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TITLE: LEARNING SERVICES
REASON FOR AMENDMENT:

1. To respond to questions that were asked.

1. Respond to Questions that were asked.

Question no 35

We are an existing Learning Services Standing Offer and Supply Arrangement Holder. |
understand how to update/renew our agreements as instructed in the new Solicitation
documents.

What | don't know is something that might only affect us... when | submitted our original
application in Spring of 2012 | left out our rate for a single service by accident... that was
"Quality Assurance Specialist” in stream 5. Because of this we were not issued the SO for
streams 5, 6, 7.

What I'm not able to figure out from the latest request and its Q/A is what we should do in our
situation. Just submit new pricing for Stream 5, 6, 7 or do we need to submit pricing and
samples for Stream 5, 6, 77?

Answer 35

In this specific situation, your organization currently offers Streams 5, 6, and 7 under the
Learning Services Supply Arrangement. As you were found technically compliant in those
streams and you were given and you currently offer those streams under the SA, a technical
offer for those streams are not required. You should follow the process required for the existing
SOSA holders.

However, if your organization did not have a Learning Services Supply Arrangement and only
submitted a bid for the Learning Services SO in Spring of 2012 and was not found financially
compliant, a new technical bid would be required for those streams as your organization would
not be able to grandfather the mentioned streams.

Question no 36

We currently hold a supply arrangement. We would like to submit our bid without changing any
of the streams, categories, etc. and therefore we would be following Column C of the bid
submission grid. If we would also like to become qualified as a Standing Offer Holder with this
bid, would that shift us into Column D of the submission grid and we would have to
re-substantiate our current streams, or would we be able to follow Column C, but provide the
necessary financial information for the SO?

Answer 36

Refer to Answer # 35 above.

Question no 37
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Secondly, when an (ex) coworker of mine submitted our bid last time, she selected the National
Zone Region. The all-inclusive “select all regions” of the DCC doesn’t seem to have been
available in the old Excel format so | believe she would have thought this meant all regions, but
according to the current solicitation, “all regions” is not the same as “National Zone Region”. If
we wanted to provide services anywhere and everywhere in Canada, | believe | should select the
handy “all regions”, but would this mean we are changing our current arrangement (and would
subsequently have to follow Column D)?

Answer 37

Adding or removing Regions and/or Metropolitan Areas does not require substantiation and
existing Standing Offer Holders/Supply Arrangement Holders should continue to follow Column

C because the bidder is not changing the Technical Offer already on file.

Question no 38

We are an existing Learning Services Holder (Supply Arrangement). We understand that we
must meet mandatory requirements i, ii, iii, and iv on page 42. Assuming we meet these
requirements and are "NOT changing the Technical Offer already on file from any previous
Learning Services solicitation" (page 15, column C), will we automatically be awarded a Supply
Arrangement in this new Bid Solicitation?

(The reason for asking this question is because of the statement for current Standing Offer
holders, where it states on page 38 "With the possibility of new Offerors and new rates, existing
Offerors may no longer be considered “Active” based on the evaluation methodology.” We
wonder if there is any way that current Supply Arrangement holders could no longer be
considered Active for the supply arrangement.)

Answer 38

The statement on page 38 regarding “Active” only applies to the Learning Services Standing
Offer; not the Learning Services Supply Arrangement. That statement is made to make bidders
aware that the results of the financial evaluation may deem a bidder financially noncompliant for
certain Streams and Resource Categories. As the Learning Services Supply Arrangement is just
based on the Technical Criteria, existing Learning Services Supply Arrangement Holders will be
awarded a Supply Arrangement with the submission of the information identified in column C of
page 15.

Question no 39

In reviewing the RFP, our initial response to the Learning Services and the refresh, | believe all
we need to complete is Attachment G and get this to you, correct?

Answer 39

An Existing Learning Services Holder who does not wish to add any additional Streams of
Services must submit the information identified in column C of page 15.

Question no 40
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Based on the fact that we are still a valid supplier under the SA, do we just need to sign the
Grandfather certificate to continue to be a valid supplier under the Learning Services Solicitation
No. E60ZH-070003/F currently out on the street? If not, what do we need to do / complete?
Answer 40

An Existing Learning Services Holder who does not wish to add any additional Streams of

Services must submit the information identified in column C of page 15. If the Existing Learning
Services Holder is adding additional Streams and Resource Categories to their existing Learning

Services Standing Offer/Supply Arrangement, the bidder should refer to column D of page 15.
Question no 41

As a current holder of a Learning Services SO and SA, we are submitting a Grandfather
Certification for the refresh. | noticed that the chart indicated we were to submit both the
Grandfather Certification and Bidder’s Statement via the DCC (as well as in print), but | do not
see the Bidder’s Statement under the Certifications section in the DCC. Could you confirm?
Answer 41

The Bidders Statement has not been put into the DCC of CPSS. Bidders are required to submit
a print copy of the Bidder’s statement with all other required print documentation to the Bid
Receiving Unit no later than the bid closing date.

Question no 42

When entering in the firm all inclusive per diem rates for the resource categories for the
Standing Offer, is the rate that we enter into the DCC with or without applicable taxes?

Answer 42

The rates entered into the DCC is without applicable taxes.
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