANDARD

Start

Underwriters perform in-depth 

review of the Borrower, Property, 

Market and Loan.

Proposal  accepted by 

Lender?
File Withdrawn

NO

B

Risk Acceptable?

Can be mitigated?

NO

YES

Lender

requests application

to be reinstated?

YES

A

File Rejected
NO

YES

Where applicable, Underwriters 

analyze legal input and professional 

reports.  

Underwriters apply risk mitigations 

and propose a loan amount.

A

C

D
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MULTIPLE UNDERWRITING PROCESS

SERVICE STANDARD

MU finalizes Underwriting 

and Special Conditions

Approval resides

under

MU, SMU, PU, M, 

or RM?

File is sent to MUC

MUC approved the 

submission?

Risk can be mitigated?

MUC approved 

with changes?

File approved / 

decisioned

MU amends 

Underwriting report 

and/or Special 

Conditions as required

End

File is cancelled

Lender

requests to Cancel?

YES

YES

YES

NO

NO

NO

B

D

C

A

YES

YES

NO


